Health Checkup Service Provider Apblication Form

‘Name|of Medical Centre RlDDHLDlAGNOSTICS .
Proprietor (s) / Director (s) Name AJAY GHATWAI - Mobile Number 9630066355

 Marketing person Name_AJAY GHATWAI -____Mobile Number 963_0066355
Addregs: Plot No. /Shop No, KAMALA COMPLEX, Street_ NEHRU CHOWK
Locality BESIDE TEHSIL OFFICE Landmark V Town / City: BILASPUR
B | pistrict BILASPUR state CHHATTISGARH pin Code 495001
. .sTDCpde 07752 Tel (landiine)_ 408222 Fax No
a £-mail_riddhidiagnosticsbilaspur@gmail.com  website
Registr"a‘ﬁon number BILAO?OO/LAB . . Reglstenng Authonty CMHO, BILASPUR
~ Health checkup Coordinator Name SUKRITI NAIDU Email IDﬁddhldiagnos“csm'aspur@gmai'.l:/?:bile 8839044338
. Health checkup Report Coordinator Name SUKRITINAIDU ¢oain . | Mobile_ 8839044338
Accounts Coordinator Name SUKRITI NAIDY EmaillD ___Mobile 8839044338

-HOME SAMPLE COLLECTION FACILITY: YES /NO YES

~ PAYMENT DETAILS;
Paymient Mode (tick mark): ECS CHEQUE.

Payment Information

- Provide PAN number of the person or institution, in whose name cheque is to be issued.

' [SNo[Particutars 0 e Detallsy A [SiNG] Particllars 2]y Datals.
1 '|'| Cheque in Favour o RIDDHI DIAGNOSTICS PVTLTD | 5 A/C No 0223102000017161
2 | | Account Type - CURRENT ACCOUNT 6 |MICRNo
3 || Bankname |DBI BANK ‘7 |IFS-Code: IBKL0O000223
s ' W ‘ g [PANNo. ,
|| Brench . AGRASEN CHOWK, BILASPUR| © |(Mandatory) |AAKCR5745A

1'agree all information provided is true and consent to conduct the Health Checkups.




PART
| ANb )
. RIDDHI DIAGNOSTICS

—

MEMORANDUM OF UNDERSTANDING

This AGREEMENT is executed at New Delhi on_22____date, of AUGUST month of the year 2022

- BETWEEN

Aréﬁf emi ﬂcalth'ca re Lfd‘ acompany incorporated Qndcr the relevant provisions of the Indian Companies Act, 1956 and having

- - its Corporate Office at F-701 Lado Saraj, New Dethi -1 10030 hereinafler referred 1o as *MediWheel' and which expression shall

unless|jt be repugnant to the context or meamng thereof shall deem to mean and include its successors and assigns of lhe ONE

. Having its l(eglslcrcd Off'cc, / Principal Place ofBusmcss
at KAMALA COMPLEX, BESIDE TEHSIL OFFICE, NEHRU CHOWK; BILASPUR (CG) 495001

hereinafier referred to as the “ SERVICE PROV IDIZR" of the OTI ILR PART.

WHEREAS Meanheel isa Wellness and Healthcare company prowdmg Healtheare related scrvices to'its,

: bénef iciaries and chems and corporates.

Now|this agreement witriessed that:

'WHDR[‘AS

VMEDIWHEEL intends to offer and /or prowde various services, “either directly by itself and / or through certain other
uisinesses.

PI

b .

Pl EDIWHEEL is in the process of identifying suitable Professionals / Businesses to be available to MEDIWHEEL and /
(% its Members / Customers/-Clients/ Prospective customers, on a regular basis, and to provide their rcspecme sc.mcz.s to
A .
N
hl

EDIWHEEL and / or its Members / Customers.
EDIWHEEL is a Healthcare administrative service provider organlzallon providing a range of Healthcare related services.

'MEDIWHEEL has approached the Service Provider to avail of the Service Provider’s-services for itself and /.or for the
. 'l nefit of its Members / Customers. ‘ :
v The Service Provider has agreed to provide its services to MEDIWHEEL and / or its Members / Cusmmcrs on a regular basis.
- vi.. Second Party is engaged in the business of Providing Diagnostic Services and Consultation,
vii.” ‘ e Second Party has approached “AHCL" and has represcntcd that they haw the rcqulsuc C\erancc in fmlructurc and”

ies are now desxrous of entering into this Agrecement to rccord their mulu.:l qgrccmcm and undcrstandmg regardmg the -
ering of services in accordance to this Agreement. MEDIWHEEL and the Sm.rvnc; Provider have agrccd on certain terms .
and condmons to govern their relationship as set'out herein below

