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ﬁm AGREEMENT is exe {u.ted at New Dethion_

BETWEEN
ndian Companies Act, 1936 and having

avant provisions ofthe
1 expression shall

" AreoFemi llmlfhmwi td, a sompany intorporsted under thesele
its tomome Office st F-701 Lado Sarai, New Delhi -1 16030 hereinafier raferrad to a3 “MediWhee!” and.wh
fie repugnant 1o the veniext of meaning thereof shall deem o migan and include its suctessors and assigns of the ONE

unjess it

. PART.

| anp MG \}fj Res f"”i %”V’%‘ f}ﬁﬂé% M@W@"‘ Caprbrtr

(&é Miﬁ"'%” gt J%M%ﬁigf :gz%g___ Having its Registered Otfice / Printipal Piace of Business
Do rohwbund , ol PEVIIVR S o818y '

to 2% the @ SERVICE I’IK)\’IDL" 19 of the OTHER PART. . :

af
mmu.amr veferred ¢

iWhee! is @ Weliness and Heaithcsre compony pi

WHEREAS.
sries znd clizns and compordes.

iding Healtheare related services 1o ¥

Now (his ayreement witnessed that: -

<

s 1o offer and./ of provide vasious Services, either directly by itself and / or through cengin other

ssionals / Businesses to be available fo MEDTWHE
on a regular basis, and w provide their re\p“cuvt services 10

fice provider organization providing a range ¢ of Healihe 1
or fo nvail of the Service Providers services for A‘S«, i and ¢ or for te

ISIOMELS.
@ Qervice med“a ha\ agreed o provide its mx ices o
s of Providing Diagnostic

MEDIWHEEL and /o1 its Merhbers £ Customers o g regutarbasis,
Services and Consultatios.
have the requisite experionce, nlmstruciure ard

Vi, Second Party is engaged in the busi
vii, The Second Party hus approached “"AHCL” ang has represented that they

rescsurees to provide "AHCL the services i accordance with the1erms of ihls Agreement:
Vit AHCU has thus £ the Second Party, and agreed 1o appoint the Second Pasty for the provision

& gervices dnan

ased on the x‘e'){t"‘%:ﬁifmﬂnx ¢
su-exclusive basis during the term of this Agresment,

ntering (o this Agreement o record iy pigtual-
MEDIWHEEL and the Serviee Provider .um: agroed on ceriain enns

agreement and understanding regarding the

e now desrous
services in accordance to this Agreerent. 3
wions w govern their relationsd hip s set oul herein below

CRVICES:

I QUALITY OF§

professional pature in nceordance with best practices.

s Provider: al,aﬁ pmw&c sorvices-of good quaiity and p

s 1
iade
. 1.2, Service §s§0\ld:‘r shall provide detailed 1.,€qutmmbmi its services 2 facilities Inclading ou dsoureed services.
L3 PR Dwvscﬁu muy be ailcd upon o enler n‘to a separate Service Level Agreginent whh MEDITWHELRL, or
Lerein ceftain guality standarGs and service-specific

ME XU 9 PPTe O '.;1 *\
: : will be identified’ The Service F’fu‘» ider shail

i

A




’ endeavour 1o adburg to the standards of quz{ﬁzy and additional serms aad conditions, identi fied in such Servide Level
Agreement and 7 or Operations Manval, The said Service Lovel Agreement and /or the Opezations Manual shill be
deemed fo be o part and parcel of this Ayresmint. -
1.4, MEDIWHEEL shall have the right tw monitor the quality of services provided by ihe Service Provider 1o

MEDIWHEEL and/ or its Members / Customers, .
1.5, 1n the ovent that MEDIWHEEL i not sulished with the guality of sel

MEDIWHEEL and 7 or iss Members / Customers, MEDIWHEEL shall hav

3 e
acsp?

rvices provided by the Service Provider

o the right o terminae this Agreemedtin

dunce with the provisions of Clause 9 below,
.

2, . Scope

. 48

. .
(6. AHCL shall send s gualified and vatid Letdd 1o Second Pasty for the supply of Services o the Lend.

§7 Second party shall jake reasonable steps 1 cisure that the Leads generated wre fulfitled thron gh the Service Providers,
3, 1t st be poled that AHCL is a mere facilitator for the fulfitiment of the order and shatl not be {iable for any defisiency or
defect the Services supplied by the Second Party.

