MEMORANDUM OF UNDERSTANDING
L
This AGREEMENT 18 executed ar New Dty un___u thate. ul'__ﬂrp?_,?__{-mmuh aF the vear 2024

BETWEEN

ArcoFemi Hesliheare Lid, a company incomporated under the relevam pravisions of the Indian Companies Act. 1956 and having
its Corparate Office m F-701 Lado Sarai. New Delhi -1 10030 herematier reitrred 1o s “MediWheel and which expression shall
unless it he repugnam o the contey) or meantg thereof shall deem 1o meua il include ity successors and assiing of the QOVF

PART
e SO 4
AND SURAT DLAGYRTTCS AnDd HFALTH (ARE CEnTRE
_UNET_oF  ANAVADY LIFE S(ZENCES Lip)
W, .‘Pﬂt:rﬂ VEDVA ANV AT RYA <Maving s Registered Office / Principal Place of Business ’
n_____ RS PAG A yamyAraniAPup A _PANGALGRE - StooY

hereinafter referred 1o 4a the = SERVICE PROVIDER™ i the OTHER PART

WHEREAS, MediWheel is o Wellness und Healiheare congpany providing Healthvare relaied SUIVICCS T 1t
beneiiciarics and clicnis avd SUHYRIEY

Now this agreement witnessed thist:

WHEREAS:
L MEDIWHERD siends vitler and  or proyide MAnous services, eiher directly by wsell and  or through certam other

hrsineges

i, MEDNWHEEL &y in the process of idenniying suitable Professionals / Businesses (o be avaituble 10 MEDIWHERL and #
or its Mentbers 7 Customers: Cliems! Prospective customers. on a regnlar basis. and 1o provide their Fespective services to
MEDIWHEEL and - or irg Members / Customers,

iii. MEDIWIEEL jg s Healtheare sdiministrative service provider oryanization providing a range of Healthcare related services,

W MEDIWIIGEL hag approached the Service Provider 1o avatl ol the Service Proy KIS Services for fself and - or forthe
benetit ulit, Members + Customers.

Voo The Service Provider has agreed W provide ma serjoes 1o MEDIWHEEL and o 11s Members f Costomers un g regulir busiy,

v Seeond Pany s shgaged i he business of Proy whing Dragnosiie Services und Consultation,

vil. The Second Party has approached “AHCL” and has represenied thin they have the FCQUISIte experichee, LTS VT,
resourees o provide "AHCL™ tha sen et i ateardanes with the terms of 1hs Agreement

e

VL AHCL has thys, based ORI Tepresentatiuns of (he Seevnd Party, and el o appomt ihe Seeond Party for the pros mign
uf the ~ervices on o mmn-enclusave bagg durtg the teem ol thys Yereement

W Parlies are now desirous o CRLering miv s Apreeniens o recard ther mup) dgreomend anid undlersiunding rediirding the
atfening ar seraces i aecordance w ihis Agreement. METW HEEL and the Soryee Provider have

greed on certzam rerms
and condinens g govern thr relavonship us sel par herem below

QUALITY OF SERVICES:

'
L1 The Serviee Provider shall provide serviees of agad quakity and professionat natyre in sccordance wirh hest p.ruclia-cs.
vd seriges,
3 The servies Provider may be culled UPOI 10 LRICT 10 3 sepriile Servace Level Agreement wiihy MEDIWHELEL or
MEDIWHEEL may develop nn approprizie Operarions Manusl, wherein cenam quality sndards
terins and conditions, 1 fespect of the Semiee Providor's services, will be idennied

I
1.2, Service provider shall provide detided information about its services ¢ fuciliiics inchuding owtsoure
1.3

and service-specific
The Service Provider, shall

1




endeavour w adhere 1o the standards o Quahoy and additonal Lt condinane, identificd m el Servive Level
Agieement and Hperations Manual The sanf Service | oy “EARrcenwent and o the Operaitons Alinual shadl be

ddeemed w be g part and prarech of s Agreemen ‘
F MEDIWHEEL Shall e the mght tw monior (he iy o senowes prossded by the demice Provider o
MEDIWHERL and ur s Members Costoners _ _ .
L3 o the event tha Mp DIWHEEL 1n ot sainiicd with the quahty of winoes pravided by the Semvice Prowder 1
MEDIHEEL and 7 or 1< Membess - Costomers, MEDIWHELT, shal By the rght W wermmate s Arcenient m

srcorlance with tre provisions of Clause 9 below

= Seope

' ' Loo AHOL shall semd 3 quahitied and watid Lead 19 Secand Party fur the supply o Seraces 1o the Lead

L7 Second pasy uhali wuke reasorable steps 1o ensure that e Lends senemicd are Tulfilled ahrough she Sem e Pros wers,

| =F]

t
' defect the Sem rees supplied by the Second Pa rty,
4 A VAT ENTC.
] 4 PAYMEN Is:
S TMEDIWIRL, ang the Serviee Providas by e atreisdy agreed upun e Ftes o the busas Of w hi b e Senice
’ Provider | charge 1or 11s senjees These churges shali pe mieintoned in Annesurg | .

