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M MORANDUM OF UNDERSTANDING  ° ’ '

A duig ofy month of the year 2022
% Z 2

4

This AGREEMENT is executed at New Dellit gn 44’

BETWEEN

ArcoFemi Healtheare Lad, company incorporated unier.the séievant provisions of thendian Companics Act, 1956 and having
it8 Corporate Gffice at F-701 Lado Sarai, Nc\\{‘kﬁeiiti -H10030 Kereinafrer re

cleresd 10as “‘MediWheel and which-expression shall
|’ unless it be repugnant (o the context or meaning thieresf shall deem 1o mean and include its vuccessars. and ussigns of the ONE
- PART.

~

AND

FLash, s
V. , Ay TP TR ,
¥R Qu{;{gﬁ ?ﬂmm Having its Regisered Office / Prineipal Place of Business.
at .

hereinafier referred to as the * SERVICE PROVIDER" of he O THER A RT, o

WHEREAS, MediWhee! is o Wellnes,

s and Healtheare company providing Healthcare reln
beneficiaries and cliems and LOIpoRLS.

ed sérvices (o its

j Now this agreement witnessed that:

WHEREAS:

i MEDIWHEEL intends to offer and / o provide

varfous. services, cither direcily
businesses,

by Elscifﬁzmd fof-through ceriain other

i MEDIWHEEL is in the process of identifying Suitable

or its Members / Customers/ Cli orits/ Prospective o

. MEDIWHEEL and f.0r its Members / Customers; }

: . MEDIWHEBL isa 1 eaftheare administrative’ sevice pravider organization ;)r‘-ovfd.ing:,a range of Healihcare refated servicos,

v. MEDIWHEEL has approached.the Service Providerto avafl 6%4he Sefvice Provider's services for ifself and £ or for the

benefit of its Members / Customers,

Vo The Service Provider has agreed to provide fis, services o MEI

vi. Second Party is engaged inthe business of Providing Diagnostic Services and Consultation.

vil. ‘The Second Partyv has approached “AHCL” and hus represented at they have the reguisiie expeiience, infiastruciure and
eSOWCEs 1o provide “AHCL” the services in secordanve with the ferms of this Agreement.

vill. AHCL has thus, based: on the representatibns of the Sac'zmﬁf.!’ar;}g and

of the services on a non-exclusive basis during the te

Professionnls / Businesses to be available to MEDIWHEEL and /
stomers, ona reguiar Basis, tnd 1o provide thelr tespective services 1o

g

DEWHEEL and/ o its Memibers / Customers on.u regular basis,

agreed o dppoin the Second Pﬁyiy Tor the provision

rn.of 1his Agreement,

ix. Parties are now desirous of entering fisto this Agreemen to record their matedl agreementand wndersiandin grogarding the
offering of services i accordance io tiis Agreoment. MEDIWH EEL.and {he Service Provi
and conditions 1o povery thelr relationship as;se outferein helow

der have aveed on verfain werms

"L QUALITY OF SERVICES:

L1, The Service Provider shall provide services of good quality and professional nature in accordance with best pragtices,

1.2, Service provider shall provide detailed infurmation abaus it seryices / fagifities including outsoureed Services.,,

; 1.3. The Service Provider may be called upan 1o enter info v separute Service Level Agreement, with MEDRWHEEL, or
}' - MEDIWHEEL miry develop an appropriate Operativns Maindal, wherein cenain Quality Standards and service-specific

terms and condidons, in respeet of the Service. Prov

U

ider's services, will be identified. The Service Provider shatl
: 1

or. 6. e;s;_:zmmmmmm,
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endeavour 1o adhere 1 ﬂse,sr’arxdas:dﬁs'z;f"quaii &y and additions! femms .
Agreement and / o Operations Marial, The said Servige Level
- deermed ro.be g partaid parcelofthis Apreement,, .
B4, MEDIWEET, shall have the g 6 moniter the uility of serviges provided by the Se

MEDIWHEEL and / or i1s Members 7 Customers, '
1.3 In the event that MEDIWHEEL & Bt

MEDIWHEEL and / or its Metiber #
accordance with théyprov

and contiitions, identified in such Serviee Leved

Agreement and / or the Opiiations Man ual shalt pe

rvice Provider 1o
sagistied with- the qug

Customers. MEDIWHE]

lity of Services: provided by the Se
EL shatl have the rig]
isions of Cliwse ¢ below,

avice Provider so
I te 1eminae this Agreement in

2. Scope

1.6. AHCI, sitaé? send 2 quat

ificd and valid Lead to Seeond Party for fhe supply of Services to. the Lead,
1.7 Second party shall take reasonabic

