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MEMORANDUM OF UNDERSTANDING
This AGREEMENT is exeeuted at Now Dethion, W2 O date ef”ﬁj}?[____.nmnth of the vear 2024
BETWEEN
Apeobemi Healtheare Lid, i company incorporated under the velevant provisions of the Indian Companics Act, 1956 and having
its Corporate OTice @ F-701 Lado Saral, New Delhi -1 10030 hereinafter referred 1o as *MediWheel” and which expression shall
niess i be repugrant to the context ot meaning thereol shalt deem to mean and include its suceessars and assigns of the ONE

PARd

AND

Rlossoms H (:ai‘/éj"; ol

L

e ; , Having its Registered Offige / Principal Place of Business
WA Km0 dulfes poasdan flon foed. PORH

orcnalior reierred 1o as the * SERVICE PROV IDERY of ﬂwy()'I*HF.R ’PART.

WHEREFAS. MediWhec) 15 o Wellness and Healdine company providing Healtheare related serviees 1o its
beneticaries and clicuts and corposates.

N his sierecipent witnessed thatt

WHEREAN:

i NI
Puninceses.

i, MEDIWLH

of s My

§L o the provess of identitying suitable Profossionals ¢ Businesses to be available to MEDIWHEEL and ¢
s Cisteniers Clicots? Prospeetive customers. on a regular basis. and to provide their respective services 1o
MEDIWHE -1 and 2 or ds Membaers © Customars. )

MEDIWITEEL b o Henltheare sdministmtive service provider organization providing a range of Healthcare related seyvices,

B NTHDIWIHEEL s approached the Service Provider to avatil of the Service Provider's services for itself and 7 or for the
Benelitaf its Members - Customers,

o T Service Provider has agreed 1o provide its services to MEDIWHEEL and 7 or its Members / Customers on a regular basis.

i Secand Paviy is engaped in the business of Providing Diagnostic Services and Consultation.

Vi The Sevond Parey as approached "AHCL” and has represented thit they have the requisite experience, mlrstructure and
s fo provide "AHULT the services in accordance with the tenns of this Agreement

AHCL has thus, basedd on the represeniations of the Second Party, and agreed to appoint the Second Party for the provision
of e serviees o o nonsexcisive basis during the term of this Agreement.

o Paries are now desirows of entering into this Agreement o record their mutual agreement and understanding eegarding the
oftyring of services i aecordanice to this Agreement. M EDIWHELL and the Service Provider have agreed on certain terms
cd comditams 10 poves their refationship as setout herein below

B

QUALITY OF SERVICKS:

P4 The Servies Provider shall provide services of good quality and professional mature in accordance with best practices.

1 Service provider shadl provide detailed informaion about its services 7 facilitics including outsourced services.

L4 The Service Provider may be called upos to eater into a separale Service Level Agreesnent with MEDIWHEEL, or
MEDEWTIEE L may develop an approprie Operations Manual, wherein certain quality standards and service-spevific
sorns and conditions, 1o respeet of the Service Provider’s services, will be identified. The Service Provider shall

1
g

¢

SWITEEL dntends o offer and 7 or provide various services, either directly by iself and 7 or through vertain other




endeavonr fo adhere (o the standards of guatity and additional terms and canditions, identified in such Service Level
Agreament and £ or Operations Manual. The said Serviee Level Agreesient and 7 or the Operations Manual shall be
deamed 10 be o part and parcel of this Agreement.

L4 MEDIWHEEL shall have the right to oumitor the quality of services provided by the Service Provider to
MEDBWHEEL and / oy its Members / Customers.

LE Qi the event tdat MEDIWHEEL is not satisfied with the quality of services provided by the Service Provider 1o
MEDIWIEEL and / or its Members / Customers, MEDIWHEEL shall have the right to terminate this Agresment in
accordance with the provisions of Clause 9 below.

