Heaith Checkup Service PFrovider Application Form

Name of Medical Centre Shiv Shalkh Hoapital & Research Cemiae
Proprietor (s} / Director {s) Name__Rakeakh 1uc—c o Ran) Mobile Number_ 33090 53 Rg
Marketing person Name__ o ermmed)  1&oroa  MobileNumber QB 530D URULE,
Address: Plot No. /Shop No_ I 17T Mowe street_Electaic D8Sice
Locality e Landmark _ Town f Cty:

District__ [Rol<t o state_ Thoerlehaond PinCode_ 2, 2. 3017
STD Code. Tel {landline) FaxNo

Email__2ralc 2haimgh 5383 @ G oman |- ComWebsite i i

Registration number__ 2035700315 Registering Authority SDTAR & olwo oD

Haaith checkup Coordinator Nemewﬁgﬁxﬂ EmaliD _ﬂgmhjglag_hdobnle_ﬂ,ﬁj&ﬁ 1O 5
BO053MOE Frenoidl - Coan

Heatth checkup Report Coordinator Name Pyaomped < o EmailiD — o —~ Mohile —colo -

Accounts Coordinator Name Er_a:g od (€usmg s Eman —aclo — Mobile_ — /0 —

HOME SAMPLE COLLECTION FACILITY: YES/NO A/ O o
PAYMENT DETAILS:
Payment Mode (tick mark): 5‘}; CHEQUE

Provida PAN number of the person or institution, ‘m whose name chegue is 1o be issued.

s.n0[ Particulars : _ Denails !5 No/ Particulars Details
|1 | Chequein Favourof _éh‘:’_'a"“.'_“*‘ﬂ hoHoopltalh Ts  WCNo [56010100005916F
2 |AccoumtFype == | C -2 Ale 6 — MiCRNo { RARIe260085 |
3 |Bankname  |Denvom Bamkofiwmdih’  MFSCode  lUBINOALIAGY
& | Branch | Chas, Bolcamo fs FusiNG. [ampszemfm

¥ _ S i {Mandatory) L

I agree all information provided is true and consent to conduct the Health Checlups.

AUTHORIZED SIGNATORY [NAME AND DESIGNATION) SEAL




MEMORANDUM OF UNDERSTANDING
This AGREUMUNT is exceuted at New Delhion_ 25 date, ofl_MNOV  month of the year 2002
BETWEEN

ArcoFemi Healtheare Litd. a company incorparated under the relevant provisiens of the Indian Companics Act, 1956 and having
its Corporate Office at F-701 Lado Saral, New Dolhi 110030 hervinafier reforred to as *MediWhee!” and which cxpression shall

unless it be repugmant to the context or meaning thereof shail deem to mean and include its successors and assigns of the ONE
PART.

AND

l'."\ {"re,m-l-"h‘
Shiv Bhalel Hoapdal & RESQ& Having its Registered Office / Principal Place of Business

at IYY Mowe, Mﬂw@zﬂ ~

S — = T

hereinafter reterred to as the ® SERVICE PROYIDER™ of the OTHER PART. o

WHLEREAS, MediWhecel is 2 Wellness and Healthcare company providing Healthcare related services to its
beneliciarios and clicnts and comonates.

INUW TS TR wimessed tt:

WHEREAS:

i MEDIWIIEEL intends to offer and / or provide various serviees, either directly by itself and / or through certain other
businesses.

ii, MEDIWHEEL is in the process of identifying suitable Professionals / Businesses to be available to MEDIWILLL and /
or its Members ¢ Customers/ Clicnts/ Prospective customers, on a regular basis. and to provide their respective services to
MEDIWIIEEL and [/ or its Members / Customers.

iil. MEDIWHERL is a Healthcare administrative service provider organization providing a range of Healthcare related services,
iv. MEDIWHEEL has approgched the Service Provider to avail of the xemu.: Provider’s services for itsell and / or for the
benefit of its Members / Customers.

v.  The Service Provider has agreed to provide its services to MEDIWTIETL and / or its Members / Customers on 4 regular basis,

vi. Second Party is engaged in the business of Providing Diagnostic Services and onsultation,

vil. The Second Party has approached “ALICL” and has represented that they have the requisite expericnee, infrastructure and
resources 10 provide “"AHCL” the services in sccordunce with the terms of this Agreement.

viii, AHCL has thus, based on the representations of the Second Party, and agreed to appoint the Second Party for the provision
of the services on a non-cxclusive basis during the term of this Agreement.

ix. Partics arc now desirous of entering into this Agreement (o record their mutual agreement and understanding regarding the
ofTering of services in accordance to this Agreement. MEDIWHEEL and the Service Provider have agreed on certain 1erms
and conditions to govern their relationship as set out herein below

L QUALILY UF SERVILES:

L1, The Service Provider shall provide services of good quality and professional nature in accordance with best practices.