€ SIPs 10 dnsere tha the :F.;sads’-:‘génemtcd are fulfifed throy,

1gh the Service Providers, i
3. Itmustbe noted that AHCL is a-mere faciitator for the futfilhment of the order and shalt not be lisbie for any deficiency or .
defeci the Services supplied by the Second Party. '
4. PAYMENTS: o
P
4 IMEDIWHEEL and the Service Provider hiave dlrendy agreed upon certgin TRIES o the Basis of Which the Servics g
Provider shabl charge for jts Setvices, These charges shalf be memioned in Annestre f, ;
4.2 The Service provider shall not be entitled:to change the saig rates without prioy consuliation with MED VHEEL o
? 4.3 The service provider ean be petialized up to of the hiil amount for exceeding the TAT for sending the reparis to
o MEDIW

L. which s 72 worki nghrg.
4.4 MEDIWHERGL HRLy, i its dis i

the Serviee Provider's se
therein,

_ inform’its Meémbers / Customers of (]
reices, without, sepatately, indic

e total amount of el
Atitg the 2mounst of the adg

1arges inrespect of

-on Service Fee included

4.5 The Service Provider shap raise fis bifls on MEDIWHEERL an gmonthly,
eligible bills within 20 days fron-the date of feceipt of suck by is from the Service Providor,

4.8 The Service Provider shatl submit the monthiy bills to the locat "MEDIWHEEL" office,

47 Al paEyments by MEDIWHEE]L 1o the Serviee Provider shall be subject ty the applicable
Ahose relating 1o 1ax deduction a Soure, eic,

Lasis. MEDIWHE Bl agrees 1o pay

Kows in India, stich as
S CERTAIN SPEC

FIC OBLIGATIONS ON THE PART OF THE

SERVICE PROYVIDER:
S.1The Service pro

vider shalf at ali lipwey freat “MEDIWH
Toltow good business practices.
5.2'The Service Provider s

LT Merbers / Customers in a Lourtcons manner apd
hall be responsible for protection of all information, “ontents, soflware, efc., being utilized by
it for the puiposes of ifz‘rg)iernmﬁ;\g the terprs ang conditions of this Agreement and for the purpose of provi ding its
services to MEDIWH EEL and Zosits Members ¢ Custwomers.
8.3 The Service Provider shall utilize its Tardware, softvw
and Passworg, et with utmost ¢ iseretion and.
i’ o tHis Agreement and for the purpose of providin
‘ The Service Provider shallnot provide.
‘websiie, 10 any un authorized persos,
3.4 The Servige Provider shal be Fespunsible for cfgsur}ﬁgfzmc,t;dmpliancc with any
Codes of Conduct, v, Specifieni Yo Governing the Seryice Provider's Profuss
3.3 For the purpose of implcmc&nﬁx}g the terms ang conditions of this Ags

e, access codes W ME
solely for the pu pose of imp)
8118 services 1 MEDIW
BCCESS G part with s User 15

D1 \&’Hiﬁ’iﬁb.‘s.‘w.ebsit@,; sueh as User 1D
ementing the forms and conditions of
HEEL and for jig mbers 7 Castomers.
and Jor Password 1 MEDIWHREL ¢

B

Lawg, ¢ aidetings, Regut
Proféssion and i Activities,
em

Migns,

I

ent and for ihe purpose of providing its

2
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services to MEDIWHEEL andfor its MembersiCustomers the Service Provider shall sov assign s vights and / or
obligations under this Agrecient, Further, without the specific prior written consent of MEDIWIEBEL, the Service
Provider shall pot. in'any manwer, wilize theé services of any tied party for the purpose of implementing the terms and

conditions of this Agreement and for the parpose of providing s svrvmu 1o MEDIWHEEL L and ¢ or its Members 7’

Customers, 4 ) ‘

5.6 The Scrvice Provider agrees to have medeal audit on gaﬁaﬁim’l” basis as wnd when necesswy with
“MEDIWHEEL" audit team and allow acvessdo the representatives of “MEDIWHEEL

