MEMORANDUM OF UNDERSTANDING
This AGREEMENT is exceuted at New Delhi on_ Q) 1;6 date, of, /}U@ + month of-thé year 2024

BETWEEN

ArcoFemi Healtheare Lad, o company incorporated unduilu relevant provisions oi‘ the Tndian Companies Act. 1956 and having
its Corparme Office at B-701 Lado Sarai, New Delhvi <1 10030 hereinafier referred to as ‘s‘vk?h\wwct* and which expression shall
unless it be repugnant 1o the context or meaning thereof shall deem 16 mean and includE'ifs successors and assigns of the ONE
PART. :

S

¢

AND ' o e

NU LiPe HoSPITAL Having its Registercd Oftice / ?’rincipénﬁ’i%’cc of Business
A NEW Degtt . A
herernafter referred to as the  SE R\"iCl‘ PROV!DFR“ of the OI'HER PART

are oy
WHER lw\b MediWheel is & Wellness and Healtheare company providing Healtheare related services to its
beneficianies and clients and comxorates.

Now thts agrecment watnessed that: Loy

WHEREAS:

i, MEDIWHEEL iatends to offer and / or provide various services, either dircetly bv itself and / or lhmum certain oiher
husinesses. :

i, MEDIWHEEL is in the process of identifying suitable Professionals / Businesses 10 be available o MEDIWHEEL and /
or ity Members / Customers? Clients/ Prospective customers, on a regular basis, and ta provide their respeetive services 1o
MEDIWHEEL and 7 or its Members / Customers. oo : A '

fi. MEDIWHEEL is a Healtheare administrative service provider organizalion prov:duu_. a range ofllcalihcm rel &(Ldswvmw

iv. MEDIWHEEL has approached the Service Provider (o avail of the Service Pruv;der s services for itsell and / or for the

benelit ol its Members / Customers. RIS

v. The Service Provider has agreed to provide its services to MEDIWHEEL and / or:itsiMembers / Customers on a regularbasis.

vi. Second Party is engaged in the business of Providing Diagnostic Services and Consultation.

vir, The Sceond Party has approached “AHCL™ and has represented that they have the H.qumlg experience. \:\tmx(rmmn. and
resources to provide *AHCL™ the scrvices in accordance with the terms of this Agreement.

viit. AHCL has thus, based on the representations of the Second Pany and agreed to '\ppmm the Second Party {or the provision
of the services on a non- cxcluswc basis during the term of this Agreement.

ix. Partics arc now desirous of entering into this AL,rcuncm to record their mutual 'lgn,cmcm and understanding regarding the
offering of services in accordance to this Agreement. MEDIWHEEL and the Scrv;cc Provider have agreed on cortain temts

and cenditions to govern their rcianonch:p as set out hercin below

QUALITY OF SERVICES:

l I The Service Provider shall provide services of good quxlny and professional nature in accordance witl best pmcncm

| 2. Setvice provider shall provide detailed miarmanon about its services / facilitics: including owtsourced services,

1.3, The Service Provider may be called upon to enter inta a separate Service L'cvcl Agreement with MEDIWHEEL, or
MEDIWHEFEL may develop an appropriate Operations Manual, wherein certain quality siandards and service-specifie
terms and conditions, in respect of the Service Provider’s services, will be identified. The Service vaxdcr shall
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endeavour to adhere 16 the standards of guality and ndditional terms and conditions, identificd in such Service Level
Agreement and 7 or Operations Manual, The said Serviee Level Agreement and / or the Operations Manua) shall be
deemed 1o be s part and parcel of this Agreement. '

14, MEDIWHEEL shall, have the right to monitor the quality of services provided by the Service Provider 1o
MEDNVHEEL mdfoz s Mambars / Customers,

1.5, I the oveat that ,W“DI\\’IILIZL is not satisfied with the quality of services provided by the Service Provider 1o
 MEDIWHEEL and / m‘ is Mombers / Customers, MEDIWHEEL shall have the right to terminate this Agreement in
sccordance with the provisions of Clause 9 below,