42 The seree Provader shall m be engitted py langze the ward rates HAOWE pricr consgelianan with MEDIW- £
, 43 The serice provider can he penalized up e olthe il anennt gy, exeeeding the T AT fgp sending i 1epons 1o

N MEDIWHELL which 72 warking hn,

' 4 MEDIWHE L M in s diseection, MO s Menther Customery of the wtal amoum of tharges 1 respect of’
the Servige Provider's serviges, withou, separaiely, ndheating the dmount of the add-on Sen tee Fee meluded
therein,

45 Ihe Sepvige Provider shall mie 1s hills gn MEDIWHEL) on 4 monthly basis, MEDIWH EEL agrees 1o pay
chuble balls within 2 s trom e dage ol recaipt of wpeh bilz from the Sep gee Provider,

L0 The Service Pron de shatl submir the monthly ity 16 the fuen| CMEDIWIERL affjee

47 Al mayments by MEDINHEL] 14 he Serviee Pron puer shall be suiyeei o thye #ppheable fawy i ind

i, sueh oy
ihose relaling 1o 1, deduction o salree, ofc,

' d CERTAIN SPECIFIC OBLIGATION

S ONTHE PART OF THE SERVICE PROVIDER:

S0The Service Providuer shalp all times 1em TMEDIN B L Members Costonier iy TR Munnes gpd
foHow maog Blsitess prugiees

I ' o e el b s L . .
82 Ihe Sergy Providy shall by ry sfrsthle por prdecton of ull infiy WAt vontenr, wwitware, o, bring HHzed by
; i far the Purpuses or ;:nplcnwunng the ter and cenditions,
i *EICes W0 MEDIW g pop anmd cor Membay, Customers,

5.3 The Serv e Provider shaH ulthze 11y hardwars, suitw,

ol Agrecinen Aud far the Prmuse n!'prmulmg tis

ARC dciess codes 1o MEDIWAER] ' ehste, sueh py User 1)
- 2 . o K " N

amd Payawary, Cie wath utiong diseretion gny slely fop ha Purping of mplementing e R andd conkhitions o
s Ageemeny tand for e DPUMPOsE 6f pron Wing are sery s e MEDIW SO0 Members Customprs

The Sery ey Provwder shail ney Provide deeess gy Patwithans Uaer 1) any W Password 1o vl WHELT
wibae, o ANy Urawhonzed person

S The Senv e, Provider shalf be responsible for ensurng due complianee with uny | aws, Guidelines, Regwdaiions
Codes ar'¢ wndue, o Spumﬁcally. (im‘crning the Serviee Pray jefer Professinn ang HS Activinges

S5 FO1 e e < of . T Y thi X
S Fo e pLIPUse of molemeating thy s 2 camdiion. #f this Aweemen ad tur (he pumpgse u!'m\)\uiing iy

Irmust be nuted e AHCL Iy & mere facthianm for the faliHlinent of the opdur #nd shatl nut be lable for iy deficienes o




Aawntees 10 MEDIWHEEL
obligations uader this Apreane

and ar i Menthers, Costomer.the yengco I
ne Ferther. wihoui the speciié

ran e

Provider sholl not, 1 H mann

candins of ths A geemeni and tar the

prrposs of prosading s semaces 1o A
Customers

56 The Semviee Provider agrees 0 have medweal awdi W peniadical by
CMEDRCHEERL™ audit 1eams and aliow e e e reprosentativ es af 1 PW

STMEDIVHEED does ot assume My respoansibiliny tor am ks, b

BULLENR S 1131 NS T
the Senviee Brovider due o i breach of any o the obbgatons af 1l

hereby indemnities M HER] b aurss 1o heep MEDIWHEFF] undemng

that max be canised o and or suffered by MEIIW HEFL due 1o any breach, by the
mentianzd herem and e vepsa,

b RELATIONSHLP AMONGST THE §

6.F The relsiombip henween the Serice Provider and MEDIW ML shall be op apr

6.2 Init relationship bei eon the Service Provider unid MEDIW L. MEDIW HH:E:
Menmhers Cusiomer Prospestive chrents and <hall, at gl Hnwes

