08™" January’ 2024

Charusat Hospital
Changa, Petlad , Anand
Gujarat - 3888421

Subject:~

Dear Team,

LOI for Clicut Health Check-up Service

Pursuant to the discussions held and as agreed upon, Arcofemi Healthcare Limited hereby.
agree to-avail the health check-up services (“Services”) from Charusat Hospital, Anand for the

employees Arcofemi Healthcare on the terms and conditions mentioned as hereunder:

1. Term: The duration of this LO! shall be for a period commencing from 08" Jan’ 2023 and ending
on 07t Jan’ 2025, unless terminated earlier in accordance with.clause 5 (Termination) of this LOI.
The 'LOQ may be extended for further period on such terms and conditions as may. be m,qt‘ually

agreed upon in writing between the Parties,

Scope of Services: Charusat Hospital shall provide the following panels of tests to Arcofem

Healthcare.

MediWheel Full Body Annual Plus

MediWheel Full Body Annual Plus
Above 50 Male

Test Name

Test Name

For the most Comprehensive Check of all Pathology for
complete-understanding of your body.

For-the most Comprehensive Check of all Pathology for

complete understanding of your body:

| CBC with ESR, Urine analysis Blood Group, BMI

CBC with ESR, Urine analysis Blood Group, BMI" - -

Blood Sugar & Urine Sugar Fasting, Blood Sugar - Post Prandial, Urine

Sugar PP, Hbalc

Blood Sugar & Ur?ne'Sugar Fasting, Blood Sugar - Post Prandial,
Urine Sugar PP, Hbalc

TSH, T3, T4

TSH, 13, T4

Triglycerides, Cholesterol Total, HDL, LDL, VLDL, LOL/HDL Ratio,
Cholesterol Total / HDL Ratio

Triglycerides, Cholesterol Total, HDL, LDL, VLDL, LDL/HDL Ratio,
Cholesteral Total / HDL Ratio

| Uric Acid, BUN, Creatinine, BUN/Creatinine Ratio, Total Protein

Uric Acid, BUN, Creatinine, BUN/Creatinine Ratio, Total Protein.

Bilirubin Yotal & Direct and Indirect, Alkaline Phosphatase, ,

Bilirubin Total & Direct and Indirect, Alkaline P‘ho’sphabtase, ,

Albumin, Globulin, A:G Ratio, Serum Protein, GGT, AST/ALT Ratio Albumin, Globulin, A:G Ratio; Serum Protein, GGT, AST/ALT Ratio
ECG, {2D or TMT) ECG, (2D of TMT)
X Ray Chest X Ray Chest
Ultrasound Ultrasound .
PSA Male

General, Dental, Eye,

General, Dental, Eye,

48 Hours

48 Hours

2295

2450




P,

7
; .
;"MediWheel Full Body Annual Plus
/| Check Advanced - Female

MediWheel Full Body Health Annual

Plus Check = "

Test Name

Test Name

For the most Comprehensive Check of all Pathology
for complete understanding of your body.

For the most Comprehensive Check of all Pathology for
complete understanding of your body.

CBC with ESR; Urine analysis Blood Group,

CBC with ESR, Urine analysis Blood Group,

Blood Sugar & Urine Sugar Fasting, Blood Sugar - Post Prandial,
Urine Sugar PP, Hbaic

Blood Sugar & Urine Sugar Fasting, Blood Sugar - Post Prandial, Urine
Sugar PP, Hbalc

TSH, T3, T4

TSH, 73, T4

Triglycerides, Cholesterol Total, HDL, LDL, VLDL, LDL/HDL Ratio,
Cholesterol Total / HOL Ratio

Triglycerldes, Cholesterol Total, HDL, LDL, VLDL, LDL/HDL Ritio;

Cholesterol Total / HDL Ratio

Uric Acid, BUN, Creatinine, BU N/Creatinine Ratio, Total Protein

Uric Acid, BUN, Creatinine, BUN/Creatinine Ratio, Total Protein

Bilirubin Total & Direct and Indirect, Alkaline Phosphiatase, ,
Albumin, Globulin, A:G Ratio, Serum Protein, GGT, AST/ALT Ratio

