DIAGNOSTICS ©

Health Checkug Servnce Pr ovndel Application Form

‘ "Name of Medical Centre_: M/S Megsan DIaEHOStICS Prwate Lxmlted

DIAGNOSTICS | PHARMACY | CLINICS.

_Proprictor (5) / Director (s) Name; Mr. M. Jayapalreddy Mobile Number: 8639387040,
Coordinator Name : Mr. R. ‘Srinivasan,_ . - __Mobile Number : 9948794217
~ Address: Plot No /Shop No 36, #3- 31/36 S Stréet __: Quthbullapur
. ~Locality: Komp_aliy Landma_nk o | __Town /City: Hydei‘abadk .
: .Distvrictzi‘l\/[‘e_dchal . : State: Telangana _ - Pin Code : 500014
. STDCode___Tel (landline) - FaxNo______
E- mall nsn|mvasan@megsandlagnostlcs com___. Webéiée: www.m'egsandiagnésti‘cs;éom .
, Reglstratlon number‘ 36AAMCM2197FIZ7 : | Reglstenmg Authonty ‘Telangana State
.'~__"HOME SAMPLE COLLECTION FACILITY YES/NO : YES ’
R PAYMENT DETAILS-: | .
Payment Mode (fick mark):~~ ECS  CHEQUE [v/]

‘Provide PAN number of the person or institution, in whose name cheque is to be lssuéd. '

1 Cheque in Favour of Megsan Dlagnos ics anate 5 10643855505
S ~  [Limited . . S

2 | Account Type Current A/IC ~ - 16, |[MICRNo * [500002567 -

3 - | Bankname . (StateBankoflndia - [7 [IFS-Code: [SBIN0063776 =~

4 | Branch SME Parishrama Bhavan '8' PANNo.  JAAMCM2197F -

.| bra Basheer bagh (Mandatory) o

" Lagree all information provided is true and coﬁsent to conduct the Health Checkups.

!

F OR MEGSANDIAGNOSTICS PRIVATE LIMITED

Megsan Dlagnosncs Pvt. Ltd.

~Reg|stered Office: H.No. 8-2- 248/1/7/54&54A Plot No.54, Nagarjuna Hills, Punjagutta, Hyderabad, Telangana, india - 500082

Phone 040 71100 112 | Email: info@megsandiagnostics.com | www. megsandlagnostlcs com -
. CIN: UB5110TG2018PTC128173 .
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DIAGNOSTICS

. MEMORANDUM OI’ UNDERSTANDING

- This AGREEMENT is executed at New Delhi on 28" date of June, 2023 (“Effectwe Date”) by and between:

- BETWEEN

o ARCOI‘EMI HEALTHCARE LIMITED, a company incorporated under the relevant . pnovmons of the

~ Indian Companies Act, 1956 with corporate identification numben 'U24240DL201 1PLC216307 and having its

.'Cmpomte Office at F-701- Lado Sarai, New Delhi -110030 hereinafter referred to as ‘MediWheel or First

_ Party”and which expression shallunless it be repugnant to the context or meaning thcxeof shall deem to mean
_and mclude its successors and assigns of the ONE PART '

AND

‘ 'VIEGSAN Diagnostics Private Limited, private company llmlted by shales mco:ponated under the laws of
India, with cor: porate identification number U851, 10T02018PTC128173 and having its registered office at JJ -
“_"AVENUES, Plot No. 36, #3- 31/36, Sy. No.s 123, 124,125 & 142, Kompally Quthbullapur, Hydelabad 500
- 014, Telangana (hereinafter referred to as the “Service Provider or second party” which expression shall,
: unless) it is 1epugnant to the context or meaning thereof, mclude its successors and’ penmtted ass1gns) of the
‘OTHER PART,

Each party above named shall be refer red to as a “Par Iy" when )efeu ed to individually and almll be ;efen ed
to.as “the Pm ties' when referred to collecrlvely

- WHEREAS:

i MEDIWHEEL is a Wellness and Healthcare company p10v1dmg Healthcale related ser vices to its
.. beneficiaries and.clients and corporates.
" ii.. MEDIWHEEL intends to offer and / or p\ovxde various ser vices, either duectly by |tself and / or through

*. certain’ other businesses.

iii.. MEDIWHEEL is in the process of ldentlfymg suntable Professionals / Busmesses to: be available to -
MEDIWHEEL and / or its Members / Customers/ Clients/ Prospective customers, ona legula: basis, and
to provide their respective services toMEDIWHEEL and / or its Members / Customers.

