MEMORANDUM OF UNDERSTANDING

“T] his AGREEMENT is executed at New Dethion 05 date, of Nqumﬁé-i month o,f the'vear 2022

O —

BETWEEN

ArcoFemi Healtheare Ltd, 2 company-incorporated under the relevant provisions of the Indian Companies Act, 1956 and having
its Cotporate Office at F-701 Lado Sarai, New Delhi -110030 hereinafter referred to as ‘MediWheel” and which expression shall
unless it be repugnant to the context or meaning thereof shall deem to mean and inclide its successors and assigns of the ONE
PART. ' '

AND

Madyoasis Medical Services Pyt Led Having its Registered Office / Prinicipal Place of Business

At Office No 406, Bhakti Genesis, Wakad Hinjewadi Road, Wakad Pune 411057 hereinafter referred 10 as the % SERVICE
PROVIDER” (’}fthei;OTHER PART.

WHEREAS, MediWheel is a Wellness and Healthcare company providing Healthcare related services to it
beneficiaries and clients and corgorates. . _ ‘ ‘ :

Now this agreement witnessed that:

WHERFAS: :
i. MEDIWHEEL intends to offer and-/ or provide various services, cither directly by itself and / or thitough certain other
businesses, k

il. MEDIWHEEL is in the process of identifying suitable Professionals /' Businessés to.be available to MEDIWHMEEL and /
. orits Members / Customers/ Clients/ Prospective customers, on a regular basis, and to provide-their respective:services to
MEDIWHEEL and / or its Members / Customets. : , '
iii. MEDIWHEEL isa Healthcare administrative service provider organization providing a range of Healtheare related services.
iv, MEDIWHEEL has approached the Service Provider to avail of the Service Provider’s services for itseif and / or for the
* benefit of its Members / Customers, ‘ _
v. "TheService Provider has agreed to provide its services to MEDIWHEEL and/ or its Members { Customers on a regularbasis:
vi. . Second Party is engaged in the business.of Providing Diagrostic Services and Consultation.
vii. The Second Party has approached “AHCL™ and has Tepresented that they have the requisite experience, infrastructure and
resources to provide “AHCL” the services in accordance with the terms of this Agreement,
viil. AHCL has thus, based on the representations of the Second Party; and agreed to-appoint the Second Party for the provision
of the services on & non-exclusive basis during the term of this Agreement.
ix. Parties’ate now desirous of entering into this Agreement to-record their mutual agreement and understanding regarding the
offering of services in accordance to this Agreement. MEDIWHEEL and the Service Provider bave agreed on certain terms:

‘and conditions to-govern their relationship s sef out herein below

UALITY OF SERVICES;

L1. The Service Provider shall provide services of good quality and professional nature in accordance with best practices.
1.2 Service provider shall provide detailed information about its services Facilities including outsourced services,
* 13. The Service Provider may be called upon to énter into a separate Service Level Agreement with MEDI WHEEL, or
' MEDIWHEEL inay develop an-appropridte Operations Manual, wheregin certain quality standards and service-specific
terms and conditions, in respect of the Service Provider's services, will be identified. The Service Provider shall
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endeavour to adhere to the standards of quality and additional terms and conditions, identified in sych Service Level
Agreement and / or Operations Manual. The said Service Level Agreement and / or-the Operations Méngal shafl be.
deemed to be a part and parcel of this Agreement.
1.4, MEDIWHEEL shall have -the right to monitor the quality of services provided by the Service Provider to

MEDIWHEEL and / or its Members / Customers.

. 15 In the event that MEDIWHEEL is not satisfied with the quality of services provided by the Service Provider o
MEDIWHEEL and / or its Members / Customers, MEDIWHEEL shaltl have the right to terminate this Agreement in
accordance with the provisions of Clause 9 below.

2. Scope

1.6, AHCL shall send a qualified and valid Lead to Second Party for the supply of Services to the'Lead.
‘1.7 Second party shall take reasonable steps to ensure that the Leads generated are fulfilled through the Service Providers.

