MEMORANDUM OF UNDERSTANDING

his AGREEMENT is exceuied ot New Dethi on, 5" dte, of % = Jaonthof the vear 2021

ArcoFemi Healtheare Lid, o company meorporated under the relevam provisions of the [ndian Companies Act, 1956 and
baving its Corporate Office at BT0T Lado: Sara, Mew hi 110030 herchsafier referted o as “MediWhoe! and which
expression shall unless it be repugnant-1o e context or sreaning thereof shall deem 1o w an and include i suecessors and
assigns of the ONE PART.

AND

£
gt e L . it PSS
A‘}éiig 2 Repistered Offee 7 94 neipal P

Keasl o of Thisiness
Ahs

E PROVIDER” of the OTHER PART T

s a Wellness and Healtheare conp

any providing Mealthoare related services 1o its
aned elients and comorates

beneficiaries

Now this agreement wimessed thae:

AEDIWHEEL intends 1o offer and 7 or provide vadous services, either direbtly by fselt and 7 or through certaln other
EEL Ts i the process of identi Virg sultble Proféssionals / Businesses 10-be available to MEDIW Loand #
ers / Customers? Clients/ Prospective sustomers, on aregular basis, and torprovide thelr respective services 1n
MEDIWHEEL and / or its Merbers / Custorers,

MEDIWH

L is & Healtheare ‘administrative service provider organtzation providis
has appronched the Service Provider to aviil of' g
benefitof its Members / Customers,
v The Service Provider has 241
vi. Secdnd Pasty s en
vit. The Second Party
TesDUICes 1o provic

g wrange of Healtheare rolated services,

2

w Service Provider's services for iself and {or for the

o provide its servives to MEDIWHEEL and / ar its NMembers / Costomers o a segular basis,
sedd inthe business of Providing Diagnostic Services and Corisultatior
s approsched “AMCL” and has represemed tha they |
HAMCLY the services in soeos

¢ the requisite experience, infmstructure and
Agrtoment,

oo with the terms of

VilEAHCL has thus, based on the representations of tie Second Party, wnd sgreed to Eppoint the Second Party for the
provision of the services on a non-exclusive busis during the torm of this Ag

B, Parties are now desirons of entering into this Agreement w record thelr musual agreement and understanding regurdi G
the offering of services in avdordance 1o this Agreement, MEDIY Lo and the Service Provider have agreed on'cevialy
terms andd conditions o govern thelr relationsh ip ey set out heeln below

. .

S

L1 The Service Pravider shalf provide services of good quality anid professional nature in accordunce with best

practices. s
{ detailed information sbout s services / facitities including outsourced services.,
1.3, The Seevice Provider may be called Upon o enterindo 4 g

parate Service Level Agredment with MEDIWHEEL, or

Operations Manual, wherein. certain quality siandards and service

MEDIWHEEL may develop an Appropriate




P TEPOLTS to MEDTW

specific termis.and conditions, in vespect of the Service Provi s services, will be idenitified, The Service Pravider
shall endeavour to-adhere to the standards of quality and sdditons

Hernss and conditions, identificdn such Service

Level Agreement and / oy Operations Manual, The said Service Level Agreement and / or fie Operations Manual

shall be deemed to be-a.part and purcel of this Agreewent,

L4, MEDIWH shall have the righit 19 montior the
MEDIWE

Lo and / o ity Members / Customers,
L3 In the eve quatity of services provided by the Service |

MEDIWHEEL and / or its Members / Customers, MEDIWY
avcordance with the provisions of Clinge 9 betowe,

ality of services provided by the Servive Provider

LY
$ 0ot sptisfiod with the aualy “rovider 1

- shall bave the right to terminate this Ag

nent in

1. Scope

k6. AHCL shalf send a qualified and valid Lead 10 Second Party for-the supply of Services to the Lead,
L7, Second party shall wke reasonable ste

Providers, .
1.8.

L2t s be-nowed that AHCL is amere tacilitator for the fitf

or defect the Serviees supplied by the Second Party.
V. PAYMENTS:

Ps to ensure that ‘e ixz‘zés:-gcms&ai@d‘_w@:f@iﬁiim through the Service

Hinent of the-orderand shall not be Tiable for any dedicienty

2.1 MEDIWHEEL and the Service Provider have already agreed upon certain rateson the basts of which the Service
Provider shall charge for its services. T3 gse charges shall be mentioned In Annesure R

22 The Service provider shall ot beentithed 1o chay e the sal
23 The service provider can be penal

frates without prior consultation with MEDIWHERL
P

ized up w0 10 percent of the. bill amount Tor exceeding the TAT for sending the
which is 24 s,

,

24 MEDIWHER
the Service |

therein.