"~ -iv. MEDIWHEEL is a Hea]thcaxe administrative service ptowder organization ptov1dmg a range of Healthcare -
, related services.
o MED[WHEEL has apptoached the Service P:ov1del to avail of the Service Pnovxdel s services for

. itselfand /-or for thebenefit of its. Members / Customels :

vi. The Service P:owdel has agleed to plowde 1ts services to MEDIWHEEL and/ or its Membe:s / Cuslomms A'
L . - onaregular basis. : '
ol . vii. The Service Provider is engaged in the busmess of Pxovndmg Diagnostic Se1v1ces and Consultatlon
. B .7 viii. The Service Provider has appr oached “MEDIWHE EL” and has represented that they have the- 1equls|te
o - " experience, infrastructure andresources to plowde “MEDIWHEEL” the services in accordance with the'

Megsan Diagnostics Pvt Ltd. : \ '
MNo. 8-2- 248/1/7/54 &54A Plot No.54, Nagarjuna HlllS Punjagutta Hyderabaﬂ’felang’ana India - 500082




terms of this Agr eement : : : .
ix. .MEDIWHEEL has thus, based on the 1ep:esentatlons of the Service Provider, and agr eed to appomt the
" Service Provider for the plows.xon of the senv:ces oon a non-exclusive basis during the term of thls

L - Agreement.
|
|
|
|

" x. Parties are. now desirous of enteung into this Agreement. to ‘record their mutual agneement and
understanding regarding the offering of services in accordance to this Agreement. MEDIWHEEL, and the
Service Plov1de| have agreed on certain ter msand condltlons to govem their lelataonshlp as set out helem

: below :

NOW THERL‘FORE in- consideration of the foregomg, the MEDIWHEEL and Service Provnder' '
' hereby agree as follows: . A :

L QUALITY OF SERVICES:

LL The Service Provider shall provide selvaces of good quallty and p1 ofessmnal natute in accoxdance with best
practices. : :
12 The Service plOVldel shall pr 0v1de deta:led mfonmatlon about its setvnces /facilities mcludmg outsounced '
. services.
1.3. The Service Provider may be called upon. to enter into a separate Sewxce Level Agreement with
' MEDIWHEEL, or MEDIWHEEL may develop an app:opl iate Operations Manual, wherein cet“[am
quality standards and service- specific terms and conditions, in respect of the Service PlOVldel s
services, will be ldentlﬁed The Service Provider shall endeavour to adhere to the standards of
quality and’ additional terms and conditions, identified in such Service Level Agreement and / or
Operations Manual. The said Service Level Agreement and / or the Opetanons Manual shall be
_ deemed to be a part and parcel of this Agreement. - .
L " 14. MEDIWHEEL shall have the nght to. monitor the quahty of services pxov1ded by the Seche
.0 . Provider to MEDIWHEEL and / or its Members / Customers.
RN L 13, In the event that MEDIWHEEL -is not satisfied with the .quality of services plOVlded by the Service
~ Provider to MEDIWHEEL and / or its Members / Customers, MEDIWHEEL shall have the right to
tel minate this Agreement inaccor dance with the plovxsxons of Clause 10 below.. :

-2 SCOPE

20 MEDIWHEEL shall send a quallﬁed and valld Lead to Sen vice P|0v1de1 for the supply of Senvnces to
~ . the Lead. :
C2. The Service Provider shall take teasonable steps to -ensure that the Leads genelated are. fulﬁlled'
tthngh the Service Pxovndets

© 3. It must be noted"that MEDIWHEEL is a mere facilitator for the fulfillment of the order and shall not be
" liable for any deficiency or defect the Services supplied by the Service Provider. :




g_.'" PAYMENTS:

4, IMEDIWHEEL and the Service Provider have already agreed upon certain rates-on the basis of
which the Service Provider shall charge for: its services. These charges shall be mentloncd m
Annexure 1.

