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MEMORANDUM OF UNDERSTANDING |

S . pond S the year 2023
Thig]AGREEMENT is executed ot New Delhi on_ 22 date, of, ﬁ gwfmonhof the year 2023

ArdhFemi Healtheare Lid, a company imor}imﬁl«l under (he relévant provisions of the Indian Companies Act, 1956 and having

‘.._

AND

g Qorporate Office at F-701 Lado ‘\m% New Dethi <110030: hmcmﬂf‘icr réferred to as: vzmuwneu and which expression sl:e;l!
unlgss it be repugnant to the context or meaning thereof shall deem to mean and include its successors and ass!gﬂs aof the ONE

PAJ

T -

SHRI BALAJIAAROGYAM llOSPl l“AL PVT. LT D Ilavmg, its Rc;,lstcrt.d Office / Prmcupa( Place of Business -

B Adbwmn OLD BUS b'l*/\\‘l); i\URlJ\M«lI"l RA hu(.maﬂcr referred 1o as the bl' RV!CE PROVIDER” of lhe

0} HE R PART.

e

'th- AS, MediWheel is a Wellness and llmlthcmc companv pr()V!dmg Healthcare Felated services to its
cficiaries and cincm,s audcomomms ) .

e t‘his ‘agi*e‘ement witnessed that:

'HEREAS: : :
M&DI\\?HI EL. mfcnd> to offerand / or prowde var 1ous services, elthcr dtrectly by ltself and / or throuoh certam other;
“businesses. .

- MEDIWHEEL is in the process of identifying suutabtc Profess:onals / Businesses t6 be- ava:labie to \1EDIWHEEL and /.
or its Members / Customers/ Clients/ Prospective customers, on aregular basis, and to provide thelr respc_cuve services to

- MEDIWHEEL and / or its Members / Customers. o

MEDIW HEEL is a Healthcare admmostratxve service provxdz.r organization. prowdmo a range of Healthcare related services.
MEDIWHEEL has approached the Service Provider to avanl of the Service Provider’s serwccs for itself and / or for the’
benefit of its Members./ Customers.. : : B
The Service Provider has agreed.to prowdc its services to \ﬂw DIWHEEL and / or its Members / Cus{omers ona reOuldrbas:s
Second Party is ennaoed in the business of Providing Dmgnostnc Services and Consultation. '

. The Sécond Part> has approached “AHCL” and has lepresemed that they have the requisite e\pencnce mtms:rucwrc and

resources to provide “AHCL” the services in accordance with the terms of this Agreement.

i AHCL has thus, based on the rcpmcntatlons of the Second Party, and agreed'to appoint the Second Part} for the- ptov:slon _

of the services on a non- -exclusive basis during the turm of this Agreement.

Partics are now desirous of entering into this Agreement to record their mutual 2 ﬂ&,rtemcm and undcmandmo rwardmg the
oh"ermgo! services in accordance (o this Agreement. MEDIWHEEL and the Service Prov nder have agreed on certain terms.
and condmonﬁ fo ;:overn théir rclahonshnp as su oui herein bclow

lALi TY OF. ShRVl( ES:

The Serwce medu shall. prowdu services of good quality and protessmnal nature.in accordance with- best practices.
Service provrdcr shall provide detailed information about its services / facilities including outsourced services.

The Service Provider may be called upon-to enfer.into'a separate Service L. evel Agresment with MEDIWHEEL, or
MEDIWHEEL may develop an appropriate Operations. Manual, wherein certain quality standards and service-specific
terms and condmons in xespeci of the Service P;o\udu s services, will be |dent1flcd The Service Provider sh.all
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cndeavour to 1dhcre to the standards of qnnhly m\d qdd:imnal terms and conditions, ndcnt:hcd in’ such Scrvncg Lwd‘ ‘
Agreement-and /-or Operations Manual. The said Service Level Agreement and / or the Opcr«lt“’“‘; Manual shall be
deemed to be a part and parcel of this Agreement, - ' S

MEDIWHEEL shall have ihe vight to monitor the quality of services WO‘“(W b)' the %W'CC Provider to -
MEDIWHEEL and / or its Members / Customers, : '

In the event-that MEDIWHEEL is not. satisfied with the quality of services pfOV‘dCd by the Service Provider to
MEDIWHEEL and / or its Members / Customers, ME mwm EL shall have the n;,h( to-terminate this Agreemun in
accordmm wnh the provisions of Clause 9 below. '

I~

Scape

11.6. AHCL shall send a qualified and valid Lead to Second Party for the supply of Services jo-the Lead.
7 Secénd party shali take reaso'nable steps to ensure that the Leads generated are fulfi Ilcd through tthService Providers.

