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MEMORANDUM OF UNDLRSTANDIN G

This AGREEMENT is executed at New Delhion______date,of . _month of the year 2022
BETWEEN
ArcoFemi Healtheare Ltd, a company incorporated under the rulcv#nt provisions of the Indian Companies Act, 1956 and having

its.Corporate Oftice at F-701 Lado Sarai, New Delhi -110030 hereinatter referred to as “MediWheel' and which expression shall
unless it be repugnant to the context or m(,dmng, » thereof shatl deem to mean and include its successors and assigns of the ONE

PART.
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hcr\.xm Ger referr ed to as th ’ SFRVICE I’ROVID!SR" of the OTHER PART

WHEREAS, MediWheel is a Wellness and Ilcalthcarc company providing Healthcare related services to its
beneficiaries and clients and corporates.

Now thisagrecment witnessed that:

WHEREAS: ' ' N -
i. ‘MEDIWHEEL intends to offer and / or prov:du various semees cither directly by 1tself and / or through certain other
businesses.
i’ MEDIWHEEL is in the process of identifying suitable Professionals / Businesses to be available to MEDIWHEEL and /
© orits Members / Customers/ Clients/ Prospective custoniers, on a regular basis, and to provide their respective services to
MEDIWHEEL and / or its Members / Customers.
ili. MEDIWHEEL is a Healthcarc administrative scrvice provider organization providing a range of Healthcare related services.
iv. MEDIWHEEL has approached the Service Provjder to-avail ofthe Service Provider's services for itself and / or for the
benefit of its Menibers / Customers.,
v. The Scrvice Provider has agreed to provide its services to MEDIWHEEL and / or its Members / (,ustomers on a regular basis.
\vi Sccoud Party is engaged in lhg business of Prowdmg.Dnaqnosm Services and Coasultation.,
vii. The Second Party has approached *AHCL” and has represented that they have the requisite c*(pcnence infrastructure and
resources to provide “AHCL” the scrvices in accordance with the terms of this Agreement.
viil. AHCL has thus. based on the repsesentations of the Second Party, and agreed to appoint the Second Party for the provxsmu
of the services on a non-exclusive basis during the term of this Agreement,
ix, Parties are now desirous of eatering into this Agreement to record their mutual agreement and understanding regardmg the
offering of services in accordance to this Agreement, MEDIWHEEL and the Service Provider have agrc.cd on certain terms
and conditions to govem their relationship as set out herein below |

L QUALITY OF SERVICES: -
1.1 The Service Provider shall providé services of good quality and professional nature in accordance with best practices.
1.2. Serviée provider shall provide detailed information about its services / facilities including outsourced services.
1.3. The Service Provider may be called upon to enter into 2 separate Service Level Agreement with MEDIWHEEL, or
- MEDIWHEEL may develop an appropriate Operations Manual, wherein certain quality standards and service-specific
"“terms and conditions, in respect of the Service Provider’s services. will be identified. The Service Provider shall
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endeavour to adhere to the standards of quality and additional terms and conditions, identified in such Service Level
Agrecment and / or Operations Manual. The said Service Lwcl Agreement and / or the Operatxons Manual shall be
deemed 1o be a part and'parcel of this Agreement.

14, MEDIWHEEL shall have the right to monitor the quality of services provided by the Service' Provider to
MLDIWHELL and / or its Members / Customers.

1.3, [u the cvent that MFDIWHEEL is not satisfied with the quality of services provided by the Service Provider to

'MEDIWHEEL and / or its Members / Customers, MEDIWHEEL shall have the right to terminate this Agreement in
accordance with the provisions of Clause 9 below. .

¥

Scope

I.6. AHCL, shall send a quaiitied and valid Lead to Second Party for the supply of Services 1o the Lead.
1.7 Second party shall take reasonable steps to ensure that the Leads generated are fulfilled through the Service Providers.

