MEMORANDUM OF UNDERSTANDING
This AGREEMENT is exccuted at New Dethi on ! 5“) date, of DEC month of the year 2022
BETWEEN
ArcoFemi Heaslthcare Ltd, a company incomporated under the relevant provisions of the Indian Companies Act, 1956 and
having its Corporate Office at F-70} Lado Sarai. New Dethi -110030 hereinafter referred to as “MediWheel® and which
expression shall unless it be repugnant to the context or meaning thereof shall deem to mean and include its successors and

assigns of the ONE PART.

AND

RN _M&SHQM‘U_Q&E{HM@ 1S l?gxstcrcd Office / Principal Place of Business

at ]Q.“,PA(g:m‘,;gg Np:88-0327, DE Block, New Tousn. Kidkalo — m{}'ﬁe Ng.

hereinafter referred to as the “ SERVICE PROVIDER” of the OTHER PART.

WHEREAS, MediWheel is a Wellness and Healthcare company providing Healthcare related services to its
beneficiaries and clients and corporates.

Now this agreement witnessed that:

WHEREAS:

i. MEDIWHEEL intends to offer und  or provide varous services, either directly by itself” and / or through centain other

businesses.

ii. MEDIWHEEL is in the process of identifying suitable Professionals / Businesses to be available o MEDIWHEEL and /
or its Members / Customers/ Clients/ Prospective customers, on a regular basis, and to provide their respective services to
MEDIWHEEL and 1 or its Members / Customers. '

iii. MEDIWHEEL is a Healthcare administrative service provider organization providing a range of Healthcare related services.
iv. MEDIWHEEL has approached the Service Provider to dvail of the Service Provider's services for itselt and / or for the
benefit of its Members / Customers.

v. The Service Provider has agreed to provide its services to MEDIWHEEL and / or its Members / Customers ona regularbasm

vi. Second Panty is engaged in the business of Providing Diagnostic Services and Consultation.
vii. The Sccond Party has approached “AHCL"™ and has represented that they have the requisite experience, infrastructure and
~ resources to provide “AHCL" the services in accordance with the terms of this Agreement.

viit. AHCL has thus, based on the represemations of the Second Party, and agreed to appoint the Second Party for the
provision of the services on a non-exclusive basis during the term of this Agreement.

ix. Parties are now desirous of entering into this Agreement to record their mutual agreement and understanding regarding
the offering of services in accordance to this Agreement. MEDIWHEEL and the Service Provider have agreed on certain
terms and conditions to govcm their relationship as set out herein below

QUALITY OF SERVICES:

L l The Service Provider shull provide services of good quality and professional nature in accordance with best
practices.

1.2 Service provider shall provide detailed information about its services / facilities including outsourced services.

1.3. The Service Provider may be called upon 1o enter into a scparate Service Level Agreement with MEDIWHEEL. or
MEDIWHEEL may develop an appropriate Operations Manual, wherein certain quality standards and service-




specific terms and conditions, in respect of the Service Provider's services, will be identified. The Service Provider
shall endeavour to adhere to the standards of quality and additional terms and conditions, identified in such Service
Level Agreement and / or Operations Manual. The said Service Level Agreement and / or the Operations Manual
shall be deemed to be a part and parcel of this Agreement.

1.4. MEDIWHEEL shall have the right to monitor the quality of services provided. by the Service Provider to
MEDIWHEEL and / or its Members / Customers.

1.5. In the event that MEDIWHEEL is not satisfied with the quality of services provided by the Service Provider to
MEDIWHEEL and / or its Members / Customers, MEDIWHEEL shall have the right to terminate this Agreement in
accordance with the provisions of Clause 9 below, .

2. Scope

1.6. AHCL shall send 2 qualified and valid Lead to Second Party for the supply of Services to the Lead.

1.7 Second party shall take reasonable steps to ensure that the Leads genmted are fulfilled through the Service
Providers.

3. It must be noted that AHCL is a mere facilitator for the fulfillment of the order and shall not be liable for any dgﬁciency or
defect the Services supplied by the Second Party
4. PAYMENTS:

4.1 MEDIWHEEL and the Service Provider have already agreed upon certain rates on the basis of which the Service
Provider shall charge for its services, These charges shall be mentioned in Annexure 1.