Bilirubin Total & Direct and Indirect, Alkaline Phosphatase, ,
Albumin, Globulin, A:G Ratio, Serum Protein, GGT, AST/ALT Ratio

ECG, (2D or TMT) ECG, (2D or TMT)-

X Ray Chest X Ray Chest
Ultrasound ‘Uitrasound

Pap Smear Pap Smear

Mammography

General, Dental, Eye, Gynac

G.e neral, Dental; Eye, Gynac

Yes

Yes

48 Hours

48 Hours

2550

2400

2. Payment: Credit 30 Days.
3. General Conditions: _

a) The Clients of Arcofemi Healthcare Limited will present their Photo 1D card along with
Confirmation Mail-or SMS at the time of medical.

4. Termination: Either Party may terminate this LOI at any time by giving thirty (60) days prior

written notice to the other Party at its last known address with of without assigning any reason

sfatin‘g its intention to terminate the LOI and the LOI shall stand terminated after the expiry of

such notice period.

5. Governing Law: This LOI shall be governed by and construed in accordance with the laws of India
and the courts at Mumbai shall alone have the jurisdiction of the terms governing this. LOI to
the exclusion of all other courts situated elsewhere.

6. Credit Period: Credit period will be 30 days.

Please return the one copy of this letter, duly sighed-!
et He

Thanking you, '
For Arcofemi Healthcare Ltd.

Authorised Signatory
Accepted and Approved
= o, [ A~
Authorised Signatory
- Charusat Hospital

you, as:a token of acceptance.

.....




Health Checkup Service Provider Application Form

Name qj Medacal Centre C— HF} Q UQ ‘W H OSP;W -
A ~.,.,:-;.\ (s) Nameb‘ UPbLCU Q Po..be} Mobile Number A9 Bﬂ g_’

Marketing person Name MEH {’M Mobile Number QLA S BST ¥4
Address: Plot No. /Shop No. - street CH PIQ.USA-T Hea) Hncore, &)M P us
Locality Paral i Landmark_ b Town/ City: Ch%ﬂ&,
pistrict__Anond - State C';—u_,,q 'ro..:t: Pin Code 8‘@% u2]
STD Code , Tel (Iandlme)'x2 69 5. -0965550 ___FaxNo. '

E-mail chrf eCcharvusat.ac . n Website___.__
Registration number 'Af [ IQ_GM , AN AMA Registering: Authonty ‘

" social n4M
Health checkup Coordinator Nameéﬂlﬂl Mi\d ka%no@dnwa}.qwn Mo Ie q ‘1 Q%UBOGH L'

-—

Health checkup Report Coordinator Name EmailiD_, Mog:le

: Yhalparel, medd® .
Accounts Coordinator Name Vfghg_,\ P"v!d ) EmaulngbSmSQPt.Q(f,cl!} Mobuec’qqgai"@#‘/ll

HOME SAMPLE COLLECTION FACILITY: ¥E$/NO NO
PAYMENT DETAILS:
Payment Mode (tick mark): \/5,95/ CHEQUE

payment Information:

Provide PAN number of the person or institution, in whose name cheqb‘e is-to’be issued.

“Cheque in Favour of <n ' ar_Keloajadld : 31180:(0:&9'023 t‘8 H
Account Type - Cuvven— MQ - Mandalls ™ MICRNo
Bank name Unt N BQJ\JQ 7 |IFS-Code: LaTN 0531'!_‘?{
— , , , PANNo. AT 1 «
4 | Branch C_Wq 8 |(Mandatory) &ﬁ’ﬁ"f‘@iﬁ@%‘ﬁ-
—{ : i

1 agree all information provided is true-and consent to cpnddct the Health Checkups.
. . P~ ,

AUTHORIZED SIGNATORY (NAME-AND DES‘GNATIQN) SEAL




(Foxmeny known as Aroofem: Healthcare Ltd)
F-701A, Lado Sarai, Mehrauli, New Dethi - 110030

