
MEMORANDUM OF UNDERSTANDING

BETWEEN

ArcoFeml H€althc.r€ Ltd, acompanyincorporated uD&rfie rehla povi;ions of fie tndian Compsnies Act, 1956 and havingits coDorate omce at F-701 lndo sarai, New Delh -l10030 hereiDafler referred !o as .Mediwheeilana 
which expression shaltunl€ss it b€ repugnant to rhe context or meanina th€r€ofshalr deem !o mean and i*r"a. rt" "r*"*"" -o *si8ns of the oNEPART.

AND

rhis AGREEMENT is executed at N€w De lhi on_Ll_da E, or_&Lr!J h or the yeat 2o2z

k1r. HotplTL P t-r*
laving its RegislerEd Omce /pnncipat ptace ofBusrnessz *'tt1lz 4,Y,+7,

hereinafte. ref.Eed 0o as ihe. SERVTCE PROVTDER. ofrhe OTHtrR PART.

WHEREAS, Mediwheet is a Weltnes and Healthcare company providinS Heallhcare retated seryic€s to itsbeEficiari€s and clients :od corya.&,

Now this agleelnm! witnessed that:

WHEREAS:
i MEDMHEEL iDletrG to offer aod / or pmvide various services, eithe. directly by itself and / or tlrough cenain oth€r

ii. MEDMHEEL is in rhe process of idenrifyhg suilable prcfessionals / Businesses ro be available to MEDIWHEEL and /or its Memb€rs / customery clients/ prospecriv€ cusromers, on a regurar basis, ard ro provide their r€spective s€ryices roMEDMHEEL and / or irs Membem / Customers.
MEDI*HEEL is a HarrhcarE admini'r.arive setuic€ provider organiztion providhg a raDge ofHeauhcare rer.redserices.MEDMI IEEL has approached the seflice provider ro avair of the servic€ provid€r's serviJes for itsetf and / or for the
benefit of it! M€mbeN / Customers.

v. TIe Service Provider has agreed lo Eovide its seftices to MEDMHEEL and / or irs Memb€rs / CusiomeN on a r€Sutarbasis.vi. S€cond Party is €ryaged iD the business ofprcviding Diagnostic Services and Consurtador
vii 'rh€ second Partv has approached "AHCL" and has represented rhar they have the requisire experie,ce, infmsuucture atrdresouc.s ro provide.AHCL' the swices in .ccord ce wirh the r€rDs ofthis Agre€menr.
viii ArICL has thus, bas€d on rhe represenrations of the s€coad pany, aod agreed ro appoint the second party for rhe provision

ofthe s€rvices oa a non-€xclusive tasis during th€ rerm ofrhis AgreemJnt.
ix Panies are now desirous ofentering into this Agreeme to record lheir srutual agreeoent and understanding regarding rheoffering of serices in accordanc€ !o this Ageement. MEDIWHEEL and the se;ice provider have agreed on certain terms

and condirions to govem rheir r€lationship as set out herch b€low

! OUALITY OFSERVICES:

l l rte service Provider shall provid€ seNioes ofsoodqualilyandprofessional narure in accordanc€ wilh bestpractices.
I .2. Servic€ provider shall Provide detailed infonnation about iii services / facitilies including outsourced s€rvices.r'3 'Ih€ service provider mav be carled upoj to enr.r inro a sepamre seNice Lev€l Agree;nt wirh MEDMHEEL, or

MEDIWHEEL may develop an app.opriale Operations Manual, wherpin c€nain quaiity srandardx ard service_sp€cific
terms and conditions, in r€spect of lhe Service Provider's services, wili be identified. Irl€ Servic€ provider shall
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3.

4.

e eavour to adher€ to the standards ofquality and additional terms and conditions, identifi€d in such Service Lev€l
Agre€ment ard / or Operations Manual. The ssid Service L€vel Agfem€nt and / or the Op€ratioN Manual shall be
deemed to be a part alld parc€l oftfiis Agrftm€nt.

'14. MEDIWHEEL shall have drc righr to monilor rhe quality of services provided by the service provid€r to
MEDIWHEEL and / or its Membels / Cusrome6.

