MEMORANDUM OF UNDERSTANDING
18103]|202M

This AGREEMENT is excented ot New Dethi on date, of 8D month of the year 2024
BETWEEN

ArcoFemi Nesltheare Ltd, a company incorporated under the relevant provisions of the Indian Companics Act, 1956 and having
o its Corporate OfYice at F-701 Ludo Sarai, New Delhi -110030 hereinafter referred to a8 ‘MediWheel’ and which expression shall
L unless it be repugnant to the context or m saning thereof shall deem to mean and include its successors and assigns of the ONE

PART.

AND M.Q(X‘[O&‘fé’” ,&'t&ﬂ{fim&@»’*laﬁ. . »/J(ﬁ(d !

1A __Having its Registered Office / Principal Place of Busincss .
atoh 129, NMahagn Masut, Flaat Jig,.o_'z_?.,ea tov [6C, L AL Gdy2-,
PART. &,V‘EQL\L@,,V‘ Nlot da [ Led /_)

heremafter referred to as the * SERVICE PROVIDER” of the OTHER
- 20]3¢{

WHEREAS, McdiWheel is a Wellness and Healthcare company providing Healthcare related services to its

beneficiaries and clients and corporates. -

Now this agreement witnessed that:

WHEREAS: - ‘
i+ MEDIWHEEL intends to offer and / or provide various services, either directly by itself and / or through certain other
businesses.
available.to MEDIWHEEL and /

ii. MEDIWHEEL is in the process of identifying suitable Professionals / Businesses to be
or its Members / Customers/ Clients/ Prospective customers, on a regular basis, and to provide their respective services to
MEDIWHEEL and / or its Members / Customers.
1. MEDIWHEEL is a Healthcare administrative service provider organization providing
iv. MEDIWHEEL has approached the Service Provider to avail of the Service Provider’s services for itself and / or for the
benefit of its Members / Customers.
v. The Service Provider has agreed 10 provide its services to MEDIWHEEL and / or its Members / Customers on a regularbasis.
vi. Second Party is engaged in the business of Providing Diagnostic Services and Consultation.
vii. The Second Party has approached “AHCL" and has represented that they have the requisite experience, infrastructure and
resources to provide “AHCL™ the services in accordance with the terms of this Agreement.
viii. AHCL has thus, based on the representations of the Second Party, and agreed to appoint the Second Party for the provision
of the services on a non-exclusive basis during the term of this Agreement. ' )
ix. Partics are now desirous of entering into this Agreement to record their mutual agreement and understanding regarding the
offering of services in accordance to this Agreement, MEDIWHEEL and the Service Provider have agreed op certain terms

a range of Healthcare related services.

and conditions to govern their relationship as set out herein below

{ 1. “The Service Provider shall provide services of good quality and professional naturg in accordance with best practices.

1.2, Service provider shall provide detailed information about its services / facilities including outsourced services.

1.3, The Service Provider may e called upon to enter into a sepurate Service Level Agreement with MEDIWHEEL, or
MEDIWHEEL may develop anappropriate Operations Manual, whertin certain quality standards and service-spevific
terms and conditions, in respect ol the Service Provider's services, will be identified. The Service Provider shall

1. QUALITY OF SERVICES:

1




endeavour to adhere 10 the standards of quality and additional terms and conditions, identified in such Service Level.
Agreement and / or Operations Manual. The said Service Level Agreement and./ or the Operations Manual shall be
deemed to be a pant and parcel of this Agrecment, ;
1.4, MEDIWHEEL shall have the right to moniter the quality of scrvices provided by (hc Service ['mmtcr to
MEDIWHEEL and ? or its Members £ Customers, .

1.3, In the tvent that MEDIWHEEL is not satisticd with the quality of services provided by the Service Provider to

MEDIWHEEL and # or its Members / Customers, MEDIWHEEL shall have the right to terminate this Agreement in

accordance with the provisions of Clause 9 below. :

2. Scope

16 AHCL shall send a qualificd and valid Lead to Sccond Party for the supply of Services to the Lead.

1,7 Sccond party shall take rcasonable steps to ensure that the Leads gencrated are fulfilied through the Service Providers.