&3 MEDIWHEEL and the Sesvice Provider haw aiready agrecd upon certain Tates on the bagis of which the Service
seevices, These charges shidll be prentionad in Annexure |
ratés without prior consuliation with MED IWHEEL

¢ excecding the TAT for sending he reports o

provider shall charge for its
47 The Service provider shall not be eniitied t¢ change fhe said
svider can be penalized up 1 of the bill amount for

4.3 The service
MEDIWHEEL wiich is 72 working brs.
4.4 MEDIWHEEL miay. in its discretion, inforin its Memb

the Service Provider™s serv
therein,

The Service Pravider shall raise its
cligibde biits within 20 days from the datc.of re
it (he monthly bills to the 1
1 10 the Service Provider shali be subjes

 Customers of the total amouni of charges in respect 0 il

the-amoun of the add-on Service Foe inchuded

er

.

without. separatoly, indicating

28,

Hills o MEDIWHEEL on a monthty busis. MEDIWHEEL &grees to pay
ceipt of such bilis from i
veat “MEDIWHEEL? office.

t 10 the applicable laws in India, such as

s Service Prevides

.

ey

4.0 The Service Provider shalf su
4.7 Al payments by MEDIWRE
those 1olming o mx deduction atsowree, etc.

NG ON THE PART OF THE SERVICE ?‘l({)‘ViD’ﬁlﬁ:

J

CERTAIN SPECIFIC OBLIGAT]

jo

5.3 The Service Provider shail at all tirmes treat “MEDIWHEEL” tiembers / Custamers in & couricous mannes and.
. follaw good business practices.
{ information, contestsy seflwar, ¢, being wilized by

 Service Provider shall be responsivle for protection of al
qs wid conditions of this Ag

52T
for the purpases of implementing the tory

it
services o MEDIWEHL
5 1 The Service Provider shall nitlize its fardw
T and sole

5 1 Customers.
are, software, access codes to 2

cand for iy Membe

¢ for thie purpose of implementing the terms and conditions of

services 1o MEDIWHEEL and for its sembers / Customers.
ts Uger 1D znd 7ar Password fo M EDIWHEEL's

and Password, gte., with uimost dsoret

this Agreewnent and for the purpose of providing i
sart with §

The Service Provider shall not provide aceess or 3
website, w0 any wnanthorized purson.
co with any Laws. Guidelines, Reguiations.

er shall be responsible for ensuring due gomplhinnce
der’s Profession and its Activities.

5.4 The Service Provic
Codes of Canduet, ste., Specil
5.2 Far the purpose of implementing ther

ty, Governing the Service Provi

Er%“ﬁ”’%ﬁ&'@gdiﬁo;xs of this Agreement an

greement and for the purpose of providing iis

MEDIWHEEL's website, such #s User 1

d for the purpose of providing its

2
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Brofes _mm\?k‘ cie., pm\»;gymg the same or stinilar services,

AHEEL andior its Members/Cusiomers.the Service Provider shall not assign. its righis-and / or R
;\ucement Fur*w=; withour the specific prior weitten consent of MEDIWHEEL, the Service

e the services of any third party for the purpose of implensenting the terms dnd
ces to MEDTWHEEL and 7 or its Members /

Pkl »Eu’wmwi 1‘1 ’fOl 'Jm purpose of providing i Servi

Wy withs

Provider -agrees © have medical wudic on periodical basis as and when  ACeesss
s of ‘MEDIWHEEL".

SEDIWHEEL” sudit tear and aliow sccess 1 the representatives ¢
SETDIWHEEL daes ot sssume any responsibility forany {oss, Darm, injury ete. that may be e osed 1o ur suffered by
e Service Provider due to a breach of uny of the obligationsof the Services mentipaed he@mn. The Service Provider

EOIWHBEL aind assores to keep MEDIWHEEL indemnified from all Joss, harns, injury, st
der, of the obligations

by indemnifies
imay be vauged o andéor suffered by MEDIWHBEL due o any breach, by the Service Provid

fhat
mentioned v

i and vice versa.

RELATIONSHIP AMONGST THE SERVICE PROVIDER, MEDFWHEEL AND 118 SUBSCRIBERS:

&

6.0 The ld’umnslisp between the Service Provider and MEDIWHEEL shall be onaprine cipalg-prinvipal basis.

I its relationship between the Service Providerand MEDIWHEEL, MEDIWHEEL shall represent the intetests of tis
| times, act in such manner as to profect the nterests and ensure

sembers/Customer Prospective chients and shall, aral
srusxienn bers o its Members 7 Customers,
The relationship between {he Service Pray ider and ihe Members/Customens?

rospective customers of MEDIWHERL

shail be as beiween a Serviee P rovider and a clhient.
7. NONEXCL USIVITY:

he arrangement between MEDI IWHEEL and the Service Provider shail b on a non-exclusive basis.
DIWHEEL shalf have ther whi to-idemify, seck anel availof e services of other Services; Businesses,
are being provided by the Service Provider.

e Provider muy provide is services through the internet vy uny Stherwvebsite, oF any
MEDTWHEEL, only after obtaining speciiic swritten consent from

