MEMORANDUM OF UND ERSTANDING
This AGREEMENT is executed au New Dethi on W’lﬁiﬁdntc, of ﬁ?ﬁi‘monrh of the year 2024

BETWEEN

AreoFemi Healtheure Lid, & company incorporated under the refevam provisions of the Indian Companivs Act. 1956 and having
ai. New Delhi - 110030 hereinafier referred Lo as ‘nediWheel™ and which uxpression shall

s Corporate {HTice at F-701 Fado Sau
aniess it be repugnant to the contest of meaning thereof shall deem to mean and include its suceessors and assigas of the ONL

PART.

AND

DR ;'ﬂoiz’.’i"'x.‘i %\C’»?”’)ﬁf\‘ AL~  Having its Registercd Qlfice / Principal Place of Business .

d Blot g M-S Shwv et MoamY , Aleay Lowed Neakatioin (ot a Mandi Boded Qmma{-.‘ai‘\&fs& {xfw?)
R a3

nercinaiter referred to as the ™ SERVICE l’R(S(‘!DEZR" of the OFHER PART.

WITEREAS, MediWheel is o Wellness and Healthcare company providing |Healthcare related services 1o its
o .. .
beneficiaries and clicnts and comporates.

Now this agreement witnessed thal:

WHEREAS:

© MEDIWHEEL imtends 1o offer and / or provide varioug serv

ices, sither direetly by itself and / or through certein other

businesses.

MEDIWIEEL is it the process of identitying antsble Professionals / Businesses i be avatlable o MEDIWHEEL and /

.
or its Membars / Customers! Clionts/ Prospective customers. oit 2 regular basis, and (© provide e respueetive Services o
MEDIWIERL and / or its Memibers / Custouers.,

B MEDIWHEFL is a Healtheare adiministraiive sepvice provider organization providing a range af Pealtheare related services,

iv. MEDIWHEEY, hag approached the Service Provider to avail of the Service Provider’s services for itself and 2ot fur the
benefit of s Members / Customers.

v. The Service Provider has agrued 1o provide iis service

vi. Sceond Parly is eagaged w the business of Providing Diagnostic Services and Consultation.

vit, The Second Party has approached “AHCL™ and hes represented that they have the requisite experience. jnfrastricte and

resonrees fo provide "AFCL" the sorvicey in accordance with the terms of this Agreoment. :

., and agreed tw appoiat the Second Party for the provision

s 10 MEDIWHEEL and /7 or its Members / Customers of i regaiar basis,

ALICL has thus. based on the representations ol the Second Part
e term of this Agreement.
sent to record their mutual agreement and endewstanding regarding the

offoring of services in sceordance 10 ihis Agreement. MEDITWHIEEL and the Service Provider have agreed on ceran (erms

and conditions to gavern their relationship us setuitt herein below

viit,
of the services on a non-exclusive hasis during

. Parties are now desirous of enlering into this Agreel

1. QUALITY OF SERVICES:

and professionat nature in accordance with best practices.
ices { facilities including outsenroed Services.

evet Agreement witlh MEDIWHEEL, or
peeiiic

1.1, The Service Provider shall provide serviees of peod quality
§2. Service provider shall provide detuiled infarmuation about i(s serv
13, The Service Provider may be nlled upor w enter into a scparate Service L

MEDIWHEFL may develop a9 appropride Operations Manual, wherein certain yuality standards and SETVIL

s and C()Tldi‘i()ns, i1t yespevt of the S\]'\zik}e Pi’(}‘«’i!lﬁf‘& Sl'.‘l'\"it} s, will b\3 5_{:&2(11.{1::1(}&“ Ti}c Sepvics P|’()\"i(,§§:’f shall

.




additional werms and conditions, identified in such Service Level

emduavour to xthere to the standards ol quality and
1 and / or the Operations Manual shall be

Agreeinent and  or Operations Munuel, The said Service Level Agreeme
demned 10 be a part and parce of this Agreoment.

