MEMORANDUM OF UNDERSTANDING

This :\(,iR!{Ii‘:\'[l;\’i' is exeeuted 1l New Delhi on 28 Date, of AUGUST Month of the year 2024

BETWEEN

ArcoFemi Healtheare Ltd, u company incorporaied under the relevant provisions of the indian Compunies Act. 1956 and having
its Corporate Office a F-701 Lado Sarai. New Delhi -1 10030 hereinaficr referred 10 us *MediWheel” and which expression shall
unless it be repugnant 1 the conlext or meaning thereal shall deem 1o mean and include fis successors and assigns of the ONE
PART. :

AND

SKYMAN HEALTHCARE PRIVATE LIMITED Having its Regisiered Office / Principal Place of Business

ALBHHW ARA Bereinalier referred o the *SERVICE PROVIDER™ of the OTH LR PART,

WHEREAS. MediWhee! is o Wetlness and ealthcare compuny pros iding §lealiwse related senvioes (o its

heaciciaries and clients and corporales.
Now this agreement witnessed that:

WHEREAS:

LOMEDIWLHEEL intends W olfer and ¢ or provide varfous services. vither dicectly by dseli and  or through vertaln other
businasses.

HOMEDIM FIEEL is in the process of fcenify ing suitable Professionals / Businesses to be available to MEDIWHEEL and -

its Mensbers - Casiomers: Clienis? Prospective customers. on a regular busis, und 1o provide their respective seevices o

MWHEEL and 7 or its Members / Customers.

L MEDIWHEEL is a Healtheare administrative service provider organization providing a range of healtheare reiued services.

v, MEDIWHEEL has upproached the Service Provider to avail of the Service Provider's services for itsell and 7 or Ror the
benelit of its Mombers 7 Customers, .

v Phe Senvice Pravider hias agreed (e provide it services 0 MEDTWHEEL und 7 or its Members " Cuslomen on s reguiur basis,

vic Second Party is engaged 15 the business of Providing Diagnosiic Services and Consultation,

or

Vit The Seeond Pary bus approgched “ATECL Sand has sepresented than they have the requisite expericnge. infrastracture and
resourees o provide “ATICL the serdices in aceordance with the erms of this Agreement.

vidk AHICE Bas thus, bused o the representations of the Second Party. and agreed W appiint the Scecond Party for the prosision
of the services o a non-exclusive basis during the erm of this Agreement,

L Parties are now desirous of entering into this Agreement to record their munual agreemsent and understunding reganding the
affering ol services in accordancy fo tais Agreement. MEDIWHEEL and the Senvice Provider have agreed on ¢crtain terms
and conditions Lo govern their relationship us sot ous herein below

QUALITY OF SERVICES:

1.1 The Serviee Provider shall provide services ol good guality and professional nagure in accordance with best practives.

1.2, Service provider shall provide detailed information about fis services 7 facilities including outsowrced services.

L3, The Service Provider may he called upon 0 enter inio a separate Service Level Agreement with MEDIWHELE o,
MEDIWIELL may develop an appropriate Operations Manual, wherein cortain quality standards and service-specitic
tevms und condithons. in respect of the Serviee Provider's services, will be identified. The Service Prwider shail
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2.

3.

4

endenvor 10 sdhere 10 the standards of guality and addidenal tems and conditions. #dentificd in such Service Lovel
Agreement and « or Operations Munual. The said Servies Level Agreement and « or the Operations Manuad shall be
deemed to buea part and parcel of this Adreement.

1A MEDIWTIEEL shall have the right o monitor the quality of services provided by the Seevice Provider to
MEDIWHEEL and 7 or its Members 7 Cusiomers.