4.2 The Service provider shall not he entitled to change the said rates without prior consultation with MEDIWHEEL

4.3 The service provider can be penalized up to 10 percent of the bilt amoumt for exceeding the TAT for ;endmg the
reports 10 MEDIWHEEL which is 24 hrs

4.4 MEDIWHEEL may, in its discretion, inform its Members / Customers of the total amount of charges in respect of
the Service Provider's services, without, separately, indicating the amount of the add-on Service Fee included
therein. .

4.5 The Service Provider shall raise its bills on MEDIWHEEL on a monthly basis. MEDIWHEEL agrees to pay
eligible bills within 20 days from the date of receipt of such bills from the Service Provider.

4.6 The Service Provider shall subimit the monthly bills to the locai “MEDIWHEEL" office.
4.7 All payments by MEDIWHEEL to the Service Provider shall be subject to the applicable laws in India, such as
those relating 10 tax deduction at source, etc. '

S. CERTAIN SPECIFIC OBi.lGATIONS ON THE PARI' OF THE SERVICE PROVIDER:

5.1 The Service Provider shall at all times treat * \AEDIWHEEL" Members / Customers in a courteous manner and
follow good business practices. .
'5.2The Service Provider shall be responsible for protection of all information, contents, software, etc., being utilized by
it for the purposes of implementing the terms and conditions of this Agreement and for the purpose of providing its
services to MEDIWHEEL and /ur its Members 7 Customers.
5.3 The Service Provider shall utilize its hardware, sofiware. access-codes 10 MEDIWHELL s \websne such us User ID
and Password, etc., with utmost discretion and solely for the purpose of implementing the terms and conditions of
- this Agreement and for the purpose of providing its services to MEDIWHEEL and /or its Members / Customers.
. The Service Provider shall not provide access or part with its User 1D and /or Password to MEDIWHEEL's
website, to any unauthorized person. '
5.4 The Service Provider shall be responsible for ensuring due compliance with any Laws, Gutdelmes, Regulations,




Codes of Conduct, etc., Specitically, Goveming the Service Provider's Profession and its Activities.

5.5 For the purpose of implementing the terms and conditions of this Agreement and for the purpose of providing its
services to MEDIWHEEL and/or its Members/Customers the Service Provider shall not assign its rights and / or
obligations under this Agreement. Further. without the specific prior written consent of MEDIWHEEL, the Service
Provider shall not. in any manner, utilize the services of any third panty for the purpose of implementing the terms
and conditions of this Agreement and for the purpose of providing its services to MEDIWHEEL and / or its Members
/ Customers. .

5.6 The Service Provider agrees to have medical audit on periodical basis as and when necessary with
“MEDIWHEEL" audit team and allow access to the representatives of “MEDIWHEEL .

5.7MEDIWHEEL does not assume any responsibility for any loss, harm, injury etc. that may be caused to or suffered by
- the Service Provider due to a breach of any of the obligations of the Services mentioned herein. The Service
Provider hereby indemnifies MEDIWHEEL and assures to keep MEDIWHEEL indemnified from all loss, harm,
injury, etc., that may be caused to and/or suffered by MEDIWHEEL due to any breach, by the Service Provider, of

the obligations mentioned hercin and vice versa.

6. RELATIONSHIP AMONGST THE SERVICE PROVIDER, MEDIWHEEL AND ITS SUBSCRIBERS:

6.1 The relationship between the Senice Provider and MEDIWHEEL shali be on a principal-to-principal basis.

6.2 In its relationship between the Service Provider and MEDIWHEEL, MEDIWHEEL shall represent the interests of
its Members/Customer /Prospective clients and shall, at all times, act in such manner as 10 protect the interests and
ensure maximum benefit 1o its Members / Customers, '

6.3 The relationship between the Service Provider and the Members/Customers/Prospective customers of MEDIWHEEL
shall be as between a Service Provider and a client. .

1. NON-EXCLUSIVITY:

7.1The arrangement between MEDIWHEEL and the Service Provider shall be on a non-exclusive basis.
7.2 MEDIWHEEL shall have the right to identify, seek and avail of the services of other Services, Businesses,
Professionals, eic., providing the same or similar services, as are being provided by the Service Provider. ‘
7.3 However, the Service Provider may provide its services through the intemet or any other website, or any other mode
“ similar to that being, presently. adopted by MEDIWHEEL, only after obtaining specific written consent from

MEDIWHEEL. which consent shall not be unreasonably withheld. .

