NEING

MEMORANDUM OF UNDERS

This AGREEMENT is executed st New [ielhi on 20 _date, of Nov!"gans of the yeas M3

BETWEEN

ArcoPend tlealtheare Lid, s company incorporated under the relevant provisions of the Indinn Companies Aet, 1956 snd i
its Carporate Office 3 F-701 Lado Saral, New Delhi -1 10030 hereinalter referred fo o3 " MediWhee!” and which eagse
unless it he e pugnant to the cantext ar meaning tereof shall deem m mean and isclude its suseessons and assigns of the ONE
PART.

AND d? _ _ v
. w—s@sh
{w\i Grnudm CLH:U)&% q @}%Qm&z{ w Having iis Registered Office / Principal Place of Business
a Q%} Q@am e, DC“AJ 19@4,! o JASIB :
mcxmﬁcr seferred to as the * SERVICE i’R(,)\'!I)F l” of the OTHER PARY.

Wuhllh‘sb MediWheel is 2 Wellness and Healthcare eumwny providing Iiwmmm related sery foes 1o is
Esu\ef' ciaries and clicnts ond coporuies. .

xgw this agreement witnessed that:

WHEREAS: » :
5. MEDIWHEEL intends to g;(‘fer and / or provide various services, cither directly by itself and /-or through certain other
businesses.

. MEDIWHEEL is in the process of identifying suitable Professionals / Bus;msxs to be available to ME’DI\%’HE&L and /
ar its Members / Costomers! Clients/ Prospective customers, on a regular basis, and to provide their respective services io
'MEDIWHEEL and / or its Members / Customers, ' ’ '
fi. MEDIWHEEL is a Healthcare administrative service provider organization providing a range of Healtheare related services..
tv. MEDIWHEEL bus approached the Service Provider to aveil of the Scn ice Provider's services for nself and/or f()f" the
" benefit of its Members 7 Customers: :
v. The Service Provider has agreed to provide its services to MEDIWHEEL and / or its Members / Customers on a regularbasis.
vi. Second Party is engaged in the business of Providing Diagnostie Services and Consultation,
vii, The Second Party has approached “AHCL" and has represented that they have the requisite experience, infrastructure and
resources to provide "AMCL” the services in accordance with the terms of this Agreement.
viil. AHCL has thus, based on the representations of the Sccond Party, snd agreed 10 appoint the Second Party for the provisten
of the services on a non-exclusive basis during the torm of this Agreement.
ix. Parties are now desirons of entering into this Agreement 10 record their mutual sgreement and understanding regaeding the
i offering of services.in sccordance fo this Agreement. MEDIWHEEL and the Service Provider have agreed on certain terms
and conditions to govemn their relationship as set out horein below

1. QUALITY OF SERVICES:

~ L:L The Service Provider shall provide services of good quality and professional nature in accordance with best practices.
1.2, Service provider shall provide detailed information about its services / facilitics including outsourced services, .
1.3. The Service Provider may be called wpon @ enter into a separate Service Level Agrecment with MEDIWHEEL, of "
MEDIWHEEL may develop anappropriste Operations Manual, wherein ceriain quality standards and service-specific
terms and conditions, in respect of the Service Provider's services, will be idenfified. The Service Provider shall
' 1
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endearvsn 1o mitei 1o the atanilands uf ity sl sdddmonal forma and omditions, iderstifiesd i sach Servige Lavel
Ageeesment ami i of Operstions Manuel, Tise saidd Service Lovel Agreammsent snd £ or i Onerations Manea! dhail be
decmsd e be s pant st pareel o iz Agrecment,

LA, MEDIWHEEL il have the dght 1o monltor the qusity of serdees provided by the Sernce Provider o
MEDIWHERL and 7 or s Members 7 Costomers,

1.5, In the event that MEDIWHELRL s ot sslisfied with the quality of services provided b the Servize Prowvider to
MEDIWHEEL and 7 or its Menshers / Customers, MEDDWHEEL shall bave the right 1o torminste thes Agrooment
scconlance with tie provisions of Claase 9 below, :