= Stope
Lo ANCL shalt send 2 gualified and valid Lead o Second Party Tor the supply of Services to (he Lead.
1.7 Second party shall tke reasonable steps to ensure that the Leads generated are fulfilled through the Service Providers.
3. ltmust be noted that AHCL s a mere facilitator for the fulfillment of the order and shall not be liable for any deficiency or
defect the Services supplicdby the Second Party.
4. PAY ;\1Lj}§§ s
R
4.1 MEDIWHEEL and mc ervice Provider have already agrcmd upon certain rates on the basis of which the Service
Pravider shall dmrgﬁc f‘or its services, These charges shall be mentioned in Annexure }.
4.2 The Service provider] shail not be entitled to change the said rates without prior consultation with MEDIWHEEL
4.3 The sérvice provider mn bc penalized up to of the bill amount for exceeding the TAT for sending the reporis to ‘
MEDIWHEEL whiélf {72 working brs,
4:4 MEDIWHEEL may, in its discretion. inform its Members / Customers of the total amount of charges in rospeet of
the Service Provider’s services. without, separately, indicating the amount of the add-on Service Fee included
therein. A
4§ The Service Provider shall raisc its bills on MEDIWHEEL on a monthly basis. MEDIWHEEL agrecs to pay
cligible bills withini20!days from the date of reccipt of such bills from the Service Provider.
4.6 The Service Provider shall submit the monthly bills to the local *MEDIWHEEL” office.
4.7 All payments by MEDIWWHEEL to the Service Provider shall be subject to the applicable laws in India, such as
those relating 1o tax deduction al souree, ele.
5, CERTAIN SPECIFIC OBLIGATIONS ON THE PART OF THE SERVICE PROVIDER:

fhyu
5.1The Service Provider shatl at all times treat "MEDIWHEEL™ Members / Customers in a courfcous manaer aid
follow goad business practices.
5.2The Service Pwvtdcr sh.nl be responsible for protection of all information, contents, software, ete., being uhlized by
it for the purposes 0[ u*lplumnlmg the terms and conditions of this Agreement and for Whe purpose of providing its
services 1o M LDI\V Il fL and Jor its Members / Customers.
3 The Service Provndcr shail utilize its hardware, software, access codes to MEDIWHEEL's website, such as User 1D
and Password, ete., \} ni\ utmost discretion and solely lor the purpose of implementing the terms and cenditions of'
this Agrecment and fox thc purpose of providing ity services to MEDIWHEEL and /or its Members / Customers.
FThe Service Provider shall not provide access or part with its User 1D and Jor Password 1o MEDIWHEEL's
mcbsm 10 any unauthdrized person.

S.4The Service Provider s mi% be respongible wrumumg due compliance with any Laws, Guidelines, R%uhnmzxs
Codes of Conduct, Lgc >puu(xcally Governing the Service Provider’s Profession and its Activinies.
3.5 For the purppse of nnpknmnung, the terms and conditions of this f\grmm_m and for the purpose of providing s
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services 1o MEDIWHEEL andfor ity MembersfCustomers,the Scevige Pm\"i;‘ié‘r shall hot assign its rights and 7 or
obligations under this Agreement, Further, without the speeilic prior writen, wn.sc.m of MEDIWHEEL, the Service
Provider shall not, in any manner, wiilize the services of any third panty lor ihe purpose of implementing the terms and
conditions of this Agreement and for the purpase of providing its services to MEDIWHEEL and /7 or its Members /
Customess
36 The Service Provider agrees 1o have medical audit on periodiesl basis 95 and when necessary with
SMEDITWHERL™ audit tenim and allow access 1o the representstives of *MIE DI W[fl L.
$ TMEDIWHELL does not assume any responsibility for any los, harmy, injury ¢ie. mm may be caused (o orsulfered by
the Sm e Pm\'idw duL won inc wh of *my of th(., nbltgaucn\ of ih(, Sumccs mu\lmmd hu’mt The ‘krvw i’rovnfu
Jm iay be mu&ml 10 .md’m wf&md bv \»11 l)I\VH} l L dm W any bw'ich by ilﬁ Em vice l’mv:du‘ mf 1h; 01: amtsum
mentioned beren and vice versa,