2.5 Atthe time of payrment of the Service Provider's churge . MEDIWHEEL shall reiain the amouit of s addeen
Service Fee and shall hand over the amoun of Sarviee Provider's Fags, ai the fned rates, o the Service Provider,
2.6 The Servive Providershall faise s bills on MEDTWHERL on 2 monthlybasis. MEDIWNMERL agrees 1o pay elig
bills within 30 dayvs fom the dateof réesipt of such Bl from the Service Provider,
2.7 The Service Pravider shall subwnit the monthly bills 10 the foeat “MEDIWI '

Y, it

15 disoretion. fnform it Members / Customers of the total amount of ehary

$ services, without, separately, indicating the amoy

3 1 res

rovider ut Of the add-on Service Fee tncluded

Tice, .
28 All payments by MEDIWHEE 10.thg Service Provider shall be subfect 10 the applicable taws in India, such as
those relating to tax deduction a1 sourge, ate.

V. CERTAIN SPECIFIC OBLIGATIONS ON THE §

1 OF THE SE)

3.1 The Service Provider shall at il times treat “MEDIWHERLY M
- follow good business praciices, .
3.2 The Service Provider shall

rabers / Customers in g Courteaus manner and

be responsible for protection of all information. contenis software, o, being o

it for the purposes nplementing the werms and conditions of fhis Agresmem and
services to MEDIWEEEL an its Members / Custormers,

33 The Service Provider shiall wilize it hardware, softwarg, docss w
and Password, ete.. with utihost diseretion and solely for the purposé-of implementing the terms and conditions of
this Agreement ind for the burpose of providing i1 services o M CDIWHEEL and for s Members / Cusiomers.
The Service Provider shall not provide access or part with its-Uiser 1D and for Password fo MEDEWHEEL"s

for the purpose ol

s 0 MEDIWHEEL's website, such as Lser 1D

QWW -
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website, to any unauthorized person,

34 The Service Provides shall be respansibile for ensuring due complisnce with any Lanws, Guidelines, Regulations;
Codes of Condudi, ¢ Specifically, Govering the Service Provider's Profession and fts Autivities,

35 PFor the purpose of iplementing the. terms and conditions oF this Agreement and for the purpose of providing ifs
services to MEDIWHEEL andior ity Members/Cust ners.ihe Service Provider shall not assign its vights and / or

_ obligations under this Agreement. Further, without the specific prior written consent-of MEDIWHEEL, the Service
Provider shall not, ie any manner, wilize the services-of any third party for the purpose of implementing the rerms
and gonditions of this Agreement and for the purposeofifroviding its services to MEDIWHEEL and / or its Membere
{ Customers, v

36 The Service Provider agrees to have madical amdit on perdodical basls as and when necessary  with
MEDIWHEEL" sudit team dnd allow ascess to the representatives:of ‘MEDTWHEEL®.

3.7 MEDIWHEEL does ot assume ariy responsibis :

farany loss, harm, injury ote. that nay be caused 1o or sulferdd by
fhe Service Provider due 1o a breach of any of the-obligations of the Services mentioned herein. The Service Provider
hereby indemnifies MEDIWHEEL and assures to ke :

ihat may be cansed to andior suffer by Bl
oblizations mentioned hetein and vice verss,

. i indenmitied Gom o1 Toss, haom, infury, ¢,
CBL due o any breach, by the Service Provider, of the

VI RELATIONSHIP AMONGST THE SERVICE PROVIDER, MEDIWHEEL AND TS SUBSCRIBERS:

4.1 The relationship between the Service Provider and MEDIWHEEL shall be ona p ineipel-to-prineipal basis.

42 Iniis relationship between the Service Provide and MEDIWEHEEL, MEDIWHEEL shall epresent the inierests of
its Members/Custonter Prospeetive clients and shall. at all times, aet i such manner as o protecy the nterests and
ensure maximum benefit o its Members/ Customers,

43 The selationship between the Service Pravider g tthe Members/Customers/Prospective custo mers of MEDIWHEEL.
shiall be as between a Service Provider and a cllent,

VIL NON-EXCLUSIVITY:

2

EDIWHEEL and the Service Provi shiall be on a non-exclusive bagic

& arrange
i EEL shall bave the right 1o identify, seek and avall of the services of other Servi

3.3 Th
32 MEDIW

s, Businesses,
28 Provider.

Professionals, cte.. providing the same or similar servives, us are-being provided by the Se

) o o 83 However, the Service Provider may provide its services through the in

o

nterneof any other websie, or any other modé

similar to that being, presently, adopted by MEDIWHEEL. only after obtaining SPeeific written consent from

MEDIWHEEL, which consent shalt not be unrgasenably withheld,

VHE INDE

INTT Y

6.1 The Service Provider shatl be solely and direstly onsible-and lable for any losses and / or damuges caused 1o or
suffered by MEDIWH and 7 or its Subsertbars s v result of any defict in the Service Prov
deficiencey in the Servics Provider's services,

6.2 The:Service Provider, hereby, indemnities MEDIWHEEL and assures 1o keep MEDIWHEEL indemnified from an v

iler's goods and /oe

loss, harm, Injury, damages, eic., that may be caused to and 7 or suffered by MEDIWHEEL, as a result of an v dofect
i the Service Provider™s goods and / or deficiency in the Service Provider's services avdiled of by the
MEDIWHEEL Menbers /Clistomers, ’
6.3 MEDIWHEEL, in its consp! ion, shalt have the slghito disclose to s !
information about the Service Provider, ag may e available sith MEDIWE

£
=N

erabers / Custémers ay and a1t

IX. TERM OF THIS ACREEMENT:

7.1 This Agreement shall be in effect Tor a Period of Three Y,

cars ot the date of its execution.
7.2 This Agreement may be extended for such firthor pes

IS and on such terms asmay be agresd apon, in writing,
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&

between the parties.

