)

MEMORANDUM OF UNDERSTANI

NG

This AGREEMENT 15 executed av New Del <'3r*;_} &th date, 6f " month of the year 2024

'
BETWEEN
ArcoFemi Healtheare Lid, o company incorporated under the retevant provisions of the ﬁxdssm Companies Aot, 1936 and having
its Corposate Office wi F-707 Lado Sarai, New Dellit 110030 hevelnafier refirrid 1o as “MediWhies!” and which expression shail
anless it be repugnant to the context or meuning thereof shall deem to mean and include its successors and assigns of the ONE
PART. ) ‘
AND
LAMNTED : : :

HEALIL HEARLTH P BIVATE i ing its Registered Office / Principal Place of Business :
a H=\28 201 Seden-63 NoibA-2oio)
hereinafier f’“‘@iwd 0 2 the SERVICE PROVIDER” of the OTHER PART.
WHEREAS, MediWheel is 2 Wellness and Healthedie company providing Healtheare related services 10 its
beneficiaries and clients and compoies.

' Now this agresment witnessed thay

WHEREAS:

Lo MEDIWHEEL intends o offer and 7 or provide varions services, either directly by lseif and / or through certain mhe;
businesses.

i MEDIWHEEL is in the process of identifying suitable Professionals / Businesses to be available to MEDIWHEEL and /
orits Members / Customers/ Clients/ Prospective customers, on 8 regular basis, and to provide their respactive services
MEDIWHEEL and / or its Members / Customers.

il MEDIWHEEL is a Healtheare administrative service provider organization providing a range of Healtheare related services.
. v, MEDIWHEEL has approached the Service Provider to avail of the vame }"awdu s services for itself and / or for the
benefit of its Mermbers / Customers. )

v. The Service Provider has agreed to provide its services o MEDIWHEEL and / or its Members / Customers on a regalarbasis.

vi. Second Party is.engaged in the business of Providing Diagnostic Services and Consultation,

vii. The Second Party has approached “AHCL” and has represented that they have the requisite experience, infrastructure and
resources o provide “AHCL” the services in aecordance with the terms of this Agreement.

vitl. AMCL has thus, based oa the representations of the Second Party, and agroed to-appoint the Second S’d“ty‘cjr the provision
of the services on @ non-exclusive basis.during the term of this Agreement,

!

ix. Partics are now desivous of entering int¢ this Agretment W record 13;’*&1’ mutual agreement and understanding regarding the
1y of services naccordance 1o this Agreement, MEDIWHEEL and the Service Provider have sgreed on certain terms

and condigons to govern their relationship as set out herein bcﬁgw‘

’

v

1 QUALITY OF SERVICES:

.

L1 The Service Provider shall provide services of gootl quality and professiona

d nafure in accordance with best practices,
L2, Service provider shali-provide detailed information about its services / fucilities including outsourced services.
1.3, The Service Provider may be celled upon (o enter into a separate Service

Lvel Agreement with MEDIWHEEL, or
MEDIWHEEL may develop an appropriate Operations Manual, whergin certain (}ua ity standards and service-specific
terms and eonditions, in respect of the Service Provider's servives, will be identified. The Service Provider shall

1




ddmomi ferns and conditions, Wentified in such Servics Level

endeavour 1o adhere 1o the standards of quality and 4
vel Agreement and 7 or the Operations Manual shall be

Agreement and 7 or Operations Manual. The said bm viee |
deemed to be a part ahd parcel of this Agrecment.
4, MEDIWHEEL shall have the right to monitor the quality of services provided by the Service Pravider to
MEDIWHEEL and / or its Members / Customers. .
iy the event that MEDIWHEEL is not satisfied wit
MEDIWHEEL and / or its Members 7 Customers, MEDIWHEEL sha
seeordance with the ;}rcmm;m\» of Clause 9 below.

i the thw of services provided by the Service P iovidcr 0
{[ have the right to tetyninate this Auxu’,mem in

s
1S

Scope

16, AHCL shall send g qualified and vahid Lead te Second Party for the supply of Services 1o the Ledd.