Scope

1.6, AMCL shall send a qualified and valid Lead 1o Second Party for the supply of Services to the Lead.
1.7 Sccond party shall take reasonable steps 1o easure that the Lends pencrated are fulfilled through the Seoviee Providers

1t must be noted that AHCL is a mere facilitator for the fulfillment of the order and shall not be Gable for any deficiency or
defeer the Services supplizd by the Second Party.
PAYMENTS:

4.1 MEDIWHEEL and the Service Provider have aircady agreed upon certain fates on the basis of which the Service
Provider shall charge for its services. These charges shall be mentioned in Annexure 1.
4.2 The Service provider shall not be entitled to change the sald rates without prier consultation with MEDIWHEEL
4.3 The service provider can be penalized up 1o of the bill amount for exceeding the TAT for sending the reports to
- MEDIWHEEL which is 72 working hrs; _

4.4 MEDIWHEEL rmay, in its disgretion, inform its Members / Customiers of the total amount of charges in respeet of
the Service Provider’s servioes, without, separately, indicating the amount of the add-on Service Fee included
therein. )

4.5 The Service Provider shall raise its bills on MEDIWHEEL on a monthly basis. MEDIWHEEL agrees to pay
eligible bills withia 20 days from the date of receipt of such bills from the Service Provider.

4.6 The Service Provider shall submit the monthly bills to'the Jocal “MEDIWHEEL" office.

4.7 All payments by MEDIWHEEL 1o the Service Provider shall be subject to the applicable laws in India, such as
those relating to tax deduction at source, cle. .

S, CERTAIN SPRCI FIC OBLIGATIONS ON THE PART OF THE SERVICE PROVIDER:

5.1 The Service Provider shall at oll times treat "MEDIWHEEL™ Members / Customers in g courteous manner and
follow good business practices. ..

5.2 The Service Provider shall be responsible for protection of all information, contents, software, cte., being utilized by
it for the purposes of implementing the {erms and conditions of tvis Agreement and Tor the purpose of providing its
services o MEDIWHEEL and for its Members / Customers,

- 5.3 The Service Provider shell utilize its hardware, software, access codes o MEDIWHEEL’s website, such as User ID
and Password, etc., with utmost discretion and solely for the purpose of implementing the terms and conditions of
this Agreement and for the purpose of providing its serviges fo MEDIWHEEL and /or its Members / Customers.
The Scrvice Provider shall not provide access or pant with its User 1D-and /or Password to MEDIWHEEL's
website, to any unauthorized person.

5.4 The Scrvice Provider shall be responsible for ensuring duc compliance with any Laws, Guidelines, Regulations,
Codes of Conduct, efc., Specifically, Governing the Service Provider’s Profession and its Activitics.

5.5 For the purpose of implementing the terms and conditions of this Agreement and for the purpose of praviding its
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TERMINATION :x_nd Confidential Information:

serviers b MEDIWHERL amdia iis MembereCusiomens the Service Provider shall ol ssagn e nabrs ard 7 o
eblpatins vnder this 1\;¢"i“iftii'él\l. Futher, without the specifie priat weilten consent of METHWAIRFL 1he Serone
Provisler shall not, i any imanner, Uhoe e seevices of sy tind psity T the purmose of impleaventing the teema yodd
comditions of this Agreenient smd for the pumpose of providing g services 1o MEDIWHELL and ¢ ur 113 Mernber; ¢
Cusiomers, '

fo The Scevice Provider ageees 1o have mediosl sudit on perdodical basis ag and when necostary ey

CNEBDWHEEL™ nudin team and allow neeess 1o the representatives of "MEDNWHERL, '

SIMEDNWVHEEL docs not assume any cesponsibility for any loss, harm, infury ere, that may be consed 10 o suffered by

the Service Provider due to o breach of say of the obligations of the Services mensioned horein, The Secvice Provider
hereby indemnifics MEDIWHEEL and ussures to keep MEDIWHEEL indemnified from ai1 loss, T, injory, oic,
thatt may be coused to andfor suffered by MEDIWHEEL due 1o any breach, by the Service Provider, of the ubligauons
mentioned herein and vice versa.

