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Name of Medical SIWACH HOSPITAL

Proprietor (s) / Director (s) DR VISHAL SIWACH

Coordinator Name RAVI AHLAWA-I

Address: plot No. /Shop N 443I3O,DEV COLONY

ROHTAK
NEAR CR POL

ROHTAK
HARYANA

STD Code 01262 Iel (landli 266066

E-mai HHOSPITAL.COM

Registration number 0608200104

HOME SAMpLE COTLECTTON FACILITy: yES /NO NO

Mobile Number

Number 9896034922

et DELHI ROAD

YTECHNIC ,Town / ROHTAK

124001

No

WWW. S IWACH H OSPI TAL. COM

PAYMENT DETAII-S:

Payment Mode (tick mark) ECS CHEQUE

lnformation

Provide PAN number of the person or institution, in whose name cheque is to be issued.

I agree ail information provided is true and consent to conduct the Hearth checkups.
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N/ EIV1ORANDUIV OF UNDERSTAND I NG

2023

This AGREEN/ENT is executed at New Delhi on 13 
' 
date' ol---!![N!-month of theyear Jffi

BETWEEN

ArcoFemi Hearthcare Ltd, a company incorporated under the rerevant provisions of the rndian companies Act, 1956 and having

itscorporateorficeatF-701 Ladosarai,l{ewDelhi -1 l0030hereinafterreferredtoas'Nrediwheel'andwhichexpressionshall

unlessitberepugnanttotheContextormeaningthereofshalldeemtomeanandincludeitsSuccessorsandassignsoltheoNE
PART

AND

wHLRLAS: 'ir^ "'ri^r'' carrriroc pithpr directlv bv 'r:elfl and / or thlough certain other

iN/EDIWHEELintendstoofferand/orprovidevariousservices,eitherdirectlybyitselfand/ort

ii ill'|ffiaa,- is in rhe process of identifying suitabre professionals / Businesses to be available io lr/EDIwHEEL and /

or its Members / customers/ clients/ prospective customeTs, on a regular basis, and to provide their respective services to

IVEDIWHEEL and / or its lv4embers / Customers'

iii IVEDIwHEEL is a Healthcare administrative service provider organization providing a range of Healthcare relatedservices'

iv. tvlE D rwH EE L has approached the Service provider to ava, of the Service provider's services for itself and / or for the

benefit of its I',/embers / Customers' 
I / or its lvlembers / Customers on a regularbasis.

v, The Service Provider has agreed to provide its services to IVEDIWHEEL anc

vi Second party is .ngug.J'n"t* iriin.tt of providing Diagnostic services and consultation

vii. The Second party has approached 
..AHCL- and has represented that they have the requisite experience, infrastructure and

resources to provide "irrcr,- the services in accordance with the terms of this Agreement'

viii.AHCLhasthus,basedontherepresentationsofthesecondParty,andagreedtoappointthesecondPartvfortheprovision

' oi ,t',. services on a non-exclusive basls during the term ol this Aqreement

ix,PartiesarenowdesirousofenteringintothisAgreementtoregold-tielrmutualagreementandunderstandingregardingthe
offeringofservicesinaccordancetothisAgreementlVEDlWHEELandtheServlceProviderhaveagreedoncertainterms
and conditions to govern their relationship as set out herein below

SIWACH HOSPITAL ng its Registered Off ice / Principal Place of Business

443130 DEV COLONY DELHI ROAD ROHTAK

hereinafter referred to as the " SERVICE PROVIDER'" of the OTHER PART

wHEREAS, lvediwheel is a wellness and Heallhcare company providing Healthcare related services to its

benef iciaries and clients and corprates'

Now this agreemenl witnessed that:

1 AUA,LITY oF SERVIcES:

1 .1 The Service Provider shall provide services of good qual ity and professi onal natuie in accordance with best practices'

1.2 Service Provider shall provide detai led lnformation about its services / faci I itles including outsourced services'

1 3 The Service Provider mdy be cal,led uPon to enter into a separate Service Level Agreement with lr/EDIWHEEL, or

N/ED IWH EEL may develop an appropriate Operations Nzlanual, where in certain qual itY standards and service-sPecific

terms and conditions, in respect of the Service Provider's services, ill be Service

g.
$or

Authorlsed Slgnatory

Provider shall
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endeavour to adhere to the standards of qualityand additional lerms and conditions, identilied in such Service Level
Agreement and / or Operations lvlanual, The said Service Level Agreement and / or the Operations l\4anual shall be

deemed to be a part and parcel of this Agreement.