Loo ARCL shait send aqualified and valid Lead 10 Second Party for the supply of Services to the Lead.
£ Secoad party shall tike reasonable steps 1o ensure that the Leads generated are Alfitled through the Service Providers.

st be noted that AHCL i anere Sailitator for the fulfitimens of the order and shall not be liable tor any deficiency or
detect the Servees supplied by the Second Party,
PAYMENTS:

41 %

AEMEDIWI L and the Service Provider have already agreed upon certain rates on the basis of which the Service
Pronidar shall churge Yor its services. These charges shall be mentioned in Anmexure 1.

e The Servive provider shall not be entitled to change the smd rates without prior copsultation with MEDIWHEEL

S Thesersie ;*w\ ider can be penalized up to of the bill amount for exceeding the TAT for send g the reports to
MEDPWHEEL which 15 72 working hrs,

- MEDIWHELL may. w its discretion, inform its Members 7 Customers of the total amount of charges in v.s;nct of

e Sene Provider's serviees, without, separately, indicating the amount of the add-on Service Fee included

e Serviee Provider shall vajse its bitls on MEDIWHEEL on 2 monthly basis. MEDIWHEERL agrees to pay
chyible bily within 20 days from the date of receipt of such bitls from the Service Provider.

> Hhe Serviee Provider shail submit the monthly bills to the local “MEDIWHEEL" office.
478 pavitenis By METHWHERL w the Service Provider shall be subject to the applicable laws in India, such as
g 10ty deduction al seurce, ete,

LRV KR N

F CERTAIN SPECIFIC OBLIGATIONS ON THE PART OF THE SERVICE PROVIDER:

3 b Service Provi all at all dmes treat "MEDIWHEEL™ Members / Customers in a cowleous munner and
follosw geod business practices.

5.2The Serviee Provider shall be vesponsible for protection of all information, contents. sofbware, etc., being wiilized by

# i the purposes of m:plcnmutm;, ihe fermg wd conditions of this Agreement and for the pupose of providing its
services (o MEDIWIHTEEL and Zor its Members # Customers.,

5.3 The Service Provider shall utilize is bardware, software. access codes to MEDIWHEEL s website, such as User 1D
and Password. cie., with utmost diseretion and solely for the purpose of implementing the terms and conditions of
thiy Agrevment and for the purpose of providing its services to MEDIWHEEL and Zor its Members / Customers,

The Service Provider shali not provide access or part with its User 10 and Jor Password to MEDIWHEEL's
wohsite, e uny mantharized parson,

St The Serviee Provider shall be responsible for ensuring due comphiance with any Laws, Guidelines, Regulations,

Codes of Cundaet, ere,, Speeifically. Goveming the Service Provider's Profession and its Activities,

Foor the purpose of implementing the terms and condiions of this Agreement and for the purpose of providing its
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sorvices to MEDIWHERL aadior its Members/Customers,the Strvice Pravider shall not assign its righis and / or
abligations under his Agrevment. Futther, without the specific prior written consent of MEDIWHEEL, the Service
Provider shall ot in any manoer, atilize the scrvices.of any thivd party for the purposc of implementing the terms and

conditions of s Agrecment and for the purpose of providing its services to MEDIWHEEL and'/ or its Membaers /

Customers. :

$.6 The Service Provider agrees to have medical audit on pevodical basis as and Wwhen necessary with

NEDIWHEEL™ audit tedm and allow secess to the representatives of “MEDIW) HEEL".

8 7 MEDIWHEEL does not agsume iiny responsibility for any loss, Barm, igjury ete. that may be caused to or suffered by
e Service Provider due to a breach of any of the obligations of the Services mentioned hereifi. The Servics Provider
hereby Inderonifics MEDIWHEEL wad assures to keep MEDIWHEEL indemnified from all Joss, hari, injury, etc.,
that may be caused to and/or suffered by MEDTWHEEL due to any breaich, by the Service Provider, of the obl igations
mengiosed herein and vice versa.