.7 Szoond purty shal 1t take reasonable xzepsi ansure that e Leads gonerated are fulfilled through the Servige Providers.

¢ must be noted that AHCL 15 8 mere tacilitator for the iuléitiment of the order and shali ot be tiable for any defictency ov

- Services supplied by the Second Party.

detect the

.

4.1 MEDIWHEEL and the Service Provider have slrdady agreed npon certpin rates on the basis of which the Seivice

Provider shall charge for its services. These charges shall be mentioned In Amnexurg 1.
ilie said rates without prior censultation with MEDIW HM 1

4.2 The Service provider shail not be entitled to change
AT for sending the reports to

4.3 The service pn,wsiu can be penalized up to of the bill amount for excﬁedmz. the
_which s 72 wmkmw hies,
L may, i s diseretion, inform its Members / Customers of t

he toial amount of charges in respect of
dd-on Service Fee included

the Service Provider's seevices. withaut, separaiely, indicating the amount of the &

therein. " . .

The ’\ie*véce‘}?z'ovider siall raise its bills on MEDIWHEEL on 2 monthiy basis. MEDIWHEEL agrees to pay
elinible bills within 20 days from the date of receipt of such bills from the Seivice Provider.

4.6 The Service Provider shal} submit the month sy biths 1o the focal "ME EDIWHEEL” office,

4.7, All payments by MEDIWHEEL 1o the Service Provider shall be subject to the a mebIc aws in India, such as
iHose relating fo tax deduction at source. 6t '

»
«
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[

N SPECIFIC OBLIGATIONS ONTH £ PART OF THE SERVICE PROVIDER:

< 1The Service Provider shail at all times treat SEDIWHEEL™ Members / Customers in a courteous manuer and

follow good business praciices.
5.2The Service Provider shall be responsible, for protection of 1t information, Conterits, §
it for the purposes of implementing e
services 1o MEDIWHEEL and for its Merbers ¢
$.3 The Service Provider shall utifize its Lardware, software, access codes o MEDIWHEEL'
on and solety for éhie purpose of implementing the ferms ¢ nd écndmom of
(s servioes fo MEDTWHEEL and 7or iis Members / Customers,
DIWHEEL’s

Customers.

and Pz‘mwm"é,_ gie., with izzrs_mf;t discrets
this Agreament and for the purpose of provilling 1
= \‘ml, nOL provide deoess or part with its Usey 1D and for Pagsword to MED

TI‘\, Service Provider

t

ite, to any unauthorized person.
sonsibie for ensuring due compliance with any Laws, Guidelines, Regulations,

-, Governing e Service Providers Profession and 18 Actvities.

Service Provider shall boy

dos of Conduct, o, 8p
.
th

¢ purpuse of implementing the wrms-end

thorised. ‘I;‘%z a‘imy

software, ete., being utilized by
terms and conditions of this Agreement and for the purpose of praviding its

W conditions of this Agreenient and for the purpose uf providing its

2



the Service Provider shall not assign its rights and / or
‘L, the Service

services fo MEDIWHEEL and/or
obligations under this Agreement. Further, wis ithout the specific prior written consent of MEDIWHE

Provider shall not, in any manner. u ,dm, the services of any third party lor the purpose of fmplementing the tenus and
conditions of this 1\&22“\.,(31’\1()3’1% and {ur o s\u purpose of n;imdmw its services to MEDIWHEEL and / or its Members /

Customers. :
! 56 T zc, Service Provider agrees o hve medical awdit on pcréwdica? basis as and when ncoessary with
SIWHEEL" audit tearm and aliow aceess 0 1he representatives of "MEDIWHEEL
8.7 \ w;xx HEEBL does not asswrhe uny responsibiiity for any loss, hanm, injury cte. that may be caused to or suffered by
18 Service Provider dye to a breach of any of the obligations of the Services mentioned herein, The Service Provider
imru sy indemnifics MEDIWHEEL and assures to kéep MEDIWHEEL wdemnified from all loss, hanm, injury, et

thdt muy be caused to and/or suffered by MEDIWHEEL due to any breach, by the Service Provider, of the obligations

mentioned herein wnd vice versa,

.
.