14 MEDIWULEEL shall have the vight to monitur the quality of services provided by the Service Provider {0
MEDIWHEEL and 2 or its Membees 7 Customers,

1.5. In the eveni that MEDIWHERL is not satisficd with the qual
MEDIWIHEEL and 7 or its Members 7 Customers, MEDIWHEEL shall have

lity of services provided by the Service Provider
Y A
he right to terminate this Agreement in

accordance with the provisions of Clause 9 below.

1.6, AHCY, shall send a gualified and valid Lead to Second Parly for the supply of Services to the L.ead.

1.7 Sccond party shall take reasonable sleps fo ensure that the Leads generated are fulfilled through the Service Providers.

3. [ must be noted that AHCU is a rere facilitator for the fulliliment of the order and shall not be Bahle for any deficiency ot

deleer the Services supplied by the Second Party.
4. PAYMENTS:

4.1 MEDIWHEET and the Service Provider have already gerecd uporn certain yates on the basis of which the Servies

Those charges shall be mentioned in Anaexure 1.

Provider shall chargy for its serviees.
wout prior consultation with MEDIWHEEL

1 not he entitled to change the said rates widl

4.2 The Service provider sha
4.3 The serviee provider can be penalized up © of the Lill amount for exceeding the TAT for sending the reports 10

MEDDVHERE which is 72 working brs.
4.4 MEDIWIHEEL mav, in its discretion, inform its Members £ Customers of the tal amount of charges wnrespect of

the Service Provider's services, without, separately, indicating the amouni ol the add~-an Service Feo inctuded

therein.

4.5 The Scrvice Provider shall taise jis hills on MEDIWHEEL on a monthly basis. MEDIWHEELL agrees 1o pay
date of receipt of sucly bills Trom the Service Provider.
cal “MEDIWHEEL" office.
subject 1o the applivable kaws in tndia. such as

eligible bills within 20 days from the .
4.6 The Service Provider shall submit the monthiy bills o the lo
4.7 All payments by MEDIWHLEHL 1o ihe Service Provider shall be
those refating 1o tax deduction at source, ele.

CERTAIN SPECIHIC OBLICATIONS ON THE PART OF THE SERVICE PROVIDER:

L

5 1Phe Service Provider shall at all tmes treat SAEDIWHERL™ Members £ Customers in a corrteous manner and
. follaw good husingess praciices,
3.2 The Service Provider shall be responsible for protection of all information, content
it fur the purposes of implementing the terms aud conditions of this Agreement and for the pu
services 10 MEDIWHEEL and for ity Membiers £ Cusionmers.
software, access codes 1 MEDIWHERL's website, such as {iser I

the terms and conditions of

3. sofiware, ete.. being utilized by
rpose of providiag 11

5.3 The Service Provider shatl wiilize its hardwarte,
and Password. efc.. with ntmest diserction and salety for the purpose of wnplementing
this Agresnent and for the pupose of providing i3 services © MEDIWHEEL and for its Members / Customers.
“The Service Provider shall not provide access of part with its User 1D and for Password to M EDTWHEEL's
website, 1o any unauthorized person.

5.4"The Service Provider shall be responsible for ensuring due compliance with any Laws, Guidelines, Regutations,

Cades of Conduct, vie.. Specifically. Govering the Service Provider’s Profession and ils Activities,
5.5 For the purposc of implementing the ferms and conditions of this Agreement and for the purpose of providing its




——_,__._

assign its rights and / or ©

s 10 MEDIWHEEL andfor its Members/Customers the Service Provider shall not
. the Service

without the specific prior writien consent of MEDIWHELE
rvicos of any third party for (he purposc of tmpler nenting the terms and
of providing is services 0 MEDIWHEEL #nd / or its Members /

service
obligations nnder this Agecement, Furiher,
Provider shall nut, in any maeaner. ulilize the se
conditions of this Agreement and for the purpose

Customers.
56 The Service Provider agrees to have medicul audit on periodical basis as and when nccessary with
SMEDIWIEEL™ audit team and allow access to ihe representatives of "MEDIWH BEL".
3.7 MEDIWHEEL docs not assume any resposs ibility for any loss, harm, injury eic. that may be caused o or saffered by
e Service Provider due to a breach of any of the obligations of the Services mentioned herein. The Scrvice Provider
hercby indemnifies MEDIWHEEL and assures (o keep MEDIWHEEL indemmified from all loss, barm, injury, cte,,
that may be caused 1o and/or suflercd by MEDIWHEEL due to any breach, by the Service Provider, of the obligations

mentioned herein and vice versi.

