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TAYMENTY,

= CVFDINHEEL and the Senvice Provider have already agreed upon cerfain rutes on the b, of whar oo v, w0 o
Prov ider shall charge for its serwrces. These charges shall be mentioned i Annesure 1.

<2 e derveer provider shall not be cutitled to change the satd rates withoul prior consultation wide Mol o

43 The senviee provader can be penalized up to of the bill amount for exceeding tae TAT for sending the oo -
MEDIWHEEL which is 72 workmg hrs,

<= MEDIWHTFL may, in its diseretion, inform 1ts Members ¢ Customers of the total aumount of cha s 1 te.nys o
the Service Provider's services, without, sepagately, indicsting the amount of the add-on Sarvice Foe mabodoe
therein.

4.3 The Service Provider shall rause its bills on MEDIWHEFL on a mounthly basts. MEDIWHEEL 4 zrees to pav
ehgpble bills wathin 20 days from the date of receipt of such bills from the Service Provider

4 & The Serviee Provider shall subinit the monthly bitls to the local “MEDIWHEEFL office.
4.7 Al payments by MEDIWHEFL to the Service Provider shall be subjeet (o the appheable Lims tabd 3 wich -
those selating to tax deduction at source, ete,

CERTAIN SPECIFIC OBLIGATIONS ON THE PART OF THE SERVICE PROVIDER:

i

5.1The Service Provider sholl at all times treut “MEDIWHEEL™ Members / Custoraers 0 a courteoys ey, sl
fullow good business practices

5.2The Serviee Provider shall be responsible for protection of all intormuation. vontents, softwaiy, cte., by ut uitheod s
1t for the purposes of implementing the temis and conditions of this Agrcement and for the PUTPOC of providurs s
services to MEDIWHEEL and for ils Meribers 7 Customers,

5.3 The Service Provider shafl utilize its hardware, softwone, acevss cades to MEDIWHEEL s wilsate, suca as Use ID
and Password, ete . with utmost diseretion and solely tor the purpose of mplenwnt ng e et ed condutions of
this Agreement and for ihe purpose of providing its servives to MEDEWHFFT and sor its Members Ctistonters
The Service Provider shill not provide scvess or purt with i Uset 1D and Aor Password to MEDIWHEE L's
wichstie, to any unduthorized person,

S.4The Service Provider shatl be responsible for ensurng dus comphance with any Laws, Guedelines, Repulations,
Codes of Condugt, cte., Specifically, Govemmg the Serviee Provider's Professton and 1is Achiyities
5.5 For the purpose of implementing the teons umd conditions of this Apeectment and for the purpoese of providing its
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t RED ATIONSHIP AMONGST THE SERVICE PROVIDER, MEDIWHEFL ASD ITS SUBM RIBE RS

o D welotenshup between the Service Provider and MEDIWHEEL shall be on a principal-to-priver - iy,

a2 Inats whinonshisp between the Service Provider and MEDIWHEFT , MEDIWHEEL shadl reproan oo a7

Membens Custermer rProspective clients and shall, at all times, act in such manner as to protect s mtareds ard o0 0o

waxsoum benefit to s Members 7 Customers.
& 3 The relutionship hetween the Service Provider and the Members/Customers Prospective custoniers of MEDI T LT
shall be as between o Service Provider and a client,
7. NOMN-EXCLUSIVITY:

7.1 The arrangement between MEDIWHERL and the Service Provider shull be on a non-exclusive busis
7.2 MEDIWHFEEL shall have the right to identify, seek and avail of the services of other Services, Bustfiosss,
Professionals, etc.. providing the same or similar services, as are being provided by the Service Provider.
7.3 Howerer, the Service Provider may provide its services through the internet or any other website, o wny utha 1ol
simufar to that being, presently, adopted by MEDIWHEFL, ouly aficr obtaining specific wentten consent froir
MEDIWHFEL, which consent shall net be unreasonably withheld.

8§ INDEMNITY:

8.1 The Service Provider shall be solely and directly responsible and liable for any losses and / or damages catsed 1 o
suffered by MEDIWHEEL and / or its Subscribers as a result of any defect 1n the Service Provider's good: uru
or deficiency in the Service Provider's services,

8.2 The Service Provider, hereby, indemmifics MEDIWHEEL and assurcs to keep MEDIWHEEL indemntied from W
lass, harm, mijury, damages, ete., that may be caused to and / or suffered by MEDIWHEE L a5 a rosult of oy
defectin the Service Provider's goods and / or deficiency in the Service Provider’s services svaled ot by the
MEDIWHEEL Members ‘Customers.

8.3 MEDIWIIEEL, in its complete discretion, shall have the right to disclose @ its Memben . Custormen am and gk
information about the Service Provider, as may be available with MEDIWHLEL

§  TERM OF THIS AGREEMENT:

9 1 Thes Agreement shall be in effect for o Period of Two Years from the date of fis execution
9.2 Ihis Agreement miay be extended for such further periods and on such terms as muay be agreed ypoa, 1n wntn g
between the parties.

H TERMINATION and Confidentisl Informution:
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