6. RELATIONSHIP AMONGST THE SERVICE PROVIDER, MEDIWHEEL AND ITS SURSCRIBERS:

6.1 The relationship between the Service Provider and MEDIWHEEL shall be on-a principal-to-principal basis. »

6.2 Inits relationship between the Service Provider and MEDIWHEERL, MEDIWHEEL shall represent the interests ofits
Members/Customer /Progpective clienis and shali, atall times, act in such manier 1s 10 protect t the interests and ensure
maximum benefit to s Members / Customens. i ' .

6.3 Therefationship between the Service Provider and the Members/Customers/Prospoctive sustomers of MEDIWHEEL
shatl be as betwoen 2 Service Provider and a Slicat, )

7. NON-EXCLUSIVITY: B

{

7.1 The areangement between MEDIWHEEL sad the Service Provider shall
T MEDIWHEEL shall have the right w identify, seek gud avail of the services of other Services. Businesses,

iding the same or similar services, as are being provided by the Service Provider.

vice Provider may provide its services tdnitugh the intemel or any other website, or any other mode

g

he oy o pon-exciusive basis,

Professionals, ¢, S
73 im\wea‘, the Se
\mum to that being. presently, sdopted by MEDIWHEEL, only after obtaining specific written consent from

MEDIWHEEL, which consent shal] not be unreasonably withheld.

8 INDEMNITY:

8.1 The Service Provider shall be solely and dm,(,z%y ;@:,pemsblc and lable for any losses and / or damages cmas?d to or
suffered by MEDIWHEEL and 7 or its Subscribess as a result of any defect in the Service Provider’s goods and /
of deﬁcwmv in the Service Provider’ sl;xcwms\

§.2 The Service Providar, heredy, indemnifics MEDIWHEEL and assures to keep MEDIWHEEL indemnified {rom any
foss, harm, injury, d;lmﬁges e, that may be cuused to and / o suffered by MEDIWE WL, as 8 result of any

: and / or deficiency i the Service Provider® s services availed of by the

gofest in the Service Provider's good
'\,i'u,m 35 s*:z L Members /Customers

PWHEEL, i its com splete discretion, shull ha
‘ggcssiam <§bs}lﬂ thie Service Provider, ag nway bf available with MEBIWHE

Bie righ Lix disgiose to its Mombers/ Customers any and all
i

9 'TE‘;RMi OF THIS AGREEMENT:
9.1 This Agreement shall be in effect for 3 Period of Two Yeurs from the date of its execution,

§.2 This-Agreement may be extended for such ﬂ)rz.»xc;" pe;'im‘i and on $uch terms ag may bedgreed upon, {n wriling.

between the partigs,

10 TERMINATION and Confidential Information:




10,1 In the cvent that this Agrecment is not extended as mentioned in Clause 7.2 above, the same shall be terminated on
the expiry of the period mentivued i Clause 7.1 above
10.2 Prior to the expiry of this Agreement by efflux of time. as mentioned in Clause 9.1 below, either party may torminate
this Agreement by issuing One Month's Notice, in writing to the other party,
10.3Although the Agreement may stand terminated, cither by efflux of tine and 7 or by violation of parties, the Service
Pravider shall remain responsible for all assignments being attended to by the Service Provider at the time of
fermination of the Agreement.

