Health Checkup Service Provider Application Form

Name of Medical Centre_JAGANMATH G 0PTA Tne TiTuTE OF MEDICAL Sorgnrr £HaspiTaL.,
Proprietor (s) / Director (s} Name_ MR- K. k. GOPTA Moblle Number O23-66112222

Marketing person Name MR, SURONT G HoOSH .- Mobile Number NEDES 7TERE

Address: Plot No. fShop No. street M. P Mondad Coaad,

Leaality B aita landmark B udge Budoe  1own/city  Koikata

Distriet. 2 41 - Poxgrona {oeds) suate \cle ot Eengal PinCode__ 70O 12 ¥

5TDCode_ O23 Tel{landiine)_ €611 222 2 Fax No ,
E-mall_contoct ®.)imsh, org Website WL [imeh - 079
Registration number_ 2433 8& 21 Reglstering Authority  CM1OMH -

Health checkup Coordinator Name ARMNAG P0SB Emilllgde.ad 8 )imsh.ovyMobile 8 1006 429 40
Mobile 810064 2940

Health checkup Report Coordinator Name ACNAR BOLE Emap ~cdo -

Accounts Coordinator Name ARCHANA CHATURVEDI melp c{o@)imsh. 0¥ pohile 82 23743244 .

‘ ]

HOME SAMPLE COLLECTION FACILITY: YES /NO NvVes i
DETAILS:

PAYMENT S

Payment Mode {tickmark}: ECS CHEQUE

Provide PAN number of the person o institution, in whose name chegue is to be Issued.

ISﬂO’iPdn}&llft!,‘é‘iJg.. I SaananattAl | 5-NoJ Padticutars ~ Detalls
1 | Cheque in Favour of n! Ehectican Scianc sphls jaJC Mo 1002100000139
2 Account Type cCusvrent 6  MICRNo 013608
3 | Bankname Furjab & Sind Bank, |7 IFs-Code: PsiIBoC2I003
; ; PAN No. AAATUSZIZAQ
4 | Branch Nisahiphapudt 8_ Mandatory)

| agree all information provided is true and consent to conduct the Health Checkups. /%_é /
~ / 05

.
AUTHORIZED SIGNATORY (NAME AND DESIGNATION)
' ""'r SorayIT GHOLH

B Assoctate DIRECTOR,

Scanned with CamScanner


https://digital-camscanner.onelink.me/P3GL/g26ffx3k

MEMORANDUM OF UNDERSTANDING

This AGREEMENT is executed at New Delhd on date, of murith of the year 2024

BETWEEN

ArcoFemi Healtheare Ltd, n company incarparated under the relevant pravisians of the Indian Comnpanics Act, 1956 and having
its Corporate Office at F-701 Lado Surui, New Dethi -1 IO hereinafier referred to as ' MediWheel' and which expression shall
unless it be repugnant to the context ar mening thereaf shall deem to mean and include i1s succeasors and assigns of the ONE
PART.

AND

JAGAMMATH GUPTA 1L STITUTE OF MEDICAL SCIEMNCES £ tlospiTAL -
Huving its Ragisterad Office ¢ Principal Place of Nusancas

sl M. P, MAONDBAL RoAn, BUITA, BunaE Bunas, KALKATA - 700 137.
hereinafter referrad co as the “ SERYICE PROVIDER™ of the OTHER PAKT.

WHEREAS, MediWheel is n Wellness and Healthcare company providing Healtheare refated services to is
herelicianes anxd clicals and cypondes

Now 1lis sgreement wirnessed thar:

i. MEDIWINEGL interds to offer and { ar provide varicas secvices, either ditectly by itself and / or through certaia other
businssses.
ii, MEDIWHERL is in the process ol slentifving suilsble Professwonals f Businesses to be available to MEDTWITEEL ard /
or its Members / Customers’ Clicnts! Prospective customers, on a regular basis, and to provide their respective servioes 10
MEDIWIIEEL and / o its Membess ¢ Customars,
ii. MEDIWIHEFL is & Healtheare administrative service provider anganization praviding a range of Henlthcares related scrvices.
v, MEDIWIEEL has sppronched the Service Pravider Lo avasl of tae Service Provider's services fac iself and / ot for the
ben=fit of its Mcembers / Custnmess.
v, The Service Provider has agreed Lo pravide its services to MEDTWHEEL and / ar its Members / Customers on a regularbasis.
vi, Secand Pasty Is copnged in the busiacsa of Providing Diagnastic Services and Consultation.
wiL The Second Party kas approached “ATICL" aud k23 repecsented that they have the requisite experience, infrasoructure and
resources to pravide “AHCL" the services in socordance with the terms of this Agreement.
viii. AHCL has thus, basad on the represcntations of the Second Party, and agreed to appeint the Sccond Party far the provision
of the services on 0 non-exclusive basis during the ferm of this Apreement.
ix. Parties are now desirous of cniering into this Agreement ta receed their mutual agreement and undesstanding regarding the
olering of services in scceedance o this Agreement. MEDIWHEEL nnd the Servios Provider have agreed on cettain terms
and conditions to govern their relationship s set out berein below

1. QUALITY OF SERVICES:

1.1, The Service Provider shall provide servicss of good quolity and professional nature in poconkance with best practicss.