3. _ftmustbe noted that AHCL is a mere facilitator for the fulfillment of the-order and shall not be liable for any deficiency or
defect the Services supplied by the Second Party. ' '
4. PAYMENTS: -

4. MEDFEWHEEL and the Service Provider have already agrecd upon certain rates on the basis of which the Service
Provider shall chacge for its services. These charges shall be mentioned in Annexure 1.
- 4.2 The Service provider shall not be entitled to change the said rates without prior constitation with MEDIWHEEL
4.3 The service provider can be penalized up 1o of the bill amount for exceeding the TAT for sending the reportsto
MEDIWHEEL which is 72 working hrs. ' : A
4.4 MEDIWHEEL may, in its discretion, inform its Members / Customers of the total amount of charges in respect of
the Service Provider’s services, without, separately, iidicating the amount of the add-on Service Fee included
therein, : " )
4.5 The Service Provider shall raise its bills on MEDIWHEEL in twice'a month basis. MEDIWHEEL agrees 1o
payeligible bills within 20 days from the date of receipt of sych bills from the Service Provider.
4.6 The Service Provider shall submit the monthly bills to the local “MEDLWHEI%L’ office.
4.7 All payments by MEDIWHEEL to the Service Provider shall be subject to the applicable laws in India, such as
those relating to tax deduction af source, efc, -

2. CERTAIN SPECIFIC OBLIGATIONS ON THE PART OF THE SERVICE PROVIDER:

5.1 The Service Provider shall at all times treat “MEDIWHEEL” Membsrs / Customers in @ courteous manner and
follow good business practices, ‘

5.2 The Service Provider shall be responsible for protection of all information, contents, sofiware, etc., being utilized by
it for the purposes of implementing the terms and conditions of this Agreement and for the purpose of providing its
services to MEDIWHEEL and /or its Members / Customers,

3.3 The Service Provider shall utilize its hardware,{soﬁwm, access codes to- MEDIWHEERL s websife, such as User ID
and Password, etc., with utmost discretion and solely for the purpose of implementing the terms and conditions of
this Agreement and for the purpose of providing its services to MEDI WHEEL and /or its Members / Customers.

The Service Proyider shalf not provide access o part with its. User ID and for Password to MEDIWHEEL’s
website, to any unauthorized person. : '

5.4 The Service Provider shall be responsible for ensuring due compliance with any Laws; Guidelines,_ Regulations,
Codes of Conduct, efc., Specifically, Governing the Service Proyider's Profession and its. A ctivities,

3.5 For the purpose of implementing the terms -and conditions of this Agreement and for the purpose of providing its
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services to MEDIWHEEL and/or its Mezmbéfsi(}ustomers,ﬂae Service Provider shall not assign its rights and / or
obligations under this Agreement. Further, without the specific prior wiitten consent of MEDIWHEEL, the Service
Provider shall not, in any manner, utilize the services of anty third party for the-purpose of implementing the terms apd
conditions of this Agreement and for the purpose of providing its services to MEDIWHEEL and / or. its Members /
Customers.: . o C
5.6 The Service Provider agrees to have medical audit- on periodical basis as and when necessary with
- “MEDIWHEEL" audit team and allow access to the representatives of “MEDIWHEEL’.

5.7 MEDIWHEEL does not assume any responsibility for any foss, hiarm, injury etc. that may be caused fo or suffered by
the Service Provider due to a breach of any of the obligdtions of the Services mentioned herein. The Service Provider
hereby indernifies MEDIWHEEL and assures to keep MEDIWHEEL ‘indemnified from all Joss, hiarm, injuty, etc.,
that may be caused to and/or suffered by MEDIWHEEL due to any breach, by the Service Provider, of the obligations
imentioned herein and vice versa. ' ’

6._RELATIONSHIP AMONGST THE SERVICE PROVIDER, MEDIWHEEL AND ITS SUBSCRIBERS:

6.1 The relationship between the Service Provider and MEDIWHEEL, shall be ona principal-to-principal basis,

6.2 Inits relationship between the Service Provider and"MEDIWHEBL, MEDIWHEEL shall represent the interests of its
Members/Customer /Prospective clierits and shatl, at all times, abt in such manner as to protect the interests and ensure-
maximum benefit to its Members / Customers. ,

6.3 The telationship between the Service Provider and the Members/Customers/Prospective customets of MEDIWHEEL
shall be as-between a Service Provider arid a client.