L. QUALITY OF SERVICES: |

1 The Semcc Provnder shall provxde services of good quality and professional nature in accordance with best practices.

A Servnce provnder sha]l provide detailed information about its services / facilities- including outsourced services.
The Serv1ce Prov:der ‘may be called upon to enter into a ‘separate Service Level Agreement with MED]WHEEL or
A EDIWHEEL may develop an appropriate Operatlons Manual nherem ccnam qualxly standards and scrvnoc-spectf' ic

f
L —
"




Profeséiona :
. ||7.3 However, the Service Provider may provide its services through the internet or any other website, or any other mode

i

|~
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|| - between the parties. .

services 10 MEDIWHEEL and/or its Mentbers/Customers,the Service Provider shall not.assign its rights and / or

obliga(ions under this Agreement, Further, without the specilic prior written consent of MEDIWHEEL, the Service

Provider shall not, in any manner, utilize the services of any third party for the purpose of implementing the terms and
~ conditions of this Agreement and for the purpose.of providing its services to MEDIWHEEL and / or its Members /
“Customers. . : E : :
5.6 The Service Provider agrees to have medical audit. on periodical basis as and when necessary with
“MEDIWHEEL” audit team and allow access to the representatives of ‘MEDIWHEEL’,

-5.7MEDIWHEEL does not assume any responsibility for any loss, harm, injury etc. that may be caused to or suffered by

the Schice Provider due to a breach of any of the obligations of the Services mentioned herein. The Service Provider
hereby indemnifies MEDIWHEEL and assures o keep MEDIWHEEL indemnified from all loss, harm, injury, etc., -
that may be caused to and/or suffered by MEDIWHEEL due to any breach, by the Service Provider, of the obligations.
‘mentioned herein and vice versa. i

RELATIONSHIP AMONGST THE SERVICE PROVIDER, M‘EDI\‘VH,EEL AND ITS SUBSCRIBERS:

||:6-1 The relationship between the Service Provider and MEDIWHEEL shail be on a principal-to-principal basis.

6.2 Inits relationship between the Service Provider and MEDIWHEEL, MEDIWHEEL shall represent the interests of its
Members/Customer /Prospective clients and shall, at all times, act in such manner as to protect the interests and-ensure

maximum benefit to its Members / Customers. < o

6.3 The relationship between the Service Provider and the Members/Customers/Prospective customers of MEDIWHEEL '
shall be as between a Service Provider and a client, '

NON-EXCLUSIVITY:

7.1The arrangement between MEDIWHEEL and the Service Provider shall be on a non-exclusive basis.
7.2 MEDIWHEEL shall have the right to identify, seek and avail of the services of other Services, Businesses,
s, etc., providing the same or similar services, as are being provided by the Service Provider. - : )

similar to that being, presently, adopted by MEDIWHEEL, only afler obtaining specific written consent from

MEDIWHEEL, which consent shall not be unreasonably withheld.

INDEMNITY:

- |8.1 The Service Provider shall be solely and directly responsible and liable for any losses and / or damages caused to or

‘suffered by MEDIWHEEL and / or its Subscribers as a result of any defect in the Service Provider’s goods and /
or deficiency in the Service Provider’s services. o

8.2 The Service Provider, hereby, indemnifies MEDIWHEEL and assures to keep MEDIWHEEL indemnified from any

loss, harm, injury, damages, etc., that may be caused to and / or suffered by MEDIWHEEL, as a result of any

defect in the Service Provider’s goods and / or deficiency in the Service Provider’s services availed-of by the

‘ MEDIWHEEL Members /Customiers. L ) o

8.3 MEDIWHEEL, in its complete discretion, shall have the right to disclose to its Members / Customers any and all
‘ information about the Service Provider, as'may be available with MEDIWHEEL, Y

TERM OF THIS AGREEMENT:

0.1 This Agreement shall be in effect for a Period of One Years f'rqm the date of'its execution. _ .
9.2 This Agreement may be extended for such further periods and on such terins as imay be agreed upon, in writing,

TERMINATION aﬁd Corztﬁd:én(inl Information:




endeavour to adhere to the standards of qu.lhly and addmonal terms and conditions, identified in such Service Level -

. Agreement and / or Operations Manual. The said Service Lwcl Agreement and / or the Operauons Manual shall be

. S deemed to be a part and parcel of this Agreement. ‘ : _

; 4. MEDIWHEEL shall have the right to monitor the qunlny of services provrdcd by the Service Provnder to
IR e . MEDIWHEEL and / or its Members / Customers. : )
”f; v . o |1.5. In the event that MEDIWHEEL is not satisfied with the quahty of services provided by the Servrce Provider to .