MU Benetit o s Members Custamers

The relatinnship Between the Sep e P

43

rovider and the Members Custotners Prosp
shall be as beiween a Senace Peonnier and & client

-

L MON-EXCLUSIVITY

L EThe arrangement betw een A E-DIW HEET and g
TIMEDIMUEET <hall pave
Professionals, ere

e Servsed Provider sBall be on 4 e
the night 1o identily . week und o arl of the s
<providing the wine or stk services, as are being provided by the Sers ive Pro
FIHoweser, the Sernave Provider may prinide s seny
simuar 1o that heiny, presently. adopied by
MEDIWHELL, which consent shall aog be unteasonabls wihheld,
8 INDEMNITY:

8.3 The Service Provider shall be salely nd direetly responsible wind ligble for any oase

sutferad by MEDIWHEE] - and 7 or s Suberibers s

or deficrency i the Sepree Provider’s services

8.2 The Servce Provider, herery, andeminties SIFIIW HE ).
loss. haro, mgury, dimnages, cic.. thi utay be
dedect m the Servee Prnoder s gods and o deticicnes i the Service
MEDIWHERL Memiers +Custoniers,

NIMEDIN

Pronsders

A s complete discretion. shald i 2 the reght (o disclose
infarmatton about the Senowe Provnder. as My be gvarlabde with MEFDIV HEEL

Y TERM OF THIS AGREENEN |-
A0 This Agreement shalt be an efteet for o Penad
9 2 This Agreciment mas be extended tor sueh furiher purtins

betweet 1e parhcs

| 10 TERMINATION und Confidental Iulivemefion:

ERVICE PROVIDER. MEDIWHEEL AND ITS

aresel ol any defect in the Senvice Provider

amd avsuies w keep MEDIWHELL indemmiied in
wiised toand o atifered by MEDIW

.

Fohall not assgn s nighis g

PrOT Wrtllen consent off MEDIWEHILEL. e Servies

et unhize the senvices ol any third party dor 1he purpuose of implementing the terhs and

EDIWHEEL and

sty as and whien MECesAn wii

N

Rt inay be catsed o or sufiered )
e Senees mennaned herein The s
ik from alt Jins, o, g, ofe
Serviee Provider, of 1he obheauong

SUBSCRIBERS:

incrpl-to-prncipal sy

L shall represent the mterenss of iy
- 2CUin such manoer as o preekihe interesrs

CCHN € CUNEDMESS o MEDIWHERD

rowhnn e bass

rvives uf ither Services, Busmicsses,

wder

ev through the mternct or any ather wehsite, oransy other maode
MEDIWHERL, unly after ohiaming spec

21 WINEen consent from

s and 2 or damages eaused 1o or
~ *

> giods wind

Y 2y
VHEEL. 55 0 esuli oF any
wevices mvailed ol by the

to s Members Custamiens ans and 1l

of Two Year irom ihie date ol s XU

s on stech s s iy b agreed upon, i wnmy,

uraty Menibors

ervive Peosider

und ¢nsure




0

ne evend it this Agreement s ol e

aended as mentioned in O e 7.2 ahove, the same shall be wermmaed ou —
the expiry of the perigd sientoned s Clause 7.1 abowe,

0.2 Pr

167 4 e expiry o' this Agracmens B effiuy of e, as mentioned m ( yse Yo
L Munth « Notiew, 1w

0%, Clthor PErty
this Agreviment By Saan

FEY AOTINGIEC

& 0 the other parn,

WL ARRougl the AuFeon

LHEY SRR rwemunmed. on Cultime and or by violation of puvies, th
Provader shal? roman E“\‘x]‘i.‘!i‘.sﬂ)!ﬁ Bor ol aeagpmens buii Frended b he Service Provider the g of

,,‘.! kg

ferination of the Agrecnsent,

i FHowever, MEDDVH vt T, fopthenhs

it Bodslada for e
,‘;z‘;f",w:'ihuru. SR Y iy wilier Seny e Prous dur e sreonde e rervioos e by i Mamien ¢ as e

W apsy e !