Email: weliness@mediwheel.in, Website: www.mediwheel.in
Tel: +91-11-41195959, Fax: +91-11-29523020 '
CIN: U24240D12011PTC216307

MEMORANDUM OF UNDERSTANDING

This AGREEMENT is executed at New Delhi on__ 10 date, of Jan month of the year 2024

BETWEEN

ArcoFemi Healthcare Ltd, a company incorporated under the relevant provisions of the Indian Companies Act, 1956 and having
its Corporate Office at F-701 Lado Sarai, New Delhi -110030 hereinafter referred to as ‘MediWheel’ and which expression shall

unless it be repugnant to the context or meaning thereof shall deem to mean and include-its successors and assigns of the ONE
PART.

AND
& 1? ALUS QT {—ea 4P '\M Having its Registered Office / Principal Place of Business

a__Ofwardpe -to PeAloud sty KD
hereinafter neteréi to as the “ SERVICE PROVIDER” of the OTHER PART.

WHEREAS, MediWheel is a Wellness and Healthcare company providing Healthcare related services to its
beneficiaries and clients and corporates.

Now this agreement witnessed that:

WHEREAS:
i. MEDIWHEEL intends to offer and / or provide various services, either directly by itself and / or through certain other
businesses.
ii. MEDIWHEEL is in the process of identifying suitable Professionals / Businesses to.be available to MEDIWHEEL and /
or its Members / Customers/ Clients/ Prospective customers, on a regular basis, and to provide their respective services to
MEDIWHEEL and / or its Members / Customers.
iii. MEDIWHEEL is a Healthcare administrative service provider organization providing a range of Heaithcare related services.
iv. MEDIWHEEL has approached the Service Provider to avail of the Service Provider's services for itself-and / or for the
benefit of its Members / Customers.
v. The Service Provider has agreed to provide its services to MEDIWHEEL and / or its Members / Customers on a regularbasis.
vi. Second Party is engaged in the business of Providing Diagnostic Services and Consultation.
vii. The Second Party has approached “AHCL" and has represented that they have the requisite experience, infrastructure and
resources to provide “AHCL” the services in accordance with the terms of this Agreement.
viii. AHCL has thus, based on the representations of the Second Party, and agreed to appoint the Second Party for the provision
_of the services on a non-exclusive basis during the term of this Agreement. -

ix. Parties are now desirous of entering into this Agreement to record their mutual agreement and understanding regarding the
offering of services in accordance to this Agreement, MEDIWHEEL and the Service Provider have agreed on certain terms
and conditions to govern their relationship as set out herein below

1. QUALITY OF SERVICES:;

1.1. The Service Provider shail provide services of good quality and professional nature in accordance with best practices.

1.2, Service provider shall provide detailed information about its services / facilities including outsourced secvices.

1.3. The Service Provider may be called upon to enter into a separate Service Level Agreement with MEDIWHEEL, or
MEDIWHEEL may develop an appropriate Operations Manual, wherein certain quality standards and service-specific
terms and conditions, in respect of the Service Provider's services, will be identified. The Service Provider shall

1




endeavour to adhere to'the standirds of quality and additional terms and-conditions, identi fied in such'Service Level
Agreement and / or Operations Manual. The said Service Level Agreement and / or the Operations Manual shall be
deemed to be a part and parcel of this-Agrecment,

1.4. MEDIWHEEL shall havé the right to. monitor the quality of services provided by the Service Provider to
'MEDIWHEEL and / or its Members / Customers;

1.5. Tn the event that MEDIWHEEL is not satisfied with the quality of services provided by the Service Provider to
MEDIWHEEL and / ot its Members / Customers, MEDIWHEEL shall have the right to'téfminate this Agreement in
accordance wntl?,thcprowstons of Clause 9 below. Y

1.7 Second party shall take reasonable steps to ensure that the Leads generated dre-fulfilled through the Service Providers.

