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o 'MEMORANDUM OF UNDERSTANDING

This AGREEMENT i$ excouted-at NewDelhion Ist. ,g_ia;g;_sdglgi;s'.
BETWEEN

‘ ArcoFemr Hcalthcare Ltd (AHCL), a tompany incorfsor
1956 and having its Corporate Office 4t F-701 Lado:
which expression shall mlessitbe repugnant ta tfm %l‘l(&)\l
-and assigris of the ONE PART.

monthof the year2022 . | .

|

AND |
. i
|

at Maml M ast Mumb&a-dﬂo 059

OT E[ERPART,

WH&&LAS ‘MeédiWheel is & Wellness aivd Healthcm & Conipany prowdmc Heaitheam ramcd xrvlccs to'ils
bencficiaries ami clientsand coporates. - ) .

WHEREAS: )
i MEDIWHEELimendstoofferandlorprovlcievanoussei'"1"" éitherdiree
i,

fii.
w

VL 3ccond Parzy 8 . 103 an .
vii; The Second'P ﬁ';,_: has approachcd ‘AHCL” -.8hé§'rép?ésént'éd tl\attitcy have ibe uequmte e‘:;peﬁr:iéncé;,i'iz!}a%t%uéture~and _

resources to provide “AHCL*the- services in aecordance with the térms of this Agreement.

AUCL has thus, basad ou the representauons oi th(, Seuond P*my,

Vil nd agl eed to appoint the S&wnd Party for the.

\
]
|
: Noww this agreeriont itneised it
i
|
|

rin xmharf?fi;uumnhllfa}m< &




1. QUALITY OFSERVICES:

. The Service Provider shall provide services of good quality and prof'essmnai nature. in accordzmce with best
practices.

1.2.- Service provider shall provide detailed information about its services / facilities- including outsourcedservices.

1.3. The Service Provider may be called upon to enter into 2 separate. Service Level Agrccmcnf with MEDIWHEEL, or
MEDIWHEEL may develop an appropriate Operations Manual, ‘wherein certain: quality standards and service-
specific terms and conditions, in respect of the Service Provider's services, will be identified. The Service Provider
shall endeavour to adhere to the standards of quality and additional terms-and conditions, identified in such Service
Level Agreement and / or Operations Manual. The said Service Level Agreement and /-or the Operations Manual
shall be deemed to be-a partand parcel of thusAgn egment.

1.4, MEDIWHEEL shall have the nght to monitor the quality of services provided by thc Service P:ovldcr 1o
MEDIWHEEL and/ or its Members /- Customers..

L5, In the event that MEDIWHEEL is ot satisfied with the quality of services pmwded by the Service Provider to -
MEDIWHEEL and./ or its Members/ Customer: s, MEDIWHEEL shall have the right to terminaie this Agreement In
accordance with the provisionsof Clause 9 below. '

2. Scope

16, AHCL shall'send a qualified and valid Lead to Second Party for'the supply of Services to the Lead,

1.7 Second party shall take reasonable: steps to ensuw that the Leads: generated are fulfilled through the Service
Providers.

3“3 Temust be-noted that AHCL is a mere facilitator for the fulfillment of the erder and shall not be liable for any deficiency or
defect the Services supplied by the Second PE&IEV
4. PAYMENTS:

4.1 MEDIWHEEL and the Service Provider have alreadyagreed “poI ccﬂam mtea on the basis.ofwhich the Service
Provider shall charge for itsservices. Thése charges shall be mentioned i nexure 1.

4.2 The Service provider shallnot be entitled to ¢hinge the said rites wzﬁmut prior consultation withMEDIWHEEL

4.3 The service provider can tie penalized up-to 10 peicentof the bill amount forexcoeding the TAT for sending the

reporis to MEDIWHEEL which is 48 lirs.

4+4MEDIWHEEL may, in its discretion; infornyits Members / Customers of the total amount of charges in réspect of
the Service Provider’s services, without, separately, indicating the amount of 1he add-on Service Fee

inclidedtherein.
4.5 The Service Providershall raisé its bills on MEDIWHEEL on a monthly basis. MEDIWHEEL agrees 1o pay
' eligible billswithin 30 days from:the, date of réceipt of such bills froni the ServiceProvider.