E ' ’ MEDIWHEEL and / or its Members / Customers, MEDIWE: II‘EL shall have the right to lcrmmate this Agreement in

: “accordance wnh the-provisions of Clause 9. below .

o

_Sccpé

.6, AHCL shill send a qualified and valid Lead to Second Party for the supply of Services to the Lead.
‘|17 Second party shéll take reas_onablé steps to ensure .1har the'chad's generated are fulfilled through the Service Providers.

' li'r'nust be noted that AHCL is a mere facilitator for the fulfillment of the order and shall not be. hable for any deficiency or

3.
- . defect the Services supplied by the Second Party
i " 4. PAYMENTS:
4.1 MEDlWHEEL and the Service Provider have already agrecd upon certam rates on the basis of which the Servrce
L ) _ Provider shall charge for its services. These charges shall be mentloned in Annexure 1.
e " ||4.2 The Service provider shall not be entitled to change the said rates without prior consultation with MEDIWHEEL
L " |4.3 The service provider can be penalized up to of the bill amount for exceedmg the TAT for sendmg the rcports to
: MEDIWHEEL which is72 working hrs.
b T ~ |4.4 MEDIWHEEL may, in its discretion, inform its Members / Customcrs of the total amount of charges in respect of.
- i : ) . || - the Service Provider’s servnces without, scparalely, mdrcalrng the amount of the add:on Servrce Fee included
o ' B therein: ‘ ‘
b . {|4.5 The Service Provider shall raise its brlls on MEDIWHEEL ona monthly basis. MEDXWHEEL agrees to pay
s - eligible bills within 20 days from the date of receipt of such bills from the Service Provider.
N |'4.6 The Service Provider shall submit the monthly bills to.the local “MEDIWHEEL” office.
) " (/4.7 All payments by MEDIWHEEL to the Servrce Provider shall be SUb_]CCt to the applicable laws in Indig, such as
: those relatmg to tax deductzon at source, etc.- _ ,
| -8, 'CERTAIN SPECIFIC OBLIGATIONS ON THE PART OF ’fHE SERV!CE PROVIDE’R:

5.1The Service Provider shall at al! times (reat “MED]WHEEL” Members / Customers in a-courteous manner and- -

. foliow good business practices. :
1|5.2 The Service Provider shall be responsible for prolectlon of all information, contents, software, etc., bemg utilized by
it for the purposes of implementing the terms and conditions of this Agreement and for the purpose of provrdmg ns_
" services to MEDIWHEEL and /or its Members / Customers. :
~ |15.3"The Service Provider shall utilize its hardware, software, access codes to- MED[WHEEL’s wcbsn(e such as User [D
A and Password, etc., with utmost discretion and solely for the purpose of implementing the terms and conditions of
lhrs Agreement and for the purpose of providing its services to MEDIWHEEL and /or ifs Members / Customers.
The Service Provrder shall not provide access or pan wrth 1ts User ID and /or Password.to MEDIWHEEL‘
: websrle to any unauthonzed person. , :
o 5 4The Service Provider shall be responsnble for ensuring due compllance wnh ‘any Laws, Gurdelmes Regulauons

Codcs of Conduct etc., Spcclf’ ically, Governing the Service Provider’s Profession and its Activities. -

5 5 For the purpose of |mplementmg the terms and condmons of this Agreemem and for the purpose of provrdmg ns o ’
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1o. l In the event that this Agreement is not extended as mentioned in le\usu 7.2 above, the same shall be ternijnated on

the expiry of the period mumomd in Clause 7.1 ~1lm\c

10.2 Prior to the expiry of this :\s.rcumc nt by ¢fTux of time, as mentioned in Clause 9.1 below, cither parly may terminate
this Agreement by issuing One Month's Natice, in writing to the other party. -
10.3Although the Agreement may stand terminated, either by efflux of time and / or by violation of p.mm, the Service
- Provider shall remain respansible for all .l\\lglllm‘nb being attended to by the Service Provider at the time of
_ termination of the Agreement, : :

10.4However, MEDIWHEEL has the right w0 call \lpoh the Service Provider to, forthwith, cease to attend to any of'its

Subscribers and to identify any other Service Provider to provide the services required by its Members / Customers.