1.5. In the ev€nt tlat MEDIWHEEL is not satisfied wirh rhe quality of services provided by the S€wice prcvider to
MEDIWHEEL and / or its Memb€n / Customers, MEDIWHEEL shall have rhe right to terminate this Agtemenr in
accorda.ce with the provisions ofclause 9 below.

a soope

1.6. AHCL shall s€nd a qualified and valid t €ld to Second pa(y for the supply of services to the Le3d.

I 7 Second parly shall take reasonable steps to ensur€ that the Lesds gercIated are tulfilled lttrouSh the Servic€ Providers.

I must b€ noted that AHCL is a mer€ f.cilitator for rhe tulfillment of the order and shall not be liabte for any deficiency o.
def€ct the Seryic.s suppli€d by the Second Partlr,

+YMENrs

4.1MEDIWHEEL and lhe Service Provid€r have ah€ady agroed upon c€rtain mtes otr the basis ofwhich rh€ Service
Provid€r shall charge for its services. These charges shall be menrioned in Am€xurE 1.

4.2 tte Servic€ provider shall not b€ entitled to change rhe said mtes wilhout prior consuttarjon with MEDIWHEEL
4.3 Th€ service provider can be penalized up to of the bill amourt for exceeding rb€ TAT for sending th€ repons lo

MEDMHEEL which is 72 working hrs.

4.4 MEDIWHEEL may, in iis discretiotr, hform itl Members / CustomeN ofthe toial amoud of charges in rcspect of
th€ Service P.ovider's servic€s, without, separately, indicaling the amount of th€ add-on Service F€€ itrcluded
therein.

4.5 The Service P.ovider shall rais€ its biUs on MEDIWHEEL on a mo hly basis. MEDIWHEEL agrees to pay
eligible bills withitr 20 dals ftom the date ofre€eipt ofsuch bils ftom th€ Service provider.

4.6 The Servic€ Provider shall submit the modhly bills ro the local ..MEDIWHEEL" office.
4.? All palments by MEDIWHEEL to rhe Servic. Provider shalt b€ subject to th€ applicabl€ laws itr hdia, sucb .s

those relating to tax deduction at source, e!c-

5, CERTAIN spf,crFrc oBLIGATIONS oN THf, PART oF THE sf,RvICE pRovIDf,Rl

.s.lTbe Service Provider shall at all tifies lr€at "MEDIWHEEL" Memb€rs / Cusromers iD a courteous manner and
follow good business practices.

5.21te Seryice Provider shall bo responsible for prote€tion of all information, contents, soflware, etc., b€ing utilized by
il for lhe puposes of implem€nting the tems and conditions of rhis Agre€meDr and for the purpose ofpmviding its
sflices to MEDIWHEEL and /or its M@bers / Customes.

5.3 The Service Provide. shall utilize its hardMe, software, access codes ro MEDIWHEEL'S websit€, such as Uscr rD
and Passwor4 etc., wirh utnost discretion and sol€ly for rhe purpose ofinplementing the rer s and conditions of
this Agreenent and for the purpose ofproviding iis s€Nices ro MEdiWHEEL and /or its Memb€rs / Cusiomers.
The Service Provider shall not proyide acc€ss or part with its User tD and /or password to MEDIWHEEL,S
w€bsite, to any unauthorized person.

5.4 TIe S€rvice Provider shall b. respomible fo. ensuring due compliance with any t awq cuid€lines, R€gulations,
Codes ofconducr, etc., Sprcifically, coveming th€ Sesice Provider's Profession and its Activities.

5.5 Fo. lhe purpose of implementing the tems md conditioos of lhis Agr€ement and for th. purpose of providing irs
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services ro MEDTWHEEL anillo-r 
Is y(mbtycus,omer.,rhe service provider sha, not assign its .ishls and / or

;:',fl:ffiil:;rH";ffi:nr Ftrth'(rwiuout'thesp;;;;;;;;#:*",,"rMEDTWHEEL,*reSerice

cordirions of this Asreeme* ;'; il]'f 
*' "t'*" "f 

anv tI ird partv for tle pupos€ of implementins the rerms and
Customers. 

no ror rb€ purpose ofproviding irs services ro MEDIWHTT, _0, _,o 
""rlli*)5.6 lle SeMc€ provider agees to,,have medical audit on periodical basis as and when necessary vilh..MED,*HEEL,, 

audir team and arrow a.c€ss ro rhc Ep;;;";;;:";ii";"u,
5.7 MEDIWHEEL does nor assume. rhe serice provider due . 