4.6 The Service Provider shall submit the monihly bills to the local “MEDIWHEEL "6 ffi ice.

4.7 All payments by MEDIWHEEL 10 the Service Provider shall be subject to the applicable laws in India, such as
these relating to tax deduction at source,ete.

5.1 The Servu,e Provider shall at all times treat MED!W’HL’EL“ Memberis. / Custorers i & courteous manner and’
[follow good business:practices.

5 ?The Serwce Pmuder shalk bc rcsponszblz: for pml&ctmn of all mf‘ormauon,, comenls soﬁware m laun. bzl by




“Professionals, etc., providing the same orsimilar services; asare being provided”

N

-services to MEDIWHEEL 4nd /o its Members /Custoniers. :

5.3 The Service Provider shall utilize its hdrdware, software, 26ce88 codss 16, MEDIWHEEL's websité, such.as User 1D
and Password, etc:, with utmost discretion and solely for the purpose of implementing the terms and conditions of
this Agreenient and for the purpose of providing iis seivics to MEDIWHEEL and 7or its Meribers / Customers.

"The Service .[’ro\?‘ider\shall‘xiQt;;_),l‘o.\?i(Ie access or:part with its User ID-and /or Password to MEDIWHEEL’s
wgbsf;e;__to.:-auy-‘unautho;ii;ed person. ' o
5.4 The Service Provider shall tbefmsgoﬂs:ibicffcv-ensuring-.éiug:.co;nz1pl fance witli any Laws, Guidelines, Regulations,
‘Codes'ol’ Conduct, etc., Specifically, Governing the Service Provider’s Professionand itsActivities,

3.5 For. the-purpose-of implementing; the terms and conditions-of this Agreement-and for the purpose of providing its
sérvices to MEDIWHEEL and/or its Members/Customérs;the Service Provider shall not-assign its rights-and / or
obligations under this Agreement: Further; without the specific prior wr'-'i‘tten.con;entfof“' M EDIWHEE‘L? ‘the Service
Provider shall not, in any 'ma)gner?.utij'ize the services of any third party for-the purpose of implementing the terms.

an-d o ' cond ;tmnsdfi&iisAgrccrn«;ﬁiandforthepurposebf
providingiissery i’cesmMEDI.WHEE{I;and/bﬁtj_sMembcrsi{?ugtﬁmers; N ’ ; :

56 The Service: Provider agrees ‘o - have medical audit -on periodical “basis ‘as and when' necessary with

- “MEDIWHEEL® audit team and allow. access to the representatives o MEDIWHEEL®:
5.7MEDIWHEEL docs not-assume any responsibility. for any loss, harm, injury. etc. that may be.caused to or suffered by

the: Service Provider due 1o a breach of any of the obligations of the Services mentioned herein. The Service

Provider hereby indemnifies MEDIWHEEL arid- assures to keep MEDIWHEEL indesmiified from all loss, harm,
© injury, etc., that may be caused to ,:a‘nd/'b'r suffered by MEDIWHEEL dﬁc.tdzan}s& breach, by the Service Provider; of
the obligations mentioned. herein and viceversa.

&~

. RELATIONSHIP AMONGST THE SERVICE PROVIDER, MEDIWHEEL AND ITSSUBSCRIBERS:

6.1 The relationship between:the Service Provider and MEDIWHEEL shiall'bé-on-a'principa
- 6.2 In its relationship between the Service Providst and MEDIWHE MEDIWHEEL

principalbasis.
. present the interésts of
h mander as to protect the interésts and:

. ICistomers, ,
6.3 The selationship betweer the Service Provider and the Members/Customers/Prospectivé customers of MEDIWITEEL
shall be-as between a Service Providerand a client, : '
Z  NON-EXCLUSIVITY: |
" 7.1 The arrangement between MEDIWHEEL dand-the Service Provider shall bé on anon-exclusivebasis.
7.2 MEDIWHEEL shall have the right 16 identify, seek and avail of the services of other Services, Businesses,.
’ ‘ / the ServiceProvider. _
7.3 However, the Service Provider may ‘provide its'services through the irternet ot any other website; or any ofher mode
 similar to that being, preseritly, adopted by MEDIWHEEL, only after obtaining specific written consent from
MEDIWHEEL, which consent shall not be iin reasonablyvithbield. '

8 INDEMNITY:

8.1 The Service Provider shall'be solely and direcily iésponsible snd Jiable fo afy 10s8és.and / ordamages caused (o
or sufféred by MEDIWHE '

and 7 or its Sibsceibers as arésiilt o ar y deféet in ’ih‘é«Séfr‘\{iék&»]?i;ésﬁiiiér"s‘-igéédis"miﬁ,

[ ordeficiency in the Sérvice Providérsservices, o

8.2 TheSeiviceProvider;hereby,indemnifiesMEDI WHEE] andassurestokeepMEDE WHEELindemnifiedfromanyloss;h
-arm,injury, damages, ete., that may be caused to-and/ or sulfered by MEDIWHEEL, 45 a résult oftany.defectin
~th'é,.Serivii:c::Prm?idnr"s:‘.gaod"s‘z‘éﬁd“ﬁ/?Or deficiency in the:Sarvicé Provider's services availed of by the
"MEDIWHEEL Mémbers /Customers, : :

83 ‘MEDIWHEEL initscomplétediscretion;shallhavethirig I,i’l'tbidiSGEOSéti;)"i&sMé’m‘b@fstustOﬁiéz"sé‘nyandzil linforasation

about the Service Provider, as:may be available WHWMEDIWHEEL. ' ~ '

~



9 TERM OF THIS AGREEMENT:

9.1 This Agreement shall be in effect for a Period of Three Years from the date of itsexecution.
9.2 This Agreement may be extended Tor such further periods and on such terms as. may be agreed upon, in
writing, between theparties.

10 TERMINATION and Confi dential Information:

10.1 In the cvent that this Agreement is not extended as mentioned in Clause 9.2 above, the.same shall be lcnnmatud on
the expiry of the period mentioned in Clause 9.1above.

10.2Prior to the expiry of this Agreement by offlux of time, s mentioned in Clause 9.1 below, .either party may
terminate this Agreement by-issuing One Month’s Notice, in writing-io the othezp'u ty.

10:3Alikough the Agreement may stand terminated, sither by efflux of time and /¢ olation 6f parties; the Serviee
Provider shall remain responsible. for all. assngnmcuts being aitended 1o by the Sérvice Provider at the ume of
“termination of theAgreement.

104However, MEDIWHEEL has the right to cal Lupon the Service Providerto, forthwith, cease to attend to'any of its
Subiscribérs and to identify any other Service Provider o provide the services required by its Members /Customers.

‘

=k

10.5"Confidential Information™ shail mean any business; marketing, technical, scientific, P or other ‘information

+ disclosed which, at the time of disclostire, is desmnmed as confidential (or. like dcsmmuon), is disclosed in
circumstances of confidence, or would be understood by the Parties, exercising reasonable business Jjudgment, to be
confidential, any work done under this agreement and/ or the terms of this agreement. However, “Confidential
information® shall not include-any miounattmm which

»

- was previously known by the receiving Party,as evidenced by-its Ei)usimzss\’records; or

=2

is ]aivﬁlllﬁé;r in fﬁ'eﬁ public domain, other than through a'breach of this agreement;

©. was disclosed fo the rece ing Party by a third party without an ictions. on. its use or disclosuré, provided the.
third party is not itsélf it

fin'breach of any obhgwtmm of confidence with respéct to such information;

.d. is'independently developed by the recelvisie Patty, as evidenced by ifs brisiuessmcords;
P o 3 ) N 7 w3 ) £

o

is authorized by a third party with the right todo so;

L. is compelled by law, provided the distlosing Party provides the other Parly with pronipt notice of any efforts to
_compel disclosure and reasonably co-operates with other Party’s lawfil attempts to pr gvent disclosurc orto obtain a
" protective order.