7.__NON-EXCLUSIVITY:

7.1 The arrangement between MEDIWHEEL and the Service. Provider shall be.on a non-exclusive basis.
7.2 MEDIWHEEL shall have the right to identify, seek and avail of the services of other Services; Businesses,
Professionals, etc., providing the same or similar services, as are being provided, by the Service Provider. ,
1.3 However, the Service Provider may provide its services through the internet or any other website, of any other mode
simifar to that being, presently, adopted by MEDIWHEEL, only after obtaining specific written consent from

- MEDIWHEEL, which consent shall not be unreasonably withheld.
8 INDEMNITY:

8.1 The Service Provider shall be solely and directly responsible and liable for any Josses and / or damages caused to or
suffered by MEDIWHEEL and / or its Subscribers as a result of any defect in the Service Provider’s goods and /
ordeficiency in the Service Provider’s services. '

8.2 The Service Provider, hereby, indemnifies MEDIWHEEL and assures to keep MEDIWHEEL indemnified from any
loss, harm, injury, damages, efc., that may be caused to and / or suffered by MEDIWHEEL, as a resuitot any
defect in the Service Provider’s goods and / or deﬁciénpy i the Service Provider’s services gvailed-of by the
MEDIWHEEL Members /Customers. : _

8.3 MEDIWHEEL, in its complete discretion; shall bave the right to disclose to its Members / Customers any and all

information about the Service Provider, as'may be available with MEDIWHEEL.

9  TERM OF THIS AGREEMENT:

9.1 This Agréement shall bé in effect for a Period of One Yeais from the date of its execution,

9.2 This Agreement may be extended for such further periods and on such terms as may be agreed upon, in writing,
between the parties. ’ ’

16 TERMINATION and Confidential Information;




10.1.In the event that this Agreement is.not extends:d as mentioned in Clause 7.2.above; the same shall be terminated on
the expiry of the period mentioned in Clause 7.1 above.

10.2 Prior to the expiry of this Agreement by efflux of time, as mentioned in Clause 9.1 below, either paity miay terminate
this Agreement by issuing One Month’s Notice, in writing to the other party. )

10.3 Although the Agreement may stand terminated, either by efflux of time and / ot by violation of parties, the Service
Provider shall remain responsible for all assignments being attended to by the Service Provider at the time of
termination of the Agreement. ' :

10.4 Howeyer, MEDJ WHEEL has.the right to call upon the Service Provider to, forthwith, cease to attend to any of its
Subscribers and to identify any other Service Provider to provide the services required by its Members / Customers,

10.5 “Confidential Information” shal! mean any business, marketing, technical; scientific, IP or other information disclosed
which, at the time of disclosure, is designated as confidential {or like designation), is disclosed in circumstances of
confidence, or wonld be understood by the Parties, exercising feasonable business Jjudgment, to be confidential, any
work done under this agreement and/ or-the terms of this. agreement. However, “Confidential Information® shall not.
include any information which: ‘

10.6 was previously known by the receiving Party as evidenced by its business records; or

10.7is lawfully in the public domain, other than through a breach of this agreement; .

10.8 was disclosed to the receiving Party by a third party withoutany restrictions on its use or disclosure, providqd the third
party is not itself in breach of any obligations of confidence with respect to such information;

10.9 is independently developed by the teceiving Party, as evidenced by its business records;
10.10 is authorized by a third party with the tight 0 do so;

10.11 is compelled by law, provided the disclosing Party provides the other Party with prompt notice of any efforts to
compel disclosure and reasonably co-operates with other Party’s fawful attempts to prevent disclosure orto obtain &
protective.order. :

10.12 The Provider shall agrees that ﬂi‘,cy will not approach the said corporate directly till the validation of MOU and 2
years after the expiry of contract. '

1013 Subject to provisions of this agreement, the Parties shall ‘maintain any and ali Confidential Information in
confidence, and disclose the same only to employees, officers: or to any third party/ consiltant/ contractor hired to
complege the work in terms of this agreement for the purposes of undertaking the work during the Term. The Parties
shall use the same degree.of care as each of them uses to protect its own Confidential Information of a similar nature,
but no less than reasonable tare, 10 prevent the. unauthorized use, dis-Scmiha_ﬁ'on or publication of Confidential
Information. a

11 BREACH OF CONTRACT AND QONSEQUENCES'THEREOF:

11.1 Notwithstanding anything else contained in'this Agreement to the contrary, in the event of a breach, by the Service
© Provider, of any-of the terms of this Agreement, MED] WHEEL;sb_aH have the right to terminate this' Agreement,
immediately and without any notice period. o
11.2 In the event of termination of this \greement in purssance of the abovaciause,ﬂMEDIjW}“-‘iEEL shall have thie right to
<all ypon the Service Provider to, forthwith, cease to atfend to any of its Members / Customers and fo identify any
other Service Provider to provide the services required by its Members / Castomers,
11.3 The Service Provider undertakes to comply with il directions of MEDIWHEEL, in this regard.