3. It mustbe noted that AHCL is a mére facilitator for the fulfillment of the order dnd shall not be liable for any deficiency or
defect the Services supplied by the Second Party.
4. PAYMENTS:

[

4.1 MEDIWHEEL and the Service Provider have aiready agreed upon ceftdin rates on the basis of which the Service
Provider shall charge forits services. These-charges shall be mentioned in-Annexure L.
4.2 The Service provider shall riot be entitled to change the said rates without prior consultation with MEDIWHEEL
4.3 The service provider can be penalized up to of the bill amount for exceeding the TAT for- sendmg the reports to
MEDIWHEEL which is 72 working hrs:
4.4 MEDIWHEEL may, in its discretion, inform its Members / Customers of the total amount.of charges in respect of
the Service Provider’s: semces, wnhout separately, indicating the amount of the add-on Service Fee'included

J

2. Scope
L 1.6. AHCL shall send a qualified and valid Lead to Sécond Party for the supply of Services to the Lead.
|

therein.
45 The Service Provider shall raise its bills on MEDIWHEEL ona monthly basis. MEDIWHEEL agrees to-pay

eligible bills within 20 days from the date of receipt of such bills:from the Service Provider.

4.6 The Servicé Provider shall submit the monthly bills to the local *“MEDIWHEEL" office.
4.7 All.payments by MEDIWHEEL tothe Service Provider shall be subject:to the apphcable 1aws in'India, such as

those relating to tax deductlon at source, ¢fc.
CERTAIN SPECIFIC OBLIGATIONS:ON- THE PART OF THE SERVICE PROVIDER:

s.1The Service Provider shall-at-all times treat “MEDIWHEEL" Mémbers / Customers in a courteous manner and
follow good business practices.

5.2 The Service Provider shall be responsible for protection of all inforiation, conténts, soflware, etc., being aitilized by
it for the purposes of implementing the terms and conditions of this: ‘Agreement and. for the purpose of providing its
services to- MEDIWHEEL and /or its Members / Customeérs, .

5.3 The Service Provider shall utilize.its hardwme, software, access codes to MEDIWHEEL's website, such as User 1D
and Password, etc., with-uimost discretion. and: ‘solely for the’ purpose stimplementing the terms and conditions of
this Agrcement and for the purpdse of providing its services to 'MEDIWHEEL and /or its Members / Customiers.

The Service Provider shall not provide aceéss or part witli its User 1D and /or Password to MEDIWHEEL’s
website, 10 any unauthorized person.

5.4 The Service Provider shall be responsible for énsuring due compliance with.any Laws, Guidelines, Regulations,
Codes of Conduct, etc., Specifically; Governing the.Service Provider's Profession-and its Activities.

5.5 For the purpose of implementing. the teims: aiid conditions of this Agreement and for the purpose of providing its




- sen"nce? to MEDIWHEEL and/or its Members/Customers,the Service Provider shall not assign its rights and / or

oblngatlons under this Agreement. Further, without the specific prior written consent of MEDIWHEEL, the Service

Provider shall not, in any mariner, utilize the services of any third party for the purpose of implementing the terms and

conditions of this Agreement and: for the putpose of providing its services to MEDIWHEEL and /or its Menmbers /

Customers.

5.6 _The Service Provider agrees to have medical audit
“MEDIWHEEL” audit team and allow. access to the representatives of ‘MEDIWHEEL’.

5. 7MEDIWHEEL do¢s not assume any responsibility for any loss, harm, injury etc. that may be caused to or suffered by

the Service Provider due to a breach of any of the obligations of the Services mentioned hetein. The Service Provider

hereby indemnifies MEDIWHEEL and assures to keep MEDI k 11 Ioss, harm, injury, etc.,

WHEEL. indemnified from a
that may be caused to and/or suffered by MEDIWHEEL due to any breach, by the Service Provider, of the obligations
mentioned herein and vice versa.

on periodical basis as and. when necessary with

6. RELATIONSHIP AMONGST. THE SERVICE PROVIDEI:{, MEDIWHEEL AND ITS SUBSCRIBERS:

6.1 The relationship between the Service Provider and MEDIWHEEL shallbeona principal-td-prir_acipal bgsis.; '
6.2 Inits relationship between the Service Provider and MEDIWHEEL, MEDIWHEEL shall represent the interests of its
Members/Customer /Prospective clients and shall, at all-times, act in such manner as.to protect the interests and ensure

o . maximum benefit to its Members / Customers.
e - 6.3 The relationship between the Service Provider an
shall be as between a Service Provider and a client.

