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MEMORANDUM OF UNDERSTANDING

1 oxecuted ot Now Delhs on ogém ot ﬁ:h» Jmonth of the veur :mzfg

3 ixi% .\&Q! Z f
BETWEEN

and having

mmmm 3:&11&8@3,“% AEPRAY meorpurated dsder the relevant srovisions of the Indian Companies Act, (984 z
! Lado Sarat, New Dethi o110 resratter roferred 10 as ‘MediWhee! and w E B expression shal

¢ ouniea O mestag ¢ It

ail deom to mean and include Hs suceessors und ussi ens of the ONE

: 432 Having it Rey gisterad Gfifee / Principal Place of By sm@m
£ Yol 5 ~1< Lo ae povyy |

TRVICLE PR (%‘s mm” of the OTHE R PART

dithicue company providing Healtheure related sorvices o Bs

e

mds % o provide various services, cther diregtly by Hsell and 7 or diroueh certam other
EUTWHERD & o the process of wentifying snitable Professionals / Businesses to be available to MEDIWHEEL ang /

ustemerns: Clients Prospective customens, on i regular basis, and 1o provide their respective services 1o

atd u s Members  Custamers,

theses sdministrative service provider organization providing a tange of Healtheare relatodsom fees
srosched the Service Provider to avail of the Service Provider's services for itself and ¢ or far the
s Customers,

s Provider has agresd 1o provide 88 services o MEDIWHEEL and - oy s Members Custoness o1 2 revnha hasis
& :

st Fary s engaged in the business of Providing Diagnostic Services and Conalistion,
Thg | N ‘amg‘:{u'v*im? TAHCL” and has ra:pmsfwied that they have the requisiie experience, miastructuns and

3 provide &H‘C " the services in avcordance with the tereis of this Agreement.

5, based on ﬁze representations of the Smﬁqnj Purty, and agreed 1o appoint the Second Party for the provison
o7 the Swes on o nen-exehusive hasls dusi ring the tera of this Agreement.

Purtles are now desivous of entering e this Agreement to record their muanl agreement and ;zméa:‘mnd;sw reparding the
ing of services in accordange 1o thus Agreement. MEDIWHEEL and the Serviee Provide ot fiave agre

arad Condinent © govern tar relation

SIHP s set ot herein below

L QLALITY OF SERVICES:

erviees of guod quality aad professivnal nature i aceordance w il best prictices
o s gbout its services / facilities ineluding g vulsoniced survives
fer may be ms%z:ﬁ Goupen fo enler unto @ separate Service Level Agreement with ME }Jf‘\'x' HEEL, op

ctatie

ay develon ar appropriae Uperitions Mamal, whereln cortim uality standards and SEIVICE-specitio

';i.ﬁiii.ﬁé!ﬁxﬁ';‘.‘;; i respect of the Service Providess § services, wi iied, The Servive Provider shali



entdeavour 1o adhere to the-stasdards of quality dnd additional terms and conditions, ideniified in such Service Level
Agrepment and 7 oy Opwrations Manual. The said Service Level Agreement’ zmd 7ior theiOperations Manual shali b
deemed 1o be & part and parcel of this Agresment. :

1.4 MEDIWHERL shall have the right to monitor the qualily of services provided by the Service Provider w
MEDIWHEEL and / or its Menbers / Customers.

L5, In the event that MEDIWHEEL is not-satisfied with the qwz=h€v of servicds proviled by the Service Provider
MEDIWHEEL and / or its Members 7 Customers, MEDIWHEEL shail huve the right o terminate this Ageevment
accordance with the provisions of Clause 9 below,

2. Scuope

- AHC 4\3 all send a gualified and valid Lead to-Second Party for the supply of Services 1o.the Lead..

1.7 Second party shall take reasonuble steps to ensure thst the Leads generated due fulfilied through the Service Providers.

3, st be noted that AHCL is 2 mare facifitator for the Ridfillment of the order and shell not be-thable for any deficiency or
defect the Services supplied by the Second Par!;y .
4, PAYMENTS

4.1 MEDIWHEEL and the Sarvice Provider huve already egreed upon-ceriain rates onf the Basis of which the Servive
Provider shall charge for its services. These charges shall be mentioned in Anaexure 1,
£.2 'Fm Service provider ghall not be eatitied to change the said rates withoul prior consultation with MEDIWHEEL
¥ Thee service provider can be gcaalzzw up 10 of the bill amownt for z,\cm:dmg the T%’l for sending the reports 1o
MEDIWHEEL which is 72 working brs.