SFMEDIWHEEL does not assume any responsibitity for any loss. harmy; injufy ete. thit may be canbed to or suffered | by
ihe Service Provider dac to @ brewch’ of “any of the ubligations of the Services mientioned-herein, The Service Provider
hersby indemnifics wzmwzm& and assures fo.keep MEDIWHEEL. indemmnified from s foss, harm, § fijury, e,
‘that may be caused to and/or suffered by MEDIWHEEL duetd any breach, by the Servicd Provider, of the obligations
mentioned herein and viee versa, '

6. RELATIONSIHP AMONGST THE SERVICE PROVIDER, MEDIWHEEL AND ITS SUBSCNBLRS

6.1 The relationship between the Service Provider snd MEDIWHEEL shall be'on a principal-to-principal basis.

6.2 In its refationship between the Service Provider and MEDIWHEEL, MEDIWHEEL shall vepresent e interests of fis
Members/Customer /Prospective clieats and shall, at alf times, ac i suclt maneer & 1o protect [hc interests and ensure
maximum benefi 1o its Members/ Cusmmem ' ‘

6.3 The relationship between tiie Service Provider and the Members/Customers/Prospeetive cusiomers of MEDIWHEEL
shali be as bepwoeen a Service Provider-and a client.

7. NON-EXCLUSIVITY:

' 7.0The arrangement between MEDIWHEEL wnd the Service Provider shall be on a non-exclusive basis.
7.2 MEDIWHEEL shail have the sight to identify, seck and avail of the services-of other Suvi(:»‘cs* Businesses,
Professionals, ete., providing the same or simitar services, a5 are be eing provided by, the Service Provide
7.3 However, the Service.Provider may pmvrde ts revvives ﬁn‘omdh the:i internet 0F any: cﬁ"zcr wgbtgm or any other mode
simifar to that being, presf:ml)' adopted-by MEDIWHEEL, wh' after obteining S'}ccmc written consent from
MEDIWHEEL, which consent shall not be unreasonably- swithheld.

8 INDEMNITY:

8.1 The Servics Provider shall be solety and diresily respousible and liable for any. Josses and / or tamages causad to or
suffered by MEDIWHEEL and for itsv‘Subsc;rtpcrs as & result-ofany defect in the Service Provider's gbods and /
or deficiency in the Service Provider’s services.

8.2 The:Service Pravider, her ehy. indemnifies MEDIWHELL and assurés o kéep MEDIWHEEL indemnified from sny
loss, harm, injury. damages, eic., tit may be caused 1o angd # or suffercd by MEDIWIEEL, a5 & result of any
defect iivihe Service Provider's gmam and/or teficioncy in the Servive Providess-services availed of by the
MEDIWFEEL Members ’Cusmmcrs

$.3 MEDIWHEEL, in its comp eie discretion, shall have the rightio disclose 1o s Members ? Cg;ﬁiomers-&ny and all
snformation sbuut the Service Py Q\cukex ag may.be available with \45[)3\\ r’[ﬁii :

- 9 TERM OF THIS AGREEMENT:

9.1 Thig Agreement shall be in effect fora Perfod of One Yeurs front the date of its execution.
9.2 This Agreement may be extended for such further perfods anel on such terms as may be agreed upon, in writing,
between the purties.

10 TERMINATION and Confidential Information;

&ZWW@
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1.2 the event of termination of this Agreement in pursuance of the sbove.c

11.3The Service Provider undertakes to comply with all diecctions of MEDIWHE

MER.Ortho(U.K). DNB.Ortlig.,

0.1 1 the event tha this Agreement is not exiended zs mentioned in'Clause 7:2 above, e same shall beterminated on
the expivy of the period mentioned it Cladse 7.1 above, .

[0.2Prior to the expiry of this Agreement by efflux ofiime, 58 mentioned in Clause 9.1 below, either party may forminate
this Agresment by issuing Oﬁe‘M&gﬁh s Notice, in writing 10 theother party.

‘H.3Although the Apreément may stand terminated, cither by efus of time bnd / or by violation of parties. the Service -
Pedvider shall remain responsibile for-all sssignments being attended to by the Service Provider st the time of
termination of the Agreement.

t0:4Howeyer, MEDIWHEEL has the right 1o call tpow e Service Provider 1o, forthwith, cease 1o afiend (o any of ity
Subseribers and 1o fdentify any other Service Provider fo. pravide the services requived by its. Members / Cusiomers.