12 GOVERNING LAW:

The law governing this Agreement and all matters related thereto shall be the laws of India only.
13 DISPUTES RESOLUTION:

13.1 All disputes, differences, claims, and / or any other matters related to the provisions of this Agrecment, shall be
referred to arbitration under the provisions of the Arbitration and Conciliation Act,1996. o

13.2 Each party shall have the right to appoint one Arbitratoreach.

11.3The arbitration shall be in English and only at New Delhi,

11.4This Agreement shall be subject 1o the jurisdiction of the Courts in New Delhi only.

14 DECLARATION:

Service Provider hereby declares that

14.1 Information given to MEDIWHEEL is true and.authentic to the best of its knowledge and belief,

14,2 Iin the event that the furnished information is either false or turns out-to be false, “MEDIWHEEL"” is en titled to dis-
empanel the Service Provider from the MEDTWHEEL Network ist of Service Providers.

143 MEDIWHEEL has aright to comprehend that this.ground i.e., act of turnishing information by Service Provider
which is false or turns out se P Tatee, is in addition to other grounds envisaged elsewhere in this agreement.

For “MEDIWHEEL"

: N Y
Authorized Signatory o ’
Arcofemi Health Ltd. NIV ES

IN WITNESS WHEREQF, THE PARTIES HERETQO HAVE AFFIXED THEIR RESPECTIVE STAMPS
AND SIGNATURES ON THE DATE MENTIONED ABOVE,

For “Service Provider™

Authorized Signatory
Name: Mr. Doyaneshwar Bade

SEAL: DATE: 05411-2022

Impertant ‘l’nsimcﬁqns;:

1. Please enisurc that each and every page & each side of this docament have the
Service Provider Seat and Authorized Signatory’s signature.

2. . MOU to be submitted »a!sngﬁiﬁt other information requested




Med;whee! Pre- Emptoyment Health Checkup

Pre-EmpEnvment Health Checkup -

Pre—smpfovment Health Checkup 8

Unfit)

A :
Complete Blood count (automated) | | Height, Weight, BMI
Blood Group ABO & Rh | ChestX-ray _
Random Blood Sugar Complete Blood count (automated)
HIVtest ECG- Adult :
Chest X-ray { Creatinine serum
ECG- Adult Urine routine and microscopy
Eyes Checkup with Color Blindness . | | Glucese fasting
?:z;c: ENT Check up & Audiometry Total Ch:;féstemif
Total Cholestero! SGPT
| Medical  Examination  General |
Physician. report with status {Fit /| | SGOT

: Agmed Pnce Rs 9?5

- HC physician Consultation

| HC Opthal Consultation

Agreed Price - Rs 1050/-

“{ Medical report with status {Fit / Unfit)

Pre-Em ployment Heait‘h Checkup

Pre~Emp§oyment Health Checkup -

Pressmpfwmenf Health Checkup -

-Standard | Male Above 45 (PSA) Female Above 45

_ { Mammography)
Blood group Blood group. - | Blood group
CBC - CBC - " {CBC
ESR ESR ESR
RBS RBS | RBS
SGPT SGPT "SGPT |
S. Creatinine S. Creatinine | S. Creatinine
Urine RM Urine RM' Urine RM :
Chest X Ray (PA) | Chest X:Ray (PA) | Chest X Ray (PA)
ECG ECG 1ECG
Eye Examination Eye Examination | Eye Examination

Health checkup form — As

Health checkup form — As per

Health checkup form — As per

per Factory act/rules Factory act/rules Factory act/rules
General health checkup form | | General health chcckup form | General health checkup form
& fitness certificate from & fitness. certificate from. | & fitness certificate from
Physician doctor Physician doctor ; | Physician doctor
L PSA - -} | Mammography
Agreed Price - rs 1000/- Agreed | Price Rs - 1200/- _Agreed Price - rs 1550/-




ff'PrevEmponment Health Checkup - {Audiametry)‘

1 Blood group

CBC

ESR .

RBS.

SGPT

' S. Creatinine

Yrine RM.

Chest X Ray (PA) .

ECG _

Eye-Examination

Health checkup form — As per Facmry act/rules V

‘General health. checkup form & :ﬁmess certificate from f?hysxman
-doctor .

