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MEMORAN DUM QF UNDERSTAND ING

™ ‘ .
This AGREEMENT is exceuted at Now Defliten 22 snc.oig »g»(?m'mﬂ“‘ of e yoar 2024

BETWEEN )

compaty incorporated wider thie relevant provisions of itie fndlisin Campairies Act, 1556 and having -
 Nesw Delhi 116030 hercinafier refeseed tous "Mediviheed amk which cxprossion shall
whescof shall deen tn mean aud faclude s successors and ngsigna of 1he ONE

Arcolemi Healtheare Ltd, 8
its Comporate Office a1 E-701 Lado S
anless it be Tepugnant 1o the context of frieaing
FART,

AND f ) N /A’r J r ol o
psal AL Fnmy 7N CENTRE
. Having i1 Regiziwd Office f Pringjpat F'k;w of {hasiess
a_Ma. ‘,'ﬁl.&f;{liu‘z_',’xgwwaﬁw@.«zﬂ&g /84S Boh O
hm"e:lmal}c;‘ veired 1o os the ¥ SERVICE FLOVIDER® of the OFHRERPART.

WHERBAS, MediWheel is a Wellnass and Healtheare company providing | fealthoars rekated sarvices to 9
Beneficisries and clionts and opoedes '

&

Kow this agreement withessef thatt

WHEREAS: ‘
T MEDIWHEEL {mends 1o offer and / ot provide various services, citlser directly by itseil aed 7 ot theough cestin other
busines 4 ‘ |

el /

i MEDIWHEEL is in the process of identifying suitable Professionals / Dusinesses to be weailable to MEDI¥
or its Members 7 Costomersf Clicnts! Progpective customers, oaaf egulae basis, and 1o provide their pespective Sernces 10
MEDIWHEEL and / or its Members £ Custorners. :
Vi, MEDIWHEEL is 2 Healthcare adminisirative service provider organization providing a suge of Healtheare reluted servicds.
iv. MEDIWHEEL has approached the Service Provider to avail of the Service Provider's services for itself and 7 o¢ for the
benefit of its Members / Custemers.
" v, The Service Provider has sgreed to provide its serviees 1o MEDIWHERL and / ot its Members / Custenises end regularbasis.
vi. Secend Pany is engaged in tie business of Providing Diagnostic Services and Cossultation.
vil, The Second Panry has approached "AHCL" wnd has representod that hey have the roquisice experieaee, infrastruoties and
sesources 1o provide "AHCL™ the.services in sccordunee wilh the lerms of this Agreement.
i, AHCL has thus; based on the representations of the Sceand Party, aad agreed to appoint the Seeund Pasty for the provizion

of the scrvices o o non-exclusive busis during e teern of this Agrecmeal. .

i, Penies are now desirous of citering into this Agreement to secord their mutual agreement and understanding regarding the
offering of services in secordance 10 fhis Agreement. MEDIWHEEL and the Service Provider have agreed o certain terms
and conditions to govem their relationship as setout herein below ’ ’

L. QUALITY OF SERVICES:

L1, “The Service Provider shalf provide serviees of goot quatity snd professionat natuce in neeonlsnce with best practices.

1.2. Service provider shall provide detailed information about its services / fucilities including owisonrced services.

1.3. The Service Provider may be eatled upon to enter into a separate Service Luvel Agreement with MEDIWHEEL, of
MEDIWHEEL may develop un appro‘prialcﬁpemt%ous Mantul, wherein certsin quality staadasds und service-specifie
terins end condittons, in respect of e Serviee Provider's servives, will be idemtified. The Service Provider shall

1
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Scanned with O

endeavour fo adheré (o the standards of quatity and additional teems and conditions, identificd in such Service Level
and 7 or Operations Manak. The soid Service Lovel Agreement and { or the Operstions Manual shall be

Agreenrm
deemed 1o be a past and parcel of this Agreement, )
1.4, MEDIWHEEL shall have the right to monitor the quality of services peovided by the Servics Provider to
MEDIWHEEL and / or its Members / Ciistomers. ’ o
1.5. In the event that MEDIWHEEL is not saisfied with the quality of services provided by the Service Provider to
MEDIWHEEL and 7 or its Membess / Customers, MEDIWHEEL shall have the right in tetminate this Agreementin

accordance with ihe provisions of Clause 9 belaw.