6. RELATIONSHIY AMONGST THE SERVICE PROVIDER, MEDIWHEEL AND ITS SUBSCRIBERS:

bheiween the Serviee Providerand MEDIWHEEL shatl be on a prineipal-lo-principal basis.
MEDIWHELL shall represent the interests of its
he intercsts and cosure

6.1 The relationship

6.2 Inits relationship between the Service Provider and MEDIWHEE
Members/Customer Prospective clicnts and shall, at all times. act in such manncr as 1o protect
maximuwn benelit 1o its Menbers 7 Custoners.

6.3 The relationsiip hetween the Service Provider and the Members/Cusiomers/Prospective customers of MEDIWHEEL .
shald be as between a Service Provider and a client. :

7. NON-EXCLUSIVITY:

MEDIWHELL and the Setvice Provider shall be on  non-exclusive basis.

7.1 The arrangement between
of the services of ather Services, Businosses,

75 MEDIWHEEL shall have the right to identify, seek and avail
are being provided by the Service Provider.

Professionals, elc., providing the san or similar services, 9§
set or any other sebsite, ar any other mode

7.5 However, the Service Provider may provide its scrvices through the infear
similar to that boing. preseatly, adopted by MEDIWHELL, only afler oblaining specific writter consent from.

MEDIWHLEL, whieh consent shall not be anreasonably withheld.

8 INDEMNITY:

able for any losses and / or darmages caused 1o o

8.1 The Service Provider shalt be solely and dircctly responsible and 1
rovider’s goods and ¢

suffered by MEDTWHEEL and / or its Subscribers as a result of any defect in the Service B
or deficiency in the Service Provider's services. :

2.2 The Scrvice Provider, hereby, indenmifies MEDIWHEEL and assures to keep MEDIWHEEL indemnificd from any
loss. harpt, injury, damages, etc., that may be caused fo and / or suffered by MEDIWHEEL, us a result of any
defiect in the Service Provider's goods and / ov deficiency in the Service Provider’s services availed of by the
MEDIWHEEL Members / Customers.

2 3 MEDIWHEEL, in ifs compiete discretion, shatl have the right to disclose lo its Members / Customers any and all s

information about the Service Provider. as may be available with MEDIWHEEL.

¢ TERM OF THIS AGREEMENT:

.
Period of Two Years from the daie of its exee ution.

9.1 This Agreament shall be in effect fora )
i further periods and on such terms as may be agreed upon. in writing,

9.2 This Agreement may be extended for sucl

betwcen the pariics.

16 TERMINATION and Confidential fnformation:




: Provider shall remum responsible for all

10.1 In the cvent (hat this Agreement is not uxiended ay mentioned in Clanse 7.2 above, the same shall be terminated on

the expiry of tie period mentioned in Clause 7.1 above.
10.2 Prior 10 the expisy of this Agreemant by efflux of time, 48 mentioned in Clause 9.1 helow, either party may ferininate
this Agrecment by issuing Once Maonth’s Notice, in writing o the other party.
stand ierminated, either by ofTlux of time and / ov by violation of partics. the Service

10.3Akhough the Agreement may
assignments being attended to by the Service Provider at the tme of

terminution of the Agreament.
end w any of its

MEDIWILEL has the right 1o call npon the Scrvice Provider to, furthwith. ¢cease 1 al

10,41 owever,
rvice Provider 1o provide the services reyuired by s Mombers - Customers.