1.2, Service provider shall provide detailed intormation about its services / facilities including outsourced services.

1.3. The Service Provider may be called upon to enter into a separate Scrvice Level Agreement with MEDIWHEEL, or
MLEDIWHEEL may develop an appropriate Operations Manual, wherein certain quality standards and service-specific
terms and conditions, in respect of the Service Provider's services, will be identified. The Service Provider shall
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endeavour o adhere to the standards ot quality and additional terms and conditions, wdentthicd m sech Service Level
Agreement and / or Operations Manual. The said Service Level Azreement and / or the Operations Manual shall he
deemed 10 be a pant and parcel of this Agreement.

14 MLINWHEERL snali have ine might w monior e guality of services provided by the Service Provider
MEDIWHEEL and / or its Members / Customers.

L.5. In the cvent that MEDIWHELL is not satsfied with the quality of services provided by the Service Provider to
MEIDIWEHEEL and / or its Members / Customers, MEDIWHEEL shall have the right to terminate this Asreement in
accordance with the provisions of Clause 9 below.

L Seope
i AHCL shali send a quaimica and vahd 1.ead 1o Second Party tor the supply of Services to e Lead.
L7 Sccond party shall take reasonable steps 1w ensure that the 1 cads sencrated are fulfilled throush the Servide Providers.
\
A, iumust oo noted thal AFCT 15 2 mere (aciiaior for e tulinimeni of e order and snatl nod be b for any d:;:iich:nc_:,' ur
defiet the Services supplied by the Second Party,
4. PAYMENTS:

4.1 MEINWHEEL and the Service Provider have already agreed upon certain rates on the basis of which the Service
Provider shall charge for its services. These charges shall be mentioned in Annexure 1.

4.2 The Service provider shall not be entitied Lo change the said rates withow: prior consuliation with MEDIWHEEL

4.3 The serviee provider can be penalized up to of the bill ameunt for exceeding the TAT for sending the reports to
MEIIWIIEEL which is 72 working hes.

4.4 MEDIWHEEL may, in its discretion, inform its Members / Customers of the total amount of charges in respect of
the Service Provider’s services, without, separately, indicating the amount of the add-on Service Fee included
therein.

4.5 The Service Provider shall raise its bills on MEDIWHELL on a monthiy basis. METDIWHEFT agrees to pay
cligible bills within 20 days lrom the dute of receipt of such bills from the Service Provider,

4.6 The Service Provider shall submil the monthly bills to the local “MEDIWHEEL™ office.

4.7 All payments by MEIMWHEEL (o the Service Provider shall be subject to the applicable laws in India, such as
those relating to tax deduection at source, cic.

5. CERTAIN SPECIFIC OBLIGATIONS ON THE PART OF THE SERVICE PROVIDER:

W

3.0 ine dervice brovider shail at all times treat “MELIWHELL Members / Customers in a coureous manner and
Tollow smood business practices.

5.2 The Service Provider shall be responsible Tor protection of all information, contents, software, elc. being utilized by
it lur the purposes of implementing the terms and conditions of this Agreement andt for the purpose of providing its
services o MEDIWHEEL and for its Members / Customers.

5.3 The Service Provider shall utilize its hardware, software, access codes to MEDIWIIELL s website. such as User ID
and Password, etc., with utmost discretion and solely for the purpose of implementing the lerms and conditions o
this Agreement and for the purpose of providing its services to MEDIWHIEEL and for its Members / Customers.