RELATIONSHIP AMONGST THE SERVICE PROVIDER, MEDIWHEEL AND ITS SUBSCRIBERS:

6.1 The relutionship betweea the Service Provider and MEDIWHEEL shall be on a principal-to-principal basis.
6.2 Inits relationship betwveen the Service Provider and MEDIWHEEL, MEDIWREEL shall represent the interests ol its

Members/Customer /Prospective clients and shall, atall times, sct in such manner 45 to protect the interests end enswy
maximum benefit 1o lis Members 7 Customers.

6.3 The relationship between the Service Provider and the Members/Customers/Progpeciive customers of MEDIWHEEL

shall be as benwveen a Service Provider and 3 client.

NON-EXCLUSIVITY:

7.1 The arrangeoent between MEDIWHEEL and the Service Provider shall be-on a non-exclusive basis.
7.2 MEDIWHEEL shall have the right to identify, seek and avail of the services of other Services, Businesses,
Professionals, ete., providing the same or similir scrvices, as are being provided by the Service Provider.
7.3 However, the Service Provider may provide its scrvices through the intemet or any other website, or any other mode

similar to that being, presently, adopied by MEDIWHEEL, only after obtaining specific written consent from
MEDIWHEEL, which consent shall not be unreasonably withheld,

INDEMNITY:

8.1 The Service Provider shall be solely and directly responsible and liable for any losses and / or damages caused to or
suffered by MEDIWHEEL and / or its Subscribers as a result of any defect in the Service Provider's goods and 7
or deficiency in the Service Provideds services.

8.2 The Service Provider, hereby, indemnifies MEDIWHEEL and assures to keep MEDIWHEEL indemnified from any
loss, harm, injury, damages, cle., that may be caused to and / or sufTered by MEDIWHEEL, ss-a result of any
defect in the Service Provider’s goods and / or deficicncy in the Service Provider's services availed of by the
MEDIWHEEL Members /Customers.

8.3 MEDIWHEEL, in its complete discreiion, shall have the right to disclose 1o its Members / Customers any and all
information about the Service Provider, as may be availuble with MEDIWHEEL.

TERM OF THIS AGREEMENT:
9.1 This Agreement shall be in effect for a Period of Three(3) Years from the date of its exccution.

9.2 This Agreement may be extended for such further periods and on such terms as may be ageeed upon, in writing
. ) el
between the partics.
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Cping In the vent that this Aprecment s not extended os mentoned i Clsuse T3 dhove, the tame shall be teommared on

the expiry ot the peghis smeationed in Clavse 11 alwise,

1.2 Prior b the expiry o this Apreetnent by eiflux of tine, s meatinned io Clanie 9.1 below, cithar party may terminste
s Agreament by duauiding Une Manths Notice, In svitiog to the otfer panty, '

S 3Abhengh the Apreoment masy stand tenmiaated, cither by efflax of time ami 7 ot by violation of parties, the Sernce

Provider shadl romsin responsible for ) assiphnents being attemted 10 by the Servize Provider st the thme of
“rermination of the Agroeeoment,

se to atlioned to any of e
Actnbers I(.:, AT

AT toweser, MEDIWHEEL has the right 1o call upen the Service Provider to, forthwith, ees
Subseribers ond to identify any other Serviee Provider 1o pravide the services required by ils |

10.5"Confidential Information™ shall mean any business, marketing, technical, scientific, IP or other information disclesed
which, at the time of disclosure, 15 designated as confidential {or like designation), i disclosed in circumstances of
confidence, or would be understood by the Pasties, exercising reasonable business judgrment, to be confidential, any
work done under this agreement and! or the terms of this agreement. However, “Conlidential Information” shall not
inchude any information which: '