2. Scope

L6 AHMCL shall send a qxnat’:ﬁ&‘k and valid Lead 10 Seeond Party for the supply of Services (o the Lead,

1.7 Second party hall take reasonable steps o ensiire that the Leads generated ate fuilfitled ibtough the Service Providers,

1t miust be noted that AHCL fs o mere facilitater for e fullilment of the order and shalf not be liable for any deliciency o
defect the Services supplicd by the Sccond Party.

[l

b

4.1 MEDIWHEEL and the Service Provider have already agreed upon ccutain rates o the bisis of which the Service
Provider shall eharge for its serviees. These charges shall be meationed in Anaexure 1, '
4.2 The Service provider shall not be entitied to change the said rates without prior consultation with MEDIWHEEL
4.3 The service provider can be penatized up to of the bill smount for exceeding the TAT for sending the reports to
- MEDIWHEEL which is 72 working hrs.
4.4 MEDIWHEEL muay, in it discretion, inform its Members / Customers of the total amount of churges is respect of
the Service Provider’s services, without, sepatately, indicating the amount of the add-on Service Fec included

thereis.
. 4.5 The Service Provider shall mise its bills oa MEDIWHEEL on & monthly basis. MEDIW HEEL agrees 16 pay
| eligible bills within 20 days from the date of reccipt of such bills from the Service Provider.
: 4.6 The Service Provider shall submit the monthly bills to the focal “MEDIWHEEL" office.
4.7 All payments by MEDIWHEEL 1o the Service Provider shall be subject to the applicable faws in India, such as
|
|

those refating to tax. deduction at sousce, stc. .

5. CERTAIN SPECIFIC OBLIGATIONS ON THE PART OF THE SERYICE PROVIDER;

5.1 The Service Provider shall af ol times freat “MEDIWHEEL” Members 7 Customers in o courteous manfier and
follow good business prictlices. ’

$.2The Service Frovider shall be responsible for protection of all ia formation, contents, sofiware, tic., being utitized by
it for the purposes of implementing the terms and conditions of ihis Agreement and for the purpose of providing its
services 1o MEDTWHEEL and for its Members / Customers.

5.3 The Service Provider sthull ulilize its hardware, software, access codes to MEDIWHEEL's web
and Password, elc, willy utmost discretion and solely for the purpose of i.mpl{:mcaiing the teems and conditions of
this Agreement and for the purpose of providing its services to MEDIWHEEL and for is Members / Customers.
The Service Provider shall not provide sceess or part with its User 1D and for Password to MED{WHEEL's
website, 1o wy unauthorized person, )

| 5.4The Service Provider shal] be té:fpovisi&ie for ensuring dite o
Codes of Conduet, ote., Specifically, Governing e Service Provider's Profession and its Activities,

5.5 For the purpose of implenenting the wrms and conditions of this Agreement and for the purpese of providing s
2

site, such as User 1D

mpliante with any Lavs, Guidelines, Regulations,

i . A

MaxLife SuperSpeciality
Hospital & Fahmy IVF Centre
jon Ki Puliya Ke Bech Mai, Sindhu Nagar,
5. 0581- 7090926, 0581 2880908




.

Sorvice Provider shall not assign its rights and / or
rigen consent of MEDIWHEEL, tho Service
1s6 purpose of implementing the terms and
MEDIWHEEL and / or its Mombers ¢

services 10 MEDDVHEEL andfer its MembersiCustontess the
obsligations under this Agrecment. Further, without ihe specilic priof w
Peovider shalk not, in any manner, utilize the services of any ihird pany fort
conditions of this Agreement and for the purpose of providing s services 10

Customers,
5.6 The Service Proy
“pEDIWHEEL" audit team aind @
S IMEDTWHEEL docs nol assume apy respo

vider agrees o have medical audit on periodical basis as ond when neeessary with

flow aceess to the representalives of MEDIWHEEL"

nsibility for way foss, harm, injury ¢ic. that may be causcd to of suffered by

{he Service Provider duefo & breach of sny of the obligasions of the Servizes mentivned herein, The Service Provider

hereby indemnifics MEDIWHEEL and assures 10 Keep MEDIWHEEL indemnificd from 411 toss, horn, injury, €€,
that may be eaused (o and/or suffored by MEDIWHEEL due o aay breach, by the Service Provider, of the obligations

mentioned hesein and vice versa.

£, RELATIONSHET AMONGST 1€ SERVICE FROVIDER, MEDIWIEEL AND TTS SUBSCRIBERS:
1, shati beon mincipe)!%oqzrincipai basis,

1, shalt represent the interests of iy
o prutect the interests and ensuTe

and MEDIWHE
and MEDIWHEEL, MEDIWHEE
g, aed in suchmanner a8

6.1 The retationship betwsen the Service Provider

62 Inits relationthip betiveen thie Service Provider
Members/Customer /Prospective clionts and shall, atall tine
maximun benefit 10 its Members / Custemers.