‘3. Ttmust be noted that AHCL is a mere facilitator for the fulfilliment of the order and shall not be liable for any deficiency or

defect the Services supplicd by the Second Party.
4. PAYMENTS:

4 1 MEDIWHEEL and the Service Provider have already agreed upon certain rates on-the basis of which the Service
Provider shall charge for its services. These charges shall be mentioned in Annexure 1.
4.2 The Service provider shall not be entitled to change the said rates without prior consultation with MEDIWHEEL

4.3 MEDIWHEEL may, in its discretion, inform its Members / Customers of the total amount of charges in respect of
the Service Provider's services, without, separately, indicating I}u, amount of the add-on Service Fee included
Sm:r;in

4.4 The Servi ice Provider shall raise its bills on MEDIWHEEL on a monthly basis. MEDIWHEEL agrees to pay
in advance cligible bills from the Service Provider.

4.5 All payments by MEDIWHEEL to the Service Provider shall be subject to'the arpl:cablc taws (i India, such as
those relating to tax deduction at source, é1¢.

S. CERTAIN SPECIFIC OBLIGATIONS ON THE PART OF THE SERVICE PROVIDER;

5.1The Service Provider shall at all times treat *MEDIWHEEL” Members / Customers in o courteous manner and
follow pood business practices.

5.2 The Service Provider shall be responsible for protection of all information, contents, software, ete., being utilized by
4

it for the purposes of implementing the terms and conditions of tlus Agreement and for the purpose of providing its
services to MEDIWHEEL and Jor its Members / Customers.

5.3 The Service Provider shall utilize its hardware, software, access codes ‘to MEDIW HEEL’s website, such as User 1D
and Passworg ete., with utmost discretion and solely for the purpose nfunplvnmtmc’ the terms and conditions of
this Agreement a‘md for ihe purpose of providing iis services to MEDIWHEEL and /or its Members / Customers.

The Service Provider shalf not provide sccess or part with its User ID-and for Password to MEDIWHEEL's
website, (o any unauthorized person.

5.4 The Service Provider shall be fesponsible for ensuring due compliance with any Laws, Guidelines, Regulatemm
Codes of Conduey, vie., Specifically, Governing the Service Provider's I_’_rotg‘.?sun} and its Activities.

5.5 For the purpose of implemeniing the terms and conditions of this Agreensent and for the purpose’ of providing its.
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services to MEDIWHEEL and/or its Members/Customers,the Service Provider shall not assign itg rights and /
obligations under this Agreement, Fugther, without the specific prior written consent of MEDIWHERL, tf.nc Scrviz‘:

Provider shall not, in any manuer, wtilize the services of any thicd party for the purpose of implementing the terms ang
~conditions of this Agreement and for the purpose of providing its services to MEDIWHEEL and / or its Members /

Customers. .
$.6 The Scrvice Provider agrees to have medical audit on periodical basis as and when' necessary witl

SMEDIWHEEL" audit team and allow aceess to the representatives of *MEDIWHEEL'.

5.7 MEDIWHEEL does not assume any responsibility for any loss, har, injury cte, thut may be caused to or suffered by
the Service Provider due to a breach of any of the obligations of the Services mentioned hercin, The Service Pravider
hereby indemnifies MEDIWHEEL and assures to keep MEDIWHEEL indemnificd from all loss, harm, injury, ctc.,
that may be caused to and/or suffered by MEDIWHEEL duc to any breach, by the Service Provider, of the obligations
mentioned herein and vice versa,

6. RELATIONSIUP AMONGST TUE SERVICE PROVIDER, MEDIWHEEL AND I'TS SUBSCRIBERS:

6.1 The relationship between the Service Provider and MEDIWHEEL shall be ona principal-to-principal basis,

6.2 Inits rclationship between the Service Provider and MEDIWHEEL, MEDIWHEEL shall represent the interests of its
Members/Customer /Progpective clients and shall, atall times, act in such manner as to protect the interests and ensure
maximum beacefit to its Members 7 Customers. ‘

6.3 The relationship between the Service Provider and the Members/Customers/Prospective customers of MEDIWHEEL
shall be as between a Service Provider and a client.