The Service Provider shall not provide access or part with its User 113 and Jor Password to METHWHEFT s
wabsite, to any unauthorized person,

5.4 The Service Provider shall be responsible for ensuring due compliance with any Laws, Guidelines, Regulations,
Codes of Conduct, ete., Specilically, Governing the Service Provider™s Profession and its Activitics,

5.5 For the purpose of implementing the terms and conditions of this Agreement and for the purpose of providing its
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services W0 MEDIWHEEL and/or its Members/Customers,the Service Provider shall not assign its righls and [ or
obligations under this Agreement. Further, without the specific prior written consent of MEDIWHEEL, the Service
Provider shall nol. m any manner, utifize the services of any third party for the purpose of implementing the terms and
conditions of this Asreement and for the purpose of providing its services to MEDIWHEFL and / or its Members /
Customers.

3.6 The Scrvice Provider agroes fo have medical oudit on periodical basis as and when pecessary with
SMEDIWHEEL” audit team and allow access to the representatives of “MEDIWHEEL'.

5. TMEIMWHEEL does not assume any responsibility for any loss, harm, injury cte. that may be caused to or suffered by
the Service Provider duc to 2 breach of any of the obligations of the Services mentioned herein. The Service Provider
hereby indemnifics MEDIWHEEL and assures 1o heep MEDIWHEEL indemnified {rom all loss, harm, injury, eic.,
that may be caused to andfor suffered by MEDIWHEEL due to any breach, by the Service Provider, ol the obligations
micntioned hercin and vice versa

RELA TIONSHIF AMONGST THE SERY I PRUYIDRK, MEDIWHLEL AND IT SUBSCRIBEKS:
~

I#

f.1 The relaripnship between the Service Provider and MEDIWHEEL shall be on 2 principal-to-principal basis, A

6.2 In its relationship between the Service Provider and MUDIWHEEL, MEDIWHEEL shall represent the interests of its
Members/Customer Trospective clicnis and shall, at all times, act in such manner as to protect the interests and ensure
maximum benefit to its Members / Customers,

0.5 e reialionsnip beiween (e Service Provider and fhe MembersCusiomens Prospeciive cusiomers of MEDIWIHLLL
shall be as between a Service Provider and a chient.

7. NON-EXCLUSIVITY:

J.0 1 he arrangement between MEL W HERL and ine Service ifrovider shail be on a non-exciusive basis,
7.2 MEINWHELL shall have the right to identify, seck and avail of the services of other Services, Businesses.
Prolessionals, ete., providing the same or similar services, as are being provided by the Service Provider.
1.3 However, the Service Provider may provide its services through the mternet or any other website, or any other mode
similar 1o that being, preseatly, adopted by MEDTWHEEL, only after obtaining specific writlen consent from
MEDIWIIEEL, which consent shall not be unreasonably withheld.

8 INDEMNITY:

8.1 The Service Provider shall be selely and directly responsible and liable for any losses and / or damages caused to or
suffered by MEIDIWHEEL and / or its Subscribers as a result of any defect in the Service Provider’s goods and /
or deficiency in the Service Provider's services.

8.2 The Service Provider, herchy, indemnifies MEDIWIHEEL and assures to keep MEDIWHERD indemnified from any
luss, hann, injury. damases, ¢ic., thal may be caused io and / or suffered by MEDIWHEE!L . a5 a result of any
defiect in the Service Provider’s goods and [ or deficiency in the Service Provider's services availed of by the
MEDIWIEEL Members /{ustomers.

8.3 MEDIWHEEL, in its complete discretion, shall have the right to disclose o its Members / Customers any and all
mlormation sbout the Service Provider, as may be available with MEDIWHLEEL.

9 TERM OF THIS AGREEMENT:

9,1 This Agreement shall be in effect for a Period of One Years from the date of its exccution.
0.2 This Apreement may be extended for such further periods and on such terms as may be agreed upon, in writing,
between the partics.

i IERHEMIUYATIUN and Confidentiai information:




0.1 i 0o oveni i s Agiooment 15 not exicindod = mentioned i e 7.2 sbove, Tie same shail be lermumdicd on

the expiry of the period mentioned in Clause 7.1 above.

10.2 Prior to the expiry of this Aereement by efflux of time, o5 mentioned in Clause 9.1 below. cither party oy wrminate
s Agrecment by issuing Une Month's Motice, in writing to the other party.

10.3Although the Agreement may stnd terminated, cither by efflux of time and / or by violation of parties, the Service
Provider shall remain responsible for all assignments being altended to by the Service Provider at the time of

Torrrurat o ol el ASIoUinlit.

Atlowever. MEDIWIHEEL has the right to call upon the Service Provider to, forthwith, cease to attend to any of its
Subscribers and Lo identify any other Service Provider 1o provide the services required by its Members / Customers.