6.3 The retationship between the Service Provider and the Membe
shall be as berween a Service Provides and o client.

7. NON-ENCLUSIVITY:

rs/Customers/Iospeetive customers of MEDIWHERL

crvice Provider shalt beon 3 nion-txelusive basis.
avail of the services of oihes Scrvices, Businesses,
are being provided by the Service Provider.
services through the fnternet of aisy other website, of any other mode
WHEEL, only after obtaining speeific writien cansent from

7.1The amangement between M EDIWIIERL and the S
7.2 MEDIWHEEL shalt have the right to idestify, seek and
ing the same o similar services, a8
Provider may provide its
adoptad by MEDI
noi be unreasonzbly withheld.

Professionals, eic., provi
79 However, the Servics

similar to that being, presently,

MEDIWHEEL, which consent shall

§  INDENINITY: _
3.1 The Sepvice Provider shall be solely and direetly responsible and liable for any losses and 7 0F danages caused 10 Of
suffersd by MEDIWHERL and £ or its Subseribers as 8 result of any defect in the Service Provider's goods and /
or deficiency in the Service Provider’s services. ' ’
8.2 The Survice Provider, hereby, indémifl MEDIWHEEL and ussures 10 keep MEDIWHEEL indemaificd from any
Yoss, harm, njury, damages, ¢lc., thatmay be caused o and 7 orsuffesed by MEDIWHEEL, us a result of any
defrct in the Service Provider's goods and / o deficiency in ihe Service Provider's services availed of by the
MEDIWHEEL Menibers JCustomers.
£.3 MEDIWHEEL, in i comples disergtion,
informasion about the Gepvice Provider, a8

shall have (he right 1o disciose 10 its Mentbers § Cuslomers any and all

muy be available with MEDIWHEEL.

¢ TERM OF THIS AGREEMENT: .
fve date ef its gxcoution.

o fn effoct for a Period of Two Years from ¢
may be agreed upon, irwriting,

¢.1 This Agreemerit shall b
ded for such Rurther periads and on such terms a8

9.2 This Agreement may be exien
between the partics,

10 TERMINATION gad Confidential tnformation:
Ar b 3
Max.Life SuperSpeciality
_Hospital & Fahmy IVF Centre
‘ Maliyo aur lsayon i Puliya Ke Beeh Mal, Sindhu Nagar,
‘ Bareilly. Phone No.: 6551 2990376, 6581 2930928




Ayccmcn‘l'is not extended os sncntioncd in Clause 4.2 aliove, the sathe shatt be terpinaicd on

10.1 In (he event tirat this :
4 wentioned in Glause 7.1 above.

the expiry of the ptrio
ry of this Agree
y issuing One Month's N
ay stand terminal
sible for ofl assignments being atrended 1o

ment by efflux of fimg, 88 snentioned in Clause 8.1 helow, cither paity may lerminate
atice, in writing to the other party.
ed, cither by-cffTux of time andl £ or by viotation of partics, the Service

by the Service freovider at the time of

10,2 Prior 1o the xpl

. s Agreement b
10,5 Although (he Agreement I
Provider shall romain respos
iermination of the Agreement.

ecase to attend o any af {8

egvider to, forhwithe
ils Menibers £ Cusromers.

fight 1o enll upois the Service |
e services required by

10:4However MEDIWHEEL has the
civice Provider fo provide |

Subscrbers and 1o identify any oltier §

atifie, I o other nfonmniion digitosedd

an any Busingss, rarketing, iechnigal, seic

19.5“Confidential inl’mmqﬁvn“ shatlme
which, ai the time of disclosare, is desipnated 88 confidentiat (or like designition), is disclosed in Girgumslaness o
canfidence, ot woishd be understoud by the Pagics, exereising reasonable business judgment, © by canfidential,

s onfidentint Information”™ shial not

o ferms of this agreenent. Hegwever,

work done under (his sgreeiment and/ or 1h
tnclude any information whicht

.