4.2 The Service provider shall not be entltled to - change the said rates \vnthout p||01 consultatlon w1th
MEDIWHEEL :

4.3 The service provider can be. penahzcd up to of. the bill amount for e\ceedmg the TAT fon
sending the reports toMEDIWHEEL which is 72 wmkmg s hes. C
. 44MEDIWHEEL may, in its discretion, inform its Members / Customers of the total amount of
* charges in respect ofthe Service Provider’s services, without, separately, lndlcatmg the amount of
- the add-on Service Fee included thelem ‘ '
4.5 The Service Provider shall raise its bills. on MEDIWHEEL on a monthly ba5|s
MEDIWHEEL agrees to payeligible bills within 20 days. ﬂom the date of receipt of such bllls .
from the Service Provider.

- 4.6 The Service Provider shall submit the monthly bxlls to the local “MEDIWHEEL” ofﬁce
-4, 7All payments by MEDIWHEEL to the Service Provider shall be subject to the appllcable laws
in lndia such asthose lelatmg to tax deduction at source, etc. - . :

,|<"

. " CERTAIN SPECIFIC OBLIGATIONS ON THE PART OF THE SERVICE PROVIDL‘R

5.1 The Semce Provider shall at all times treat “MEDIWHEEL” Members / Customets in a cour teous
manner and follow good business practices. :
5.2The Service Provider shall be responsible f01 protection of all infor matlon, contents software, etc
being utilized by it for the purposes of iimplementing the terms and conditions of this Agneement and "
_ for the purpose of providing its services to MEDIWHEEL and /or its Members / Customers.
© 53 The Service Provider shall utilize its hardware, software, access codes to MEDIWHEEL's website,
such as User ID and Password, etc.,” with utmost discretion and solely fox the purpose. -of
_implementing the terms and conditions of this Agreement and for the purpoese of p:owdmg its -
services to MEDIWHEEL and /or its Members / Customers. The Service Provider shall not ptovtde
access or part with its Uset ID and /or Password to MEDIWHEEL’s website, to-any unauthouzed
person. ) :
5.4 The Service Provider shall be responsible for ensuring due compllance Wlth any Laws, Gmdehnes
' chulatnons Codes of Conduct etc, Specnﬁcally, Gove1 ning the Service Provider’s Profession and
~ its Activities. ~ : _
5.5 For the purpose of tmplementmg the terms and conditions of this Agreement and for the pm pose of -
.~ providing'its services to MEDIWHEEL and/or its Members/Customers, the Service Ptowdel shall
not assign its rights and / or obligations under this Agreement. Further, without the specific prior
written consent of MEDIWHEEL, the Service Provider shall not, in any manner, utilize the
‘services of any third party- for the purpose of implementing the terms and conditions of this
Agrecment and for the purpose of pr ovndmg its se|v1ces to MEDIWHEEL and / or its. Munbus /
Customers. :
T, 6 The Setwce Provider agnees to have medlcal audit on pel iodical basis as and when necessary -




e

* with “MEDIWHEEL” audit team and allow access to the representatives of ‘MEDIWHEEL".
5.7 MEDIWHEEL does not assume any responsibility for any loss, harm, injury ete. that may be caused
to or suffered by the Service Provider due to a* breach of ahy of the obligations of the Services
-~ mentioned herein. The Service Provider hereby indemnifies MEDIWHEEL and assutes to keep
- MEDIWHEEL indemnifi ed from all loss, harm, injury, etc., that may be caused to and/or suffered by
. MED[WHEEL due to any breach, by the Service Pr OVldet of the obltgdtlonsmcnttoned herein and
vice versa. :

RELATIONSHIP AMONGST THE SERVICE PROVlDER, 'MEDIWHEEL . AND ITS
'SUBSCRIBERS S : ' ’ '

.:6 1 The telatlonshlp between the Setvxce Provider and MEDIWHEEL shall be on a pnnmpal -to- pnncnpal

';l;\H -

-~ basis.