-

sther mode

z\a‘sfl%ii)l“ ., Whit }x con suza si;m, 0L bn unrgasonubly withheld

~ £
8 INDEMNITY:

ider shall be solely and directly responsible and lable for any lasses and /-or damages caused to or

e Semw va
s goods and /

DIWHEERL amd 7 or its Subscribiers ss a result of any defect in the Servive Provider's

o defic v i the Seevice Provider™s senv foes, o

2 The Service Provider, hereby. indemaifies MEDIWHEEL and agsures t keep MEDIWHE LE indemnilied from any :

losss, harm, injuey, damages, eic., that oiay be caused to and 7 or sulfered by MEDIWH FY L, a3 a result ot any
joe Provider's goods and 7 or deficienvy in the Serviee Providers services availed of by the g :
1
. E :
8.2 MEL b
° i

TERM OF THIS AGREEMENT: . .
44 » N i~ : - oy 5 o B 3, :
Agresment shall be ineffect tora Period of Two Years from the date of ifs execution.

i Agreenmnt may ’n extendud for such further periods and on such terms as may be agreed upon, in writing, i
bc ween the mnw SRR 1
{:ﬂf}{ s {
)

14




the expiry of the pe eriod mentioned i Clause 7. sbove,

airy of this Agieement by efflux of fime, as mentione ed in Clause 9.1 below, either party may ferminie
this Agreement bv issuing Oae Month’s Notice, in wmu;g\, to the other party.

ks ; cﬁ?u\ of time and 7 or by vielation of po
¢ atiended to by the Sevvice Provider at the time of

10,2 Priot to the

Hes, the Service

ider 1. farthwith, ceiseto atlond ty any of

1) AHawever, MEDIWHEEL has the nght to cali upon the Service
: s Subscribers und io identify any other Servise Provider W provide the services requised by its Mombers / Customers.

fidantial inibr’i'ul:im* shall mean any business, marketing, technical, scieniific, 11 or other information disclosed
{ disclosure. is designnted as confidential (or fike desigaation), is disclosed In circumistances of

2 ¢
14 be understond by the Parties, exercising reasonable busine

; judgntest. o be eonfidential, any

ondideniial Infornmtion” shall no

confidencs, 0r wo
work done under this agreement and/ or (e 1erms of this agreement.

¥

B

fowpver,

wchude any information which:
10.6was previously known by the receiving Pasly, a8 evidenced by its buginess records: or
10.31s lavefally it the public domain, other ﬁmn through a breach of this sgreement;

§0.Swvas disclosed fo the receiving Party by thind party withowl any resiri ctions on its use or disslogure, provided the thicd

party s not itselfin breach ol any wbligations of Cﬂnhdf‘mL with respect 1o such information:
10.91s independently developed by the recelving Party, o5 evidenced by its hustness regords;
1010 iS anthoerizad by 4 third party with the righi des 50

10,11 is sompelied by fiw, provided the disslosing Parly provides the other Party with prompt sotice of any effors
cornpel discjosure and reasonsbly.co-operates with athor Party’s fawill attempts to prevent disclosire or 1o obln a

protactive order,

' 10,1 In the event that this Agroement is hot extende sentioned in Clause 7.2 above, the same shali be ferminared on '
; §(1.12 The Provider shall agrees that they will ot approach ihe ssid corporate directly till the whdagw of MOU and 2

&
yeurs after the exply of contract.
; ‘ : 10,13 Subject o provisions of this agreemens, (he Partes shall mius:ﬁn any and alf C‘ma‘ﬁdarrtinl informatiod in
| . ' confidence, pad disciose he same only 10 empiwym officers or 1o any thind party/ consuliany/ coniragior hired 1o
B complete Ui work in ferms of this agreement for the purposes of urmcrzax' wark during the Term. The Partics
|

use thie same degree of cafe ag ¢ach of them uses in protect its own Confidential Information of & sioytlar natuse,
ut 0o less than reasopable care. to prevent the wnauthor ized use, dissemination o publ;mmcn of Confidential

3
T

{nformution.

ACH OF CONTRACT AND CONSEQUENCES THEREOE:

, i1 BR

11,1 Nowwithstanding anything else contmined i this Agreament 1o the contrary. in he event of & breach, by the Service
, Providér, of any of the terms of ng;‘*“ ent, MEDITWHEEL shall bave the <hi to torminate this Agreement,
' : . ' imrnedintely and without: ‘gwmé’s s(:wi@fi@é

? 11.2in the event 05%{|1w1'1mnﬁ} mﬁvrecnmﬁ

-

the right

pursusnce of the phove 1. shall bav
@hém attend to any of s »flumbcrs 7 Customers snd to identify any
ed by its Membeys / Customers.

o5 Kot
Qf’w ?ﬁilj firactions of M
Ve

4. i this regard.

7
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12 GOVERNING LAW:

The faw governing this A;':“’emc. aband &) matiers -related theréto shiatl-be the taws of hnia only:

13 DISPUTES RESOLUTION:

isions of this Agreement, shall be
Gon Act, 1996

e ghtio ztpps’su.

“

for “MEDIWHEEL"

- *
ized Signatory
CTIVE STAMPS
. ‘1\”.
1
Mde of this dmnmwt iuve ihe
wuaml e

ET:




