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Health Checkup Se rvice Plovider Aoolicati on Form

Name of Medical Ce SIWACH HOSPITAL

Proprietor (s) / Director (s) Name VIDyA SIWACH

Marketing person Name NAVEEN

Address: Plot No. /Shop No. 443/30

Local DELHI ROAD

bite Number 9896034922

le Number 9896034922

Street DEV COLONY

ma NEAR C.R POLYTECHNIC

ROHTAK te HARYANA
in Code 124001

Tel (landl ine) 266066
, E:V No 01262-266066STD 01262

E-mai drvishalsiwach@siwachhospital.com

Registration number :06082001 04

Health checkup Coordinator Name Mrs. Anita

Health checkup Report Coordinator Name Mr. Bhupesh
EmaillD

Accounts Coordinator Na me lVlr. EmaillD

HOME SAMPLE COLLECTTON FAC|LtTy: yES /NO No

egistering Authority District negist.r X

lD Mobile

Mobile

.com

PAYMENT DETAILS:

Payment Mode (tick mark) ,d CHEQUE

Provide PAN number of the person or institution, in whose name cheque is to be issued

Cheque in Favour of SIWACH HOSPITAT
RR 124016004

1,

2
5

6

No

ICR No
3 Bank name CENTRAL BANK INDIA 7 cBtN0283322
4 Branch ALL INDIA JAT HEROES

MEMORIAL COLLEGE ROHTAK , lnarv 
rrro.

l(Mandatory) ACBPS35O4J
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N/ EIVORANDUN/ OF UNDERSTANDI NG

This AGREEMENT is executed at New Derhi on- 

-date, 
of_month of rheyear 2022

BETWEEN

AND

SIWACH HOSPITAL
ing its Registered Olfice / princi pal Place of Business

here inafter referred to as the ,, SERVICE PROVIDER" of the OTHER pART

1. OUALITY OF SERVICES:

1 1. The Service provider shall provide services of good qua I i1y and professional nature in accordance with best practices.1.2. Service provider shall provide detai led information abo ut its services / lacilities includ ing outsourced services1 3. The Service provider may beballed up0n t0 enter into a separate Service Level Agreement with IVEDIWHEEL, orIt/EDIWHEEL may devel op an appropri ate Operations N,4anual, wherein certain lity standards and service-specqua
;pect of the Service provider,s services, will be ified. The Service Provider

OSPITAI,

ArcoFem i Hea Ithca re Ltd'.a company incorporated ,n-d-.f 
lh, 

rerevant provisions of the Ind ian compan ies Act, 1 956 and havingits corporate office at F-701 Lado sa; i, ruew oernl " i 1 oo30 hereinaft". ."r"o.o ,o as .ir,4ed iwhee[ and which expression sha,
;liT 

t be repugnant to the context or meaning thereof shall deem to ,uun unJ rncrude its successors and assigns of the oNE

WHEREAS, iVediWheel is a Wellness and Healthcarr
benellciaries ano ctientianocorporates. I company providing Healthcare related services to its

Now this agreement witnessed that:

WHFRFAS,

H:?JgItEL 
intends to offer and / or provide various services, either direcly by irself and / or through certain otherii lvEDlwHEtL is in lhe p'o:T ol identifying suitable professionals i Businesses to be available to lr/EDIwHEEL and /

nJ.J,yr",-T;l ffiT:.J,T,J:ffi::irJ:,,ifi,.X 
customeis-on , ,.n,,ffi,,,, and ro provide their respecrive servjces to

lij lvlEDlwHEEL is a Healthcare aoministrative seivice provider^organization providrng a range of Hearthcare reratedservices.iv 
il:3l,yir.,1ffi:"5"J;L:fl'l:s'-r." 

p."",a..," 
"*,;r;;ilffi::.r."vider,s services for itserf and/ orforthe

v The Service Provider has agreed to provide its services to TvEDTwHEEL and / or its lVembers / customers on a regurarbasis.vi Second Party is engaqeci inlhe business or nrou,oing Diagnostic Services and consultation.vii The Second party has approached,.AHCL,,una r,u.1",.,.."-";;;,;^::;^-:^:,:l 'urtarrorr
resources to provide "AHCL" the services r"...fi;::1,ilT:i::Hiti:ffi".H:'# experience, inrrastructure and

viii AHCLhasthus'basedontherepresentationsofthe,Secondparty,andagreedtoappointthesecondpartyfortheprovision
or the services on a non-exclusive basis during *re lerm 0r this Agreement,ix' Parties are now desirous of entering into this igreement to record their mutuar agreement and understanding regarding theolferlng of services in accordance to tiris egreeilent. ir/EDTwHEEL and ttre iervice provider have agreed on certain termsand conditions to govern thejr relationship u, ,ui out herein below
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2. Scooe

1 6 AHCL shall send a qualilied and valid Lead to Second Party for the supply of Services to the Lead,

17 SecondpartyshalltakereasonablestepstoensurethattheLeadsgeneratedarefulfilledthroughtheserviceproviders,

3' lt must be noled that AHCL is a mere lacilitator for the fulfillment of the order and shall not be liable for any deficiency or
defect the Services supplied by the Second party.

4. PAYTVENTS:

4 1 N/EDIwHEEL and the Service Provider have alreadyagreed upon certain rates on the basis of which the Service
Provider shall charge for its services. These charqes shall be mentioned in Annexure L

4 2 The Service provider shall not be entllled to chanie the sald l.r,* *lilror, prior consultation with MEDIwHEEL4'3 TheserviceprovidercanbepenalizeduptooltheoillamounforexceedingtheTATforsendingthereportsto
l\IEDIWHEEL which is 72 working hrs,

4 4 MEDIwHEEL may, in its discretion, inlorm its lviembers / customers of the total amount of charges in respecl olthe Service Provider's seruices, without, separately, indicating the amount of the add-on S;r"i;; i.l ir.lro.o
there i n. .

45 TheservlceProvidershallraiseitsbillsonN/EDIwHEELonamonthlybasis.it/EDIwHEELagreestopay
eligible bills within 20 ciays from the date of receipt of such bills from the Service provider.

4 6 The Service Provider shall submit the monthry bills to the rocal .,N/EDrwHEEL,,orfice.
4 7 All payments by IVEDIwHEEL to the Service Provider shall be subject to ihe applicaote laws in lnd ja, such asthose relating to tax deduction at source, etc.

L crRrntN,rspEctnrc oeLrcntror\s oN r-ir pnRt or tHr srnvrcr pRovrorR,

51The Service Provider shall at all times treat "lvlEDlwHEEL" Members / customers in a courteous manner andfollow good business practices,
5'2The Service Provider shall be responsible for protection of all information, contents, software, etc., being utilized byit for the purposes of implementing the terms and conditions of this Agreement and for the purpose of providing itsservices lo N/EDIWHEEL and /or rts lVembers / Customers,

53 TheserviceProvidershall utilizeitshardware,software,accesscodestoN/EDIWHEEL,swebsite,suchasuserID
and Password, etc , wlth utmost d jscretion and solely for the purpose of implementing the terms and condilons of
this Aqreement and for lhe purpose of provicJing its services to |\/ED lwH EE L and /or its N,4embers / customers.
The service Provider shall not provide access or part with its user lD and /or password to N/EDlwHEEL,s
website, to any unauthorized person.

5.4 The Service Provider shall be responsi b le for ensuring due compliance with any Laws, Guidelines, Regu lations,
Codes of Conduct, etc., Specifically, Goveming the Service s Profession and its Activities,

5,5 For the purpose ol implementi the terms and cond ol this Agreement and for the purpose of its

2

endeavour to adhere to the standards of qual ity and additional terms and conditions, identilied in such Service Level
Agreement and i or operations Nzlanual The said service Level Agreement and / or the operations lvlanual shall be
deemed to be a part and parcel of this Agreement.

I4 N/EDIWHEEL shall have the right to monitor the quality of services provided by the Service provider toN/EDIWHEEL and / or its N,4embers / Customers,
1 5 ln the event that N'4EDIWHEEL is not satisfied with the quality of services provided by the Service provider toN/EDIWHEEL and / or its Nlembers / customers, IvEDIWHEEL shall have the right to terminate this Agreement in

accordance with the provisions of Clause 9 below.
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services to IvEDIwHEEL and/or its lvembers/customers,the Service Provider shall not assign its rights and / or

Obligations under this Agreement' rurtner, witr,out the specific prior Written consent ol N/EDIWHEEL, the Service

providershall not, inanymanner, utilizeiheservicesof anythird priyro'thepurposeof implementingthetermsand

conditions of this Agreement and ror tnepuipose or providing its seivices to Ir/EDIwHEEL and / or its tr/embers /

, , ff'U:;le provider agrees ro have medicar. audit on periodicar basis as and when necessary with

.,N/EDIWHEEL,, audit team and allow access to the representatives of 'IVIEDIWHEEL''

b 7 IVEDIWHEEL does not assume uny rurffin'tity for iny los, harm, injury etc that may be caused to or suffered by

the Service provider due to a oreucn or'unfor tne onrigaiions of.the ser;ic;s mentioned herein' The Service Provider

hereby indemnifies tvlEDlWHf f f- anJaisures to keJp MEDIWHEEL indemnified from all loss' harm' injury' etc '

thatmaybecausedtoand/orsufferedbylr/EDlWHEELduetoanybreach,bytheserviceProvider,oftheobligations
mentioned herein and vice versa'

6RELATIONSHIPAIVONGSTTHESERVICEPROVIDER,N./EDIWHEELANDITSSUBSCRIBERS:

6'lTherelationshipbetweentheserviceProviderandN/EDlWHEELshallbeonaprincipal-to.principalbasis,
6,2 ln its rerationship between the Service provider and ri/EDTwHEEL, l'/EDIwHEEL shall represent the interests of its

N,4embers/cuslomer/prospectiveclientsandshall 
atalltimes,actinsuchmannerastoprotecttheinterestsandensure

maximum benefit to its lVembers / Customers 
)mers of N/EDIWHEEL

6,3TherelationshipbetweentheserviceProviderandtheN/embersiCustomers/Prospectivecustc
shall be as between a Service Provider and a client

1 NON-EXCLUSIVITY:

T.lThealrangementbetweenN/EDlWHEELandtheServiceProvidershalIbeonanon.exclusivebasis'
7.2 IvEDIwHEEL shail have the rignr to identiry' seek and avall of lhe services of olher Services' Businesses'

professionals, etc, providing lhe same or similarservices, as are being provided bythe Service Provider'

7 3 However, the Service Provider ,,y p'ouiOt its servicis through the internet or any other website' or any other mode

similar to that being, presently, uoop,.l nv viorwHrrr-, only aner obtaining specific written consent from

ulf orwHiLr, wt'titir content shall not be unreasonably withheld

8 INDEIVNITY:

g 1 The Service provider shall be solely and directly responsible and liable for any losses and / or damages caused to or

suffered by N/EDIwHEEL and / or its subscrilers as a result of any defect in the service Provider's goods and /

or deficiency in the Service Provider's seTvices'

g 2 The Service provider, hereby, lndemniiies IT/1EDIwHEEL and assures to keep lr/EDIwHEEL indemnlfied from any

loss, harm, iniury, damages, etc tnai may be caused to and i or suffered by tvlEDlwHEEL' as a result of any

defectintheServiceProvider,sgooo,u,a/ordeficiencyintheSewiceProvider,sservicesavailedofbythe
N/EDIWHEEL N/lembers /Customers ,+^ r /^ffih^rc / .

g.3 N/EDIwHEEL, in its complete discretion, shall have the right to disclose to its tVlembers / customers any and all

information about the Service Provider, as may be available with N/EDIWHEEL

9 TERIV OF THIS AGREEIVENT:

shall be in effect for a Period of One Years from the date of its execution'

may be extended lor such r*tt.iprrioot and on such terms as may be agreed upon, in writing'9 1 This Agreement

9 2 This Agreement

between the Parties

1O TERN/INATION Ahd PITALlnformati
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11

10 i ln the event that this Aqreement is not extended as mentioned in clause L2 above, the same shall be terminaled on
the expiry of the period mentioned in Clause 7.-I above.

l02Priortotheexpiryof thisAgreementbyeffluxof time,asmentionedinclauseg,l below,eitherpartymayterminale
this Agreement by issuing one Month's Notice, in writing to the other party.

10'3Although the Agreement may stand terminated, either by efllux of time ano / or by violation of parties, the Service
Provider shall remain responsible for all assignments being attended to by the Service provider at the time of
termination of the Agreement.

10'4However, N/EDIwHEEL has the right to call upon the Service Provider to, forthwith, cease to attend to any ol its
Subscribers and to identify any other Service Provider to provide the services requireri by its Members /customers,

10'5"confidential Infotmation" shall tnean any business, marketing, technical, scientific, Ip or other information disclosed
which' at the time of disclosure, is designated as conlidentlal (or Iike designation), is disclosed in circumstances ol
confidence, or would be understood by the Parties, exercising reasonable b-usiness judgmenl, to be confidential, anywork done undef this agreement and/ or the terms of this agreement. However, ..Confidential Information,, shall not
include any information which:

10,6was previously known by the receiving party, as evidenced by its business records; or

10 7is lawfully in the pubric domain, other than through a breach of this agreement;

10'8was disclosed to the receiving Party by a third party without any restrictions on its use or disclosure, provided the thirdparty is not jtself in breach of any obligations of confidence with respect to such information;
10 9is indeppnoently cieveloped by the receiving Party, as evidenced by its buslness records.
'10 10 is authorized bya third partywith the right to d0so;

10.1 1 iscompelledbylaw,providedthedisclosingPartyprovidestheotherpartywithpromptnoticeof 
anyeffortsto

compel disclosure and reasonably co-operates with other Party's lawful attempts to prevent disclosure or to obtain a
protecl ive order.

10 t2 The Provider shall agrees that they will not approach lhe said corporale directly till the validation ol lr,4oU and 2
years afler the expiry of contract.

'10'13 Subject to provisions of this agreement, the Parties shall maintain any and all Confidential lnformation in
confidence, and disclose the same only to employees, officers or to any trriio party/ consultant/ contractor hired to
complete the work in terms of this agreement for the purposes of undertaking the work during the Term. The parties
shall usethesamedegreeof careaseachof themusestoprotectitsownconiidential lnformationof asimilarnature,
but no less than reasonable care, to prevent the unauthorized use, dissemination or publication of conlidential
lnformation.

i'l l Notwithstanding anything else contained in this Agreement to the contrary, in the event of a breach, bythe Service
Provider, ol any of the terms of this Agreement, tvEDIWHEEL shall have the right to terminate thii Agreement,
immediately and without any notice period,

11.21n the event of termination of this Agreement in pursuance of the above cl ause, ir/EDIWHEEL shall have the right to
call upon the Service proyider to, forthwlth, cease to attend to any of its lVembers / Customers and to jdenti fy any
other Service Provider to provide the services required by its N/embers / Customers

th alldirections of N/EDIWHEEL in this

rpBfAE-
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l2 covrRuNG LAW

The law governinq this Agreement and all matters related thereto shall be the laws of lndia only.

13 DISPUTESRESOLUTION:

.1 

3 lAll disputes, differences, claims, and / or any other matlers related to the provlsions of this Agreement, shall bereferred to arbitration under the provisions of the Arbitration and Concil lation Act, 1 996
1 3,2Each party shall have the right to appoint one Arbitratoreach.
1'1 .3lhe arbitration shall be in English and only at New Delhi,
11.4lhis Agreement shall be subject to the jurisdiction of the Courts in New Delhi only.

14 DECLARATION:

Service Provider hereby declares lhat

FoT "NIEDIWHEEL,'

Authorized Signatory
Arcofemi Health Ltd

l4 l lnformation given to I\IEDIwHEEL is true and authentic to the best of its knowledge and belief..i4 
2ln the event that the furnishecl inlbrmation is either false or tums out to be false, ,.N/EDlWHEEL,,is 

en tiiled to dis-empanel the Service Provider from the IvEDIWHEEL Network list of Service providers.
l4 3l\IEDIwHEEL has a right to comprehend that this ground i.e., act of lurnishing inrormation by Service provider

which is false or turns out to be false, is in addition 10 other grounds envisaged elsewhere in this agreement.

IN WITNESS WHEREOF. THE PARTIES HEREIO HAVE AFFIXED THEIR RESPECTIVE STAN/PSAND SIGNATURES ON THE DATE iVENTIONED ABOVE

[_or,,service provider,, For SIWACH HOSPITAL

Authorized Signatory HEAD

RAVI AH ,1 Si6natary

ITA
ColonY

Dethi Ro ohtak-124001

I mportant I nstructions

DATE: fu[, o C" &s L3

5

1

2

P ease ensu [e tha each a nd every page & eaCh S de of th IS docu
Service Provider Seal and Authorized Signatory's S ignature.

U S tN/O to be ubm tted a with othCT informa on uested

ment have the