-l“ o~ N - ,V . ‘. ,. A ) . . » . Sy e .' . . . . '
0.5"Confidential Information™ shall medn any business, marketing, technical, scientific, 1P or other information disclosed -
which, at the time of disclosure, is designated as confidential {or like designation), is disclosed in circumstances of
confidence, or would be understood by the Parties, exercising reasonable business judgment,.to be confidential, any

work done under this agreement and/ or the terms of lhl\ agreement. Hlowever, “Conlidential in!ornmtuo * shall not
include any information which: - o

10. 6\\“35 previously known by the receiving Party, as cvndcnu.d b\ its busmcss rec ds. or

- 1_0.715 ln\\'full\' in the public domain, other than through a breach of this agreement;

10 Swas disclosed to the receiving Pan\' by a third-party without any restrictions on its use or disclosure, provndui the tlurd
. party is not itself i in breach of any obligations of confidence with respect to such informationy

0.9is lndepcndeml-y developed by the receiving Party, as evidenced by i us business rccords;
0.10 is authorized by a third party with the right to do so;

0.11 is compelled by law, provided the disclosing Party provides the other Party with “prompt notice of any ¢fforts to
compel disclosure and reasonably ¢ co-operates with olhcr Party’s lawful ulu.mpls to prx.\gnl disclosure or lo ‘obtain a
protective order,

IO 12 The Provider shall agrees that lhey will not approach lhc s.ud corparate directly till thc valndauon of MOU and 2
years after the expiry of contract.

10.13 Subject to provisions of this agreement, the Parties shall maintain' any and .all Confidential Information in -~

confidence, and disclose the same only to employees, officers or ta any third party/ consultant/ contractor hired to
complete the work in terms of this agrecment for the purposes of undertaking the work-during the Term. The Partics

" shall use the same degree of care as cach of them uses to protect its own Confidential Information of a similar nature,
but no less than remomble care, to prevent- lhc unaulhon/gd use, dissemination or pubhmtmn of Confidential
Infonmation. . .

EREACH OF CONTRACT AND CONSEQUENCES THEREOF:

‘ 1.1 Notwithstanding anything else contained in this Agreement (o the contrary, in the L\Lnlldf '{iwbi;e'ach by the Service

Provider, of any of the terms of this Agreement, MEDIWHEEL shall have the right to ‘tefmiridte’ this A;,ru.menl
lmmedla(ely and wxlhout any notice period.
7In the e\em of termination of this Agreement in pursuance of the above-clause. MEDI\VHLLL shall have the right to

a L call upon thc Semce Prov1der to, forthwith, cease to attend to any of its Members / Customers and to ldemlfy any

o\her Service Provider to prov1de the services required by its Members / Customers. .
..aThe Servlce Provnder undertal\es to comply thh all dlrecuons of MEDIWHEEL in this rcgard
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‘Authorized Signatory
" Arcofemi Heal(h Ltd.

3

t:oVauch: LAW:

“[The la\Vgoveming this Agreement and all matters related thereto shall be the laws of lndia-only.

DIQPU'I FS RCSOLUTION

3. lAll disputes, dnf’ferences claims, and /or any other- matters relaled to the provxsnons of this Agreement shall be.
referred to arbitration under the provisions of the Arbitration and Conciliation Act, 1996.

3.2Each party shall have the right to.appoint one Arbitratoreach. . ‘ :

1.3The arbitration shall be in English and only at New Délhi.

*{11.4This Agreement shall be subject to lhejur,isdicnidn of the Courts in New Delhi only.

DECLARAT]ON:

Service Provider hcreby-declares that'

14.1Information given to MEDIWHEEL is true and authentic to the bcst'ol’ its knowledge and belief.

:114.21n the event that the furnished information is either false or turns out to be false, *“MEDIWH EEL” is en titled to dis-
empanel the Service Provider from the MEDIWHEEL Neiwork list of Service Providers. .

4.3MEDIWHEEL has a right to comprehend that this ground.i:e., act of furmshlng information by Service Provider-

: Wthh is false or turns out to be falsc, is in addition 1o other grounds envisaged elsewhere in this agreement. '

br -'MED'IWHEEL"

JWITNESS WHEREOF THE PARTIES HE = 'AVE AFFIXED THEIR RESPECTIVE STAMPS

" ANL S]GNATURES ON THE DATE MENTIONED ABOVE.

or “Service Provider”

Lo}

uthorlzcd S[gnatory R'DDH' DIAGNOST'CS

- DATE: 22/08/2023 -

~ I, Please ensure that each and every page & each side of this document’ have the

Service Provider Seal and Authorized Slgnatory s signature:

MOU to be submmed along with other information. requested