1. NON-EXCLUSIVITY:

dthe Mcmbcrs/Customers/PrOSpective customers-of MEDIWHEEL

n a non-exclusive basis.

and the Service Provider shallbe o
Businesses,

tify, seek and avail of the services of other Services,
being provided by the Service Provider.

hrough' thie internet or-any other website, or any oth
r obtaining specific written consent from

7.1The arrangement between MEDIWHEEL
7.2 MEDIWHEEL shall have the right to iden
viding the same or similar services, as are
the Service Provider may provide its services t
adopted by MEDIWHEEL, only afte
bly withheld.

Professionals, etc., pro
er mode

7.3 However,
similar to that being, presently,
MEDIWHEEL, -which consent shall not.be unreasona

§ INDEMNITY:
d directly responsible and liable for-any losses and / or damages caused to or

8.1 The Service Provider shall be solely an
Subscribers as a result of any defect in the Service Provider’s.goods and./

suffered by MEDIWHEEL and / or its
or deficiency in the Service Provider’s services. : .
8.2 The Service Provider; hereby, indemnifies MEDIWHEEL and assures to keep. MEDIWHEEL rind_emniﬁed.fron‘x any

loss, harm, injury, damages, etc., that may be caused to and / or suffered by MEDIWHEEL, as a result of any
. defect in the Service Provider's goods and / or deficiency in the Service Provider’s services availed.of by the .

MEDIWHEEL Members /Cuslomers.
8.3 MEDIWHEEL,:in its complete discrétion,
information about the Service Provider, as may

shall have the right to-disclose to-its Members / Customers any and all
be available with MEDIWH EEL.

9 TERM OF THIS AGREEMENT:
of Two Years from the: date of its execution.

9.1 This Agreement shall be in effect for:a Period
her periods and on such-terms-as may be agreed upon, in writing,

9.2 This Agreement may be extended for such furt

between the partics,

10 TERMINATION and Confidential Information:




thie event that this Agregment is not exténded as:meiitioned inClause: 7.2 ‘above; the sameshall b terminated-on
the expiry of the period mentioned in. Clausc 7.1 above. . ‘ | o

10.20 Pnor to- thc cxpxry of th\s Agreement by efﬂux;of umc, as; mentlone vCIausc 9 1 bclow enther party maytermmatc

1 'ugh Ihe Ag,reemem may stand termmated eithie d:/-or' by violation of “parties, the Servuce

termination.of the-Agreement.

10.4However, MEDIWHEEL has the right to cdll-tipon the Service P Qnder lo, fonhwnh cease to auend to any of its:

Subscnbers and to identify any other Sewvice Piovider to provid

105 Conﬁdcntml lnformanon” shiali iirean any business, marketmg, tieg
which;.at the:time-of disclosuré, is:designated as: conﬁdennal {or lik

: conﬁdence, or would be understood by the Parties, exercnsmg reasonable: busmess j
work done under this agrecmient: -and/ ‘ot-the.terms- of thiis agregment: However, “Confi entlal I,,_fonnanon” 'shall not

’ ncludc any information which:

10.6was previously known by-the. feceiving Party; as evidenced by iis‘fbu'si‘hﬁe‘sS ire;ord§;?6f

10.7is lawfully inihe“publtc domain, other than through:a. Breach of this’ agreement

y-a third party w’l'hout any.| restrlcnons onits iise or dnsclosure provxded the:third.

10:8was dlsclosed to thesreceivin,
bligations of confidence Ayith respect te such information;

party is not itself in breach’o

10.9is independently developed by the receiving Pacty, as’ evxdemed by xts busmcss rewrds

1010 i§ autborized by-a lhxrd party with the: nght to do§6; N i

' compel disclosure and réasonably co-operates: with othérParty’s: Iawful altempts to preveut dxsclosure ofto-obtain &

L " protective order: . ‘ .