1.2. Service pravider shall provide detailed information abaut it servicea / focilities mcluding outsourved services.

1.3. The Service Provider may be called upon to enfer inta 2 separate Service Level Agroement with Ml-‘.DlWHE.EL.. or
MEDIWHEEL may develop un appropriate Operations Manual, wherein certain quality standards arl service-specific

terms and conditions, i respect of the Service Pravider's senvices, will be identilied. The Seevice Provider shall
1
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endeavaur 1o adbere to the standands of quality and ndditiomal terms and condibiors. identified in such Secvics Level
Agreement and f or Operations Manusl. The £3id Service Level Agreement and / or the Operations Manual shell be

deemed to be & part and parcel of this Agreement
14, MEDIWHEEL shall have the right to monitor the gualily of services provided by the Service Provider to

MEDIWHEEL and / or its Members { Customers.
1,5. In the event chat MEDIWHEEL is not satisfied with the guality of services pravided by the Service Pravader to

MEDIWHEEL and / or its Members { Custoimens, MEDIWHEEL shall have the right o terminate this Agreement in
sccordance with the pravisions of Clause 9 bekiw.

2 Scope

1.6, AHCL ¢hall send a gualilied and volid Tead tn Second Party for the supply of Services to the Leal
1.7 Second party shall tuke reusanzhle sbeps Lo ensure that the Leads generated are fulfitled through the Service Providers,

3. T must be poted that AHCL ia a mere facilicator for the fulfillment of the order and shall mot be Liable for any deficiency or
defect the Services sapplisd by the Second Party.

4, PAYMENTS:

4.1 MEDIWHTEL and the Service Pravider have slready agroed upon cenain rtes on the basix of which the Service
Provider shall charge for its secvices. These charges sholl be mentioned in Armexure 1.

4.2 The Service provider shall pat be eatitded to chargs the snid rates without prior coasultetzon with MEDIWHEEL

43 The service provider ean be peealized up to of the bill simount fac exceeding the TAT for sending the reports ta
MEDIWHFT.L which is 72 working hrs.

4.4 MEDIWEHERL may, in its discretion, mfumi 1¢ Members ¢ Customers of the total amount of charges in respect of
the Service Provides's services. wilkout, separately, indicatiag the nmount of the add-on Service Fee included
ther=in, ;

4.5 The Service Provider shall reis2 i bills oo MERTWHEEL on n monthly hasis, MEDTWHEEL agress o pay
eligible bills witkin 20 duys fiean the date of receipt of sach bills from the Service Provider.

4.6 The Servics Provider shall subaut the monthly bills ta ths lecal “MEDIWHEEL" office,
4.7 All paymcats by MEDIWIIEEL to the Service Provider shall be subjsct to the spplicabls laws in Ladis, such 85

those relating 10 tax S=ducizon at soures, eic,

ONS ON THE P,

5. CERTAIN SPECJFIC OBLI

5.1 The Service Pravider chall at all tinxcs treat “MEDIWHEEL™ Members ¢ Customers in 3 couriecus manner asd
follow good busipess practices.

5.2 The Service Pravider sholl be respeasible for protectica of all informatien, contents, soliware, cte,, being utilized by
it for the purpases of implementing the tesn:s and conditiars ol this Agreement and for the parpase of providing its

services to MEDIWHEEL and /or its Members ¢ Customers,

5.3 The Service Provider shall utilize its hardware, seftware, access codes 19 MEDIWHEEL's website, such as User [D
and Password, etc., with utmost disceetion and sobely foe the purpose of implementing the termys and conditions of
this Agresment and for the purpase of providing its seevices 1o MEDIWHEEL and for its Members / Qustamens.

The Service Provider shall not pravide aceess or part with its Usee 1D and loc Passwont tv MEDIWHEEL's
wehsite, 10 any unguthorized person,
5.4 The Service Provider sholl be responsible for ensuring duc compliance with any Laws, Guidelnes, Regulations,
Codes of Conduct, etc., Specifically, Governing the Sexvice Provider's Profession and ifs Activitics.