" 
b,lv. 

*:p.*ibl ll,, f.r sDy toss. ham, iiiury etc. rhat nay be caEed to or suffered by
n"*0,'0..",n"",uoi*,i'ff'"1:TJ*;flfl$i![il".''"^'i"""ai"*;".n'.;;;;:J"].
that mav b€ caus€d to and/o. ".n"**" ti.-"i,i.i"il ;:::-r lv:Tt'- '.olcmnined 

ftom alr loss, barm, injurv, erc.,
mentioned herein and r"",".rl"o 

Orruo*nEEL due to a,y breach, by rhe se.vice provider, ofthe oblisations

6 RELATIONSHTP AMoNGsr rrrE sERvrcE pRol,rDER, MEDT*HEEL AND rrs suBscRrBERs:

6.1 Tte rElationship between lhe Sflice pmvids ad MEDMHEEL shal be on a p.incipat_to?.incipal basis.6.2 rn irs r€lationship betwe the serqce provider ed 
"rr* 

*il;;;#;. snar r€prese th€ interests of its
HiH"#,:ffifJIHt*criei." anr sha,.a,au tim.,:;;;:ffi;#,"p-*,o"in,"*o_a***

6'3 The r.ratiodship b€tween the seryice provider and the Membem/customem/prospe€tive curtome* .fMEDI*HEELshaltbe as berween a Service provid€r and a clieDr
Z: NON.f,XCLUSIWTY:

7.1Thearr gemenl berween MEDTWHEEL aad Oe Service provider shall b€ on a non-exctusiv€ basis_.7.2 MEDT*HEEL shar have rhe ripht r,o.iderriri,, s€€k;J;;i;il";;:,ril:";services, 
Businesses,Professiooals.erc.. providirg'oesaneorsimidservic*, *;.u.,,*r.".Jrr,i. ffi;;I;l.".7.3 Howevet ttre service prcvider may provide its servi; **rn ,i" .i"*" .. *, o.*". *"O"rn, 

", "r, "** .*"simitsrro that beins, sesently, joprea 
by MEnMHETI;r;;il;;#",rc o.itten cons€nt ftomMEDIwHEEL. which coos€nr shalt mr be uoreasouabjy;,h[l;. 

- -"**" "r..

8 INDf,MNITY:

8 l rhe s€'vic€ pmvider shalr be soterv aDd directlv responsibl€ aad riable for arv ross€s and / or darnaS€s caused io orsutr€.ed by MEDT*HEEL and / or its subscrile^ as a "*;;;;;;;.!;ice provide.,s 
soods and /or deficiency in the S€Fice pmvider,s seryices.

8 2 The service provider, herebv, inde,nifies MEDMHEEL atri assures to keep MEDI*HEEL inde*ified from anyloss, ha,,,' injuy, dar*ges, €tc., thal may be caused to *r, * *u"*ir'*ii*,uul, as a rcsutt of snydefecl in rhe service provider's goods and / o, deficieo*, *" ,"*,"" ,i"",ii, services availed ofby theMEDMHEEL Membem /Custom€n.
8 3 MEDIWHEEIa iD its comprote dis!'retio,, shall have rle righ*o discroso to its Memb€N / cusiome* anv and arlinronr.iion abour the serice prcvide., as bay be a*i,"il ;*;;ilHil,..