6, RELATIONSHIP X\Z{}?\QSE‘ THE SERVICE PROVIDER, MEDIWHEEL AND I'TS SUBSCRIBERS:

6.1 The relationship bamew the Service Provider and MEDTWHEEL shall be on a principal-to-principal basis.
62 Tnits relationsisip between the Service Provider and MEDIWHEEL, MEDIWHEEL shail represent the interests of its
E\»ﬁ'@'ﬁib&t‘ef’(}mwm{z E’rmp‘*‘*t v clients and ghall, at oll times, act m sivghanannet a8 1o protect the interests and snsuse
paximunm benefit fo its ! WMembers / Customers,
‘ 6.3 ’§ relationship befween the Service Provider and the Members/Customers/ Pwepw?,vc custymets of MEDIWHEEL
E be as beswoen a Servico Provider and a client.

8 NON-EXCLUSIVITY:

ent between MEDIWHEEL and the Service Provider shall be on 4 sion-sxelugive badis.
. L shall have the righ . seel and avail of the services of gther Services, Businesses,
Professionals. ete., pxmw:es the same or gimila »cwiae;x as are being provided by the Sérvice Provider.

7.3 However, the Service Provider may provide its services through the internet or any'other website, orany other mode
simitar o that being, presently, adopted by MEDIWHEEL, only afier obisining specific written consent from
MEDIWHEEL, witich consent s ha 1l st be-unveasobably withheld.

> arrangen

B INDEMNITY:

2.1 The Service Provider shall be solely and divectly césponsible and Hable for any losses and / or damages caused to or
suffored by MEDIWHEEL and / or its Subscribers as a result of any defect in the Service Provider’s goods and /
or deficianey in the Servicr Provider’s services.

Service Provider, bereby, indemnifies MEDTWHEEL and assures to keep MEDIWHEEL indenmitied fromm any-
foss, harm, injury, damages, ¢ic., that may be caused toand / of suffered by MEDIWHEEL, as a result of any
defeot in the Service Provider's. goods and 7 or deficiency in the Service Provider’s services availed of by the
MEDIWHEEL Members / Customers.

8.3 MEDIWHEEL, In its complete disoretion, shall have the rght'te disclose o its Members 7 Costomers any and all
wfornmation 'ﬁxm:i the Service Provider, as may be available with MEDIWHEEL.

g TERM OF THIS AGREEMENT:

9.1 This Agreement shall be iy effect for a Period of Two Years from the date of its-execution.
9.2 This Agresment may be extended for such further perieds and on such lenms as may be agreed upon, n writing,

between the parties.

10 ’:I‘fi\;i’(fivi.tﬁf\éi\’i‘i{)i\i and Configential Information:




16.1 In the event that this Agresment is notaxtended as mentioned in Clause 7.2 above, the same shall be terminated on
the expiry of the periodaw m.mea in $lange 7.1 above,

1.2 Prior 1o the expiry of this Agresinent by efffux of thve, as mentoned in Clavse 9.1 below, cither party may terminate
this Agreemetit by issuing {)ne Month®s Notice, In writing to the other party.

f0.3ALhough e Agreement sy stasd terminated, either by offlux of time and / or by violation of partics, the Service
Provider shall remain responsible for all agsignments being atiended to by the Service Provider at the time of
terminaiion of the Agreement.

194 However, MEDTWHERLD bias the rightw call upon the Service Provider to. forthwith, cease to attend © any of ity

Fra)

Subseribers and to identify sy other Sefvice Provider to provide the services required by its. Menibers 7 Customers.

5%Confidential Information” shall mean shy business, marketing, technical, scientific, 1P or other information dsclosed

which, at the tme of disclosure, is. designaied as confidential (or like designution), is disclosed i circumsiances of
sonfidence, orwould be undsmtoud by-the Parties, exercising reasonable business judgment, © be confidentel, any
work done under this agreement and/ or the terms of this agresinent. However, "(‘mmd»mmi Information™ shall nat
nelude any infonmation which:

10.6was proviously known by the veceiving Party, as evidenced by its business records; or

$0.71s Imwfully in the public domain, oflier than throogh & breach of this agresment;