3 hust be noted that AHCL is a mere facilitator for (hc fulflllment of the, order and ehall not be liable for any deficiency or -
“defect the Services supplied by the ‘3(-:c0nd Party

4.7 YME\ns

- MEDIWHEEL an;i the Service Provider have already agreed upon certain rates on the basis of which the Service
Provider shall charge for its services. These charges shail-be mentioned in Annexure 1. : T
The Service provider shall not be entitied to change the said rates thhout prior consultation with MFD[W! IEEL
The service provider can be penalized up to of the bill amount for ewcccdmg the TAT for sending the repom to
MEDIWHEEL which is 72 working hrs. i
MEDIWHEEL may in its discretion, mfonn its Munbcrs / Customers of the totai amount of charges in respec.l of -
the Service Prowdcr $ services, wuhout scpalatel indicating the amount of the add -on Scmcc Fee includéd

- therein. _
The Service Provider shall raise its bills on M[:DIWHFEL on-a monthly basis. MLD!WHEEL agrees to pay
eligible bills within 20 days frony the date of receipt of such bills from the Service Provider.
The Servlce Provider shall submit the monthly bills to the local “MEDIWHEEL” office.

All payments by MEDIWHEEL to the Service Provider shall be subject to the apphcablc laws in lndna such as
those relating fo tax deduction at source, etc. : ,

( ERTAIN SPE,CI[’ 1C OBLICA TIONS ON THE PART or FHL SERVICE PROVthR

Lo

The Scrwcc Provider shall at all. times treut “\/lEDIWHI‘H, Mcmbers / Custoiners in a courteous manner and
" follow good business practices. ’ : :
The Service Provnder shall be responmb!e for protection of all information, contents, software, efc: benw utillzed by
it for the purposes of implementing the terms and -conditions- of this Agreement and ior the purpose:of prowdmc its
services to MEDIWHEEL and /or its Members / Customers.
The Service Provider shall utilize its hardware, software, access codes to MEDIWHEEL's website, such as UseriD
and Password, etc., with utmost discretion and solely for the purpose of implementing the terms and conditions of
this Agreement and for the purpose ofprovidinq its services to MEDIWHEEL and /or its Members / Customers. -
The Service Provider shall not provide access or part with xts User 1D and /or Passwerd o \1EDI\\HEEL $
website, to any unauthorized person.
" The Service Providershall be responsible for ensurmﬂ due compliance with any Laws, ("undelmcs, Regulations,
' Codes of Conduct, ctc., Specifically, Governing the Servm. Provider’s Profession and its Activities. C
For the purpose of implementing the terms and conditions of this Agreement and for the purpose of providing its
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- bse‘rvi.c_es 1o MEDIWHEEL and/or iis g\ffé:ﬁljﬁQCiiﬂQmers,(he_ Service Provider shall not assign its righis and / or
-obligations under this Agreement. Fur ithout th

ther, without the specific prior weitten consent of MEDIWHEEL, !he»SerVicg )
Provider shall not, in any manner, wilize the services of any third party for the purpose of implementing the ierms and

- Conditions of this Agreement and for the purpese of providing its services to MEDIWHEEL and / or its Members /
“Customers. - " R : : e

The Service Provider agre

, ¢s 10 have medical audit on :periodical basis as and-‘when necessary with
“MEDIWHEEL” audit team

. , and allow access (o the representatives of ‘MEDIWHEEL". -
CMEDIWHEEL does not asswme any rcsponsibilily for any loss, harm, injury ctc. that may b_e caused {o orsuffered by .
-the Service Provider due to a.breach of any of the obligations of the Services mentioned herein. The Service Provider .
hereby indemnifies MED] WHEEL and assures to keep MEDIWHEEL indemnified from all loss, harm, injury, ete., .

