MEMORANDUM OF UNDERSTAND

This AGREE

REEMEN

3
v

o
T iz executed g1t New Dethi on 22 ” date, of NDV month
BETWEEN

ArcoFemi Healtheare Litd, a sompany inverporsted under the relevant provisions of {
it Corporaie Office at 5701 Lado Sarai, New Delhi -] 10030 he

i3

wnless it be repugnant to the contexi ormeaning thereof shall deem-to mean and e
PART,
AND,

SMT LSHA BARUGLAM RLORS
SRRWRELES ( Suliom HoSPETAL

X AGDAMBR_ABAAR _NEAR
hereinafior sefored o s the “ SERYVICE PROV

LT ENESTY L

IDER? of the OTHER PART,

WHEREAS, MediWheo! is 2 Wellness and Healtheare company providing H@}s‘:hémx

beneficiaries and clients and corpomiss,
Now this agreement witnessed that

L MEDIWHE

by

o MEDIWHEEL is in the process of identifying sultable Professionsls 7 Busines

or its Mermbers / Castomens/ Clients/ Prospective suglome
MEDIWHEEL and / or its Meanbers 7 Customers,

i MEDIWHEEL is 8 Healthcwre administrstive service

BESSES,

2

LN

o159 rogular basis,

provider otganization pro

v, MERIWHEEL has approsched the
benefic of its Members / Customars,

The Service Provider has agreed io provide its services o MEDIWHEEL and /

vi. Second Party is engaged in the business of Providing Dingnostis Sarvices and (4

alier seferved to 45 *MediWhest” and which expression shall

Having its Registered Office / Prinei

ABGOL MBS, IOANNTA

SEL fmends 1o offer snd 7 0r provide various servives, either dirg

sg‘x\; te be available o MEDIWHD

of the year 2023

fie Indian Comparies Act, 1956 and having

g

ude its-successors and assigns of tie ONE

Th OF CANToLGY R ?“‘“g* BEpEg

nal Ploge of Business , \
OB A AT BTN imz‘,} v

- related servives so fis

otly by itself wad 7 or duough curaiy ofier

L. angt /
nd 40 provide their respective sorvices 1o :

Widing & finge of Healibeare relsted ssrvioes,

arvied Provider 1o avail of the Service Provider's services for itself and 7 or for the.

"

dr its Memibeis 7 Custormers on o regulerbasis.

nsuitation.

vii. The Second Party has approached “AMCL” and has
respurtes o provide
witl AHCL has ths, based on the reprosentations of the Second |
ol the services on & non-exchisive basis durin g the rerm.of this Agrecment,

ix. Parties are now desirous of ertiering ino this Agreemenit to record their nutoal g

offering of services insteordsnce 1o this A

“and canditions o gavem thelr relationship us set out herein below

QUALITY OF SERVICES:

der shail pravide servives of good quality and professiona
Service provider shall provide detiled information sbout its secvices / faci
e Service Provider ray be culled upon w endter into a separate Service
MEDIWHEEL may develop an approprise Operations Manoal, svlierein ce
terms und conditions, inrespect of the Service Provides's seivices, will

LI The Service Provi
i

adas

{
3
%4
o -
3

wreement, MEDIWHEEL and the ’Se@fv

represented that thoy have the requisite experience, faffistruciure and
SAHCLY the services in accordance with the terms of this Agteement, :
Party, and agreed to agmm%m the Second Pary for the provision

gge&mem and understanding regarding the
ic Provider bave agreed on sortainienns

I nature in accordance with best pructices.
lities including outsourced services, ‘
Lvel Agreement with MEDIWHEEL, or
ripin <§m£’s%ity standards and service-specific
e identified. The Service Provider shali




endeavour to adhere 1o the standards of Guaitty and addivions! lerms and o

Agreemnent and / or Operations Manuzl, The said Service Level Agreeme 1 and / Gr the Operations Manual shali be;
devmed 1o be a part and parect of this Agreesent., » o
L4 MEDDWHEEL shall bave the right © ‘moritor tie quality ot service
MEDIWHEEL and / ar its Mumbers 7 Costomers. _
L5 In the event thet MEDIWHEEL is nos satislied with the quality of sery
MEDIWHEEL and / or its Members / Customurs, MEDIWHERL hall kv
accordance with the provisions of C inuge. 9 below,

onditions, idensified iy such Service Level

> oprovided by the Service Provider 10

ces provided by the Service Provider W
¢ the right to iermsnate this Agreement in

2 Scope

e, AHCL shall sénd a quafified and valid Lead o Seeand Party for the supply of Services to-the Lead,

L7 Second party shall tuke, reasonable Skeps 1o ensure that the Leads generated afe fulfilled throughthe Service Providers,

2. Homust bo noted that AHCL is a riere-facilitator for the fulfitlment of the order aﬁz".sha}é‘r&m,be fable for any defieiency or
defect the Services supplicd by the Second Party.