8 INDEMNITY:

8.1 The Service Provider shatl be solely and directly responsibie and liable for any losses and / or damages caused to or
suffered by MEDIWHEEL and  or its Subscribers as a result of any detect in the Service Provider's goods and /
or deficiency in the Senvice Provider™s services. .

8.2 The Service Provider, hereby, indemnifies MEDIWHEEL and assures 1o keep MEDIWHEEL indemnified from any
loss, harm, injury, damages, e1c., that may be caused 1o and / or suffered by MEDIWHEEL, as a result of any
defect in the Service Provider's goods and / or deficiency in the Service Provider's services availed of by the
MEDIWHEEL Members /Customers.

8.3 MEDIWHEEL . iniits complete discretion, shall have the rig'ju to disclose to its Members / Customers any and all
information about the Service Provider, as may be available with MEDIWHEEL.

9 TERM OF THIS AGREEMENT:

9.1 This Agreement shall be in effect for a Period of Three Years from the date of its execution.
9.2 This Agreement may be extended for such further periods and on such terms as may be agreed upon, in writing,
between the parties.




10 TERMINATION and Confidential Information:
10.1 In the event that this Agrecment is not extended as mentioned in Clause 7.2 above, the same shall be terminated on
the expiry of the period mentioned in Clause 7.1 above,

10.2 Prior o the expiry of this Agreement. by efflux of time, as mentioned in Clause 9.1 below, either pany may
terminate this Agreement by issuing One Month's Notice, in writing 1o the other party.

103Although the Agreement may stand terminated, either by efflux of time and / or by violation of parties, the Service

‘ Provider shall remain responsible for all assignments being attended to by the Service Provider at the time of

| termination of the Agreement.

10.4However, MEDIWHEEL has the right 10 call upon the Service Provider o, forthwith, cease to attend 10 any of its
Subscribers and to identify any other Service Provider o provide the services required by its Members / Customers.

10.5%Confidential Information™ shall mean any business, marketing, technical, scientific, IP or other information
] . disclosed which, at the time of disclosure, is designated as confidential (or like designation), is disclosed in
| circumstances of confidence, or would be understood by the Parties, exercising reasonable business judgment, to be

confidential, any work done under this agreement and/ or the terms of this agreement. However, “Confidential
* Information” shall not include any information which:

10.6was previously known by the receiving Party, as evidenced by its business records; or
\ 10.7is lawfully in the public domain, other than through a breach of this agreement;

| 10.8was disclosed 0 the receiving Party by a third party without any restrictions on its use or disclosure, provided the
third party is not itself in breach of any obligations of confidence with respect to such information;

10.9is independently developed by the receiving Panty. as evidenced by its business records;
10.10 is authorized by a third party with the right tq do so;

10.11 is compelled by law, provided the disciusing Party provides the other Party with prompt notice of any efforts to

compel disclosure and reasonably co-operates with other Panty's lawful attempts to prevent disclosure or 1o obtain a
protective order. .

10.12 The Provider shall agrees that they will not approach the said corporate directly till the validation of MOU and 2
years afier the expiry of contract,

10.13 Subject to provisions of this agreement, the Parties shall maintain any and all Confidential Information in
confidence, and disclose the same only to employees, officers or to any third party/ consultant/ contractor hired to
complete the work in terms of this agreement for the purposes of undertaking the work during the Term. The Parties
shall use the same degree of care as each of them uses 1o protect its own Confidential Information of a similar

nature, but no less than reasonable care, to prevent the unauthorized use, dissemination or publication of
Confidential information. :

11 BREACH OF CONTRACT AND CONSEQUENCES THEREOF:

11.1 Notwithstanding anything else contained in this Agreement to the contrary. in the event of a breach. by the Service
Provider. of any of the terms of this Agréemem, MEDIWHEEL shall have the right to terminate this Agreement,
immediatety and without any notice period.

1 1.2In the event of termination of this Agreement in pursuance of the above clause, MEDIWHEEL shall have the right
to call upon the Service Provider to, forthwith, cease to attend to any of its Members / Customers and to identify any
other Service Provider to provide the services required by its Members / Customers.