1.4 IVEDIWHEEL shall have the right to monitor the quality of services provided by the Service Provider to
IvIEDIWHEEL and / or its l\4embers / Customers.

1,5, ln the event that N/EDIWHEEL is not satisfied with the quality of services provided by the Service Provider to
IVEDIWHEEL and / or its lr,4embers / Customers, TVEDIWHEEL shall have the right to terminate this Agreement in

accordance with the provisions of Clause 9 below.

2. Scope

I 6 AHCL shall send a qualilied and valid Lead to Second Party lor the supply of Services to the Lead.

1.7 SecondpartyshalltakereasonablestepstoensurethattheLeadsgeneratedarefulfilledthroughtheServiceProviders.

3. lt must be noted that AHCL is a mere facilitator for the fulfillment of the order and shall not be liable for any deficiency or
defect the Services supplied by the Second Party.

4. PAYI\zlENTS:

4 1 IVEDIWHEEL and the Service Provider have already agreed upon certain rates on the basis of which the Service
Provider shall charge for its services. These charges shall be mentioned in Annexure 1.

4.2 The Service provider shall not be entilled to change the said rates without prior consultation with IVEDIWHEEL
4 3 The service provider can be penalized up to olthe bill amount lor exceeding the TAT for sending the reports to

IVEDIWHEEL which is 72 working hrs

4 4 N/EDIWH EEL may, in its discretion, inlorm lts lr/embers / Customers of the total amount of charges in respect of
the Service Provider's services, without, separately, indicating the amount of the add-on Service Fee included

there i n

4.5 The Service Provider shall raise its bills on IVEDIWHEEL on a monthly basis, Iv4EDIWHEEL agrees to pay

eligible bills within 20 days from the date of receipt of such bills from the Service Provider.

4.6 TheServiceProvidershallsubmitthemonthlybillstothelocal"lVEDlWHEEL"office.
4 7 All paymenls by IVEDIWHEEL to the Service Provider shall be subject to the applicable laws in lndia, such as

those relating to tax deduction at source, etc.

5, CERTAIN SPECIFIC OBLIGATIONS ON THE PART OF THE SERVICE PROVI DER:

5,TThe Service Provider shall at all times treat "iVEDlWHEEL" Members / Customers in a courteous manner and

follow good business practices.

5 2The Service Provlder shall be responsible for protection of all information, contents, soflware, etc,, being utilized by

it for the purposes of implementing the terms and condilions of this Agreement and for lhe purpose of providing its

services to fv4EDlWH EEL and /or its l'/embers / Customers,

5 3 The Service Provider sha ll util ize its hardware, software, access codes to N/ E D IWH E E L's website, such as User ID
and Password, etc , with utmost discretion and solely for the purpose of implementing the terms and condilions of
this Agreement and for the purpose of providing its services to IVEDIWHEEL and /or ils l\4embers / Customers,

The Service Provider shall not provide access or part with its User lD and /or Password lo N/EDIWHEEL's

website, to any unauthorized person.

5,4The Service Provider shall bb respongible lor ensuring due compliance with any Laws, Guidelines, Regulations,

Codes ol Conduct,

5 5 For the purpose of
Specificatly, Goveming the Service Provider's Profession and its Activities.

ng the terms and conditions of this Agreement and lor purpose of providinq its

ntendert
$fT,t'A" T{*SF[TAL

tor SIWA SSFITAI443/30, ,, 1. 
t., .j! Selhi Road,

t:

Authorised $ignato'rY

2



services to IVEDIWHEEL andior its lVembers/Customers,lhe Service Provider shall not assign its rights and / or

obligations under this Agreement. Further, without the specific prior written consent ol N4EDIWHEEL, the Service

provider shall not, in any"manner, utilize the services of any third party for the purpose of implementing the terms and

conditions ol this Agreement and lor the purpose of providing lts services to lr/EDIWHEEL and / or its lr/embers /

Customers.