[0.8was disclosed 1o the receiving Party by &thind party without any restrictions on its use or disclosure, provided the third
pasty is not iself in breach of ay obligations of confidence with respect fo-such information;

10.91s indepondently developed by tho receiving Party, as evidenced by its business records,

10,10 ig aunthorized by o third pacty with the rght to do se;

10,11 {8 competled by law, provided the discloxing Party provides the other Party with prompt notice of any ¢fforts to
compel disclosure and reasonably co-operates with other Party’s lawful attempiS to prevent disclosure or to obtain a
protective order

1012 The Provider «u‘x«i!? agrees thatthey will sot approach the sald corpora direcily 6l the validation of MOU and 2
vears after the expity of coniract.

1G.13 Subject to provisions of this agrecmeny, the Parties shall maintgin any and all Confidential Information in
confidence. and disclose the same only 1o eraployees, officers or 1o any third party/ consuliant/ contractor hived to
complete the work in terms of this agieement for the purposes of undertaking the work during the Tarm. The Parties
shall use the sane degree of eare as cach of them uses to profect its own Confidential Tofoumation of & simildr noture,
buf o kess thon reasondble carc, 1o provent the unauthorized use, dissamination or publication of Confidential

. Information,

1 BREACH OF CONTRACT AND CONSEQUENCES THEREOF:

1.1 Notwithstanding anything else contained T this Agreement 1o the conteary, in the event of 2 breach. by the Service
Provider, of any of the terms of this Agreoment, MEDIWHEEL shall have the right 1o terminate this Agresment,
smmediarcly and without any notice period. -

11.20n the event of teanination of this Agreement in pursuance of the sbove clauge, MEDIWHEEL shall have the right 1o
sall upon the Service Provider to, forthwith, cease o attend (o any of its Members / Customers and to identify any
other Service Provider wo provide the services required by 1ts Members 7 Customers.

11.3The Service Provider undertakes 10 comply with all divections of MEDIWHEEL in this regard.




S 12 GOVERNING LAW:

The luw governing this Agreement and al! matters related thereto shall be the faws of Tndia only,

1b DISPUTES RESOLUTION:

LLEAH disputes, differeneds, cluims, and / or any other matters rebated to the provisions of this Agreament, shall be
vrred 10 arbitation under the provisions of the Arbiteation and Coneifiation Act, 1996,
r2Hach party shall bave the right 1o appoint ose Arbitratoreach, )

The srbitrativg shall be in English and only at New Delhi.
1 A4This Agresment shall be subject to the jurisdiction of the Cousts in New Diethi only,

s

14 DECLARATION:

Service Provider horeby duslares that

P

4 Haformation given to MEDIWHEEL is true and authe
{,} ~

4. atic 1o the best of iis knowledge and belief, -
14.21n the event thai 1h

¢ {urnished iﬁi‘@rmaaiogs is either false or fuens out to be false, “MEDIWHEEL" is en titied 1o dis-
empanel the Service Provider from the MEDIWHEEL Network list of Servige Providers,
(43MEDIWHEEL has a right to comprehend that this
which ie falve or turns out @0 be false, is in addiy

ground i.e., act of furnishing information by Service Provider
Qn o other grounds envisaged elsewhere in fhis agresment.

e For “MEDIWHERL?

Authorized Stgnatory
Arcofemi Heslth Lid,

1O HAVE ARFIXED THEIR RESPECTIVE STAMPS
213 ABOVE,

IN WITNESS WHEREQF, THE PARTIES HE
AND SIGNATURES ON THE DATE MENTIC

For “Servive Provider™

Authorized Slonatory /{éﬂ

o bt
Nawe: Doy v obirm LBk, 4 (‘ Rlp850mS Jf&ﬁ,ﬁ%

SEAL: e patE. A g’];f =

Important Instiuctivns:
f 1. Please ensure that each and every page & each side of this document have the
; Service Provider Seal and Authorized Signatory’s signature,
i 2. MOU to be submitted aleng with other information requested