It must be noted that AHCL is a mere facilitator for the tulfillment of the order and shall not be liable for any deficiency or
defeet the Services supplicd by the Second Pdrtv
PAYMEN I S:

LMEDIWHEEL und the Service Provider have already agreed upon certain rates on the busis of which the Service
© Provider shall charge for its services. These charges shall be mentioned in Annexure 1.
4 2 The Service provider shall not be entitled to change the said rates without prior consultation with MEDIWHEEL
4.3 The service provider can be penalized up to of the bill amount Yor excceding the TAT for sending the reports to
- MEDIWHEEL which is 72 working hrs.
4. 4 MEDIWHEEL may. in its discretion. inform its ’vk.mben / Customers 01 the total amount of charges in respect of
the Service Provider’s services, without, scpar’ztcly indicating the amount of the add-on Service Fee included )
therein. K : !
4.5 The Service Provider shall raise its bills on MLDJWH LEL ona: montHy basis. MEDIWHEEL agrees to pay
eligible bills within 20 days from the date of receipt of such bills from the Service Provider.
4.6' The Service Provider shall submit the monthly bills to the tocat © "MEDIWHEEL” office,

4.7 All payments by MEDIWHEEL. to the Service Prov:dcr shall be subject to the applicable laws in India. such ag
those felating to tax deduction at source. ctc.

. CERTAIN SPECIFIC OBLIGATIONS ON THE PART OF THE SERVICE PROVIDER:

-

3.1 The Service Provider shall at all times treat "MEDIWHEEL” Members / Customers in a courteous manner and
follow good business practices. . .
$.2The Service Provider shall be responsible for protection of all information, contents, software, etc., bemg utilized by
it for the pumposes of implementing the terms and conditions of this Agreement and for the purpose of providing its
services to MEDIWHEEL and /or its Members / Customers.

5.3 The Service Provider shall utilize its hardware. software, access codes to MEDIWHEEL's website, such as User ID
and Password, etc.. with utmost discretion and solely tor the purpose of implementing the terms and conditions of
this Agreement and for the purpose of providing its scrvices to MEDIWHEEL and /or its Members / Custprers.

. The Service Provider shal) not proyide access or part with its User LD 'and jor Password to MEDIWHEEL's
« website.to any unauthorized person.
5 4 The Service Provider shull be responsible (or ensuring due comphiance with any Laws, Guidelines, chulatmna,
Codes of Conduct, cte., Specifically, Governing the Service Provider’s Profession and its Activities.
5.5 For the purpuse of unplementing lhu terms and conditions of this Agreement and for the purposc. of provxdmg its
D
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scrvices to MEDIWHEEL and/or its Members/Custoriers.the Service Pravider shall not assign' its rights and / or
‘obligations under this Agrecment. Further, without the specific prior written consent of MEDIWHEEL, the Service
Provider shall not, in any manner, utilize the services of any third party for the purpose of implementing the terms and
conditions of this Agreement and for the purpose of providing its services to MEDIWHEEL and / or its Members /
Customers. A
5.6, The Service ‘Provider agrees to have medical audit on pcriodicéxl basis as and when necessary with
"MEDIWHEEL” audit team and allow access to the representatives of ‘MEDIWHEEL’.

5. TMEDIWHEEL does not assume any responsibility for any loss, harm, injury etc. that may be causéd to or suffered by
the Service Provider due to u breach of any of the obligations of the Services mentioned berein. The Service Provider
hereby indemnifies MEDIWHEEL and assures to keep MEDIWHEEL indemnified from alt loss, harm, injury, ete.,
that may be caused tound/or sulfered by MEDIWHEEL due to any breach, by the Service Provxder of the obligations
mentioned herein and vice versa.

RELATIONSHIP AMONGST THE SERVICE PROVIDER, MEDIWHEEL AND ITS SUBSCRIBERS:

6.1 The relationship between the Service Provider and MEDIWHEEL shall be on a principal-to-principal basis.

6.2 -In_its relationship between the Service Provider and MEDLWHEEL, MEDIWHEEL shall represent the interests of its
Members/Customer /Prospective clients and shall. at all times. act in such manner as to protect the interests and ensure
maximum benefit to its Members / Customers. .

6.3 The relationship between the Service Provider and the Members/Customers/Prospective customers of MEDIWHEEL
shall be as between a Service Provider and a client,

NON-EXCLUSIVITY:

‘

7.1The arrangement between MEDIWHEEL and the Service Provider shall be on a non-exclusive basis.
7.2 MEDIWHEEL shall have the right to identify. seek and avail of the services of other Services, Businesses,

Proﬁ.sslonals ete.. providing the same or similar services. as are being provided by the Service Provider,

&
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7.3 However, the Service Provider may provide its scrvices through the internct or any other website, or any other mode
similar to that being, presently. adopted by MEDIWHEEL. only after obtaining \pumﬁc wrxttcn consent from

MEDIWHEEL. which consent sha!! not be unroasonably wnhh«.ld
. *

INDEMNITY:

8.1 The Service Prov |du shall be solely and dlfLLth responsible and liable for any losses and 7 or damagcs caused to or
suffered by MEDIWI IEEL and / or its Subscribers as a result of any defect in the Service Provider’s goods and /
or'deficiency in the Service Provider's services,

8.2 The Service Provider, hereby, indemnifies MEDIWHEEL and assures to keep MEDIWHEEL indemnified from any
loss, harm, injury; damages, ei¢:, that may be caused to and / or suffered by MEDIWHEEL, as a result of any
defectin the Service Provider’s goods and / or deticiency in the Service Provider's services availed of by the

- MEDIWHEEIL Members /Customers. , '

8.3 MEDIWHEEL. in its complete discretion, shall have the right to disclose to its Members / Customers any and all

infonmation about the Scrvice Provider, as may be available with MEDIWHEEL.

TERM OF THIS AGREEMENT:

9.1 This Agreement shall be in effect for a Period of One Years from the date of its execution.
9.2 This Agreement may be extended for such further pmods and on such terms as may be agreed upon n wmmg
berween the parties.

TERMINATION and Confidential Information:




104 In the cvent rh.n this Agreement is not extended as mentioned in Clause 7.2 above. the same shall be terminale d on
the expiry of the period mentioned in Clause 7.1 ubove.

10,2 Privr to the expiry of this Agreement by efflux of time, as mentioned in Clause 9.1 btlow either pa*‘(y may terminate
this Agreement by issuing One Month's Notice, in writing te the other party.

[6.3Although the, Agreement may stand terminated. cither by efflux of time and / or by violation ofp.mi«.s the Service
Provider shall remain responsible for all assignments being atiended to by the Service Provxder at the time of
termination of the Agreement.

i 4However. MEDIWHEEL has the right to call upon the Service Provider to, forthwith, cease to attend to any of its
Subscribers and to ideptifly any other Service Provider to provide the services required by its Members / Customers.

10.5“Confidential Information™ shull meun any busincss, marketing.rechnical, scientific, IP or other in formation disclosed
Which, at the time of disclosure. is designated as confidential (or like designation), is disclosed in circumstances of
mnhdenu or would be understood by the Parties. exercising reasonable business judgment, to be confidential, any

work donc under this agreement and” or the terms of*this agreement. However., "C()llild(.‘llflu' Information™ shalf not
include any information which: ’

10.6was previousiy known by the receiving Party, as evidenced by its business records; or

0.7 lawfully in the puhlu. domain. cther than through a breach of this agreement;

108was disclosed to the receiving Party by u rhxrd party withoul any restrictions on its use or disclosure, provided the thlrd
party is not itsclti in breach of any obh garions of’ c.ormd\.mc wuh respect 1o such mk)rmauor

10.9is independently duvlupcd by the receiving Party. as ev»dcnu,d by its business records;

10. l() is authorized by a third party with the right 1o do so;

0.1 l is compelled” t)v taw. provided the disclosing Pasty provides the other Party with prompt notice of any cfforts to
compel disclosure and reasonably co-operates with other Party’s lawful attempts to prevent disclosure or to obtain a
protective order.

10.12 The Provider shall agrees that they will yot approachxihc said corporate directly till the validation of MOU and 2
years afier the expiry of contract,

K Sub)w! lo provisions of this u"lL\.m\.nl the Partics bhd“ maintain any and all -Confidential Information in
confidence. and disclose the same only to employees. officers or to any third party/ consultant/ contractor hired to
compiete the work {n terms of this agreement for the purposes ol undertaking the work during the Term, The Parties
shall use the same degree of care as each of them uses to protect its own Confidential Information of a similar nature,

but no less than r\,asonab!t care, o prevent the unauthorized use. dissemination or pubht.auon of” Confidential
Information, '

BREACH OF CONTRACT AND CONSEQUENCES THEREOF:

I I Notwithstanding anything clse contained in this Agrecment to the contrary. in the event of & breach, by the Service
Provider, of any of the terms of this Agreement, MEDIWHEEL shall have the right to temnnatc this Agrecment,
immediately and without an y notice period,

11.21n the event of termination o this Agreement in pursuance of the above clause. MEDIWHEEL shall have the right to
call upon the Service Provider to, forthwith, cease to attend to any of its Members / Customers and to identify amy
ather Service Provider to provide the services required by its Members / Customers.

1.3 The Service Rrovider undertakes to comply with all directions of*M EDIWHEEL in this regard.
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12 GOVERNING LAW:

The law goveming this Agreement and all matters related thereto shall be the laws of India only.

13 DISPUTES RESOLUTION:

7 or any other matters related to the provisions of this Agreement, shall be

13.1 Al disputes, differences, claims, and
and Conciliation Act, 1996.

referred to arbitration under the provisions of the Arbitration
13.2Buch party shall have the right to appoint one Arbitratoreach.
11.3The arbitration shall be in English and only at New Delhi,

11 4This Agreement shall be subject to the jurisdiction of the Courts in New Delhi only.

14 DECLARATION:

Service Provider i'xcrcby‘dcclarcs that

en to MEDIWHEEL is true and authentic to thie best of its knowledge and belief. ‘

1 is cither false or turms out to be false, “MEDIWHEEL" is en titled to dis-
EDIWHEEL Network list of Service Providers. )

ar this ground i.e.. act of fainishing information by Service Provider

d elsewhere in this agreement.

14.11Inforination giv
14.21n the event that the furnished informatio
empane! the Service Provider from the M

14 IMEDIWHEEL has a right to comprehend th
which is false or trns ouf to e false is in addition to other arounds envisage

For “MEDIWHEEL™

Authorized Signatory

3
Arcofemi Health Ltd, \,\-:/@
3

Ty o« .
IN WITNESS WHEREOF, THE PARTIES HERETO H}\YAE AEFFIXED THEIR RESPECTIVE STAMPS
AND SIGNATURES ON THE DATE MENTTbNED ABOVE.

For “Service Provider” : )

Authorized Signgtory . d’ .

Name: D LT {ﬁ;{;\, L,
: ) . .

i
L,

= P DATE: "1‘3[!//201«7’

seal: U=l J;ga
oo 3
s ;

Important lustructions:

1. Please-cnsurce thui ¢ueli and every page & each side of this document have the
Service Provider Seal and Authorized Signatory’s signature.
MOU to be submitted along with uther fafarmation requested

e
i
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MediWheel Full Body Health Checkup

MediWheel Full Body Health Checkup

Female Below 40

Male Below 40

et Test Name o s

. Test Name

Description

For the most Comprehensive Check of all
Pathology for complete understanding of
your body.

Description

For the most Comprehensive Check of all
Pathology for complete understanding of
your body.

Géneral Health

CBC with ESR, Urine analysis, Stool Analysls, Blood
Group

General Health

CBC with ESR, Urine analysls, Stoat Analysis, Blood
Group

Blood Sugar & Urine Sugsr Fasting, Blood Sugar -

Blood Sugar & Urina Sugar Fasting, Biood Sugar -

Diabetes Past Prandial, Urine Sugar PP, Hbalc Diabetes Past Prandial, Urine Sugar PP, Hbalc
Thyﬂod TSH, T3, T4 Thyriod TSH, 13, T4
. Triglycarides, Cholestarol Total, HDL, LOL, VLOL, . ~ Triglycerides, Cholesteral Total, HDL, LDL, VLDL,-
Lipid LDL/HDL Ratio, Cholesterol Total / HDL Retio Lipid *| LDL/HDL Ratlo, Cholestero! Total / HOL Ratio
. Uric Acld, BUN, Creatinine, BUN/Crastinine Ratlo, Urlc Acid, BUN, Creatinine, BUN/Creatinine Ratlo,
Kidney Total Protaln Kidney Total Proteln
Silirubin Total & Direct and indirect, Alksline 8ilirubin Total & Direct and indirect, Alkaline
| phosphatass, , Albumin, Globulin, A:G Ratio, . Phosphatass, , Albumin, Giobulin, A:G Ratio,
Liver Serum Protein, GGT, AST/ALT Ratlo Liver Serum Proteln, GGT, AST/ALT Ratlo
Heart €CG, {20 or TMT) Heart ECG, (2D or TMT)
Lung X Ray Chast Lung X Ray Chest
General General
Ultrasound . Ultrasound
Organ Organ
Pap Smear
Cancer
Consultation General, Eye, Dentsl Consultation Ganaral, Eye, Dental, Gynac
Lab Yes - : Lab Yes
Result 48 Hours . Result . 48 Hours
Center Price 2100

Consultation PprICE

ENT

SKIN

: umber of Tests
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Hei mogram

Heamogram

¥ i,;pzd Proﬁ e

Kudney Proﬂ‘e

| ‘Blood and Urine Sugar ?astmg

Bload and Urine Sugar ??

B stool Rouune