10:6The Provider shall agrees' that they will notappr dach-the said cor porate: directly till-the validation of MOU and 2
years after the: exp;ry of'contract.

16}7Sub}ect io provisions of this agreement, the Parties shall maintaift any and all ‘Confidential Information in
confidence, and disclose the same only to employees; officers or to any thivd party/ consultant/ contractor hired to.
complete the work in terms of this agreement for the purposes of undenakmg the work during the Term. The Partics
shall use the same degree of care.as each of them uses. to protect its own Confidential Tiformation of a similar

nature, but no less than reasonable care; to pxwwt the unauthorized use, dissemination or gu it
Confidential Information. :

ACHOF CO\TR’\CT AND CO\SFQUF\'CI:S THEREOF:
CaI'Q




© 11,1 Notwithstanding anything else contained in this Agreenertt to the-contrary, in the.event of @ breach, by the Service
Prouciar, of any of the terms-of this. Agreement, both the parties shall have-the right to terminate this Agreement,
immediately and without any noticeperiod.

1 1.21n the event of termination of this Agreement in pursuance of the: abc'«e clause, MEDIWHEEL shall have the right
to-call upon the Service Provider to; forthwith, cease to atiend to-any of its. ‘Members/ Customers and 1o identify any
other Servlu Provider to provide: the services :equlred by its Members /C‘uﬁtomcrs

11.5The Service Provider undertakes 1o comply with all directions of MFD%W] IEEL in thisregard.

12 GOVERNINGLAW:

The law governing this Agreementand all matters related thereto:shall be the laws of India only,
13 DISPUTES RESOLUTION:

13.1 All disputes; differences; claims, and / or any other matters rélated to the provisions of this Agréement, shall be
referred to-arbitration under the provisions of i Arbitration and Congiliation Agt, 1996,
13.2Each party shal] have theright (¢ appointone Arbitratoréach.
11.3The arbitration shall be in English-and enly at NewDelti.
11:4This Agréement shall be subject to the jurisdiction of the Courts in Murhbai only.

14 DECLARATION:

Service Provider hereby'dec]aafes:{hm

14.1 Information given to. MEDIWHEEL 1s true and-authentic to the best of its knowledge nmlbt,laef
14.21n the event that the furished information is cither false oi tuns out 1o be false, * MEDI WHEEL” is entitled to dis-
empangl the Seivice Provider fromithe MED) BL Network list of ServiceProviders,
14.3MEDIWHEEL has a right to compichend that this ground i.e., act of ﬁu‘mshmg information by Servicé Provider
which is. false orturns outto be fnlse, is i addition to other orotmds envisaged elsewherf; in thisagreement,

For “MEDIWHEEL"

AuthorizedSignatory
.Argﬂfgmi{j;lezﬂﬂa Ltd.

}N WITNESS. W[IEREGF THE PARTIES HERETQ HAVE AFFIXED. THEIR RESPECTIVE STAMPS
AND SIGNATURES ON THE DATE MENTIONED ABOVE:

For*Service Provider™
SevenHills Healthcar Pyt.Ltd

AuthorizedSignatory,
Name: Shankar Krishnamurty

SEAL: DATE:



MediWheel Full Body Health

Checkup

Male Below 40 _

Description

For the most Com preheﬁsi\/e

Check of all Pathology for
complete understandi ng of your
body.

heei Full Bedy Health

Checkup

Female Belaw 40

Test Name

General
Health

CBC with ESR, Urine analysis, Stool
Analysis, Bload Group-

For the.most Comprehensive Check
of all Pathology for complete
understanding of your body.