10.5"Confidential intormation” shall mean any business, marketmg. technical, scientific. IP or other information disclosed
which, at the time of disclosure, is designated as confidential (or like designation), is disclosed in circumstances of
conlidence, or wonld be understood by the Parties, exercising reasonable business judgment, to be confidential, any
work done under his sxecirent and of the wrms ol this agreement, However, Coniidential Tnformaion’™ shali nod
include any information which: b

10.6was previously known by the receiving Party, as ovideneed by its business records: or
i fis fwiully in Lhe public domain, ther than drough a bresch of tis agreement;

10.8was disclosed to the receiving Party by a thind party without any restrictions on its use or disclosure, provided the third
party is not itself in breach of any obligations of confidence with respect to such information:

10.9is independently developed by the receiving Partv, as evidenced by its business records:
FOL U 55 authorized by o third party with the right to do so

111 is compelled by law, provided the disclosing Party provides the other Party with prompt notice of any efforts to
compel disclosure and reasonably co-operates with other Party™s lawful attemprs to prevent disclosure or to obtain a
protective order.

%02 the Provider siwil agrees tal ihey wili nol approach ine smd corporate direcdy il the vaiidation of MO and 3
vears after the expiry of contract. 2

113 Subject to provisions of this agreement, the Partics shall maimtain sny and all Confidential Information in
conlidence. and disclose the same only 1o emplovees, officers or to any third party/ consultant/ contractor hired to
complete the work in terms of this agreement for the purposes of undertaking the work during the Term. The Parties
shall use the same degree of care as each of them uses to protect its own Confidential Information of a similar nature,
but no less than reasonable care, to prevent the unauthorized use, dissemination or publication of Confidential
Information,

mimamiasoTE SLEC s Leemswoes CE B RIS ETCTETENE CETR AL e e
B \.J: LS tn‘uu.-ui{ BN R RN G T Y ELEELERELT AR

L1 Netwithstanding anything else contained in this Agreement to the contrary, in the event of a breach, by the Service
Provider. of anjr- of the terms of this Agreement, MEDIWHEEL shall have the night to terminate this Agreement,
immediately and without any notice period.

11.2In the event of termination of this Agreement in pursuance of the above clause, MEDIWHFEFL shall have the right to
call upon the Service Provider to, forthwith, cense to attend to any of its Members / Customers and to identifv any
other Service Provider to provide the services required by its Members / Customers.

11.3The Service Provider undertakes to comply with all directions of MEDIWHEEL in this regard.




12 GOVERNING LAW:

The law governing this Agreement and all malters relaled thereto shali be the laws of India only.

13 DISPUTES RESOLUTION:

13. 1A disputes, differences, claims, and / or any other maliers related to the provisions of this Agreement, shall be
referred to arbitration under the provisions of the Arbitmation and Conciliation Act, 19%6.

13.2Each party shall have the right to appoint one Arbitrator each.

11.3The arbitration shall be in English and only at New Dielhi,

11.4This Agreement shall be subject 1o the Jurisdiction of the Courts in New Delhi only,

Serviee Provider herchy declares that

l4. 1 intormation given o MLIAWILEL is ue and amhentie 1 e best of it Knowiedgs and beliel

14.2In the event that the furnished informarion is either false or tums out 1o be false, “MEDIWHEEL™ is en titled 1o dis-
empane the Service Provider from the MEDIWHLLL Network list of Service Providers.

T4 3MEDIWHEEL has a nght to comprehend that this ground i.e.. act of furnishing information by Service Provider
which is false or turns out to be false, is in addition to other grounds envisared elsewhere in this azreement.

For “MEDIWHEEL"”

Authorized Signatory
Arcofemi Health L.

IN WITNESS WHERLOF, TIE PARTIES HERET(O HAVE AFFINED THEIR RESPECTIVE STAMPS
AND SIGNATURES ON THE DATE MENTIONED ABQOVE.

For “Service Provaiss™ £l !
Authorized Signatory M%_ j'."f o1
Name: g
, N
0 M
* %'?‘-\}‘/
SEAL paTE; A5 lulas

Important Instructions:

1. Please ensure that cach and every page & each side of this document have the
Service Provider Seal and Authorired Sionatory’s sienature.
2. MOU to be submitted along with other information requested
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