Subscribers and 1o identify any other Se

10.5%Confidentiat Information” shall mean any business. markeling, techaical, sciontific. IP or other in formution disclosed
which. at the time of disclosure, is designated as confidential (or like designation), is disclosed in cireurnstances of »
confidence, or would be understaod by the Partics, exeroising reasonable business judgment. o be confidential, any
work dope under this agreement and/ ot the termy of this ageement, However, “Confidential Informaion” shall not
include any information which:

£0.6was previousty known by (he receiving Parly, as evidenced by ils business records: ov

10.7is lawtutly in ihe public domain. oilier than through a breach of this agreement:

10.8was disclosed to the receiving Party by a third party without any cestrictions on is use or disclosure, provided the third

party is not ilself in breach of any obli gations of confidence with respect te such information;
10.9is independently developed by the receiving Party, a5 evidenced by its business records;

10,10 is authorized by a third party with the right to do so:

d the disclosing Parly provides the other Party with prowpt notice of any effurts o

10.11 is competled by law, provide
< lawful atrempts to provent disclosure ot lo obtais a

compu! disclosure and reasonably co-operates with other Party’
protective order.
10,12 The Provider shal] agrees that they will not approach the said corporate divectly il the vatidation of MO and 2
yews after the expiry of contracl,
artics shall maintin auy and all Confidential Information in
s, officens of to any third party/ consultanty contracior hired o
complute the work jn terms of this agreerment for the purposes uf undertaking the work during the Term. The Partics
shall use the same degree of care as cach of them uses 10 pratect its owa Confidential tnformarion of s sinilar natare,
but no less than reasonablc care, w prevent the umauthorized use, disseraination or publication of Confidential

10.13 Subject to provisions of this agreement, the P
confidenue, and disclose the same only to cmploye

Intermation.

1] BREACH OF CONTRACT AND CONSEQUENCES THEREOT:

greerment to the contrary, in the event of a hycach, by the Service

11.1 Notwithsmnding anything else contaioed in this A
MEDIWTIEEL shall have the right to terminate this Agreement.

Provider. of any of the terms of this Agreement,
immediately and without any notice period.

11211 the ever of termination of this Agreemenl in pursuance of tha sbove clause, MEDIWHEEL shall have the vight to
catt upon the Service Provider to, forthewith, cease o attend 1o any of its Members / Customers and to identify any
other Service Provider to provide the services reguired by its Members ! Customers.

1 L3 he Service Provider uudertakes to comply with alt directions of MEDIWHEEL in this regard.




12 GOVERNING LAW:

.

The law governing this Agreemuent and all matiers related thereto shall be the laws of Tndia only.

13 DISPUTES RESOILL TEON:

13.1All disputes, differences, claims, and / or any other matters related to the provisions uf this Agrecnent. shall be
referred to arbitpation uader the provisions of the Arbiiration and Concitiation Act, 1996,

14 2Each party shall have the right to appoint one Arbiratorcac b

$1.3The arbitration shall be in English and only af New Dethi. .

}1.4This Agreement shall be subjeut o the jurisdiction ofthe Courts in New Delhi onty.

14 DECLARATION:

Service Provider hereby declares that

141 Information given to MEDIWHEEL s true and suthentic to the best of its knowledge and belief.

14,25 the event that the furnished information 1% cither false or turns put 10 be false, “MEDIWH BELY s en titled 1o dis-
empancl the Sceviee Provider from the MEDIWH BRL Network list of Service Providers.

14 3MEDTWHEEL has a right to comprehend that this gronnd f.e., aet of furnishing information by Service Provider
which is lalse gr tums out t be false, is in addition to other grounds envisaged elsewhere o this agrecnioni,

For *MEDIWHEEL"

Authorized Rignatery
Arcofemi Healfh b,

g

IN WITNESS WHEREOF. THE PARTIES HERE Ry
AND SIGNATURES ON THE DATE MENTIONED A BOVE.

For “Serviee Provider™
.
Authorized SIENATOTY |30 e i s

Name: SAorAmaad AT :&.@;,,n%é_ o

patk: 1 \O%KQ,_U\

important Instructions:

1. Please ensuve that esch and every page & each side of this document have the
Service Provider Seal and Authorized Signatory’s signature.
2. MOU to be submitted along with other information requested