45 METHWHEEL maoy, in its discretion, inform its Members / Cuistomans of the total amount of charges lnrespect of
the Service Provider’s services, without, separately, mémang the dmount of the dd-on Service Fue included
shereun,

45 The Service Provider shall mise its miit on MEDIWHE T:’a on a monthly basis. MEDIWHEEL agrees to gay
ehigrbie bills wiihin 20 days from ihe dete of recelpt of such bijls from the Sarvics Provider.

44 The Service Provider shell submit the monthly bills to the local “MEDIWHEEL  office.

47 A% peyments by MEDIWHEEL tothe Service Provider shall be subject to the applivable faws in India. such as
those relating W 1 deduciion ot source, ete.

. CERTAIN SPECIFIC OBLIGATIONS ON THE PART OF THE SERVICE PROVIDER:

b *'I"?xx Service Provider shall af sl times weat @ Mb{)IW} TEEL” \’Ia.mi,ars ¢ Customers in s courtecus manner and
‘sllow good business practives,

5.2'?1*1@ Service Provider shall be responsible for grotection of all information, vontents, soflware, eic., being utiiized by
it for the purposes of implementing the terms and conditions. of this Agreament and for the purpose of providing is
servives o MEDIWHEEL and ‘or its Members « Customers.

3.3 The Service Provider shail utilize its hardware. software, access codesto MEDIWHEEL’S website, such as User }’?D
and Password, ete., \\xzh utmost diséretion and selely for ihe purpose ¢ ﬁmy{unwmmv the terms sad condiions of
this Agrepment and forthe purpose of providing its seyvices io MEDIWHEEL and for its Members / Customers.
The Service Provider shall not provide acoess or part-with its User 1D and for Password 1o MEDIWHEEL"
websile, 1o any unauthorized person,

34The Service Provider shall be responsible for easuring due compliagce with any Laws, Guidelings, Regulations.
Codes of Condue, ele,, S%cmm‘ v, Governing tise Service Provider’s Profession and its Activities.

5.3 For the purpose of xmpl@mexzzmg the terns and conditions of this Agreement and for the purpose of providing is

2




survicss to MEDIWHEEL andfor its MembersiCustomers.the Service Provider shall not assign its nghts apd s
obligations under this Agreement. Further, vmxout the specific prior written.consent of MEDIWHEEL, the Service
Provider shall not, in any manner, utilize the services of any third party for the purpose of implementing the terms and
conditions of this' Agreement and for the purpose of provi iding it services to MEDTWHEEL and 7 or its Me mbw :
Cusionmers, :

5.6 The Scrvice Provider agrees w0 have medical audit on periodical besis us and when areessary x\‘éxh
FMEDIWHEEL” audit team and aliow siccess o the representitives of "MEDIWHEEL’,

STMEDIWH]
the Service Provider duc to a breach of any of the obligations of the Services mentioned herein. The Service Frovider
hereby indemnifies MEDIWHEEL and assures to Keep MEDIWHEEL indemniffed from aff | toss, harm, injury, ote.,
that ay be caused to endfor sulfered by MEDIWHEEL due to any breach; by ihn Service Provid er, of the obligations

nestion u! hercio and vice versa, :

' _{L RELATIONSHIP AMONGST THE SERVACE PROVIDER, MEDIWHEELL AND ITS SUBSCRIBERS:

8.1 The relationship between the Servive Provider and MEDIWHEEL shall be ona pzmup Hew-principsd besis.
62 Inis relationship between the Service Provider and MEDIWHEEL, MEDIWHERL shull reprasent the inferests uf ity
- Members/Costomer Prospective clienis and shall, at oli times, d\/t i such manner asto pwm,t the interests and ensure
maximum benefit 1o # Members/ Castomers.
6.3 The reldtiunship betwoen the Service Provider snd the Members/Customers/Prospective custoimers of MEDIWHEEL
" chali be as betwmen a Service Provider and & clignt.
I, NONEXCLUSIVITY:

Zerient bt*t\uw MEDIWHEEL and the Service Provider shall Be ona nofi-exchusive basis.
T i MEDIWHEEL shall have the nght w identify, seek and avail of the services of other Sérvices, Businesses,
f’fvf':w:i,m;x T providing S same or similar services, as ere being provided by the Service Provider.
7.5 Hewever. the Service Provider may provide its serv ices through the interaet or any other website, o any other mode
: being, presentdy, adopied by MEDIW HFL‘ Loonly afer ebxammg specific written consent from
. which consent shall not be unrgusenably withheld.