,Aqdmmetry -4‘ S :
s Agreed Price - Rs 1150/-




MDM_Full Body Health Checkup

| For the most Comprehensive

Male Below 40
Test Name

| MDM_| Fioy Heaith Checkug} |
Female Below 40

Test Name
For the most Comprehensive

price

Check of alf Pathology for Check of all Pathology for
‘ - - [ compiete understanding of - ‘ complete understanding of
Description | your body. Description | your body.
' General | CBC with ESR, Urine analysis, Stmt - General CBC with ESR, Urine analysis, Stool
" ) Analysis, Blood Group o Analysis, Blood Group
| Health | Heaith ”
_ Bmmi Sugar & Urine Sugar Fasting, ' | Blood Sugar & Urine Sugar Fasting,
. . B’!qqé Sugar - Post Prandial, Urine ks - Blood Sugar - Post Prandial, Urine
Diabetes Sugar PP, Hbatc Diabetes Sugar PP, Hbalc
Thyriod. TSH, T3, T4 Thyriod TSH, T3, T4
‘ Trighycerides, Cholesterol Total, am, ‘ Triglycerides, Cholesterol Total,
. iDL, VIDL, 1DL/HDL Ratlo, HDL, LDL, VIDL, LDL/HDL Ratio,
Lipid Cholesterol Total / HDL Ratio Lipid Cholesterol Total / HOL Ratio
e as e Uric Acid, BUN, Creatinine,
. ﬁn,"'f @d‘ va;&' cmmm’ . . » BUN/Creatinine Ratis, Total
' Kid ney SUNiCxeatmme Ratio, Total Protein Kidi"ié’f Protein
: -| Bilirubin Total & Direct and Indirect, | Bilirubin Total & Direct and
A Alkaline Phosphatase, , Albumin, _indirect, Alkaling Phosphatase, ,
. Globufin, A:G Ratio, Serum Pretem, . Aihumm, Globulin, A:G Ratig,
Liver ‘GGT, AST/ALT Ratio Liver ‘Serum Protein, GGT, AST/ALT Ratio
Heart ECG, {2D or TMT) ' Heart | ECG, {2D or TMT)
_ X‘R_ay Chest X Ray Chest
Lung Lung
General L General -
Ge Ultrasound - ener Uitrasound’
Organ . Organ
. by ga - General, Eye, Dental ' Pap Smear
Consultation | Cancer
Agreed Price Rs 2350/ Consultation | General, Eye, Dental, Gynac
Agree ,
g ed ' Rs 26590/-
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MDM Fu Body ﬁeaith Checkup Male

Above 40

Test Name ,

MDM_ Ful

E'Body Health (‘:hékup' |

Female Above 40

Test Name

For the most Comprehensive Check of

1 all Pathology for compiste

“For the most Comprehensive

Check of all Pathology for

-tomplete understanding of

Description | understanding of your body. Description | yourbody. ~
Gener €BC with ESR, Urine analysis, Stoot Analysis, General CBCwith ESR, Urine analysis, Stool
Gene‘al oot Gocnen Ge :erai Analysis, Blood Graup
Health : Health
‘ ‘ ' Blood Sugar & Urine Sugar Fasting,
| B B;aoé ;ﬂg:;; Urme S:gar F;?‘;ﬁ':bed Sngar Y. Blood Sugar - Post Prandial, Urine
Diabetes | ~Post Prandial, Urine Sugar PP, Hbale  Diabetes Sugar PP, Hhalc
Thyriod TSH, T3, T4  Thyriod TSH, T3, T4
Triglycerides, Cholesterol Total, HDL, 1D, Triglycerides, Cholesterol Total,
VLBL, LBL/HDL Ratio, Cholesterol Totat 7HDL HDL iDL, mt, DE/HDL Ratio,
L*pid Batio. » upid “Cholesterol Total / HDL Ratio
i | BricAcid, BUN; Creatinine, BUNICreahnme L Uric Acid, BUN, Creatinine,
'I(‘fdriey | Ratio, ‘&'atal wmm »Kiéﬁey -BUN/Creatinine Ratio; Total Proteln
' Biirubin Total & Direct and Indirect, Alkafine ;ﬁ:i”;ﬁi‘;‘;ﬁ g::e:t:“g
Phosphatase, , Alhumin, Globulin, A:G Ratio, “eeh frkaling Fhosphatase, ,
- Serum Protein, GGT, AST/ALT Ratio . Albumin, Giobulin, A:G Ratio, Serum
I Liver ‘ e R SRR Liver Protein, GGY, AST/ALT Ratio
Heart ECG, (20 or TMT) Heart ECG, (2D or TMT)
. - X Ray Chest X Ray Chest
Lung tung
G.e neral Ultrasound ‘GEQQQ‘&§ Uhrasound .
Organ Organ
PSA Male Wf}me n Mamography
Cancer . ‘ Health
| Consultation General, Eye, Dentst | Consultation General, Eye, Dental, Gynac
Agreed . '
g Rs 2600/- _ (. | Rs2900/-
price  Agreed Price
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