6. RELATIONSIP AMONGST THE SERVICE PROVIDER, MEDIWHEEL AND ITS SUBSCRIBERS!

6.1 The relationship between the Service Provider and MEDIWHEEL shall be ok a principal-to-principal basis.

6.2 1n its relationship between the Service Provider and MEDIWHEEL, MEDIWHEEL shall represent the interests of it5
Members/Custoner /Prospective elients and shall, atall times, act in such nnml§ 1% 1o protect the interests nnd ensure
wmaxinmum bonefin 1 ats Members 7 Custopiers,

6.3 The relatianship between the Service Provider and the Members/Customers/ I‘mspcuwc customers of ME mwnu
shall be as between a Service Provider and a client.

7. NON-EXCLUSIVITY:

2
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7.1 The arrangement beiween MEDIWHEEL and the Service Provider shall be on a non-exclusive basis.
2.2 MEDIWHEEL shall have the right to identify, seck and avail of the services of other Services. Businesses,
Professionals, eic., praviding the same or similar services, as are being provided by the Seevice Pravider,
. 2.3 However, the Service Provider may provide its services through the internet or any other website, or any other mode
similar to that being, presently, adopted by MEDIWHEEL, only aficr obtaining specific written consent from
MEDIWHEEL, which consent shall not be unreasonably witliheld,

§ INDEMNITY:

8.1 The Service Provider shall be solely and dircetly, responsible and liable for any losses and 7 or damages caused (o or
sullered by MEDIWHEEL and 7 or its Subscribers as a result of any defect in the Service Provider's goods and /
.or deficiency in the Service Provider's services.

§.2 The Service Provider, hereby, indemnifies MEDIWHEEL and assures to keep MEDIWHEEL indemnified from any
loss, harm, injury, damages, etc., that may be caused to and / or suffered by MEDIWHEEL, as a result of any
defeet in the Service Provider's goods and / or deficiency in the Scrvice Provider's services availed of by the
MEDIWIHEEL Members /Customers. )

2.3 MEDIWIEEL, in its complete discretion, shall have the right to disclose to its Members / Customers any and all
information about the Service Provider, as may be available with MEDIWHEEL.

9 TERM OF THIS AGREEMENT:

s

9.1 This Agreement shall be in effeet for a Period of Two Years from the date of its execution,
9.2 This Agreement may be extended for such further periods and on such terms as may be agreed upon, in writing.
hetween the partics.

10 TERMINATION and Confidential Information:
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10.1 In the event that this Agreement is nol exiended as mentioned in Clausg 7.2 above, the same shall be teemmated on
the expiry of the period mentioned in Clause 7.0 above,

$0.2 Prior 1o the expiry of this Agreement by efftux of time, 18 mentioned in Clause 9.4 below. cither party may tenminae
this Agreement by issuing One Month's Notice, in writing (o the other party.

10.3Ahough the Agreemient may stand teeminated, citherby efflux of time and / or by violation of partics, the Serviee
Provider shall remain responsible for all assignments being attended to by the Service Provider at the time of
termyination of the Agreement.

10.aHawever, MEDIWHEEL has the right 1o eall upon the Serviee Provider to, forthwith, cease o attend 10 any of its
Subscribers and to identity any other Service Provider to provide the services required by its Members / Custoners.

{0.5“Confidential Information” shall mean any business, marketing, technical, seientific, 1P or other information disclosed
which, ar the time of disclosure, is designated as confidential {or like designation), is disclosed in circumstances of
confidence, or would be understond by the Parties, excreising reasonable business judgment, 1o he confidentisl, mny
work done under this agrecment and? or the terms of this agreement, However, “Confidential Information” shall not
include any informaiion which: »

10.6was proviously known by the receiving Party, as evidenced by its business records; or

o

£0.7is lawfully in the publi¢ domain, other than through 4 breach of this agreement;