10.12 The Provider shall agrecs thiat; they will not:approach the: smd corpora(e dnrectly titl-the vahdanon, of: MOU and 2
years after the. cxplry of contrdet: |

any and. all- Confidential Inforintion in

10.13 Subject to, provisions of thig agreement, the: Pasties shall riai
confidence; and disclose the-saiic only to employees, officerS-oFt0 y third party/ consulfant/ contractor hired to,
complete the work intefms 6f-this agreement for thespuiposes.of. undertaking: the:work during the Term. The Partics
shall use the-same.degree of cate as cach of them tsés o protect its own:Confidential Information-ofa similar nature,
put sio. less: than rc.lsunabl(. ‘cire,. to prevent the unauthosized usc,'dxsscnunat:on or. pubhcahon of- Confidential,

" Information.

i1 BREACH OF CONTRACT AND CONSEQUENCES THEREOF:

i the eventofd brsach by thie Servicg:

1t Nolwnhblandmg7 .mytlnn[, élse contained in this-Agreenient 1o, thie contiae
| ‘ihe right to-terminate:this Agreement,

Pruvndcr of .my ut th(, luma Ot lhlb Abuument MEDIWHEEL shall hav

cement i pmsumu. of thie: abovz. claum, ME I)IWHFLL sha!l h
; ¢ mbgrs r Cuslomers and to: 1denufy an)
oihcr Sérvice I’rovul(,r to:provide the ’
113 The Service Providér updértakes uomply with .\ll dmcum

Provider shall sremain responsible for all- ass:gnments béing altended to by the Service: Prowdcr af the time - of

10,11 is compelled by law,, provxdcd ihe dlsulosmb Parfy provndcs the othcr Pany with prompt nohce of any: effons to:




12 GOVERNING LAW:

ent and:all matters related thereto shall be:the laws-of India only.

~

"The law governing this Agreem

13 DISPUTES RESOLUTION:
,latedlto;;hfe,:provisions_of this Agreement, shall'be

d /-orany other matters re
and Congiliation Act, 1996.

13.1All disputes, differences, claims, an
referred to arbitration under the provisions of the Arbitration
13.2Each party shall have the right to appoint one Arbitrator each.
at New Delhi.

- 11.3The arbitration shall be.in English-and only
11.4This Agreement shall be subject to the jurisdiction of the-Courts in New Delhi only.

{4 DECLARATION:

"Service Provider hereby]ieclares that

on given to MEDIWHEEL & true and authentic to the best of itts knowledge and belief. o
hed information is either false or turns out to be false; «MEDIWHEEL™is en titled to dis-

der from the ‘MEDIWHEEL Network list’ of Service Providers.

14.1Informati

14.2In the event that the furnis
by Service Provider

. empanel the Service Provi :
14.3MEDIWHEEL hasa right to comprehend that this.ground i.e., act of fiirnishing information
e, is in addijion-ta ather groundsﬁcnYi,saged ‘elsewhere in this agreement.

-which is false or turns out to be fals

B

For “MEDIWHEEL”
Authorized Signatory, ' "
Arcofemi Health Ltd. B =
o i €«
Wy N

IN WITNESS WHEREOF, THE PARTIES ERETO HAVE AFFIXED THEIR RESPECTIVE STAMPS

AND SIGNATURES ON THE DATE MENTIONED. ABOVE.

For-“Service Provider” .
’ n’),ﬂ.-ﬂbt’kﬁ .

Authorized Signatory
Name: . 2D P Paizd

Al .

Fmportant dnstructions:

Sitr':/bxt :.;:sukr% tjxat Lgc.h and every page &-cach side of this ‘docunicnthave the
. MOU“” rovider Seal and Aln‘tln‘oi?izccl-'Sj_iglmtory-"s:siglmmr'eﬂ.v' o
. U'to be submitted along: with.other i'u'l'armatiou’r‘icqncé’tcd






