MEMORANDUM OF UNDERSTANDING

This AGREEMENT is executed at Bareilly on 20th date; of july month of the year 2024

BETWEEN

ArcaFemi Hentthenre Lid, » company incomporated under the relevant provisionsel ihe fadim Comprnies Act. [958 wid having
iis Corpurate Office nt F-701 Lado Sarai. New Delhi -110030 hereinafler referred fo as *MediWheel and w tiel expression shall
unless it be repugnant 10 the context or meaning thereol shall deem io mean and include its sutcessos andd dssinis of Ure ONE
PART.

AND
PULKIT DIAGNOSTIC GENTRE Having its Registered Office / Principal Place of Busidess

al A-1.P-2.Deen Dayal Puram, Barelily
hercinafier reforred 1o a5 the * SERVICE PROVIDER” of the OTHER PAR T,

WHEREAS. MediWhee! is o Wellzess and Healihcare conspany providing Healtheare related services 1o its
boneficinries and clients and comomies. '

Now this agreament witnessed that:

WHEREAS:
i. MEDIWHEEL intends (0 offer and / or provide various services, cither direcily by itself und 7 or through certain othes

businesses.

i, MEDIWHEEL is in the process of identifying suitable Professionals / Busisesses 1o be available fo NIEDIWHE{ZL and /
or its Members / Customers/ Clients/ Prospective customers, on it regular basis, and 1o provide their respeciive services o
MEDIWHEEL and # or its Members / Custoniers,

i, MEDIWHEEL is & Healthcare adntinistritive service provider orgonization providing o ringe of Healthcare related services.

MEDIWHEEL has approached the Service Provider 10 avail of the Service Provider's services for itszif and / or for the

benef of its Members / Customers.

v. . The Service Provider has agreed i provide its services to MEDIWHEEL and /7 or nsMembers £ C u%l')mr:r\ oa a regularhasis,

. Sceond Pany is eagaged in the business of Providing Dingnostic Services and Consultation.

vii‘ ‘The Second Pany has approached "AHCL™ and has represented that they have the requisite experence, infrastnictuss and
resources 1o provide “AHCL” the services in accordance willt the terms of this Agreement.

viii. AHCL has thus, bused on (he representizions of the Second Purty, and agreed to appoint the Second Party for the provisicn
of thie services oo o noa-exclusive basis during the term of this Agregiient,

ix. Partics are now desirous of entering into this Agreemenito record their mutial sgreement sad undersianding regarding the:
offering of services in accordance (o 1his Agreement, MEDIWHEEL and the Service Frovider have agreed on certain ierms:
find condilions to govern their relationship s sel o herein below

s
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QUALITY OF SERVICES:

1.1, The Service Provider shall provide scrvices of good quality aud professions! nature in accondunce with best practiess.

1.2. Service provider shall provide detailed information about its services / facilities including outsourced services,

1.3, The Service Provider muy be exlled upon 10 enter into 8 separate Service Lovel Agrecingni with MEOIWHEEL, or
MEDIWHEEL iy develop un appropriate Operations Munual, whercli certein quutity stundards and seovice-specific
teems and conditions, in wespeet of e Service Providee's services, will be idemified. The Secvice Provider shall




I

endeavour o adhere (o the siandards of quality and additlonal terms and conditions, identified (o such Service Tavel

Agreement and 7or Operations Manual, The said Service Level Agreement and 7 ot the Operations Maniil shall he
deemed 1o be a part and parcel of this Agreement, ' :

Vg, MEDBRVHEEL shall have the right o monttor the quaitly of services provided by the Service Frovider io
MEDIWHEEL and 7 ar its hembers £ Cuslomes.