Diabetes

Blood Sugar & Urine Sugar Fasting,
Blood Sugar. - Post Prandial, Urme
Sugar PP, Hbalc

| Description

‘General

| €BC with ESR, Urine analysis; Stool
| Analysis, Blood Group

5K, 73,74

| Thyriod

Lipid

Triglycerides, Cho'esieto]"“fotal HDL M'
‘LDL, VLDL, LDL/HDL Ratio; Chotestero}

Yotal / HDL Ratio

Uric Acid, BUN, Creatinine, '
BUN/Creatinine Ratio, Total Protein

Kidney

Liver

Bilirubin Total & Direct:and Indireet,
Alkdline Phosphatase, , Albumin,
Glchulm, A:G'Ratio, Serum’ Protem,

- GGT, AST/ALT Ratio

ECG, {2D or TMT)

| Health

Diabetes

[ Blood Sugar & Urine Sugar Fasting, Blood

Sugar - Past Prandiaf Urine Sugar PP,
Hbale

| TS, T3, T4

| Thyriod

Lipid

Triglycerides, Cholesterol Total, HDL, LDL,

" VLDL, LBL/HDL Ratio, Cholesterol Total /

HDL Ratio

| Uric Acid, BUN, Creatinine, BUN/Creatinine.
| Ratio, Total Protein

Kidney

Liver «

| Bilirubin Total & Direct and Indirect,

Alkaline Phosphatase, , Albumin, Globutin,
A:G Ratio; Seeum Proteéin, GGT, AST/ALT

| Ratio.

Heart

Lung

X Ray Chest

| Heart

| ECG, (2D or TMT}

General

Ultrasound

Lung

X.Ray Chest

Organ

General
Organ

Ultrasound

Cancer

Pap Smear

Consultation

Lab
Result

| Ceénter Price

Mediwheel
Code -

{ Number of Tests

Genera [, Ey'e,;f)éﬂtal :

Yes
48 Hours

2800

| Consultation

' 'Labv ,
Result

“Center Price

MediWheel Code

_ Rlumber of Tests

Generdl, Eye, Dental, Gynac .

Yes
48 Hours

3200

SanoaN




MediWheel Full Body Health Checkup

Male Above 40

MedsWheel Full Body Health

~ Checkup

Femqlg Absve 40 -

Test O

Description

all Pathology for complete
understanding.of your body.

For the most Comprehensive Check of |

Description

For the most Comprehensive Check
-of all Pathology for complete

_understanding of your body.

Ganer:al
Health

CBCwith ESR, Urine analysis, Stool Analysis, -
Blood Group

General

Health

CBC with ESR, Urine analysis, Stool
Analysis, Blood Group

Diabetes

8lood Sugar & Urine Sugar Fasting, Blood
Sugar - Post Prandial, Urine Sugar PP, Hbatc

Diabetes |

Blood Sugar & Urine Sugar Fasting, Blood

Stigar - Post Prandial, Urine Sugar PP,
Hbait:

Thyriod

TSH, T3, T4

Thyriod

TSH, TB, T4

Lipid

Triglycerides, Cholesterol Total, HDL, 1DL,
VLDL, LOL/HDL Rat:o, Cholesteral Total / HDL
Ratio

Lipid

Triglycerides, Cholesterof Total, HDL, LDL,
VLDL, LDL/HDL Ratio, Cholestero| Total /
HDL Ratio

K'idiﬁ ey

Uric Acid, BUN, Creatinine, BUN/Creatinine
Ratio, Total Protein |

Kidney

iJncAczd BUN, Creatinine, BUN/CrEa’ilnmE
Ratio, Total Protein

Jver

Bilirubin Total & Directand Indirect, Alkaline
Phosphatase, , Albumin, Globulin, A:G Ratio,
Serum Protein, GGT, AST/ALT Ratio

Liver

Bilirubin Total & Direct and Indirect,
Alksline Phosphatase, , Albumin, Globulin,
A:G Ratio, Serum Protein, GGT, AST/ALT
Ratio

Heart

ECG, 2D or TMT)

Heart

ECG; (2D or TMT)

ung

X Ray Chest

_Lun_g

X Ray Chest

seneral

Ultrasound

General
Organ

Ultrasound

Jrgan

~ancer

PSA'Male

Woman
Health

Sono:Mammography

-onsultation

ab

fiediWheel Code
Jumber of Tests

General, Eye, Dental |

Yes
48Hours

- 3300

lesult
‘enter Price
|
|
|
|

Consultation

Lab

| Result

Center Price
MediWheel Code
[ Number of Tests

General, Eye, Dental, Gynac

Yes
48 Hours