§0.8was disclosed fo the teceiving Party by a third party without any restrictions on its use or disclosure, provided the third
party is not itsell in breach of any obligations of confidence with respect to such information;

10.9is independently devEiaied by the receiving Party, as evidenced by its business records:

oW '

£0.10 i35 authorized by a 1hu,d. party with the right to do so;

1011 is compelled by law provided the disclosing Party provides the other Panty with prompt noiice of any offonts to
compel disclosure .méiM‘awnably co-operates with other Party's lawful attempls to prevent disclosure or 10 ohiain a

proteetive order.  drs

10,12 The Provider shall agrees that they will not.approach the said corporate directly till the validation of MOU and 2
years afler the expiry.pf contract.

10.13 Subjeet to provisionstof this agreement, the Parties shall maintain any and ali Confidential Information in
confidence, and dnsdoﬁ(. the same only 1o cmployees, officers or to any third party/ consultant/ conractor hired 1o
complete the work it 16rns of this agreement for the purposes of undertaking the work during the Term. The Parties
shall use the same dégree of care as cach of them uscs to proteet its own Confidential Information of a similar nature,
but no ess than ,t‘:g\{ll[l};lbk care, 1o prevent the unauthorized use. dissemmation or pubhication of Confidenuat
Information. . .

Ry

11 BREACHOF CO:\"[‘RE\?C"TFAND CONSEQUENCES THEREOF:
23t
111 Neswithstanding ﬂnyzhuxs. else cantained in this Agreement to the contrary, in the event of a breach, by the Service
Provider, of any of the terms of this Agreement, MEDIWHEEL shall have the right 1o terminate this Agreement,
immediately and wuhom any notice period.
11.2in the event oflumu)un(m of this Agreement in pursuance of the above clause, MEDIWHEEL shall have the right 1o
call upon the Service Provider to, forthwith, cease 0 atiend to any of its Members / Customers and to dentily any
other Service Provider 1o pravide the services required by its Members / Customers.
11.3The Service Provider ufideriakes to comply with all directions of MEDIWHELL in this regard,
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12 GOVERNING LAW; : ' .
. . . ) N e o s';ggiv'z‘s . )
The law governing 1his Agreoment and all maners related thereto shall be the law_s;@iz” india only.

13 msmﬁ*x&:s RESOLUTION:

13 TAI disputcs, differences, claims, and / orany athor maters related to the provisions of this Agreement, shall be
referred 1o arbitration under the provisions of the Arbitration and Cenciliation Act, 1996,
£3.2Euch pany shall have the nghtio uppc)mi anc Asbitratoreach,
11.3The arbitrsnon shall be in English “and only at New Delhi.
11.4This Agreement shallbe subjeet to the jurisdiction of the Courts in New Dethioply.

14 DECLARATION:

S(:i\u ¢ Provider heeehy “dectares that

141 Information given 1o MEDIWHEEL is trie and authentic to the best of its knuwlcdy and belief.

14,210 the event that the furnished information is cither false or tums out to be false, "ME SDIWHEEL" is en m{ud 1o dis-
empanel chc Service Provider trom the MEDIWHEEL Network list of Service Providers..

14 3MEDIWHEFEL has « right to comprehend that this ground i.c., act of furnishing nformation by Service va ide

which is false or tums out 1o be false, iss# other grounds envisaged elsewhere in this a;.rucmem

For “MEDIWHEEL”

.~

Authorized Signatory ‘b 2
s : 7L A
Arcotemi Health Ltd, /'/{ ; \\O

I\ WITNESS WHEREOQF, THE PARTIES® HERETO HAVE AFFIXED THEIR R[ bl’i H\f’l ‘5']‘/\&\4?5
AND SIGNATURES ON THE I)AIF ML NI'IO\I D ABOVLE.

Eor “Service Provider™

Authorized .Swna(my&\\ﬁ % . o .

Name:

SEAL: L DATIE:

Important Instructions:

1. Please ensure that each and every page & cach side of this documcaif have the
Service Provider Seal and Authorized Signatory’s signature. CU
2. MOU to be submitted along with other ml"oun.utmn rcqucsud : :