5 6 The Service provider agrees to have medical audit on periodical basis as and when necessary with

.,N/EDIWHEEL" audit team and allow access to the representatives of 'lvlEDlWHEEL'.

5 7 N/EDIWHEEL does not assume any responsibility for any loss, harm, injury etc. that may be caused to or suffered by

theServiceproviderduetoabreachofanyoltheobligationsoftheServicesmentionedherein 
TheServiceProvider

hereby indemnifies tr/EDIwHEEL and assures to keep lr/EDIWHEEL indemnified from all loss, harm, iniury, etc,

that may be caused to and/or suffered by Ir/ ED IWH E E L due to any breach, by the Service Provider, of the obligations

mentioned herein and vice versa

6. RELATIONSHIP AIVONGST THE SERVICE PROVIDER, IVEDIWHEEL AND ITS SUBSCRIBERS:

6,T The relationship between the Service provlder and Ir./EDIWHEEL shall be on a principal-to-principal basis,

6.2 ln its relatlonship between the Service Provider and N/EDIWHEEL, N/EDIWHEEL shall represent the interests of its

l\zlembers/Customer /prospective clients and shall, at all times, act in such manner as to protect the interests and ensure

maximum benefit to its lr/embers / Customers

6 3 The relationship between the Service Provider and the lvlembers/Customers/Prospective customers ol IVEDIWHEEL

shall be as between a Service Provider and a client'

1- NON-EXCLUSIVITY:

7.1The arrangement between N/EDIWHEEL and the Service Provider shall be on a non-exclusive basis

7 2 N/EDIWHEEL shall have the right to identify, seek and avail of the services of other Services, Businesses'

prolessionals, etc., providing the same or similar servlces, as are being provided by the Service Provider'

7,3 However, the Service provider may provide its services through the internet or any other website, or any other mode

similar to that being, presently, adopted by N/EDIWHEEL, only after obtaining specilic written consent from

IVEDlWHEEL,whichconsentshallnotbeunreasonablywithheld.

B INDEIT/N ITY:

g 1 The Service provider shall be solely and directly responsible and liable for any Iosses and / or damages caused to or

suffered by N/EDIWHEEL and / or its Subscriters as a result of any defect in the service Provider's goods and /

or deficiency in the Service Provider's services

B 2 The Service provider, hereby, indemnifies IVEDIWHEEL and assures lo keep [,/EDIWHEEL indemnilied from any

loss,harm,injury,damageietc.,thatmaybecausedtoandi orsufferedbylr/EDlWHEEL,asaresultofany

defect in the Service provider's goods and / or deficiency in the Service Provider's services availed ofby the

IVEDIWHEEL lVembers i Customers'

8 3 IV ED IWH EEL, in its complete discretion, shall have the right to d isclose to its lr/embers / customers any and all

information about the service Provider, as may be available with N/EDIwHEEL

9 TERIV OF THIS AGREEIVENT

9 1 This Agreement shall be in effect for a Period of one Years from the date of its execution

9 2 This Agreemenl may be extended for such further periods and on such terms as ma! be agreed Upon' in writing'

between the Parties

dential lnformation For SIperintendeffi [TAI" 
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10.1 ln the event that this Agreement is not extended as mentioned in Clause 1.2 above, the same shall be terminated on
the expiry ol the period mentioned in Clause 7.,1 above.

.10.2 
Prior to the expiry of this Agreement by efflux of time, as mentioned in Clause 9.1 below, either party may terminate
this Agreement by issuing One Month's Notice, in writing to the other party,

10 3Although the Agreement may stand terminated, either by efflux of time and / or by violation of parties, lhe Service
Provider shall remain responsible for all assignments being at{ended to by the Service provider at the time of
terminalion of the Agreement.

10,4However, N/EDIWHEEL has the right to call upon the Service Provider to, forthwith, cease to attend to any ol its
Subscribers and to identify any other Service Provider to provide the services required by its lVembers /Customers.