4. PAYMENTS:

4.1 MEDIWHEEL and the Servive Provie

lerfiave already agreed tipon certainrig
Providier shall charge for i

5 services. These charges shull be mentioned in A

4.2 The Seevice provider shall no be.entitiod o change the sajd rhites without pri

4.3 The service provider can be ponatized up © of the bi
MEDIWHERL which 1s 72 working hrg.

4.4 MEMwaRE

v G the basis of whicl the Service
nhexure 1

or-consgltition with MESTWHEERL _
I amousit for exceeding the TAT for sending the reports to
“ustomers of the (otal amount of e?}%zrgf:sﬁ: fespeet of
¥, i:ez’éi&:atﬁzgf»iﬁxc.kzmeam of the-adil-on Service Fetdncludeq

L may, in its diserdivn, inform its Members /4
the Service Provider's services, without, separste]
thergin, ‘ .

43 The Service Provider shall ralse ifs hills on M%%iﬁ}%WH?ZE;L o momhiy Basis, MEDIWHEEL AZICTH 20 pay
shigible bills within 20 dayvs from the date of race ipt of sich bills from the Sebvice Provider,

&6 The Service Provider shall submit the monthily bills to the local “MEDIWHEEL office.

A7 Al payments by MEDITWHEEL 1o the Service Provider shall be subject 1o thd applicable laws in Indin, such ag
thisse weluting 1o tax deduction at soureE; ele,

e

2: CERTAIN SPECIFIC OBLIGATIONS ONTHE PART OF THESERVICEIPROVIDER.

3.1The Serviee Provider shall m all Gmes gear SMEDIWHEERL® Meémbers 7 Cu
follow good business praciicss. ‘ '

5.2 The Service Provider shall be wesponsible fon protection of gl information, colnents, software, elc., being ulilizeg By o

it for the pumposes of implementing the- o and conditions of this Agreemdnt and for the-purpose of providing its -

services o MEDIWHEEL and for its Mensbers / Custorners, B '

3.3 The Service Provider shall uiilizg its hardware, software, aceess codes to MEDIWHERL 's website, such as User 16
sud Password, efe., with utmost discretion and solely for the purposé-of implerpenting the terms and canditions of
Hils Agreement and {or ihe pusposeof providing ity sérvices to T&??E:?iﬁﬁ&’%i-’fﬁﬁihi&zxd for iy
The Servise Provider shall a0t provide acedss o part with its User 1D and /o §
website, 10 any nauthorized poison,

3.4 The Service Provider shall be s
Codes of Condust, etd.,. Specit

SlOmErs in g courteous manner and

i

s Mombers / Customers,
assword to MEDIWHEBL's

sponsible for easuring dus vompliariee with any
cally: Govéeming fhe Service Provider's Profesd
5.5 For the purpose of implementing the terms and conditions of this

Laws, Guidelines, Regalntions,
tarand iis Activities, _
and for the purpose of providing iis _

i




services to MEDIWHEEL andfor its Meravers/Custemers,ihe Service Provider shall not assign its rights and £ or
obligations unger this Agreenment. Further, without the specific prior writien consent of MEDIWHEEL, the Sirvige
Provider shall not, inany manner, uiilize the servicesofany third party forjthe purpose-of implemunts g the terms: and
eonditions of this: Agreemiiti and for the purpose of pmwduq{; its servicas 1o MEI )%Wia‘ BEL andi/ or its Mﬂmixm £
Customers, - oo
5.8 The Serviee Provider agrees 1o have medical sudit on periodical basis as and when pecessary w:?ifz ’
CMEDIWHEEL” andit tean and allow accessto the representatives of 2 iEZ{;}!W% i ,
5.7 MEDIWHEEL does nol assyme niny responsibifity forany loss, hanh, injuly eic. that may be-cauied z{)msu%md b;y" ,
the Servige Provider due w g breach of say afthe oblightions of the Servite st
hereby indenwifies MEDIWHEEL and assures io keep MEDIWHEBL i
thst maay be caused 10 andor sufferd by MEDIWHEEL due 't;:%.anyéém%ah
mentioned erely and vige versa, :