9 . TERM OF I'IIIS ACRtrEMENT:

9. I Tlis Agreement shal be in effect for a period of One yeals from rhe date of its €xecutron.9.2 This Agre€ment may be exte led fo
betw€en the parties. 

r such further period! and otr such tems as rmy be ageed upon, in writitrg,

l0 Tf,RMINATTON .nd CoDlidential I orm.tion:
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l0.l In tfie eveDr that this Agreemot is nor extq
the expirv olthe poriod menr","u,, 

",*rloil 
Tol,'ltioned 

io clause 7 2 above, the same shall te teminated on

l0.2Prior lo ttreexpiryofrhis ASreemenl br efllt s Agreemenr by issuins on. ,o",n,. ,^I-of 
ti': : memioned in clause 9 l below, eirrer pany nay t.rminare

,0,^,**i, *. o*#J;';; ;ffi;;:"* ' -ririns ro the otnerpartv

Provid€r shalr remain responsibre ,., ,, ]tl"ito"l 
oY ** of tine and / or bv vioiation of panies, th€ service

,"',,i'urion or,rr. e"r".-i,;-' - * ass'snments being attended to bv lhe service Provider at rh€ tirne of

l0.4Howev€r. MEDIWHEEL ha, rhe rishl ro c.
s,u,ou.o a,a ro a*riry";r-;ilft:#;': *.i *e service Pmvider !o. ronhwith cea'r io anend !o any or irsProvlderro prcvjde rhe services required by irs Mcmbers / Cusrom€rs.

-lo.szcodfidertiat Infonnariotr,, shal mean anv bu

.,*t j j jid., j.""*T[r,*H"#]""ti:irif,rxil##,,1i: [ :r[::Tffi H:.j:l
*".u 0.". **. ,no "*.-.,;;; ;ftia': :l:1"rng 

reasonabre b""inels judsnenr' ro be conndennai. dy
lr.r"o. *, irr"""",t.""*ii"--' 

*'- "' ''! Lerms 01 rhrs asr€ement However' confidential Infonnatior" sha n;
I 0.6was previourty known by rhe rec€iving party, as evidenced by its business reconis; or
I 0.7is larfilty in the pubtic domaiq other than through a b.each ofthis age€menq
l0'8was dis'losed Lo the receiving Partv bv a rhird pany wrrhour y resrricriom on rrs use or disc rosure. provrded the rhrdparty,!not rrsetf ,n breacbofayobtisarionsorconfider"._i_,";il;;;;ffi::::",
l0 9is independenrrv devolop€d bv rhe receivinS party, as evid€ncod by iis business records;
10.10 is authorized bya thirdparrywith Oeright to do so:

10 1 l is compe,ed bv raw' provided the disclosing parrv. provides the orher pany wirh pronpt notice of anv efions b
;IfiflTjfff 

*'"""onabrv co'operares uirh oro., r"..rt r"*n i"iJ,i*,"',,ii"*I'olli*"* -. *., "

't';.*";'.';ti:*il:ffi that.tbey wirr not approach the said corpont€ dir€dly til the varidatior ofMou aDd 2

10'13 subje. to provisions of rhis asreement. rh€ parri€s shalr maintain any and a, confidetrriar Ioformation itrcotrfidenc€. and disctose rhe $me ooly ro emptoyees. .r*" 
", 

. *, ,ijo i:.qr.."-,]ffi *,*.r, *., .complete the work io rerm! of rhis asreemenr f
"r"ri 

*. ,t 
".u,," 

a.[*-or.,,"';;;];i:.i: ':-"es 
or udenakins ue worft durios the rerm rbe Padies

bur oo r€ss thaa ;;;;-;, ;##m 
uses ro prorect its own confideDriar rDform.rion of a sunilar trature.

Inforeation_ the unautho.ized use, disseminarion or pubtication of Confid€Dtial

1I BR.f,ACII OF CONTRACT AND CONSEQUENCES THXREOF:

l l r Notwitbstanding anl,oing erse contained iD dis Agreemrnt to th€ cootm.y, in the event of a breac' by the seffice
*ilH;.iil:l;l,fl:lfr":1ui'eg'""'""';EDr;Iri;'"ffi;;ffiili:H*atethisAsreemen,

"'3lTr'"T[:i'.THHl,"J.:',:.iffff,--'-'*"*nce ortheabove cra*e, MEDT*HEEL sharhavethe rishrto. 
",,,".'"*i;;;;;;;,;;;Hill",i;fi,f,IlTfi#l#i:ff":TJ,"u",o.uo*a,oia.nmyu.1l l .3rhe service provider und€rtakes 0o compry with ;l d,"".," 

"in.i"oiri.riii r" *r" 
"*a.