£ 5. In the event that MEDIRWHEEL Is not sattsfed witli the quality of services provided by the Service Provider to
MEDRVHEEL and / or fis Members / Customiers, MEDIWHEEL shall bave the right io ferminate this Agreement in

accordance with the provistons of Clause § below,

2. Scope
16, AHCL shall send a qualified and valid Lead (o Second Party for ihe supply of Services o the Lead.
1.7 Second party shall 1ake reasonable steps to ensure that the Leads gencrated are lulfilled through the Service Providers.
3. 1t must be nofed that AHCL s & mere factiitator for the fulfillment of the order and shalt not be liable for any deficiency or
defect the Scrvices supphied by ihe Second Party. i
4, PAYMENTS: : .

4.1 MEDIWHEEL and the Service Provider have already agreed upon certain rates on the basis of whick the Service
Provider shall charge for its services. These charges shall be meniloned In Annexute 1.

4.2 The Sepvice provider shall not be entitied to change the sald rates without prior consultation with MEDIWHEEL

4.3 “The service provider can be penalized up 1o of the bill amount for exceeding the TAT for sending the reports (o
MEDIWHEEL which 1s 72 working hrs.

4.4 MEDIWHEEL may, in fis discretton, fnform its Mermibers { Cusiomers o the fotal amount of charges in respect of
the Service Provider's services, withaut, separately, indicating the amount of the add-on Service Fee included
therein. '

4.5 The Service Provider shall ratse lis bills on MEDTWHMERL on amonthly basls. MEDIWHEEL agrees to pay
eligible bills withkin 20 days from the date of recelpt of such bills from the Service Provider.
" 46 The Service Provider shall submitthe monthiy bills to the focal “MEDIWHEEL” office.
Y 4.7 Alipayments by MEDIWHEEL io the Service Provider shall be subject fo ihe applicable laws ta India, such as
: those relating to tax deduclion al source, efc.

5. CERTAIN SPECIFIC OBLIGATIONS ON THE PART OF THE SERVICE PROVIDER: -

" 5.1 The Service Provider shall st all times treat “MEDIWHEEL" Members / Customers n 2 courteous. manper and
- follow good husiness practices, : :
5.2 The Sesvice Provider shall be responsible for protecilon of o)l informatlon, contents, snRware, e(c., being utilized by .
it for the purpases of implementlag the terms and conditions of this Agfesment ami for the purpose of providing lts
services to MEDIWHEEL and for lis Meanbers 7 Customers,
3 “The Service Provider sliall tilfze #s hardware, software, access eodes to MEDIWHEEL's website, such as User 1D
and Password. e1c.. wiih utmost discretlon and solely far ihe purpose of implemenilng the terms and conditions of
this Agreement and for the purpose of providing iis senvdees to MEDIWHELL and for 1ts Mermbers / Custonyers.
The Service Provider shall nol provide access of part willy its User 10 and for Password 10 MEDIWHEEL's
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website, to any unauihorized person.
5.4 The Serviee Provider shall be resporsible for ensuring due compliance u}lth any Laws, Guidellues, Regulaiions,
Codes of Conducl, etc., Specifically, Goveming the Service Provider’s Profession and its Activides.
5.5 For {he purpose of fmplemeniing the terms and condiiuns of this ;\grécnwm and. for the purpse of providing s
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services 10 MEDDBWHEEL andior lis Members/Customers,ihe Service Provider shall noi assign s rights and [ or
ahfigations under this Agreement. Further, withoiit the spectfic prior written consent of MEDIWIEEL, the Service
Provider shall not. In any manner, niilize the serviees of any third pasty for the purpose of implementlng the terms and
conditlons of this Agreemient and for the purpose of providing its services to MEDIWHEEL and { or lts Members {
Customers

5.6 The Service Provider agwes o have mwdical audll on perladical basts as and when necessary with
“MEDIWHEEL™ audit team and allow seeess (o the representatives of "MEDIWIEEL'

5. TMEDNVHEEL does not assume any responsthifity Tor any fuss, harmy, injory cte. that may be cansed o ar swffered by
thie Service Provider due 10 a breach of any of the olligations of the Services meatianed hereln, The Service Provider
hereby indenwifies MEDBVHEEL and assures fo keep MEDIWHEERL Inderanificd from afl loss, harm, tnjury, etc.,
that may be caused o and/or sufTered by MEDIWHEEL due o any breach, by the Service Provider, of the obligations
mentioned herein and vice versa.