6.2 In its lelattonshtp between the Service Plowdct and MEDIWHEEL MEDIWHEEL shall represent’
" the interests of itsMembers/Customer /Prospective clients and shall, at all times, act in such manner as
to protect the interests and ensuremaximum benefit to its Members / Customers..

6.3 The relationship between the Service Provider and the Membets/Customels/Piospecttve customets
of MEDIWHEELsha!I be as between a Senvuce Pr ovnden and a client.

NON-EXCLUSIVITY

7. The arrangement between MEDIWHEEL and the Service Provider shal] be on a non-exclusive basis.

- 72 MEDIWHEEL shall have the right to identify, seek and avail of the services of other Services, Busmesses

* Professionals, etc:, providing the same or similar services, as are being provided by the Service Provider.
7.3 However, the Service Provider may provide its services through the internet or any other website, or

any other mode similar to that being, pnesently, adopted by MEDIWHEEL, only after obtaining
specn‘lc written consent from MEDIWHEEL which consent shall not be umeasonably withheld.

: INDEMNITY'

8 I'The Service- Provider shall be so]ely and dnectly tesponsxble and liable fox any losses and / or
.+ damages caused to orsuffered by MEDIWHEEL and / or its-Subscribers as a.result of any defect
" in the Service Provider’s goods and /or deficiency in the Service Provider’s services.

. 82The Service Provider, hereby, indemnifies MEDIWHEEL and- assures to keep MEDIWHEEL .

mdemmtted from any loss, harm, injury, damages etc., that may be caused to and / or suffered by
MEDIWHEEL, as a result of any defect in the Service Provider’s goods and / or def'mency in the
Service Provider’s services availed of by the MEDIWHEEL Members / Customets.

8, 3MEDIWHEEL, in its complete discretion, shall have the right to disclose to its Membexs /-

Customers any and all information about the Setvtce Provider, as may be available w1th
MFDIWHEEL ' '

TERM OF THIS AGREEMENT

. 9. l.Tttts.Agreement shall be in effect for a Period of ,2.(Two_) Years from ihe date of its execution. -
© +9:2This Agreement may be extended for such further periods and on sucl: terms as may be agreed




o upon in wutmg,between the pames

0 TERMINATION AND CONFIDENTIAL INFORMATION

10.11n the event that this Agreement is not extended as mentioned in Clause 9 2 above the same shall
be terminated onthe expiry of the period mentioned.in Clause 9.1 above.

10. 2PHOl to the-expiry of this Agreement by efﬂux of time, as mentioned-in Clause 9.1 below, either -
party may terminatethis Agreement by i issuing One Month’s Notice, in wr iting to the other party. '
1'0.3 -~ Although the Agreement may stand tclmmated either by efflux of time and / or by violation:
of parties, the Service Provider shall remain lesponsmle for alt ass:gnments bemg attended to by the -
Semce Provider at the time of termination of the Agreement. A
10.4 © However, MEDIWHEEL has the right to call upon the Se|v1ce Ptov1de1 to, forthwith,
cease to attend to any of its Subscribers and to 1dent1fy any other Senvnce Plov1de1 to pxov1de the
" services nequned by its Members / Customels : :

IO.S“Conﬁdemnal Information” shall mean any business, marketing, technical, scnermﬁc [P or other
information disclosed which, at the time of disclosure, is designated as confidential (or llke.v .
designation), is disclosed in circumstances of confidence, or would be understood by the Pames '
exercising reasonable business judgment, to be. confidential, any work done under this. agxeemem
and/ or the terms of this agreement. However, “Conf dential Infonmatlon shall not include any
mfoxmatlon which: : :