I3

The law goveming rhis Agreement and alt nau€.s relatei rhereto shali be the laws oflndia otrly.

DISPLITES RESOI,I'TION.

I3.1All disputes, difierences, ctaims. and / or anv orher matters retated ro rhe provisiotrs of this AgrEem€nt, shail be
, - - 

ftGnd !o arbitrarion under the prorisions of rhe Arou1.;,a, 311o a6n.ii,l a" o"i,"r*,' ^".
l3.2Each party shalthave rhe rigfit lo appoint one Ajbrhror€ach
I l.lThe arbitratiofl shaltbe in Engtish afld onty ar NewDethi.
I l.4This AgrEemenr shaltbe subjecr uo fie jurisdicLion orrhe Courts in New Delhi onrv

Df,CLARATION:

S€rvice Provider hereby-declares lhat

r 4.l Infomution given !o MEDMHEEL is tru€ and aurhennc to rhe besr of its knowl€dse and b€rief.r4.2rtr rhe event that th€ tumished inrormation is_eirher ra,* 
". 

*^,;i;; ; i;;;, *.,t;,uor.ur" * 
", 

,r*,. o*_empd€t rhe Service provid€r fiom the MEDTWHEEL Netwo* tt"t.f S;".;-;;;. "
I4.3MEDIWHEEL has a rishr to comprehend rhar rhis g*a r..., ," "rili"iile i"r""i"ii., or._,,* r.ra_which is fals€ or tums out ro be fats€, is h addirior to oth_ c-*d" *,t*e";;;;; ,, *, .o*_*l

For.MEDIWlif,EL,

12 GovtrRNING LAw:

Authorizcd Sigtratory
Arcofeni Hesllb Ltd.

!_ilylTrylss wlrEREoF, rr{E pARrrEs mREro IIAIE AFFIXED THEIR RESPECTIVE STAMPSAND SIGNATURES ON THe Olfp rvrel.rrfOtrm

For '$rvice Provider"

Authorizcd Sigtratory

ll

SEAL:

lItrportant Inslrucaions:

i

DArE: l1 lo2 l2a2-2-

1El

Please etrsure (hat each aod trery pagc & each side of this documcnt tave lhercrvlcc rrovder scat and Authorizl:d Sigoarory.s sigoatur€.
MOU to be submitted



I

,

E
t

3
E

E

g
.E

"5:

r,!Ii
i."

!.,

li
t;

tit-
E

E:ii

IEt:
II
li
It
le

!
!:!i

\

-9t-

F

E€i!
-EE

8;

,iE

:I
d:Y

E

!!
E

,
I
,!

t

!!
6t

aBI r

6

*!'

.:i
I

!
ei

it
;l

1d

!

v1
..5

!E

.:j
!:

!:
EJ

:iE

c.-- ^ E r")2! x *



Pri.t ln Lefter Head

Mediwheel package

o" )r,-

Male
H"u'nogrua 

.........---
Lipid profile-

LTT

Heamosrem

Lioid Profile

-

tFT
Kidney profile

sroga ana urtne sue;.;ti;;-
Blood and Urine Sugar pp

stool Routine 
-.........---

vDnL 

--

csA
ECG

PFT

USG Normal

Kidney Profile
slood and Urine sugar-asiins-

Blood and Urine Su8ar pp

Stool Routine

VDRL

csA

ECG

PFT

USG Normal
TMT ECHO

TMT ECHO

x Ray Chest

Eye Check-up

Physician Consultation Physician Consultation
Rectalexamination

Pap Smear,
Surgicalexamination Routine urine analysis

Gvnac. a^nc''lr.ii.^ u,i+h

!4ce_ 2s00l, Price-2600l-



ete Blood counl (a-a

glooa eroup;BoEi;

q!!ic ENT Check up &ludi-

!orcat txamination General phyrician

!rtne routine and m[Eii

C physician Consultation

Mediwheel pre- Employment Health Checkup

Q:
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