NON-EXCLUSIVITY:

J

7.1The arrangement between MEDIWHEEL and the Service Provider shall be on a non-exclusive basis.
7.2 MEDIWHEEL shall have the right to identify, seek and avail of the services of other Services, Businesscs,
Professionals. etc., providing the same or similar services, as are being pravided by the Service Provider.
7.3 However, the Service Provider may provide its services through the internet or any other website, or any other mode
similar to that being, presently, adopted by MEDIWHEEL, only after obtaining specitic written consent from
MEDIWHEEL, which consent shall not be unreasonably withheld.

8§ INDEMNITY:

8.1 The Service Provider shall be solely and directly responsible and lable for eny losses and 7 or damages caused to or
suffered by MEDIWHEEL and / or its Subscribers as a result of any defect in the Service Provider’s goods and /
or deficiency in the Service Provider’s services,

8.2 The Service Provider, hereby, indemnifies MEDIWHEEL and assures to keep MEDIWHEEL indemnificd from any
loss, harm, injury, damages, ete., that may be caused to and / or suffered by MEDIWHEEL, as a result of any

defect in the Service Provider’s poods and / or deficiency in the Service Provider's scrvices availed of by the
MEDIWHEEL Members /Customers,
.3 MEDIWHEEL, in its complete discretion, shall have the right to disclose to its Members / Customers any and all
informaticn about the Service Provider, as may be available with MEDIWHEEL.

9  TERN OF THIS AGREEMENT:
9.1 This Agreement shall be in effect for a Peried of Three (3) Years from the date of its execution.

9.2 This Agrezment may be extended for such further periods and on such terms as may be agreed upon, in weiting,
between the parties, ’
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11 BREACHOF CONTRACT AND CONSEQUENCES THEREOF:

at 1o the contrary, in the event of 2 breach, by the Service

11.} Notwithstanding anything else contained in this Agreeme
HEEL shall have the right to tecminate this Agreement,

Brovider, of any of the terms of this Agreement, MEDIW

‘ immediately and without any notice period.
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12° GOVERNING LAW:

The law govering this Agreciment and all matters related thereto shall be the laws of India only. =~

13 DISPUTES RESOLUTION:
13.1All disputes, differences, claims, and / or any other matters related to the provisions of this Agrecment, shall be
referred to arbitration under the provisions of the Arbitration and Conciliation Act, 1996.

13.2Each party shall have the right to appoint one Arbitratorcach.

11.3The acbitration shall be in English andd only at New Delbi.

11.4This Agreement shall be subject to the jurisdiction of the Courts in New Delhi only.

14 DECLARATION:

Service Provider hereby declares that
owledge and belief.

authentic to the best of its kn
“MEDIWHEEL" is en titled to dis-

14.1Information given to MEDIWHEEL is truc and
14.21n the event that the furnished information is cither false or tums out to be false,
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14 3MEDIWHEEL has a right to comprehend th : of furnishing inform
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ation by Service Provider

at this ground i.c., act
; ¢ in this agrcement.

tion to o

For “MEDIWHEEL”

Authorized Signatory 2 ; '
Arcofemi Health Ltd. \%

HE PARTIES HERETO HAVE AFFIXED:
MENTIONED ABOVE.

IN WITNESS WHEREOF, T THEIR RESPECTIVE STA MPS
AND SIGNATURES ON THE DATE ’

For “Service Provider”

143
’ d{{';\l{ et
Authorized Signatory - "/‘IL
Name: s Uarpad (n 1“(19Al€\
; lo
AL i : DATE: 18103 lZ»O.?A'(

{mportant Instructons:

1. Please cnsure that cach and every page & each side of this document have the
Service Provider Seal and Authorized Signatory’s signature. .
2. MOU to be submitted along with other information requested