6. RELATIONSHIP AMONCST THE SERVICE PROVIDER, MEDIWHEEL AND I'TS SUBSCRIBERS:

6.1 The relazionship betwren the Service Provider and MEDIWHEEL shall be en 2 principal-to-principal basts.
€2 Infis relatonship bepween the Service Provider and MEDIWHEEL, MEDIWIEEL shall represent the interests of Its
MembersfCussamur /Praspective clients and shall, at all tines, act In such manner 35 predect the Interests and ensure
maximum benefitto fis Memibers 7 Customers. .
5.3 The refationship between the Service Provider and the McmbcrslCustomers!Prosptct ive customers of MEDIWHEEL
shall be as benween a Service Provider and a client. : :
7. NON.EXCLUSTVITY:

7.1The arrangement betwéen MEDIWHIEEL and the Service Provider shall.be on 2 non-exclusive basis.
7.2 MEDIWHEEL shajl have the right 1o identfy. seek and avail of the services of other Services, Businesses,
Professionals, ete., praviding the ssme or similar services, as are being provided by the Service Provider.
7.3 However, the Service Provider may provide fts services through the intemel or any other website, or any other mode
similar to that heing, preseatly, adopted by MEDIWREEL, only alter obtaining specific writien consent from
MEDIWHEEL. which consent shall not be uareasonably withheld.

8 INDEMNITY:

8.1 The Service Provider shall be selely and directly responsible and Hable for any Josses and / or damages caused to or
suffered by MEDIWIIEEL and / or its Subscribers as a result of any defeet n the Service Provider's goods and 7

) or deficioncy in the Service Provider's services,

o 8.2 The Service Provider, hureby, indemniflies MEDIWHEEL and assures ta 'kccp MEDTWHEEL indemnified from any
lass. hatm, injury. damages. elc., that may be caused to and / or sulfered by MEDIWHEEL, as aresuk of any
delect in the Senvice Provider's goods and 7 or deficiency in the Service Provider's services availed of by the
MEDIWHEEL Members /Custamers. ,‘

8.3 MEDIWHEEL, in ks complete discretion, shall bave: the right 1o disclose to is Members ¢ Customers any and all
information about the Service Provider, ax may be avatlable with MEDIWHEEL.

8 TERM OF THIS AGREEMENT:

9.1 This /\grcemém shall be In effect for a Perlod of Two-Yvars from the date of jts execution.
9.2 This Agreement may he extended Tor sueh fusther periods and on snch serms as may be agreed upon, in wrtting,
between the parties. K

10 TERMINATION und Confidential Information: T

-
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$0.1 Inthe cvent that thiy Agﬂ:mrs(‘r{t. ts ot extended as mentloned in Clause 7.2 shove, the same shall be terminated on
the explry of the period menitoned dn Clanse 7.1 above,

10.2Pdor to the expiry of shis Agreement by elflix of time, a5 menttoned in Clause 9.1 below, elther parly may terminate
this Agreement by Issting One Month's Notice, in wriiing (o itic ather party,
10.3ANhough the Apteement may stand terminated, either by efflux of time and / or by violatlan of parties, the Service

Provider shall rematn responsible for all assigmments belng aitended to by the Service Provider af the ilme of
termination of ihe Agreement,

10.4However, MEDIWHEEL has the tight to call upon fhe Service Provider to, forthwlih, cease to attend to any of its
Subseribers and to identify any otlier Seevice Provider to provide tie services sequired by s Members / Customers.

10.5%Confidensial Information™ shall mean any business, marketing, technical, scientific, B or other information disclosed
which, al the ihme of disclosure, s designated as confidential (or like designation), is disclosed In clreumstances of
confidence, or would be understaad by the Partles, exercising reasonable business judgment, to be confidentlal, any
work done under this agreement and/ or the terms of this agreement. However, “Confidential information™ shali not
inclade any Information which: .