BONOEMNITY:

8.1 The Servior Provader shulf be solely and disecily responsible and Bable for any tosses and { or mma{; caused toop
Sulizrwd by MEDIWHEEL and / or its Subscribers 5 a resullof any defect in the Servive Provider's
or Seficsency i the Service Provider's sérvices, o

8.7 The Service B ki, hereby, dernaifies MEDIWHEEL and assures 1o keep MEDIWHEEL Indemnified from any
foss, barm. iy, damages, ete., that saly be cansed to and / or suffered by MEDIWHEEL, a5 a result of any
defect inthe Service Provide's goods and 7 or deficiency in the Service Provider's services availed of by the
MEDIWHEEL Members » Cisiomers. ’ _

8.3 MEDIWHEEL, in its complete discrotion, shall have the right to disclose to its Members / Custoners iy und all
information abowd the Service Provider, 25 may be available with MEDIWHEEL.

gomds and.

¥ TERM OF THIS AGREEMENT:
0.1 This Agreement shall be in cifect for a Period of One Years from the date o its execution. .
2 This Agreement may be extended for such frther periods and on such terms as sty be agreed npon, inwriting,

beyween the parties.

19 TERMINATION und Confideniial Information:

L docs not agsyme any responsibility for any 10ss, harm, injury éic. that niay e caused 1o or suffervd b -




it fathe event that this Agreement i not extended as mentioned in'Clause 7.2 above, the.same shall b & LrTAnET S
the expiry of the: -peried mentioned in Clause 7.1 above,

10.2 Prior to the expiry of this Agréement by efflux of time, as mentioned in Clause 9.1 below, eitlier party mmay e
this Agreerent by issuing One Month’s Notice, in writing to the-otherparty. i

193 Although the Agreenent may stand terminated, eithor by efflux of time and / or by vwhmoa of pertieg, the Servies -
Provider shall remain responsible for- ol a assignments beug attended 1o by ‘the Service Py om?c ot the toe of
teemination of the Agreement,

3,{},4.%}.‘.0\75‘@\"-* r, MED

WHEE L has the x‘win 10 call wpon the Service Provider w, Torilnills, cease o attend to any of iy
0 ident ty any other Service Provider to provide the servives requised by its Memburs 7 Customens

v Hentificg 1P of-other informetion disclosed
B, ab le fme of disclosure; is designated as. confidential {or 1ike Gestgaation), is disclosed in ciroun sances of
wmxsknu: vr wonld be understood by the Parties. éxer umu reasonable smms Judgment. to be confidensial, e
work done under this agrezment and/ or the-tenms of this x{&??ﬁiﬁ@l’.& Howes ver, “Confidential Tnformation” shail per
inetude any information which: : .

itial Information”

shall mean any 8Wn¢ss Ay 'ctmg technival, §¢h

which,

10.6was previously knows by the receiving Party, as evidenced by it busmcas regords; or

10.7is lnwiully in the public domais; other than through a breach of ﬁus-agreemam‘

10.8was disclosed 1o the secciving Party by a thid party wsumut any restrictions on it¢ use or disclosi fe, pro micd the thizd
pasty 18 not itself in bresch of any obligations oi confidence with- ::sg:cct to.such information; ’

Habis independently developed by the receiving Pa m as evidenced by'its byis siessifecords;

LG 52 swthorized by a thind party with the ’;*lgh!féu dosor

LY is compelied by law, provided the disciosing Party provides the other Py aty with prosipt notice of any efforss to
By ¥ p
sormpel disciosure ¢ ndl to a‘;oﬂ.‘xb?y VO~{)POF“1!(‘$ with other Party’s: faw fuJ atiempis to- ?Sbi» ent disclosure orto ot*:m; 2
grotective order,

HE 12 The Provider shall agrees that they will n ot approach the-said corporate directly till ihe velidation of MOU «m
years afier e #X;}!?V of contract.

1043 Seblret 30 provisions of this agreement. the Parties shall maittain: wty and ol Confideatial Information in
eosfidene, and distlose the same only 10 employess, officers of fo any thisd parly! consulfant/ contracior hér-ifd 10
eagepieie the work dn termsoof this sgreement for the purposes of undertaking the work durisg the Termy, The Por
shadl wew

f*

&%
fie sarne degmee of care as each of thew uses to protect its owsy Lozmdam ial Tnformaticn of a similar naturg;

bin no Yoss thaw reasonabls eare, o provent the unauthorized use, dmswamn‘mm or publivition of Confidents
Informadon.