10 4owever, MEDIWHEEL has the right to caill upon the Service Provider to, forthwith, cease to atiend to &uv of #s
Subscribers and o identify any otier Service Provider to provide the services requived by its Members / Customars,

.

sformation” shall muai any business, marketing, technical, seieniific 1P ar other information disclosed

10.5"Coofidential
which, ut the tme of disclosure, is designated as confidennal {or -aiu nC‘!gI ation). 18 disclosed In circwnstances of
confidence, or would be smdumo\x. by the Partics, exercising reasonubic business judgment, 1o be confidential, any
work done under this agreenient and/ or the ferms of this agreement. However, “Confidential Information” shall not
include asy information which:

10 6was previously knowa by the receiving Party, as evidenced by its business reeonds; or

10.7is Towiully in the public domain, other than through a breach of this agreemens;

{0.8was disclosed 1o the receiving Party by a thivd party without any restrictions on its use or disclosure, provided the third
party is not itself in breach of any obligations of confidence with respect to such information;

10.91s independently developed by the receiving Party, as evidenced by its business records;

1010 is nuthorized by a third party swith the right 1o do so

s
10.11 is compeiled by law, provided e diselosing Party provides the other Party with prampt notice of any efforts to
compel disclosure and reasonably co-operates with other Party’s luwful attempis © prevend disclosure or o oblain 2
protective order.

*

(.12 The Provider shall agrees that they will not approsch the said corposate directly fill the vafidation of MOU and 2

},\fass@ﬁef the expiry of contract.

3 &;Sﬁziyéér? 1o provisions of thiz agreen mm, the Parties shull maintain any snd 2l Confidential Information in

(fidence, and disclose the same only 1o amployees. officers or to uny third parfy/ consultant/ contracror hired o
complete the work iy tenms of (his agreement for the prrposes of undertaking the wark during the Term. The Parties
stiall use the same degree of care as each of them uses o protect its own Confidential Information of a similar nature,
‘but no less than reasonable care; 1o provent e unauthorized use, dissermination or publication of Confidential
Information.

11 BREACH OF CONTRACT AND CONSEQUENCE

THERLOF:

11 ;\?mwsmsmsa, ng anything clse contained in this Agreement to the contrary, in the event of a breach, by the'Service
£*{:‘3\~§<§u of agy zw% ﬁne terms of this \ greenent, MEDIWHEEL sim have the right 10 terminate this Agreament,

'»,m of termination effhix Agreement w pursuanie of f e above clanse, MEDIWHESL shall have the right to
the Service Provider to, m,% with, conse 1o attend to any of ils Members / Customers and to identify any

yvive Provider to provide the services requined by its Mewbers / Customess,

b srvice Provider undertakes to comply with all directions of MEDIWHEEL in this regard.




12 GOVERNING LAW:

thereso shinll be the laws.of India only,

13

13.28ach. pfnt‘v mﬁ% lmw E‘s, right fo-ap sm"“;’z one ;i\g-?*iﬁmxymaééy

Y13The arbiteanion shall belin English and-only at New Deibi,
A

1147 hn Aomemcm shall be subject (o the jurisdiction-of the Courts in New Dethi only.
’

14 ﬁ%ﬁCLAI"(.A"i‘:I’ ON:

Service Provider hereby “declares that

EDIWHEEL
14 irs sm eve 11 fhz*i ‘r\, mma% d infermation

£ ;,wm.! ;h\ Service Provider from the e.\fi
) Lhasa rw‘s( (0 Camp *‘\cm:. that d*

For “MEDIWHERL™

Authorized Signatory
Arcofeini Health Lid,

IN WITNESS WHEREOF, THE PAR THEIR RES?E(‘YFEWE STAMPS

ANDSIGNATURES ON THE DATE MENTION

5 ABOVE.

.

For “Service Provider”

Auﬂ’nmmd Signatery : S
Namie: :~M‘*{’ Mﬁ”f\f $}«? {2 9(9 7& é{%ﬁ)‘) :
\, .
SEAL: ) _ wd DATE: f¢ /ﬁ?"‘% /’ 2004
"G Aythorised Signatory "
Important Instructions: L e
1. Pleascensure that each and cvery page & cuch side of this document have the
Servite Provider Seal and Authorized Signatory’s signature,
2. MOUY to be submitted along with other information requested