1.5 I the event that MEDIWHEEL is not satisfied with the quality of services provided by the Service Provider to
MEDIWHEEL and 7 or its Mentbers 7 Customers. MEDIWHEE]L shall have the right to terminate this Agreemient in

accordance with the provisions of Clause 9 below,

Scope

1.6, AHCT shall send a gualitied and valid Lead to Second Party for the supply of Services o the Teud.
1.7 Sceond party shatl take reasonable steps o ctsure thad the Teads generated are fultilied through 1§u Service Providors,
1omust be noted that ATICL is a mere Tacilitator Tor the flfillment ol the order and shall not he diable for any defickenay or

defeet the Serviees supplied by the Second Party.
PAYMEF.

4 MEDIWHEEL and the Serviee Prov idu’ have already agrecd upon certain rates on the basis of which the Service
Provider shall charge forits seevices, These charges shull be mentioned in Ansexure 1.

4.2 The Service provider shall not be entitled to change the said rates without prios consultation with MEIHWHEEL

3 The seryice provider can be penalized up to of the bitl amount for exceeding the TAT for sending the reports to
MEDIWHEEL which is 72 work ng hs,

L4 MEDIW HEEL ma L in fis diseretion. informy its Members 7 Customers of the total amount of charges in respect of
the Nervice Provider's services. without. separately. indicating the amount of the add-on Service Fee included
thorein, :

The Service Provider shall raise its hitls on MEDIWHEEL on a monthly basis, MEDIWHERL sgrees (o pay
chigibie bills within 20 days trom the date of receipt of such bills from the Senvice Provider,

0 The Serviee Provider shall submin the monthly bifls fo the local “MEDIWTEL LT oftice.

7 Al pay meents by MEDIWTEEL w the Service Provider shall he subject to the apphicable Jaws in Indii such as
those relating o s deduction at source, ete. '

!:J:

CERTAIN SPECIFIC OBLIGATIONS ON THE PART OF THE SERVICE PROVIDER:

S0 he Service Provider shall at alt times wreat "MEDIWHERL™ Membuers 7 Customers in o courteous manner and
Toow good business practices,

5.2 The Senvice Provider shall be vesponsible for protection of all information. contents. sofiware, cte.. being wtilized by
it for the purpases of implementing the werms and conditions oi this Agreement and for (he puarpose ol providing its
services 0 MEDIWHELL and Zor its Members 7 Customers. :

3.3 The Service Provider shall uiilize its hardware. software, aceess codes o MEDIWHEEL's website. such as User 1D
and Password. e, with atmost discretion and solely for the purpose of implementing the terms and conditions of
this Agreement and for the purpose of providing its services 1o MEDEWHERL and for its Members 7 Customers
The Serviee Provider shull not provide seeess or pars with its User 1D and Zor Password W MEDIWHEEL s
website, 1o any wnanthorized person.

S The Serviee Provider shadl be sesponsible for ensuring Jue complisnee swith any Luns, Guidelines, Roguiations,
Cades of Comtuct. etee, Speciticadly . Governing the Senviee Prov ider's Peolession and is Activities.

5.3 For dhe purpase af implementing the terms and conditions of this Apreement wid Tor the purpose of previdiag it
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104 10 the event that Lhis Agreement is not extended as mentioned in Clause 7.2 ahove, the sunre shall be teeminated on

the oxpiry ol the periad mentiongd in Clause 7.1 above, |

1.2 Prioe o the expiny of this Agreessent by efflux of time, as mentiened in Clagse 9,1 below, cithor party may enminge

this Agreemient by issuing One Month's Notice. in writing 0 the other party .

10:3 Although the Agreement may stand terminated, cither by efflux of time and 7 or by viekation of parties. the Serviee

Provider shull remain responsible for all assignments being aitended 1o by the Service Provider at the tme of
“eemination of the Agreement,

104 However. MEDIWHEEL has the right to call upon the Service Provider o, forthwith. cease 1o sitend 1o any of its

Subseribers and o identily any other Serviee Provider 1o provide e services requitred by its Mombers 7 Castomers.