11 BREACH OF CONTRACT A

ND CONSEQUENCTES THEREQT:

HLT Natwithstanding anything else contained in this: Agreerment to therclntrary, in the event ofz breach, . by the Service
Provider, of gny of the termisiof this z\g;e:e;swm MEDIWHEEL shall have the yight 10 teriminate this Agreement,
immediately and without'any notice pericd, -

" H1L.2In the event of termination of this Agreeinent in pursuance of the above clause, ME DIW HEEL shall bave-the right 1o

caii upon the Service, Provider o, forthwith, cease 1o attend o atiy of its Members 7 Custoners and Lo idendfy any
ather Service Provides te provide the services required by its Members 7 Customers,

L3The Service Provider undértakesfo comply with atl directions of MEDIWHEEL in-this regurd,
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) s ‘55. MR Sl vie &id Hties
Authorized Slepatory Bosmess Davalonment & Ammm
Naste: 3\:“;“} & Hosnial, Renchi-834

SEAL: ’ A DATE:

12 GOVERNING LAW:

The law governing this Agreement and all matters refated thereto shall be the laws of India only,

13 DISPUTES RESOLUTION:

13, 1AH dispuses, differences, claims, and / of any other matters related 1o the provisions of this A;_.;Wmn[ shail be
reforred 1o arbitration ander the provisions of the Arbitraiion and Conciliation Act. 1996.

13.28ach party shiall have the right to appoint one Arbitrator each.

PEAThe sebimanion shall be in English and only at New Delbi,

LEA4This Agreement shall be subject o the jurisdiciion of the Courts in New Delbst unly.

14 DECLARATION:

ce Provider hereby declares tiad

L nformation given (v MEDIWHEEL is true and suthentic 1o the best of 155 knuwiedge and belie 2'.
14.21n the even! that the furnished Infurmation is either [alse or lurns oul to be false, ©

MEDIWHEEL” s en titled 1o dis-

empaned the Serviee Provider from the MEDTWHEEL \Eeiwork Lt of Service Providers.

SMEDTWHEFL hise 2 right 1o omprebend that this ground §; &, act of fﬁrf‘iahém‘., information by Service Provider
*x*s" H 38 false or furns aur . be mmxa@ «ag&m 1o otier grounds snvisaged eisewhere {n this ngreemen.

For s-::iaxss‘wfﬁgz»;w

Avthoartred Signatory
Arcofemi Health Lid,

¥ "§'§§§ F‘ART%ES iiR‘E’FO Z!»‘d"ﬁ AFFIXED THEIR RESPECTIVE STAMPS

Important Instructions: ’

b Please ensure that cach and every page & cach side of this documuont have the
Service Provider Seal and Authovized Signatory’s signature,
2. MOUto be suimmted along with other information requested
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TEGay Health Cﬁeﬁtf{u;&'

Abezve- 40

__Female Above 40

L o TestName
|For the most Comprehensive Check of all Pathology
Description for complete understanding of your body.

, TestName -
For the most Comprehensive Check of all
Pathology for complete uhderstanding of
 Description your bady. '

General Health

CBC with ESR, Urine analysis, Stool Analysis, Mood Group

General Health

CBC with ESR, Urine analysis, Stool Analysis, Blood
Group

Blood Sugar & Urine Sugar Fasting, Blood Sugar - Post Prandial,

Blood Sugar & Urine Sugar Fasting, Blood Sugar -

rice

Diabetes Urine Sugar PP, Hbalc
Thyriod TSH, T3, T4
L Triglycerides, Choiesteroi Total, HDL, LDL, VLDL, LOL/HDL Ratig,
Lipid Cholesterol Total / HOL Ratio
Kid n ey Uric Acid, BUN, Creatinine, BUN/Creatinine Ratio, Total Protein
Bilirubin Total & Direct and Indirect, Alkaline Phosphatase, ,
) _|Atbumin, Globutin, A:G Ratio, Sérum Protein, GGT, AST/ALT
Liver Ratio .
Heart ECG, {2D or TMT)
Lung X Ray Chest
|General 1
i Ultrasound
Organ
PSA Male
Cancer
Consultation General, Eye, Dental
Lab Yes
Result 48 Hours
Center Prigce 2100
el iy ot g PR i poe TN T
Med el aan LS :
| R 2500