11.3The Service Provider undertakes to comply with all directions of MEDIWHEEL in this regard,

12 GOVERNING LAW:

The law governing this Agreement and all matiers related thereto shall be the laws of India only.
13 DISPUTES RESOLUTION;

13.1All disputes, differences, claims, and / or any other matters related to the provisions of this Agreement, shail be
referred to arbitration under the provisions of the Arbitration and Conciliation Act, 1996,

13.2Each party shall have the right to appoint one Arbitratoreach.

11.3The arbitration shall be in English and only at New Dethi.

11.4This Agrecment shail he subject to the Jurisdiction of the Courts in New Delhi only.

14 DECLARATION:

Service Provider hereby declares that

14,1 Information given to MEDIWHEEL is true and authentic 1o the best of its knowledge and belief.

14.2In the event that the furnished information is either false of tums out to be false, "MEDIWHEEL”
empanel the Service Provider from the MEDIWHEEL Network list of Service Providers.

14 SMEDIWHEEL has a right to comprehend that this ground i.e., act of fumishing information by Service Provider
which is falsc or turns out to be false, is 2dlton.to other grounds envisaged elsewhere in this agreement.

is en titled to dis- -

For “MEDIWHEEL"

Au(hbrized Sighntory ” '
Arcofemi Health Lid. W/

IN WITNESS WHEREOF, THE PARTIES HERETO. HAVE AFFIXED THEIR RESPECTIVE STAMPS
AND SIGNATURES ON THE DATE MENTIONED ABOVE,

For “Service Provider”

Authorized Signatory

DATE:

Important [astructions:

- 1. Please ensure that each and every page & each side of this document have the
Service Provider Seal and Authorized Signatory’s signature.

2. _MOU to be submitted along with other information requested



Suraksha
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Annexure- 1

Pre-Employment Health Checlwp - A

Complete Blood count {automated)

Blood Group ABO & Rh

Random Blood Sugar

Pre-Employment Health Checkup -8

Height, Weight, BMI

Chest X-ray

HIV test

Complete Blood count (automated}

Chest X-ray

ECG- Aduit

ECG- Adult

Creatinine serum

Eyes Checkup with Color Blindness

Urine routine and microscopy

Basic ENT Check up & Audiometry Test

Glucose fasting .

Total Cholestero!

TYotai Chot ol

SGPT

SGOT

HC physician Consuitation

Pre-Employment Health Checkup -Standard

HC Opthal Consultation

Medical report with status {Fit / Unfit)

Target Price 5950 NN

Offered Price- Rs. 950/-

Blood group

CBC

ESR

" RBS

SGPT

S. Creatinine

Urine RM

Ches: X Ray (PA)

ECG

Eye Examination

Health checkup form — As per Factory act/rules

General health checkup form & fitness certificate from Physician docior

L  PrHceTRIN 000 A

Offered Price- Rs. 900/- :

Pre-Employment Health Checkup - Mate Above 45 (PSA )

Blood group

CBC

ESR

RBS
SGPT
S. Creatinine
Urine RM
Chest X Ray (PA)
ECG
. Eye Examination
Health checkup form — As per Factory act/rules
General health checkup form & fitness certificate from Physician doctor
PSA
“’&‘o’ﬁ%‘:ﬂl’!ﬂ“

Offered Price- Rs. 1100/

¢

Suraksha Diagnostic Private Limited
E-mail: info@surakshanet.com | Website: www.surakshanet.com

Phone: (023166055750  CIN . US5110WB2005PTC 102265

GNOSTICS




Pre-Employment Health Checkup - Female Above 45 { Mammograpby )

Blood group
CBC
ESR
RBS
SGPT
S. Creatinine
Urinec RM
Chest X Ray (PA)
ECG
Eye Examination
Health checkup form — As per Factory act/rules
General health checkup form & fitness certificate from Physician doctor
Mamm hy
N 1 5121 Price” RaY1 350 MR
Offered Price- Rs. 1350/~

Pre-Employment Health Checkup - {Audiometry)
Blood group
CBC
ESR
RBS
SGPT
S. Creatinine
Urine RM
Chest X Ray (PA)
ECG
Eye Examination
Health checkup form — As per Factory act/rules
" General health checkup form & fitness certificate from Physician doctor
Audi

R ¥ 45 0= R3] 000 S
Offered Price- Rs. 1000/-

EdiwheellFull Body. Starter,

Test Name
CBC with ESR
Blood Group
Blood Sugar - F
TSH
Lipid Profile
Kidney Function Test
Liver Function Test
£CG

Eye Consultation
&_T‘Tﬂfmniw_ﬁ
. Proposed Price- Rs. 800/-

4

E.mail: nfo@surakshanel.com | Webste. www surakshanat.com
Phone: (033} 66059750 ¢ CIN : UB5110WB2005PTC 102265

Suraksha Diagnostic Private Limited - o 2 /5‘




‘MediWheel Full Body Basic . DIAGNOSTICS
Test Name .
CBC with ESR
Blood Group
Blood Sugar - F
~ TSH
Lipid Profile
Kidney Function Test
Liver Function Test

Proposed Price- Rs. 850/-

¥ o= o -MediWheel Full Body Standard: - . - ‘ )
. Test Name :
CBC with ESR -
Blood Graup
Blood Suger -F
HbA1C
TSH, 73, T4
Lipid Profile
Kidney Function Test
Liver Function Test
ECG
X-Ray chest
o Eye Consuitation
PRI e <., Y aIget Price R8, 900/ . S L 0T T
_Progosed Price- Rs. 900/-

Wi L Médiwheel Full Body -
Test Name
CBC with ESR
Blood Group
Blood Sugar - F
HBA1C
TSH, T3, 74
Upid Profile
Kidney Function Test
Liver Function Test
£ECG
X-Ray chest

Audiometry '
Proposed Price- Rs.950/- K

AN

%

£-mail: info@surakshanet.cam | Websile: www.surakshanet com

Suraksha Diagnostic Private Limited _ 3
/s
Phone: (033) 660597501 CIN ; UBS110WB2005PTC 102265

|
|
ECG
X-Ray chest
Eye Consultation B
ARG o - Varget Prices Rs: BSO0/=3 s 570 sebe oo™



e - MediWheel Full Body

A e
Tst Name

CBC with ESR

Blood Group
Blood Sugar - F

HBAIC

TSH, T3, T4
‘Lipid Profile
Kigney Function Test
Liver Function Test
ECG
X-Ray chest
Audiometry
Eye Consultmon

Tost Name
CBC with ESR

8lood Group
Urine Routine

Blood Sugar - £

HbA1C

TSH

Lpid Profile

Kidney Function Test

Liver Function Test

ECG

Eye Corgultation
SRR | o1z et Prices Re 850/ - SRR

Proposed Price- Rs.850/-

cEeMedWheel Full Body Plus Basic_

Test Name

CBC with ESR

Blood Group

Urine Routine

Blood Sugar - F

HbA1C

TSH

Lipid Proflle

Kidney Function Test

Liver Function Test

ECG

X-Ray chest

Eye Consultation
__mm PricesRs. 500/ PRI S R0 £

Proposed Price- R5.900/-
AW

Suraksha Diagnostic Private Limited
E-mail: info@surakshanet.com | Website: www.surakshanet.com

Phona: (033) 660597501 CIN : U85110WB2005PTC102265

&




- MediWheel Full Body Standard Plus

Test Name

CBC with ESR

8lood Group

Urine Routine

" Blood Sugar-F

HbA1C

TSH, T3, T4

Lipid Profile

Kidney Function Test

tiver Function Test

ECG

X-Ray chest .

Eye Consultation

e langet Price- Rss1000/- - - -

MediWhee! Fufl Body Annual Checkup

Test Name

CBC with ESR

Blood Group

Urine Routine

Blood Sugar - F

Blood Sugar - PP

Lipid Profile

Kidney Function Test
Liver Function Test )
€6+ (J0 gv TAT)

X-Ray chest
USG- Whole Abdomen’
Audiometry
General Physician
ENT
Eye
Dental
Dietician

Ptoposed Prine- Rs.1800/-

MediWheel Full Body Health Plus Below 40

Test Name

CBC with ESR

Blood Group

Urine Routine

Blood Sugar - F

Blood Sugar - PP

HbA1C

TSH, 73, T4

Lipid Profite

Kidney Function Test

Liver Function Test

ECG

X-Ray chest

USG- Whole Abdomen

General Physician

ENT

Eye

Dental

.

E-ma .n‘o@surakshanot com 't Website: www surakshanet.com
Phone (033166056750 CIN  UB5S110WB2005PTC 102265

Suraksha Diagnostic Private Limited - %