that may be caused 1 and/or sullered by MEDIWHEEL due to any breach, by the Service Provider, of the obligations
mientioned heréin and vice versa. - S

| RELAT!’ONSHIP AMONGST THE SERVICE l’R‘OVlDFjR’, Mlil)lWl‘lEliL AND-JTS SUBSCRIBERS:

The relationship betiveen the Service Provider and MEDIWHEEL shall be on a principal-to-principal basis.
©In'its relationship between: the Service Provider and !\4&?;[)]\\4“313[,, MEDIWHEEL shall represent the interests of its
Members/Customer /Prospective clients and slAmI.I, atall times, act in such manner as 1o protect the interests and ensure
maximum benefit to its Members { Customers. = =~ - i _ R .
 The relationship between the Service Provider'and the Members/Customers/Prospective customers of MEDI WHEEL
shall be s between.a Service Provider and a client. -
- NON-EXCLUSIVITY: o S

' The arrangexlxéni' between MEDIWHEEL and the Service Provider shall be on a non
MEDIW
- . ‘Professignals, efc., provi

-exclusive basis.
HEEL shall have theright to identify, seek and avail of the services of other Services, Businesses,
ding the sime or similar services, as are being provided by the Service Provider

Hong@ the Service Provider may pn‘ovide,its'sgrvices through the internet.or any other website, or an‘y'other' mode

- similar to that being, presently, adopted by MEDIWHEEL, only afier obtaining specific wriften consent from ‘
"MEDIWHEEL, which consent shall not be unreasonably withheld. - ' )

 INDEMNITY:

The Service Provider shall be so_l_ély and directly responsible and liable for any losses and / or damages caused to or
». suffered. by MEDIWHEEL and / or its Subscribers

.as a result of any defect in the Service Provider’s goods and /
or deficiency in the Service Provider’s services. o )

, : ‘The Service Provider, hereby, indemnifies MEDIWHEEL and assures to keep MEDI

WHEEL indemnified from any
. loss, harm, injury, dam

' ages, elc.; that may be caused to and / or suffered by MEDIWHEEL, as a result of any -
- . defect in the Service Provider's goods and / or deficiency in the Service Provider’s services availed of by the
- MEDIWHEEL Members /Customers. a ) S :
_ME-DIW HEEL, in its complete discretion, shall have the right to disclose-to its Members_? Customers any and all
' information about the Service Prb\/idc;l', as miay be available with MEDIWHEEL., : o )

’

'TERM OF THIS AGREEMENT:

“This Agreement §'11a1| be in effect for a Period of One Year
This A greement may be extended for such further periods
“between the parties. E :

s from the date of its execution, . i ‘
and on such terms as may be agreed upon, in writing,

i
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10 ]

T !zR\’IS\’A TION and Confidentinl anmmtuon‘

In the event that this Agreement is not extended as mcnuoncd in Clause 7.2 abovu, the same shall be tcrmmatcd on.
the z.\psrv of (hc period mentioned in Clause 7.1 'ﬂmve‘ -

‘Prior to the expiry of this Agreement by effus of time, as mentioned in Clause 9.1 below, esfhcr p«"‘W may terminate - .
this Agreement by issuing One Month's Naotice, in writing lo the other party, - B
Although the Agreement may stand terminated, either by efflux of time and / or by vnol'xtnon of parties, the Service.
Provider shall remain mpmmblc for all- ass:gnnenm bcmz:. attended to by the bcrvcce Provider at the time of
immnauon of the Agreemeni.

However, MEDIWHEEL has the right to call upon the Service Provider to, forthwith, gea'se {0 attend to. any of its
: Subscribcrs and to identify any. other Service Providcr 1o provide thc services required t_)y its Members / Custo_me:rs,