6 RELATIONSHIP AMONGST THE SERVICE PROVIDER, MLQ!WH%‘L&:AR‘:DJ??S'§§.U.BSCF§§'§3E7‘13$i L

6.1 The relationship between the Service Provider and MEDIWHEBEL shaltbd ona ps‘izzéipa! -ta-pringipal bagis.
62 in

&u

n s relationship.between the Service Provider and MEDIWHEEL, M) J\\'Eib 2.shall represent the imterasts of 1£ :
Members/Customar /Prospective chentsand shall, at all-times; st in such m!mm:r u8 1o profect the mxmy and-engures
sk bepelii e fs Members 7/ Custoriers, : B

6.3 The relationship hetween the Service Provider and the Mami‘w‘z’séﬁus‘m;ms 5/ Prospective cusiomersof MEDIWHEEL
shall be as between ¢ Serviee Providerand a elient, o ’
L NONEXCLUSIVITY: S

7.1 The sreangement between MEDIWHEEL and the Service Provider skm}% b\.ﬂgm s on-ergiusive basis. o

7.2 MEDIWHIEEL shall have the right to identify, seek and avail.of the services off ‘other Services, Busihosses, i

Professio m?s. gie., providivg the same or similer services. 45 ure being provided by the Service Provider, o
7.3 However. the Service Provider may provide is services through the interser or »émytzz%sz‘f wibgite, ‘or any sthes mgds

simifar to that being, presenly, sdopted by MEDIWHEEL, oty after Oblaming spéoific writen consert from:

MET H, which congent shall pecbeunreasonably withhld, '

§  INDEMNITY: '
3.1 The Service Provider shall be solely and directly responsibile.and lisble for any losses and ordamages caused to or
suffered by MEDIWHEEL and / or its Saasrrsbc s g5 vesult of any dﬁ:fec inthe Sepvice: i»’mvzciw’«; goods angd /.
or deficieaey nthe Swv:ce Brovider's sevices, _
8.2 The Service f’rrmzfm hier ,mzﬂm’mﬁé&@; MEDIWHEEL and sgsurés 1o kebp MEDIWHEEL idemnified from %3»
‘ : - thatway beeatsed 1o-and /o suffered by s’v‘li:"Dgxfs HEEL, asa result ol any -
dufest in the Seg vice E’mvrdm s.geodsand or defigiency dirthe Service Provider's serviess availed of by the
MEDIWHEEL Members/Costomers ‘ v '
3.3 MEDIWHEEL, in'its compléte diseretion, shsl 13 savethe dghtio dasuouf: toiits Members/ Cugtomers any and alt
information sbout the Service Pzew&i 28 mpy bo availatiie with ‘v}’ ERIWH '

¥,

Sr

9 TERM OF THIS AGREEMENT: : . o o ‘ o

9.1 This Agreement shall be in effect-for a Period of Twe YVears from the dete o { ity exeoutian, A

9.3 This Agreement may be extentled for such:further periods and on'Such tefm as may be agreed vpom it writing,
£ ) P . y & PO :

between the parties.

0 TERMINATION und Contidentinl Information:




it

)

HE I the ovent that (s Agreement is not extended us mentioned in Clause 7
the expiry of the period memioned in Clause 7.1 shove,

10.2 Prior 1o the Cxpiry of this Agrosniont by efflux of tis
this Agreament by-tssuing One Monti’s Not fes; In writing to thexother pardy,
10.3A1hough the Agreement may stand wrminated, cither by efflug of ¢
Provider shall romnin sesponsible for ali assignmen
termination of the Agregment,

ve, a8 mintionéd in Cliuse 9.1 belpw, it

104 uwever, MEDIWHEEL has-the vight 1o call upon the Service Provider i

Subseribess and w idemily any sther Sorvice Pravider io provide the-sorviel

16.5%Contidential Information™ shull mean any bushiess, marketing, technionl, s¢

which. of the time-of dizelosure, Is designuted &
conlidence, or would be understond by the Pariies, oxercising igadonable b
work done under this agreoment and/ or the terms 6f this agreerhent, Howg
imetude any information which:

H.6was previously knows by th receiving Party, as evidencey by-its-business Tasﬁs; &

10,718 tawiilly in 1he public domain, other than thrdugh » &:Zrea;ch:.{)ﬁ?zié:ag‘re‘em i

H0.8was disclosed 19 therseeiving Party Bya third party withoutany restrictions-ay its. use or disclosure,
party is not ftself in bregeh of any obligations of confidense with Fespeet to sheh dnfrmuiion:

HLOIs independenty dove toped by the receiving Party, as evidenced by its busingss récords:

110 s authorized by a-thisg party with the vight.io do sa:

0 s compelied by law, provided the diselosing Party provides the-dther Pasg
compel disclasre qnd reasonably co-opertos with other Pay’s Jawfu! aper
protestive oider, ’