Revised Pric

o

Diabetes Post Prandial, Urine Sugar PP, Hbaic
Thyriod TSH, T2, T4
Lo Triplycerides, Cholesterat Total, HDYL, DL, ViDL,
Lipid LDL/HOL Ratio, Cholesterol Total / HDL Ratio
. Uric Acid, BUN, Creatinine, BUN/Creatinine Ratig,
K’d ney Total Protein . :
| Biltruebiln Total & Direct and Indirect, Alkaling
. Phosphatase, , Alburnin, Globulin, A:G Ratio, Serum
Liver {Protein, GGT, AST/ALT Ratio -
Heart ECG, {20 or TMT)
Lu ng X Ray Chest
General '
Ultrasound
Organ
Women M o
. amography
Health
Consultation " General, Eve, b:ental‘, Gynac
Lab Yes'
Result 48 Hours
e 7

Number of Tests

Number of Tests




| Description

E’or the most Lompmiwnsww Check of all
Pathofogy for complete under sianda% of
your body. i

General Health

€BE with £SR, Urine analysis, Stool Atwiyﬂs, Blood
Group

Blood Sugar & Urine Sugar | Fastmg( Bigod Sugar.--

v

{}28 betes Past Prandcal ride Sugar, PP, Hbalﬁ
Thyriod TSH, T3, 74"
o ' Triglycerides, Cholesterol Fotal, HDL, LDL, VLDL,
Lipid LDU/HDL Ratio, Cholesterol Total / HDL Ratio
E DO Uric Acid, BUN, Creatinine; BUN/Creatining Ratio,
Kidn ey Total Protein
' gilirukiin Total & Direct and !ndlrect, Alkaliné
. Phosphatase, , Albumm, Giobulm, AG Ratxo, Semm .
Liver Protein, GGT, AST/ALT Rzmo
Heart ECG, 2D or TMT)
TLung X Ray Chest
General Iy
) B Uitrasound
Organ
Consultation’ General, Eye, Dental
Lab ' Yes
Result 48 Hours

Consultation
BN B

BT ’,Ag“\i

Description -

t’or the most Comg:ehemtv&. Check of all
Pa’thology for complci e understanding of ymn
body.

General Health

CBC with ESR, Urme analysis, Smoi Analysis, Blood

 Group
o Blood Sugar & Urine Sugar Fasting, Blood Sugar - Past
Diabetes prandial, Uring Sugar PP, Hbalc
Thyriod. TSH, 13,74 ‘
s Tnglyce rides, Cholesterol Total, HDL, LDL, VLDL, LDL/ HDL
Lipid Ratio, Gholestero! Total / HOL Ratio
. ' Uric Atid, BUN, Creatmme, BUN/Creatmme Ratso, Tctai
K'd ney Protein
' ' gilirabin.Total & Direct and Indirect, Alkaline
I.. Phosphatase; , Albumin, Globulin, A:G Ratio, Serim
LEVG r |proteisi, 66T, AST/ALT Ratio.
|Heart ECG, (2D of TMT)
L‘ung" ' X Ray Chest .
General .
: Ultrasound .
10rgan
L Pap Smear
JCancer S A
Consultation General, Eye, Dantal, Gynac
|Lab Yes
Result 48 Hours

i

I NUEBER S Tests

bt

Dov, TN isx
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?re Employment Hea!th
Checkup = Male Above 45 (
I’QA ) '

Chieckups - Fertiale:Above 45
i&-ammo«m phy )

I'Pre:Employment- Heaith

Blood group

Blood group

CBC CBC

SR ESR ESR
"RBS: RBS RBS
SGPT SCGPT SSGPT

S: Creatiniagé

'S. Creatinine

‘> Creaiinine:

Urine RM:

“Urine RM

Urine RM

' (“hwt X Rd} §A)

* . Chest X Ray (PA)

~ Chest X-Ray (PA)

ECG

CBCG

Eye Examination

Eve Examination

Eye Examination

YGeneral health (‘hwku y form

& fitness cers 11(:?1{(. from
Physician doctor-

General health bc.hec_kup form &

fitness certificate from
Physician doctor

General health clw,M;;} :
form: & fitness certificate
from Physician docior

PSA

P
Total

f;heckgp - (Aud;,ometry‘), :

e
e e T IR et =




