MEMORANDUM OF UNDERS AN DING
This AGREEMENT is executed at New Delhi on_02 o dare. of M 7. monih of the year 2024

BETWEEN

ArcoFemi Healthcare Ltd, a company incorporated under the relevant provisioss uf the Indian Companies Act, 1956 and having B
its Corporate Office at F-701 Lado Sarai, New Delhi -110030 hereinafter referred to as ‘MediWheel” and which expression shail

unless it be repugnant to the context or meaning thereof shall deem o mean and include its successors and assigns of the ONE
PART.

Vrosoteth pogbf-0( Pt ﬂP beisuiy rid s Dot the)

Having its Registered Office / Peincipal Place of PBusiness
o_frain Sabenaalpyy Xemel rvangmubar mas v Debyaslon ocd oo/
hereinafter referred to as the « gERVICE PROVIDER? of the OTHER PAR'T,

WHEREAS, MediWhee! is a Wellness and Healtheare company providing Healtheare related services 1o its
beneficiaries and clients and corporates.

Now this agreement witnessed that:

WHEREAS:
i. MEDIWHEEL intends to offer and / or provide various services, cither directly by itsell” and / or through certain other
businesses.
iil. MEDIWHEEL is in the process of identifying suitable Professionals / Businesses to be available 1o MEDIWHEEL and /
or its Members / Customers! Clients/ Prospective customers, on a regular basis,
MEDIWHEEL and / or its Members / Customers.

ii. MEDIWHEEL is a Healthcare administrative service provider organizasion providing a range of H

and to provide iheir respective services to

ealthcare related services.

iv. - MEDIWHEEL has approached the Service Provider to avail of the Service Provider’s services for itseif and / or for the
benefit of its Members / Customers.

v. The Service Provider has agreed to provide its services o MEDIWHEEL and / or its Members # Cusfomers on a regularbasis.

vi. Second Party is engaged in the business of Providing Diagnostic Services and Consultation.

vii. The Second Party has approached “AHCL” and has represented that they have the requisite expuricnce, infrastructure and
resources to provide “AHCL” the services in accordance with the terms of this Agreement.

viii. AHCL has thus, based on the representations of the Second Panty. and agreed 1o appoint the Second Party for the provision
of the services on a non-exclusive basis during the term of this Agreemen:,

ix. Parties are now desirous of entering into this Agreement to record their mutual agreement and understanding regarding the
offering of services in accordance to this Agreement. MEDIWHEEL and the Service Provider have sgreed on certain terms
and conditions to govern their relationship as set out herein below

1. QUALITY OF SERVICES:

~

1.1. The Service Provider shall provide services of good quality and professional nature in accondance with best practices.

1.2 Service provider shall provide detailed information about its services © facilities including owisourced services,

1.3. The Service Provider may be called upon to enter into a separate Sorvics Level Agreemuni with MEDIWHEEL, of
MEDIWHEEL may develop an appropriate Operations Manual, wherein certain quality standards and service-specific
terms and conditions, in respect of the Service Provider's services, will be identified. 1he Service Provider shall
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endeavour to adhere to the standards of quality and additional terms wngd conditions, ideniiiicd in
Agreement and / or Operations Manual. The said Service Level Agrevaent and / or the Ope
deemed to be a part and parcel of this Agreement,

1.4 MEDIWHEEL shall have the right o monitor the quality ol services provided by ihe Scrvice Provider to’ .
MEDIWHEEL and / or its Members / Customers. ' S

L.5. In the event that MEDIWHEEL is not satisfied with the quality uf services provided by the Service Provider to . ..
MEDIWHEEL and / or its Members / Customers, MEDIWHEEL shai! have the right 10 for ‘
accordance with the provisions of Clause 9 below,

such Service Level
rations Manual shall be

iinate this Agreement:i

2. Scope N

1.6. AHCL shall send a qualified and valid Lead to Second Party for the sunply of Services o the Lemd.,

1.7 Second party shall take reasonable steps to ensure that the Leads gencraied are fulfilled through the Service Providers.

3. It must be noted that AHCL is a mere facilitator for the fulfiliment of the
defect the Services supplied by the Second Party.

4. PAYMENTS:

arder and shall not be lable for any deficiency or

4.1 MEDIWHEEL and the Service Provider have alread y agreed upon cortain rates on the basis of which the Service
Provider shall charge for its services. Thesce charges shall be mentioned in Annexure 1. o

4.2 The Service provider shall not be entitled to change the said rates without prior consulintion with MEDIWHEEL

4.3 The service provider can be penalized up to of the bill amount for exceedin
MEDIWHEEL which is 72 working hrs.

4.4 MEDIWHEEL may, in its discretion, inform its Members / Customais of the total amoun; of charyes in respect of
the Service Provider’s services, without, separately. indicating the amount of the add-on Serv
therein.

4.5 The Service Provider shall raise its bills on MEDIWHEEL on a msihly basis. MEDIWHEEL agrees to pay
eligible bills within 20 days from the date of receipt of such bills fron the Service Provider, :

4.6 The Service Provider shall submit the monthly bills (o the local “MEDNWHEEL” office. ’

4.7 All payments by MEDIWHEEL to the Service Provider shall be subjeet to the
those relating to tax deduction at source, etc.

g the TAT for seuding the reports to

ice Fee included

applicable tws in India, such as

w

2: CERTAIN SPECIFIC OBLIGATIONS ON THE PART OF THE SERVICE PROVIDER:

5.1The Service Provider shall at all times treat “MEDIWHEEL™ Mo ihers 7 Customers in 2 vourteous manner and
follow good business practices.

5.2 The Service Provider shall be responsible for protection of all informanon, contents, software, eic., being utilized by
it for the purposes of implementing the terms and conditions of 111is Agreement and for the purpose of providing its
services to MEDIWHEEL and /or its Members / Customers. :

5.3 The Service Provider shall utilize its hardware, software, access codes 1o MEDIWHEEL s weebsite, such as User ID
and Password, efc., with utmost discretion and solely for the purpose of implementing the terms and conditions of
this Agreement and for the purpose of providing its services o MEDIWHEEL and /o its Munsbers / Customers.

The Service Provider shall not provide access or part with its User 1 und /or Password 1o MEDIWHEEL’s
website, to any unauthorized person.

5.4 The Service Provider shall be responsible for ensuring due compliance with any Laws, Guidetines, Regulations,
Codes of Conduct, etc., Specifically, Governing the Service rovider's Frofession aad its Activities,

5.5 For the purpose of implementing the terms and conditions of this A giee

DA

ment and Jor the papose of providing its
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services to MEDIWHEEL and/or its Members/Customers,the Scrviee Provider shall not assign its rights and / or
obligations under this Agreement. Further, without ihe specific prior wiitten consent of M CINWHEEL, the Servi;ﬁe
Provider shall not, in any manner, utilize the services of any third pasty for the purpose of inypsiementing the terms and
conditions of this Agreement and for the purpose of providing its services to MEDIWHERL und / or its Members /
Customers. o
5.6 The Service Provider agrees to have medical wudit on pericdlical basis as and when necessary with
“MEDIWHEEL"” audit team and allow access to the representatives af ‘MEDIWHEE]. .
5.7MEDIWHEEL does not assume any responsibility fur any loss, hara. niery cie. that mity be enused to or suffered by
the Service Provider due to a breach of any of the obligations of the Services mentioned jicrcin, The Service Proyi’dg?:jr’
hereby indemnifies MEDIWHEEL and assures (o keep MEDIWHELRL '
that may be caused to and/or suffered by MEDIWHEEL duc to any breach, by ihe Service Pon sder, of the obligations
mentioned hercin and vice versa. ’

fndemuified from =1 foss, harn, injury, ete.,

6. RELATIONSHIP AMONGST THE SERVICE PROVIDER. MEDIWIIEEL AND TS Nt TERCRIBERS:

6.1 The relationship between the Service Provider and MEDIWH EEL shisdl be on a principadec: sl basis,

6.2 In its relationship between the Service Provider and MEDIWHEEL, MEDIWHEEL shail represcent the interests ofits
Members/Customer /Prospective clients and shall, atall times. act in such manner as to profect the interests and ensure
maximum benefit to its Members / Customers. .

6.3 The relationship between the Service Provider and the Members/Castamen/Prospective costoniers of MEDIWHEEL
shall be as between a Service Provider and a client. a

7. NON-EXCLUSIVITY:

7.1The arrangement between MEDIWHEEL and the Service Provider shali be on a non-eselus .« s,
7.2 MEDIWHEEL shall have the right to identity, seek and avail of the services of olher Ser e, Huosinesses,
Professionals, etc., providing the same or similar services, as are being provided by the Service Provider” —
. 7.3 However, the Service Provider may provide its servives thraugh the ingeret or any other websiie, srany other mode -
similar to that being, presently, adopted by MEDIWHEEL, only aficr abkuning specilic swritten consent from
MEDIWHEEL, which consent shall not be unreasonably withheld.

8 INDEMNITY:

8.1 The Service Provider shall be solely and directly responsible and lizhle for any losses and o slaniges caused to or -
suffered by MEDIWHEEL and / or its Subscribers as a resuli of uny defoct in the Servive Provider’s goods and /
or deficiency in the Service Provider's services.

8.2 The Service Provider, hereby, indemnifies MEDIWHEEL and assures 1 vep MEDIWHER! fdemnified from any .
loss, harm, injury, damages, etc., that may be caused to and / or subferad by MEDIWHEL . w0 o resull of any
defect in the Service Provider’s goods and / or deficiency in the Service Frovider's services svailed of by the
MEDIWHEEL Members /Customers.

8.3 MEDIWHEEL, in its complete discretion, shall have the right o disclose 1o fis Members £ o
information about the Service Provider, as may be available with MEDIWHERE]

aurs any and all

9 TERM OF THIS AGREEMENT:
9.1 This Agreement shall be in effect for a Period of Two Years from the date of 15 execution.

'9.2 This Agreement may be extended for such further periods and on such ierms s ity be ngee upon, in writing,
between the parties.

10 TERMINATION and Confidential Information:

¢ 2 oL 0 ~{
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10.1 In the event that this Agreement is not extended as mentioned in e

the expiry of the period mentioned in Clause 7.1 above.

10.2 Prior to the expiry of this Agreement by efflux of tinie. as mientione el

this Agreement by issuing Onc Month’s Notice, in writing 6.

10.3Although the Agreement may stand terminated. cither by ¢
Provider shall remain responsible for all assigniments bos
termination of the Agreement.

EHHIRETHI

10.4However, MEDIWHEEL has the right o call upon the Sers
Subscribers and to identify any other Service Provider to provid

10.5“Confidential Information™ shall mean any business, marketicc. ivel ni

which, at the time of disclosure, is designated as contidentiaf (or 1)
confidence, or would be understood by the Partivs. exvreising ranson
work done under this agreement and? or the terms of this a6 i
include any information which:

10.6was previously known by the receiving Party, as evideneed by its

10.7is lawtully in the public domain, other than through a bredck o8 e o, -

10.8was disclosed to the receiving Party by a third panty without oy peisie
party is not itself in breach of any obligations of confidenee «ith o

10.9is independently developed by the receiving Party. as ovidersoed b
10.10 is authorized by a third party with the right to do so:

10.11 is compelled by law, provided the disclosing Pacty proy i
compel disclosure and reasonably co-operates with other Piviss
protective order.

10.12 The Provider shall agrees that they will not approach the
years atter the expiry of contract.

10.13 Subject to provisions of this agreement, the Parties el
confidence, and disclose the same only to emplovees, efficors o
complete the work in terms of this agrecment for the purpises of
shall use the same degree of care as each of thens uses 1o ; '
but no less than reasonable care, to prevent tie unium
Information.

11 BREACH OF CONTRACT AND CONSEQUENCES THEKE 5

11.1 Notwithstanding anything else contained in this Agreemon
Provider, of any of the terms of this Agreement. MEDIW
immediately and without any notice period.

11.2In the event of termination of this Agreement in pussuance o 3

call upon the Service Provider to, forthwith, cense to aten %

other Service Provider to provide the services required |
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12 GOVERNING LAW:

The law governing this Agreement and all maers related-therews shail b the Josws of Indin only.

13 DISPUTES RESOLUTION:

13.1All disputes, differences, claims, and /7 or any oiher maticrs reiated (0 ie provisions of this Agrecs
referred to arbitration under the provisions of the Arbitration snd Coniifi ation Agt, 1996,

13.2Each party shall have the right to appoint one Arbitrator cagls,

11.3The arbitration shall be in English and only at New Delhi.

I1.4This Agreement shall be subject to the jurisdiction of the Coneis in New trelhi only.

wit, shall be

14 DECLARATION:

Service Provider hereby declares that

14.IInformation given to MEDIWHEEL is truc and autheniic (o the bext of i knowlutdpe wnd b

14.2In the event that the furnished information i is either false or tens vat tu b false, “MED] x’x’
empanel the Service Provider from the MEDIWHEEL Network list of Survice Pros didirs

143MEDIWHEEL has a right to comprehend that this grovimd Lo act of fum

which is false or tarns out to be false, is in addition to other grounds enviinged elsewhere in s agreement.

ot .
L i en titled to dis-

ixhing i lormaion by Sercice Provider

For “MEDIWHEEL”

Authorized Signatory
Arcofemi Health Ltd.

IN WITNESS WHEREOF, THE PARTIES HFRFTO HAVE AFPIXNED THEIR RESPECTIVE STAMPS
AND SIGNATURES ON THE DATE MENTIONED ABOQVE.

For “Service Provider”

Authorized Signatory m(}m/i

Name: B L{DHM \

SEAL: (A UniRyr ey g o d) DATE: &R \OSQ‘QV
Formerly W—icare Hospxtal
Saharanpur Road, Nrran}anpuf. Majra, Dehradun- 248001

' Important Instructions:

1. Please ensure that each and every page & cach side-of this ductment have (he
Service Provider Seal and Authorized Signatory’s signaturc,
2. _MOU to be submitted along with other inlormatign : e st