10.6was previously known by the receiving Party, s evidenced by its business records; or

10.71s lawfully in the public damnin,‘ other than through o breach of this sgreement;

10.Bwas disclosed to the receiving Party by a third party without any restrictions on its use or disclosure, provided the third
party is not itself in breach of any obligations of coafidence with respect to such information;

10.91s independently developed by the receiving Party, as evidenced by its business records;

10.10 is suthorized by a third panty with the right tv do so;

10.1} is compelicd by law, provided the disclosing Party provides the other Party with prompt notige of any offorts {o

compel disclosure and rx.asoua{aiy co-operates with other Party’s lawful atempts to prevent distlosure or to obtain 2
protective order,

10.12 The Provider shall agrees that they will nor appmnch the said corporate directly tilf the v:shdaixon of MOU 2 w’ld 2
years after the expiry of contract.

10.13 Subject to provisiens of this agreemient, the Parties shall maintain any and zll Confidential Information in
confidence, and disclose the same only to cmployees, officers or to any third party/ consultant/ eontractor hired 1o
complete the work in tenms of this agreement for the purposes of undertaking the work during the Term. The Parties
shal! use the same degree of care as cach of them uses to protect its own Confidential Information of 8 similar nature,
but no less than reasonable care, (o prevent the unauthorized use, dissemination or publication of Confidemial
Trformation.

11 BREACH OF CONTRACT AND CONSEQUENCES THEREQF:

11 Notwithstanding soything else comained in-this Agreement to the contrary, in the cvent of a breach, by the Serviee

Provider, of any of the terms of this z\greemem, MEDIWHERL shall have the fight 1o terminate this Agreement,
- immediately and without any notice peried.
11.21n the event of termination of this Agreement in pursuance of the above clause, MEDIWHEEL shall have the right to
call upon the Service Provider to, forthwith, ecase fo attend to any of its Members 7 Cusiomaers and to tdentify any
other Service Provider to provide the services required by its Members / Customers.
11.3The Service Provider undentakes to comply with oYl directions of MEDIWHEEL in (his regord.
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For f‘MEDfWMEEL”'

S Cygnus Maharaja Agga

12 GOVERNING Law;

The law goversing s Agrecment and afl puttors related Georers thatl be the

ISPUTES HES CLETION:

LA disputes, dilTerenses
referred to athitmtion \mdw i}m provisions th it

$3.2Bach pary shall have the right to appoint one _p\:l)xirssit;\x't‘.‘aﬁil.

11,3The arbitration shall be in English and only st New Dethi,

13.4This Agreement stiall be subject 1 the jurisdivtion of the Couns in New Delhi only.

i

14 BECLARATION:

Service Provider hereby declares that

“14.1Information given to MEDIW] HEEL is true and authéntic to the best of its know Jedpe and belief.

“14.21n the event that the furnished information is either false of tums out 1o.be false, “MEDIWHEEL” is en titled 10 dis-

emnpane! the Service Provider from the MEDIWHEEL Network list of Service Providers.

14 IMEDIWHEEL has a right to comprehend that this ground i.c., act of fumishing information by Service Provider

- which is iaisﬁ- or tams out 1o be false, is ia addition to other gmunds envisaged elsew! here in this agreement,

Authorized Signatory,
Arcofemi Health Lid.

IN WITNESS WHEREOQF, THE PARTE}ZS HERETO HAVIZ AFFIXED THEIR RESPECTIVE STAMPS
AND SIGNATURES ON THE DATE MENTIOWBOVI:

For “Service Provider” \ K\

Autherized Signatery L/) «*”/

Names ‘QW L (\4 MWNQ . \Mti /‘-g

KAP&L’NARANG'
©UnitHead ‘  DATE:

Near Devi Mandir, Panipat

linportent Instructions:

i

. Please ensure that each and every page & eachi side of this decument have the
Service Provider Seal and Authorized Signatory’s signature.
2, _MOU fo be submitted along with other information requested

(MamQrannor