‘i, was previously known by the receiving Party, as evidenced by its busmess records; ot
i, is lawfully in the public domain, other than thnough a breach of this agreement;
iii. was disclosed to the receiving Party by a third party without any restrictions on its use or-
- disclosure, provided the third party is not itself in breach of any obllgatlons of conﬁdence
with respect to such information; : '
v _is independently developed by the receiving Party, as evxdenced by its business records;
*v. is authorized by a third party with the right to do so; :
vi. . is compelled by law, provided-the disclosing Panty plov1des the other Party with _prompt :
notice of .any efforts to compel disclosure and reasonably co- operates wnh othe1 Party’s
lawful attempts to prevent disclosure or to obtain a protective order.

losThe Semce Provider shall agrees that they will not approach the said conpoxate duectly till the
validation of MOU and 2 years after the expiry of contlact '

109Subject to pnovnsmns of this agfeement, the Parties shall maintain any and all Conﬁdentlal
Information in confidence, and disclose the same only fo- employees, officers or to any third party/

undertaking the work during the Term. The Parties shall use the same degree of care, as each of them
uses to protect its own Confidential Information of a similar nature, but no less than reasonable care, -
- to plevcnt the unauthonzed use, dlSSlendlIOﬂ or publlcatlon of Conﬁdentlal Infori matlon o

11 BREACH OF CONTRACT AND CONSEQUENCES THEREGF:

1. lNotwnhstandmg anything else contained in this Agreement to the contrary, in the event of é"
bleach by the Service Provider, of any of the terms of this Agleement MED[WHEE[ shall have

consultant/ contractor hired to complete the work in terms ‘of this agreement for the purposes of -



thc N ght o ter mmate this Agl cement, 1mmed|ately and w1thout any notlce per iod.

11.2In the event of termination of this Agreement in pursuance of the above clause, MEDIWHEEL shall -
 have the right tocall upon the Service Provider to, forthwith, cease to attend to any of its Members /-
Customers and to identify any other -Service Pr OVldCl to provide the semces requned by its.

Members / Customers.
[l JThe Service Provider undertakes to comp|y with all dnectlons 01‘ MED[WHEEL in thls Iegaxd

12 GOVERNING LAW:

The Iaw govemmg this Agreement and all matters telated theteto shall be the laws of India only

, | 13 : DISPUTES RESOLUTION:

13 LAl dtsputes ditfelences claims, and / or any other mattels lelated to the ptovisions of: this.
Agreement, shall be referred to arbitration unden the provisions of the Arbitration and
. Conciliation-Act, 1996. '

l3 2 Each palty shall have the nght to appoint one Axbmaton each

[3.3 The arbitration shall be in English and only at New Delhi.
13. 4Th|s Agleement shall be subject to the JUHSdlCtlon of the Courts in New Dellu only

14 DECLARATIQN:

Service P:ovtdet heleby declares that

f 4.1 [nformation given to MEDIWHEEL is uue and authentic to the best of its knowledge and behef
14.21n the event that the furnished information is either false or turns out to be false, “ME DIWHEEL"' '
is entitled to, dis- empanel the Service Pxowdel from the MEDIWHEEL Netwon k list of Senvtce
Providers. .
" 14.3MEDIWHEEL has a nght to complehend that thls glound i.e., act of futmshmg information by
Service Providerwhich is false or turns out to be false is in addition to other glounds env1saged -
: elsewhele in this- agr eement :




CUIN WITNESS WHEREOF, the pames heteto have caused this MOU to be executed as of the date
wr ltten below by their duiy authorized repr esentatlves ' : S

_AvFor ARCOFEMT HEALTHCARE _ F.or. “MEGSAN _ DIAGNOSTICS
_LIMITED - | PRIVATE LIMITED -

-+ | Signature: '

Authonzed Repr esenta\hvev

. Name.Rlshabh_ Salaf o o .- | Name: Madireddy Jayapal RS R\dd i
| Designation : Director | Designation : Managing Director