10.5Confidential In formation” shall mean any business, marketing, technical, scientific, [P or other information diselosed
which, at the time of disclosure, is desigriated a3 confidential {or like designation), is disclosed in circumstances of
confidence, or would be understood by the Parties, cxe‘mising rcaxqﬂabfe,busmm«;jud;gnw_ng o be confidential, any
work done under this agreement and? or the termis of this agreement, However, “Confidential Tnformation” shall not
include any information which:

10.6wis previous!y known by the receiving Party, asevidenced by ity business reeords; or

10.7is Jexvfully in the public dowmain, other than through 2 breach of this agregment;

10.8was disclosed toithe receiving Party by, a’ﬁ‘lifd party without any reSisictions on its usé or din;ir;s,ure, provided the thipd

paty is not itself it bretch of any obligations-of confidence with-respeet to such nformation;
10.93s independently deve?opgé by the receiving Party. as evideneed by.its business records:
1010 isanthorized by a third paity with the o 2hit 1o do so;-
1.1 s cﬂmpe!isd‘by Taw, provided the disclosing Party provides the ofher Party with promipt notice of any offorts {o

compel disclosure and redsonably Eo-operates witk other Party’s Tawful
protective.order,

Rtempts o prevent disclosure of to obtain a

10.12 The Provider shall-agrees that they will mot approach tie said corporate divectly Gl the validation of MO and 2
years after the expiry.of contract,

"F;)'.;E"Sué%}cc‘! 0 provisions of this agreermens, the Paties shall maintain any and. all Confidential Information in

confidence, and disclose the same ‘only to anyployecs,-officers or fo any third party/ consubiant/ contractor hired 10
Lomplete the work in.terms of this agreement {or. the purposes of undertaking the work during the Term. The Parties
-shall use the same degree of care as etieh of them uses to proteet its ownr Conlidential Information of a similar natpre,
but no less than reasonable. care, 1o prevent the unauthorized use, dissemination or publication of Confidential
Information, '

11 BREACH OF CONTRACT AND CONSEQUENCES THEREOE:

111 Nofwilhstanding anything else cona aed indlils Agreement 16 (e contrdry, in fhe evenit.of a breach, by the Service

Provider, of uny of the terms of this Agreement, MEDIWHEEL shall have the right to terminate this Agreemiont,
immediatety and withoit any notice periad.

) v iause, MEDIWHEEL shall have the right to
call upon the Service Peovider to, fortliwith, vease fo tttend w any of dts Menbors/ Customers and to déntify any
other Service Provider to provide the services veguired by its Members 7 Cusipmers.

.
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12 GOVERNING LAW:

The faw governing this Agreement and afl matters related thereto shalt be the taws of India ondy,

13 DISPUTES RESOLITPION-

13,0 Al disputes. ditferences, claims, 4nd 7 or any othei matters related fo the-provisions of this A

reférred 10 arbitraiion under the provisions of thé Arbitration and Concifiazion Act, 1996,

: 13.2Each party shalf have the right to appioint one Mbﬂmmg&scm
11.3The arbitration shall be in English and only at:-New Dalhi.

11AThis Agreement shall be subject o the Jurisdiction of the £

greement, shalt be

ousts inNew Delthi only.

14 DECLARATION:

Service Provider heseby declares that

14. Hnformation given wo MEDIWHERL is froe and authentic o the best of iis knowledgs and belief,

14.21n the event that the furnished information is gither-false or turng out w-be fulse, * IWHEEL” is en titled 1o dis-

empanet the Service Provider from the MEDIWHERL Network list of Service Providess,

HIMEDIWREEL bas a-right 1o comprehiend théd shis ground Le., act Q‘fﬁzr‘sﬁs‘hihg information By Service Provider
which is fulse or s ot to be false, is in addition to ather grounds.envisaged elsewhere in this agreement.

For “MEDIWHEEL”

Authorized Signatory
Arcofemi Health Lig,

N WITNESS WHERREOF,

THE PARTIES HERETO HAVE o
AND SIGNATI

JRES ON THE DATE MENTIONED ABOVE,

For “Service Proviger”

Aughr;rfzeéSigﬂzmmry' ) %?\‘ /:&EX f‘}«.}é\.&f\'\’\)‘j
Name: W Wb dm Qa0 Avarig,

Dr, & CHIDAMBARANATHAN,
M.B.B.S. .M. 8.0rtho.,
M{:;}.Of{h{}{g‘%}.¢§ﬁ8.{)fth§'f DATE: §
Reg, No; 46743 bioan

1. Please ensure that each and every page & each side of this-document have the
Service Provider Seal and Authorized Signatory’s signature,
2. MOU o be submitted along with otherinformation, requested’