Pioany of s

it shiih inean s Dusiness, narke: 0L technival seicntfic 1P ur gther mfurmation dischosed
which aie tme ol disclosure, iy doa

spiied ys Qg‘,!?“:}u?’ll?éié fur dike destgnanon), e disclosed i cirenn
confidence. ur would e undersiond by thy

wWanoes Gl
Yy, oXe iR ronsnnubic businuss rudyment, o be venlidonial, any

et Hoawever, Contidentizg Intsananen”

work done dnder thas avreenment mad or the terms ol this ae

I

inchude ansy o rmuamion w hic

30 bwirs proviensty kipwn 3 oy the receivi a i

Aty as ovidenoed by s basiness revosds: ar

Ho T awtully i the public dompin, o et than through o Bresch ol this QgrenL

FE R gmcioved to il reetiving Party

R Pty w b a1y reaRchonn o1 s usv urdisclosure, provided the el
pariy s oot tsel! in brewch of ans edliganons of confidvnee whi Feapect st Hormation:

FRO mdependemby des efe npa

y the meeeiving Pane s evioneed iy s basiness vecords:

o

S0 s rbonized by o third pars wih the righ o do <

[RUNR IR competied by i, arovided the dise! ey ey provides the athior Parns

1V bromn nence of any offors w
coimped disehosure und TORROLIbIY Cuenpertes with tiser Py

{es Sy lsi:‘ R RSN W T £ A I
profective

HELY The Provider shall aurees i
K%

Ciley will not approgoh e sad comaraic directly GH the validston 60 MOLU gad 2

rvatier the expioy of Comtract

SR Subiect o proviaens of thig hgrednieit. the Parties b

confidence. and disclose the same wniy o enployees,

Cumieie the work 10 jemus of

i oy andg ol Confidenual Informanon by
Gtticyrs oF 1o uay thind periyd cansilany con

2o hireg 1o
ases ol undortikng thye work durmg te Ternn T Parges
el of thenn ises w ot e sw Canlidential nformmtion of sunifar agture,

this ngrecinent For ihe it
shalb i the st degrec vl cnre s g
Bt i ess than resonuble care, w provent e unaithoring

< use. Hssemination or padlication of Contidensin
Intomumnon,

3| BRL;\( HOFCONTRACT AND CONS SEQUENCES THEREOE

bi ’\u;.x.ihxéw,gim:' B

s Avrsoinen (o e canee RESSRIREE
bt MBI E B

F N (‘\‘,nu

Preomige o RIS ol Tl tere f

rminediogely and withou Uil MObee sersagd,

i the evaru ol emanaton «

ARSI Uri 2 o e ahove ¢ A MEDIWHEEL shall o the nghi
call upan the Service P:uwi i il comse 1o anensd o any

stier Service Provider 10 proside the wrvices m;’-z irvsd By dt Membuers Cusigmor.

D 3TRE Servive Providor winderakees 1o cumipdy with ; o MEDHWHER i sy

ol 1s Muembess Custemers ang 1o idenry ans




[2 GOVERNING Law:

-

Ihe Lew gorverning this sereement and all matters relued therem shall he ihe laws of tndia oaly,

LV DESEL TES RESOILL THON:

3. TAN dispuies, difiereness., clims, and - ar any other maners rel

retened w arbitmoen under the provisions o ithe Arhar;
+ 13 2Each parv shall have

ated 10 the provisians of ths Agreement, shall he
en and Concibiation \etr, 199y

the right (0 appoinl ong Arburatoreadh,

VESThe sbaranun shadi be in Linghsh and only a1 New Delly

PE2Thes Apreenent <l b subgeed oy e irtadtction of the Cours m New Delhionly,

4 DECT ARAJION:

Servce Provider herehy declares tha

I infuransion gnen 1o MEDIW](ERL

S troe und annenie 10 e best of 15 hnow ledgs and betyef,
14 o the event that the tunmshed udorsaton is either Balse or tame oMl 10 be dafse, MEDIWHERL 1y en thed 1o dis-
empanel the Service Provider from the AMEDIWHEFL Nework lisg of Serviee Providers, -
ISOMEDIWHEN has o right o contprchend i)

which s talve ar e out 1oy be ENTENURY

g infomaiton by Scrvice Provider
NHer gannds eovisaged elsewhere m ths TR,

For “MEDIWIEEL"

Authorized Signatory

5
Arveofesmi Health L, W—-

IN WATNESS WHERE ()
AND SIGY A TURES

THE PARTHES HRERE TG Have

APFINED THI IR RESPI ¢ I ESTavips
ONTHE DATE MENTIONED ABM

For “Service Pronider

Authirized Signuiory g.':'l/"b‘w hg

Numne; SA_R.J\ MNA LS .

.

“uﬂ Arnin g el 2 2.
SURAJ T "~ mmTog g PATE W ADRIL 2024

. 4 LT ]
Tt v ey .
’:/ H?.‘PJ . LN
P . '
. [ L i
hopuriani IGrretions; .

Lo Plewse ensure that cach and eve
Serviee Prosider Seal and
2. MOU to be subimitted

—— e

£y page & eneh side of this document fis e the .
Authorized Stamatury 'y signatyre,
along with other information reguested

w