“Confidéntial lnfonmuon shall mean any business, marl\ctmg, technical, :.uenm' ic, IP or other information dlsc!osed )
\\,luch at the time of disclosure, is des&,nmcd as confidential (orfike dcslgnzwon)s is disclosed in circumstances of
confidence, or would be understood-by the Partics, exercising reasonable business judgment, to be confidential, any
work done under this agreement and/ or the tcrms oflhls ag,,reemenl However, “Confidential | nformauon” shall not

mcludc any information which: . '
was. prewouslv known by the mceiving'l’any, as cviclenced by its business records; or
10: 715 la\\lully in the public domain, other than ‘through a brc1ch of this agreement;

was disclosed to the receiving Party by a third party wnthout any restrictions on its use or dlsclosure provnded the third
party s not itself in breach of any obligations of confidence with respect to such information;

is independemiy developed by the receiving Party, as evidenced by its business records;
s aurhonzed by a third party with the right to do so;

is compglled by.law, provided the dnsclosmw Part) prov:des the other Party wnh prompt notice of any efforis to
compel disclosure and re'\sonabl) co-operates with other Party’s Iawful wempts to prevem disclosure or-to obtam a
: protectwe order '

The Provider shall agrees that thc) will not approach the said colporatc dnrectly till the validation of MOU-and 2 .
years after the expwy of contract. :

Subject to provisions of this agreement, the* Parties shall maintain any. and all Confidential Informaiion in
confidence, and disclose the same only to employees, officers or-to any third party/ consultant/ contractor hired to
" complete the work in terms of this agreement for thc purposes-of undertakmo the work during the Term. The Parties
shall use the sanve degree of care as cach of them uses to protect its own Confidential Information of a similar nature,
but no; less than reasonable care, to pre\fent the unauthorized use, dissemination or publication of Confidential
Information. : : :

BREACH OF CONTRACT AN D_CfONSEQUEfNCES THEREOF:

Notwithstanding anything else contained in this Agreement to, the contrary, in the event of a breach, by the Service -
Provider, of any of the terms of thls Agreement, \AFDI\\ HEEL shall have ths; rightto termmate this ‘\vreement
unmednatc]y and without any notice pcnod . R

ln the event of termination of this Agr eement in pursmme of the above clause, \11 I~DIWHEEL shall have the right to
call upon the Service Provider to, forihwith, ceasé to attend to any of its Members / Customers and to ldumfy any
other Service Provider to- provnde the services required by its Members / Customers.

“The Servlccf’rQVJder undertakes to comply with-all directions of MEDIWHEEL in this régard.
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12 c,ovws\:\c LAW:
~[The. Iaw ;,ovemmg thss Aarccmcm and all matiers refated [h(zrcto shall be the. !aw\ of India fi"“'

13 D!SE’ ITE hRL«%OLU"!O\*

Al dwpmcs differences, clmsm and / or any oshcf matters refated m the provisions ol“thm t\greemem shall ba
referred to arbitration under the. provisions of the Atbitration and Conuhfmon Act, 1996,
_Each party shall have the right to.appoini ane Arbitratorcach. :
1. 2'! he arbitration shall be in English and only at New Delli,
- 11.4This Aarm,mcnl shall be subject to thc yumdmuon ofihe Coum in New-Dellsi only,

fh DECLARATION:
" Service Provider hcm%by declares that

‘nf‘cmmtmn gwen to MEDIWHEEL is true and authentic to the best of its knowledge ;md belief:
I the event that the furnished information is either false or turns out 10 be false, “MEDIWHEEL” is m titled to dis-
“empanel the Service Provider from the MEDIWH {EEL Network list of Service Providers. :
- MEDIWHEEL has a right to comprehend that this.ground i.e., act of fumishing information by Service Provlder
\\'hlch 1§ false or turns out to.be false, |> in addition to other grounds envisaged: clscwherc in thm agreement.

For “MEDIWH bbL”

 Authorized Signatory
A.rcofemi Health Ltd.

IN WITNESS WHEREOF, THE PARTIES HERETORMASEKFFIXED THEIR RESPECTIVE STAMPS
AND SIGNATURES ON THE DATE MENTIONED ABOVC :

For “Ser\’icc Provid'er”

Authorszed S:gnatorv

Name: DR. V 1\1;\[&1!;\1)\{@&(‘_:_(_1

SEAL: . ‘ : DATE: .-

Important Instructions:

l.' Please ensure that each and every page & each side of thls document have thc
Service Provider Seal and Authorized Signatory’s signature. . :

2. MOU to bc subml((e along with other information rcque;tcd