5.5 For the puspose of implementing the terms and conditions of this Agreement and for the purpose of providing its
2
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services to MEDIWHEEL andfor i3 Membera®Customers,the Service Provider shall not assipn its rights and / ar
ehligatians under this Agreement. Further, without the speeific prior written consent of MEDIWHEEL, the Service
Provider shall not, in any manmer, wlilize the services of any third party for the purpose of implementing the terme and
conditions of this Agreement and for the purpose of praviding its services to MEDIWHEEL and £ ar its Members #
Customers.

5.6 The Service Pravider sgrees to have medical wedit on penedical basis as and when peosasary with

“MEDIWHEEL™ audit team and allow nccess 1o the representatives of 'MEDIWHEEL'.

5.7 MEDIWHEEL does nat assume any responsibility for any lass, harm, injury etc. that may be caused to or suffered by
the Service Pravider due Lo a breach of any of the obligations of the Services mentioned herein. The Service Pravider
bereby indenmifies MEDIWHEEL and assures to keep MEDIWHEEL mderrmified fromm all loss, harm, mjury, elc,
that may be caused ta andfor suffered by MEDIWHEEL due to any breach, by the Service Provades, of the abligstons
mentiomed herein nrmd vioe versa,

6. RELATIONSHIP AMONGST THE SERVICE PROYIDER, MEDIWHEEL AND ITS SUBSCRIBERS:

6.1 The relatianship between the Service Provider nnd MEDIWHERL shall be on a principal-to-principal basis

62 In its relationship benween the Service Frovider and MERTWHEEL, MEDIWHEEL shnll represent the interests of its

Members'Customer [Prospective clients and shall, at all simes, nctin wach mannce a3 (0 pro¢ect the interzsts and ensure
msaximum benefit to its Members ¢ Cuslomers.

6.3 The nelationship betwesn the Service Provider and the Members/CustomersTrospecetive customers of MEDIWITEEL

shall be as batoreen & Service Provider and a client.

7. NON-EXCLUSIVITY:

7.1The arrangemcnt between MEDIWHEEL and the Service Provider shall be on & nca-cxelusive basis.

7.2 MEDIWHEEL shall have the right o identity, seek and avsil of the services of ather Services, Businesses,

Professianals, etc., providing the same or similar servizes, ns are heing pravided by the Service Provider.

B

7.3 Nawever, the Service Provider mny provide its services thraugh the intemet or any other website, ar any other mode

similar to that being, preacutly, adopeed by MEDIWHETL, ualy alter obtaining specific wrtten consent from
MEDIWHEEL., which consenr shall not be unreaseanbly withheld.

INDEMNITY:

&.1 The Service Provider shall he selely and directly responsible and linble tor any losses and f or damages coused to ar

suffered by MEDIWHEEL and / or 118 Subsceibess as a regult of any defecs in the Senvice Provider's goods and /
or deficiency in the Scrvice Provider's services.

8.2 The Service Pravider, hereby, indeowifies MERIWHEEL and ossures to keep MEDTWHEEL indemnified from any

loss, harm, injury, domages, ele., that :oay be caused ta and / er suffeced by MEDIWHEEL, oy x result of any
defect in the Seevice Provider's goods and / or deficiency in the Secvice Provader's services availed of by the
MEDIWHEEL Members /Custamers.

8.3 MEDIWHEEL, in its complete discretion, shall bave the ripht to discloss to its Memhess { Customers any and all

information about the Servica Pravides, as may te available with MEDIWHEEL,

TERM OF THIS AGREEMENT:

9.1 This Agreement shall be in effect for a Period of Twao Years from the date of its execution,
9,2 This Agreement may be extended for such furlher periods and on sach terms as may be agreed upon, in writing.

between the parties.

10 TERMINATION aand Confidentinl Information:
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10.1 Tn the event that this Agreement is not exteaded as mentioned in Clavse 7,2 abave, the same shall be terminated on
the expiry of the perixl mentioned in Clause 7.1 abave.

10.2 Prior o the expiry of this Agreement by eMux of time, as mentioned in Clause 9.1 below, either party may ferminate
this Agreement by issuing One Month's Natice, in writing 1o the other party.

10.3Althaugh the Agreement may stand {ferminated, cither by efflux of time and / or by violation of parties, the Service
Pravider shall remain responsible for all assignments being nitended to by the Service Provider at the time of
ferminntion of the Agreement.