10.6was previously known by the recelving Patty, as evidenced by Uts business records: or

10.7is Tawfully in the public domain, other than through a breach of tis agreement:

10.8was disclosedfo the recetving Pacty by o third party withoui any restrietlons an s use or disclosure, provided the third
party is not disetf in breach of any obligations of confldence with respect to such information;

10.91s independently developed by the receiving Party, a5 evidenced by ls business records:
10.10 is authorized by a third party Wity the right t do so;

1011 is compelled by law, ;;roxided the d'isck;s!ng Party provides the other Party with prompt aotice of any efforts to-
compel disclosure and reasonahly co-operates with other Party’s lawful zmempls 10 prevent disclosure or 10 obtain a
profective order.

»

gty 10.12 Thie Provider shall agrees that they will not appmach the sald corporate dyrccll_y il {hc valldation of MOU and 2
it years afier the expiry of conlract.
» 10.13 Subject to provisions of this agreement, the Pariles shall maintala any and all Confidential Information in
o confidence, and disclose the seme only to empleyees, officers or to any third party/ consultant! contracior hired 1o
i L complety the work in tenns of this agreement for the purposes of indertaking the: work during the Term, The Parties
i shall use the same degree of care as each of them uses o protect its own Canfidential Information of a similar nature,
{ but no less then reasonable core, 1o prevent the unauthorized usc. disseminatlon or publication of Confidenyal
) Information,

1 BREAC!! or CONTRACT AND CONSEQUE?\CES THERROF:

11. l Nolwﬂhslandlng anything else contained in this Abrcemem o ihc coatmry In e event of a breach, by the Seevice
Provider, of any of the terms of this Agreement, ME DIWHEEL shall haw the right to termindie (his Agreement,
immediately and whlioat any notice periad, .

11.2In the cvent of tennination of this Agrecment In pursuance of the above clamo. MEDIWHEEL shalt have the right 1o

; call upon lhe Service Provider 1o, torthwlth, cease to attend 1o any of Ils Metmbers / Customers and to Idemfy any
! other Service Provider 16 provide the services required by its Members. I Customess.

11.3The Service F’rovlder undertakes to comply with all directions of MILD!WHF[‘L !n this regard,

“y




12 GOVERNING LAW:
The law goveming this Agreement and olb miatiess related thereto shall be the laws of India only.

3 DISPUTES RESQLUTION:

13. 1Al disputes, differences. claims. and / or any other maticrs related to ihe provisions of this Agreement, shall be
referred 1o arbitration under the provisions of the Arbitraiion and Conciliation Act, 1596.

13.2Each party shall have the right to sppoint one Arbitratorench,

11.3The arbiteation shall be in English and only at New Delhi.

11.4This Agreement shall be subject to the jurisdiction of the Courts in New Deili oniy.

14 DECLARATION:

Service Provider hiereby declares thal

14.11aformation given to MEDIWHEEL is true and authentic 1o the bést of its knowledge und belief,

14.21n the event that the fumished information is eiiher false or tums oul to be false, “MEDIWHEEL™ is en titked 1o dis-
empane! the Service Provider from the MEDIWHEEL Newwork list of Service Providers.

14.3MEDIWHEEL has a right o comprchend that lhl< ground f.¢., act of furmishing information by Service P{owdu
which s faise or tums oul Lo be false. Is in adgditig r grounds envmm.d chcwhcm in this nereement.

For “MEDDWHEEL™

" Authorized Signutory
Arcofemi Health Ltd.

IN WITNESS \VHEREOF THE PARTIES HERETO HAVE AFFIXED. THEIR RESPECTIVE STAMPS *
AND SIGNATURES ON THE DATE MENTIONED ABOVE. KA

For “Service Provider™

Autliorized Sign:\tofvy
Name: D Nimisha Gupta

SEAL:

Important Imtrucuons

1. Please ensure that cach and every page & each side of this document have the
Service Provider Scal and Authorized Siguatory’s sigunture. .
2. "MOU to be submitted along with other information requesied.
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