10.6was previeusly known by the recciving Porty, 83 evidenced by its business recards; or
10.7is lowfully in the peblic doinain, other than througlt a beach of tiis fgrecinent:

a third parly without any restrictions on ils Us¢ ar disclasute, proveid
{ confidcace with Fespectio queh information;

10.8wasdisclosad 1o the resciving Party by o) thethird
pariy is not liself in Breach of any obligations o

10,948 ind&pc,ndml'lydcm‘lnped. by the receiving Party, 0 evidenced hyits business Fecotds;

10.10 is suthorized by o (hird party with the righi to do 0,
L notice of any efforts to

(ser Party wilh promp
1osufe of to obiia 3.

disclosing Party provides the o
fial atternpts fo prevent dise

10,11 i compellad by Jaw, provided the
perates with other Party's law

compt] disclosurc ond feasonably c0-0!
protective order.
10.52 The Pravider shall agrecs fhat they will not approach the said corporate directly tilt the validation of MOUY and 2

years afier the expiry of contaael.
all Confidensiot Infor mation in

10.13 Subject to provisions of fhis agreemusi, the Pastics shall maintain coy and
confidence, and. disclose ihg same oaly Lo employees, officers of (o 2ny third pany! consuliant! contractor hited 10
complete the work in temms of this sgreement Tor the purpeses of undertakiag the work during the Term. The Parties

shall use the same degree of careas cach of them uses o proteet its gwn Confidential {nformation 0f 3 similar paluic,
bt no fess (han reasonable care, 10 prevent the unauthorized use, disscmination oc publication of Confidentis!

Information.

11 BREACH OF CONTRACT AND CONSEQUENCES THEREQF:

11,1 Notwithstanding anything else contained in this Agreement to the contrary, in the eventof e breach, by the Serviee
Provider, of any of the torns of this Agresment, MEDIWHERL shall have the fight to terminate this Agrecment,

immediately and without any notfee period.
orcement in pursuance of e above.
call upon the Serviee Provider 10, forthwith, ccaso 10 atterwd 10 any of i
oiher Seevice Provider io provide the services required by 16s Members / Customers.
11.3The Service Provider undertakes (a comply with ail dircetions of MEDIWHEEL in this regard.

y, ™
nayp e B

’ .Mafx e Super&%f‘éjiality

1ospital & Fahmy IVF Centre

ye aut Isaiyon Ki Puliya Ke Bech Mai, Sing
o autisaiyon K| Puly ech Mai, Sindhy Nag;
Bareily. Phone Ho.: 0531 2330825 055&%%?393 r,

11.2{a the eveat of fepmination of this Ay classe, MEDIWHEEL shall have {he right to
its Memers / Custoraars and 10 identify any




12 GOYERNING LAW:

The faw governing this Agem ant and ol malicrs relited thereto siiall e (e Lwg of {at only.

13 DISFUTES RESOLAUTION:
£3. Al dispestes, differenees, <laims., and /ot any othet pRtens relisted 1o the provishans of this Agrscseat, shall be
2 provisiens of the Arbitration and Congitiation Acl, 1996,

sieht 1o appoint v Adbitrates each.

Eaglish and oply af New 1t
jurigdiction of the Coutss n New Delsionly.

referred 1o 2rbivad
Sach pany shall have the
shal be in
1 be subjecito the

13
CHA3The arhiren
1.8 This Agrecines

44 DECLARATION:

Service Provider huseby dectares that

hetie 10 the bestaf s kaawledge and bulie,
’ FWHERL

false or tarns out o B¢ {atse,” is e6 ttled wdin

LG s e and o

14 nfermation given 1 MEDIW
t

14 21 e event that the faeniehed Inforouion i
cmpane] the Seivice Provider from tie MEDIW HEE

1A 3MEDIWHEEL has o ight to oo prefend that this ground 1.8 1of furnisht

which i false of ins out 10 be fuly TSty oiher R

o by Servite provides

Ve in s sgracment.

Far “NEDIWHELL”

Authorized Signatory, %
Arcofemi Health Lad.
BN WITNESS WHEREOF, THE PARTIES H ETe-TIAVE AFFINED THEIR RESPECTIVE STANPS
AND SIGNATURES ON THE DATE MENTIONED ABOVE. .

For“Service Provider™

- Authorized Signstory

s, 4N @*‘*"‘*f*‘éfx : ' ol fon

SEAL: Ma:; : )M'/«; /?Y( ‘ DATE:
H VaxLife SUpe’rS%ciality
Hospital & Fahmy IVF Centr
Important iwfkﬁ;ﬁ"{smsa%*n Ki PuliyaKe gach MS S%?‘t?fi(e
Barellly. Phcae Ho., 0541 2930926, 1. ;2;3&;?“

i, Plesse ensure that each and every page & each side &f this dacument have the

Service Provider Seal and Authorized gnatory’s signatuee.
2. MOU o be submitied along with other information requested
: 5