10.4Howevee, MEDIWHEEL has the right to call upon the Service Provider to, forthwith, cease to sttend to any of is
Subscribers and to idencify any other Service Provider to provide the services required by its Members / Customers,

10.5"Confidential Infonnation™ shall mean any husiness, marketng, icchnical, scientific, IP ar ather information disclosed
which, at the time of disclosure, is designated 83 confidential (or like designation), is disclosed im circumstances of
confidence, or weeld be understood by the Partics, exercising reusanable buginess judgment, to be contidentisl, any
work done under this sgreement and!’ or the terms of this agresment. However, "Confidential Information™ shall not

" inclnde any information which:

10.6was previausty known by the recciving Party, a3 cvidenced by its business reoonds; ar
10.7is lawfully in the public domain, other than thraugh 2 breach of this agresment;

10,8was disckesel ta the receiving Party by o thind party withoul any reatrictions an its use or dsckosure, provided the third
party is not itself m breach of mny ehligntions af confidence with respect to such information;

10.9is independensly developed by the reosiving Party, as evideaced by its business records,

10.10 ix mathorized by a third porty with the right 1o dis six

10.11 is comgelled by law, peovided the disclosing Party pronides the ethec Party with prompt notice of any sfforts to
compe] disclosurs and reasounbly co-operates with uther Farly's Jewful stiemipts 1o prevent disclosure or ta abtain 2
protecuve acder.

10.12 The= Provider shall z2grees that they will net appecack the said ceeparnte direcily till the validation of MOU and 2
years after the ¢xpiry of ceateact,

10.13 Subject o previsions of this agreement, the Parties shall maintsin any and ol Confidential Information in
confidence, and disclose the same only to employess, offaocs or to any thind party/ consultant/ contractor hired to
complete the woek in terms of this agreeoncet for the parposss of undertaking the work during the Term, The Parties

chall use the sems depree of care as each of them wses € pratect its own Canfidential Information of a similar nature,
but no less than reasonable care, Lo peevent the unauthoazed uss, digseminataon ar pukblication of Conlidential

[nformatica.

{1 BREACH OF CONTRACT AND CONSEQUENCES THEREOF:

11.]1 Notwithstanding anything else contained in this Agreement to the contrary, in the cvent of & becach, by the Service
Pravider, of any of the terms of this Agreement, MEDIWHEEL shall beve the right to terminato this Agaeement,
immedistely and without a0y notice period.

11.21n the event of termination of this Agreement in pursuance of the nbove clauss, MEDIWHEET. shall have the right (o
call upen the Service Provider to, forthwith, cense to utlend to any of its Members ! Qustomers and to idenlify any
other Service Pravider to provide the services required by its Members / Customess.

11.3The Servics Provider undertakes fo comply with lf directions of MEDIWHEEL in this regsrd.

Scanned with CamScanner


https://digital-camscanner.onelink.me/P3GL/g26ffx3k

12 GOVERNING LAW:

The law governing this Agreement and all matters related thereto shall be the laws of India anly.

13 DISPUTES RESOLUTION:

13:1All disputes, differences, claims, and / or any other matters related to the provisions of this Agreement, shall be
referred to arbitration under the provisions of the Arbitrtion amd Conciliation Act, 1926.

13.2Fach party shall have the right to appoint one Arbitratareach.

11.3The arbitration shall be in English and only at New Delhi.

11.4This Agreement shall be subject to the jurisdiction of the Courts in New Delbi only.

14 DECLARATION:

Service Provider heteb}'-dcclms that

14 nformation given to MEDIWHEEL is true and authentic ko the best of its knowledge and helief.

14.21n the event that the fusnished information is cither false or tums out to be false, “MEDIWHEEL" is en titled to dis-
empanel the Service Peovider from the MEDIWHEEL Necwork list of Service Providers,

14 3MEDIWHEEL has a right to comprehend thut this ground i.e., act of furnishing information by Service Pravider
which ia false or tums out to be talse, is in additom ks other gnumils envisaged elsewhere in this agrecment.

For “MEDIWHEEL™

Authorized Signutory
Arcofeml Health Litd.

IN WITNESS WHEREOF, THE PARTIES HERETO HAVE AFFIXED TIEIR RESPECTTVE STAMPS
AND SIGNATURES ON THE DATE MENTIONED ABOVE.

’ e £
For “Service Provider” AGANNATH URTA InsTiTuTe OF vED CAL ScCiEnces
.‘/?" Ho<pIiTAL -
05 .

Authorized Signatory f /
Name:_SORQTIT GHosH.

DATE:

Important [nstructions:

1. Please ensure that each and every page & cach side of this document have the
Service Provider Seal and Authorized Signatory’s signature.

2. MOU to be submitted along with other information requested
5
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