H0.12 The Provider shah ayeoes that they wil]
years afier the expivy of contrare,
1013 Subjest o provisions of this Rgroement,

he Parties Shall matnwmin any
onfidende, and d’isc‘%ma‘: the same only to.émployees, oiticer

]

compleie the work in tesms of this agreement for'the pusposes of
shall use the Same degres of care a5 sach of'tl

1M Uses 10 proteet
b 0o lesg thay reasonable cares to prevent the unauthorized wse, dissemf
Information, ’

BREACH OF CONTRACT AND CONSEQUENCES THEREOF:

L INotwithstanding anything efse cons imed in thi
Provider, of any of the ferms of this Agreement, MED] WHEEL shitl have 1
immediately and withous any hotice perdod,

1200 the event of termination of this A
<&t upon the Service Provider £6, |

ot

other Servi e Provider @ provide the services required by its Members / Gustos

Ok
i1 ‘;?éff?;w Service Provider underialies o Somply with all directions o

' MBDIWHEEL fn this regard,

: 17 o by violation of
- being atidnded 19 by the Servige Provider ar

I8 Agreementio the vontragy, in\the event of g breach,

72 dbove, the same shiall be terminared on

thr patty sy terminate

partics, the Serviee' .
 al the time of

0, forthwith, cease o suend (o any ofis
csrequired sy its Menbers / Cusiomers.

ientific, 1P or other inforination diselaséd
s confideitial {of like afesigﬁ&tiba}, i diselosed in g

remstatices of

1sitess judgment, 1o be confidential, any
er, “Confidertial Information” shail nos

provided thie g

“With prompr batice of any efforts -
1S5 1o prevent disclosure or to obtaing

not approach the said tomporae di setly Uil the validation 8F MOU sy

and. all- Confidential Informution i
8 onto-any third party/ consultani/ Lonttacior hired 16
ientakingithe work-during the Term. The Parties -
‘it own Copfidlential information of 8 sinsitar nate, .
nation of publication of Confidential

by the Service

& vight o terminate tis Agrecment,

grecment in pursuance of the.above clause MEDIWHEEL shall have the vight 1a
By cease o atteng o any of lis Membars ¢ Customers and 1o identity amy




i2 GOVERNING Law:

The law soversing this Agreemeny ang all mutiers relute

Fthereto shali be the |

13 DIsSrurss RESOLUTION:

L3LAN dispuies, differences, claims

refened to arbitration under ¢
13.2Euch party shall have the
PL3The arbiration e
i1

> and £ or any other
e provisions of the
right io
all e in Boglist
AThis Agreement gy

appoint eae Arbitrator sach.
vand-only at New Dalhi,
i be subjeet (o the Jurisdiction of the Courts in New De

4 DBECLARA TION;

Sesvice Provider hereb ¥ declares thar

B i formurion given i MEDIW HEEL is true and authenzic 1o thé be
4,200 the cvent that the furnished information is either
N empanz! the Service Provider From ihe MEDIW;
MIMEDIWHEEL haca rght o comprehend tha 151

whieh is false or wms-oui 1o be

false or LTS O 1O bie fal

$ fround Le., sctof furnishi

false, s i addid

For "MEDIWHERL>

Authorized Signatory
Areafemi Heolth Leg,

IN WITNESS wr

IEREQF, THE PARTIES
AND SIGNATUR

' HERETO pave AFPIXED THEmR
ES ON THE DaTE MENT]

ONED ABOVYR,

IRUGUANA PG PEAL T 3
For “Service Provider»Srrr Wss zgm‘w&mf ij ﬁ'%?f} 8Z§&{;?M N
PNy MELTTCpF RN T Y SRV T Loy i&“@‘if e Le
Authorized Sipnatgry »
Name: ﬁ%ﬁ?%ﬁfgﬁv KBedinna {

B

inaiiers velated 1o the pr
Arbitration and Conciliay

st.of ity knpwled
HEEL Network fisbof é}éé‘vic{,

on to ather grounds envisapsl

X ] B
DATE: 224 g i

dws of India only,

VISEONS of this Agreetent, shall

an Act, 1906,

hi ()ﬁi‘y;

e and beljer,
se, “MEDIW,

AEEL” i en titled 1o 4 f
> Providers, ’

§ information by Servige Provider
! elsewhere in thisagreement,

RESPECTIVE STAMPS

NSTEIWRE @ A

?‘szﬁwgﬁg\?
L7 ) -

L Please ensure that each 3 nd every page & each side
Rerviee Provider Seal and Ag orized §i
iy

of this docament
2, _MOUw be submitted along with other

ERALY’S signature, o
information reguested

]

have the