TN . P \ P . . . . o C e . N
0.2 “Conlidential Information™ shalt mean any business, marketing, wehnical, scientifie. 1P or other infoemution disclosed

which. at the time of disclosure. is designated as confidential {or fike designation). is disclosed In circumstances of
cantidence. or would be understood by the Parties. exercising reasonable business Judgment. w be conlidentisl, any
wark done under this agreement mnd/ o the terms of this agreement, However, “Confidential Information” shall nos
inchule any information whicl:

0.6 was previeushy known by the recciving Party. us evidenced by its business records: or

HLTis lawlully in the public domain, other than through a breach of this ¢

srecmient;

F0.8 was disclosed 1w the receiving Party by a third pany without any restrictions on its use or disclosuee, proviged the third

party is notitsel in breach ot any abligations of confidence with respect to such information;

10.9 is independently developed by the receiving Party. as evidenerd by its husiness records:

HL0 i authorized by o third party with the right 1o do so:

ot is compelled by law, provided the disclosing Party provides the other Party with prompt notice af any efforts to

compel disclosure amd reasonably co-operates with other Party "s Jowiie] stiemipts w provent disclosure or 1o obtain «
protects e order. ‘

L2 The Provider shall agree thut they will not approaeh she said corperate directly i the validation of MOU and 2

veaes adler the espiry of conteaet,

183 Subect w0 provisions of this sgreement, the Paries shall maintain any and all Confidentini Information in

BREACIHOF CONTRACT AND CONSEQU

confidence. and diselose the same only 10 emplovees. officers or o any third party/ consulinl’ contractor hired o
complete the work in erms of this agrecment for the purposes of amécnuki:;g_ the work during the Term. The Parties
-shail use the same degree of care as cach of them uses 1o protect its oven Confidential information of @ similar nature,
but no desy than reasonable vare, W provent the unwithorized use. dissemination or publication ol Conlidentiul
tnformation. '

S THEREOF:

1L ENotwithstanding anything else contained in this Agreement to the contrary. in the event of a breach, by the Service

)

Provider, of gny of the rerms ol this Agreement. MEDIWHERL shall have the right t terminate this Agreement,
innpediaely and without any notice perind.

Inthe eventef wrmination of this Agreement i pursinie of the shive citase, MEDIW T shadl have the vight te
aill upon the Senvice Provider o, forthnith, cease © attend 1o any of ity Members S Costomens ond 1o Rientifs ans
ather Serviee Provider 1o provide the services required by its Members 7 Cusiomers,

The Nerviee Provider uaderiakes o comply with all directions of MEDIWHEEL in this regurd

th




12 GOVERNING LAW:

The law governing this- Agreement and all mavers related thereto shall be the lavs o India only.

13 DISTUTES B ESOLUTION:

P4 |h S Agreement mal% lx, subiect w b unsdsuwn ol the Courts i Noby Dedhi enly,

14 DECLARATION:

Service Provider hereby deelares that

iven 1o MEDIWHEEL is true and autheistic 1o the best ol its knowie \J;ﬂ‘ and beli
MEDIWMEE
b Network Hist of Service Providers.,

14 Informatio

1.2 In the event that the Rurnished information is either false or tums out o be false,
empanel the Service Provider from the MEDIWH
1.3 MEDIWHEEL has a right to comprehend that this ground be., aet of ?‘umis'%;énfr En f'm'mleicm by Service Provide:
which is false or (s out 1o be false. is in addition 1 othgs

sewhere in mm; CeMEnt,

For *MEDIWHEEL"

Authorized Signatory
Arcofemi Health L,

S WHEREOF, 11 P/
TURES ON IHI DA

For *Service Provider” {m\} .
- Authorized Signatory 7 \/ﬁhﬁﬁ\i&?”w

Name: PAWAN PARASHAR L8V 2~ ¥

\\11"\
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tmportant Instructions:

. 1. Please ensure that each and cvery page & each side of this document have the
Service Provider Seal and Aufhorued Signatory’s s signature,
2. _MOU 1o be submitted along mth other miommnon uqucstcd

(¥