'l0.5"Confidential Information ' shall rnean any business, marketing, technical, scientific, IP or other information disclosed
which, at the time of disclosure, is designated as confidential (or like designation), is disclosed in circumstances of
confidence, or would be understood by the Parties, exercising reasonable business judgment, to be confidential, any
work done under this agreement and/ or the terms of this agreement. However, "Confidential Information,, shall not
include any information which:

10,6was previously known by the receiving party, as evidenced by its business records; or

10 7is lawfully in the public domain, other than through a breacrr of this agreement

10.8was disclosed to the receiving Party by a third party without any restrictions on its use or disclosure, provided the third
party is not itself in breach ol any obligalions of confidence with respect to such infbrmation;

10,9is independently developed by the receiving Party, as evidenced by its business records;

l0 10 is authorized bya third partywith the riqht to do so;

10.11 iscompelledbylaw,providedthedisclosingPartyprov$estheotherPartywithpromptnoticeof anyeffortsto
compel disclosure and reasonably co-operates with other Party's lawful attempts to preveflt disclosure or to obtain a
protective order,

10 12 The Provlder shall agrees that they will not approach the said corporate directly till the validation of lr/OU and 2
years after the expiry of contract.

1013 Subiect to provisions of this agreement, the Parties shall mainlain any and all Confidential lnformation in
confidence, and disclose the same only to employees, officers or to any third party/ consultant/ contractor hired to
complete the work in terms of this agreement for the purposes of undertaking the work during the Term. The Parties
shall use the same degree of care as each of them uses to protect its own Confidential lnformation of a similar nature,
but no less than reasonable care, to prevent the unauthorized use, dissemination or publication of Confidential
lnformation.

11 BREACH OF CONTRACT AND CONSEOUENCES THEREOF

11 1 Notwithstanding anything else contained in this Agreement to the contrary, in the event of a breach, bythe Service
Provider, of any of the terms of this Agreemenl, |\/EDIWHEEL shall have the right to terminate this Agreement,
immediately and without any notice period,

'l l.2lntheeventof terminationof thisAgreementinpursuanceof theaboveclause, lr/EDlWHEELshall havetherightto
call upon the Service Provider to, forthwith, cease t0 attend to any of its lvlembers / Customers and to identify an)
other Service Provider provide the,services required by its lVembers / Customers

11 3The Service Provider to comply with all directions of lr,/EDIWHEEL in this

MedicaE ent
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,12 
covrRruING LAW:

The law governing this Agreement and all matlers related thereto shall be the laws of lndla only

13 DISPUTESRESOLUTION:

13.1All disputes, differences, claims, and / or any other matters related to the provisions of this Aqreement, shall be

referred to arbitration under the provisions of the Arbitration and Conciliation Act, 1996,

13 2Each party shall have the right to appoint one Arbitratoreach
11.3lhe arbitration shall be in English and only at New Delhi.

1'1 4This Agreement shall be subject to the jurisdiction of the Courts in New Delhi only.

14 DECLARATION

Service Provider hereby declares that

l4 l lnformatjon given to IVEDIWHEEL is true and authentic to the best of its knowledqe and belief.
14 2|n the event that the fumished information is either false or tums out to be false, "N/EDlWHEEL" is en titled to dis

empanel the Service Providerfrom the IVEDIWHEEL Network list of Service Providers.
.14 

3tVEDIWHEEL has a right to comprehend that this ground i.e., act of furnishing information by Service Provider
which is false or turns out to be false, is in addition to other grounds envisaged elsewhere in this agreement,

For "Nz'IEDIWHEEL"

Authorized Signatory
Arcofemi Health Ltd

IN WITNESS WHEREOF, THE PARTIES HERETO HAVE AFFIXED THEIR RESPECTIVE STAI."4PS
AND SIGNATURES ON THE DATE iVENTIONED ABOVE

tr'or ('Service Provider"

Authorized Si

Na

For

\\
\

Medifa[Ee Peri ntendefit
STWTtrC}-T-UOSPITAL
q[S/so,Yeu ColonY, Delhl Road'

RoHTAK"124001

SEAL, DATE: 13lOGl2O23

Authorised Signatory

I mportant I nstructions:

't

2

Please ensure that each and every page & each side ofthis document have the
Service Provider Seal and Authorized Signatory's signature.
N/OU to be submitted a other information uested
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