X.  TERMINATION pnd Confidential 1nformation:

A1 In the event it thiv AgrEemiun is not extendod as mentioned in Clause 7.2 above, the same shal be terminated on
the expiry of the periodanentioned In Clapse 7.1 above,

8.2 Prier o the expiry of this Agfeement by efflug of t;iem asmesioned in Clause 9.4 belo
this Agreement by issulng One Monih's Natice, i welting 1o the otherparty,

8.3 Although the Agrecment may stand terni bier By eftiun.of time and 7 or by violation of g;»z;rﬁw, the Servicy
Provider. shall vemain responsible for all assignments being attended to by the Service Provider at the time of
termination of the Agreement.

o eithor party may weminate

8.4 However, MEDIWHEEL has the right 1o call uion the Sarvice Provider to, forthwith, cease fo attend 1o any of its
Subscribers and 1o identify any other Service Provider to provide the services required by its Members / Customers.

8.5 “Confidential Information” shall nrean any business, mafketing, technical, sclentifie, TP or other Information
ich, at the time of disclosure, i &eszg,%aie& s cxmiawmm} {csx like designadon), is disclosed in
elrcinstances af confidence, orwould be undersy » aribde business |
ai, dny work done under this agreement asd/ or the terms. of this agreement, However, ©
Information” shall not include any information which:

gsent, 1o be
Confidential

8.6 was previously known by the receiving Party, ssevidenced by fs business records; or
8.7 is lawlully in the public domain, other than thivough a breach o this agreement;

8.8 was disclosed to thie receiving Party by a thisd party without any resteictions on it use or dise
third party & not iself in breach of any obligations of confidence v

lnsure, provided the
i respect to such information:

8.9 i indepenidently developed by the receiving Parly, as evidensed by its business records;
8,101 authorized by o third party-with the right to-do so;
8.11is compelled by law, provided the disclosing Party provides the other Party with prompt notice of any iR

{fors 1w
compel disclosure and reasonably co-operates with othier Party’s lasefud attempls o prevent diselosure of 1o obain a

protective order.

©8I2The Provider sh
vears after the explry

grees that they will not spprosel the said corporate directly (il the validation of MOU and 2

of conirac.

8.13Subject to provisions of this agreement, the E’mm
confidence, and disclose the same only fo smplayees, s oF W any thind partyd
complete the work in terms of this agreement for the purposes of uridentaking the woik
shall use mg, ssme \iev}»:x of care a3 vach of thew uses 1o pivtes s own ConGidential
nafure, dbut no less than reasonsble care. 1o prevent the ppauthorized use, disserming
Confidential Information.

shall wiaimain any and afl ntial Information in
tor hired o
: The Parties.
Im armation of a similar
oy publication of

%

X1 BREACH OF CONTRACT AND CONSEQUENCES THEREOF:

9.1 Nowwithstanding anyihing else contained in this Agregmont 1o the contrary, in the event of a breact
Provider. of any of the terms of this Agrement, MEDIWIEEL shall have the right @ ter
nvmediaiely and without any nolics peried,

9.2 In the event of termination of this Agreemant in pursuance of the above wlanse, MEDIWHE

. by the Serviee
minate this Apreement,

EEL shall have the stgg}i (9]




call upon the Service Prov ;&ex 1o, forthwith, cease fo stiend o any of its Members / C&zgwmus :mai to identily
other Service Provider to provide the services roquired by Hs Memburs / Customers.

9.3 The Servics Provider undertikes to comply with all directions of MEDIWHEEL in this regard,

X1IL. GOVERNING LAW;

10.41The law govering this Agreoment ond sll mattrs related thereto shall be the laws of Indla only.

XL DISPUTES RESOLUTION:

1l Al! disputes, differances, claims, and / or any niher nattersTeluied to the provisions of this Agreement, shall be
referred to arbiteation under the provisians of the Arbiration and Conciliation Act, 1996,

11.2 Each party shall bave the right to appoint one Arbitratorcach.

11.3The srbitration shall be in English and only at New Delhi,

11.47This Agreement shall be subject  the jurisdiction ofthe Courts in Now Dedhi am}

- XY, DECLARATION:

-

Service Provider hereby declases that

123 ML “mw fEE‘ hasa ragiﬂ fo-compral am& &i‘mi
which is filse or turns out to be false, is in ad@zw to other grounds envisaged elsewhere i this agroement.

v . For “MEDIWHEEL”

Authorized Signatory
Arcofemi Health Led.

IN WITNESS WHEREOF, THE PARTIES HERET( AVE AFFINED THEIR RESPECTIVE STAMPS
AND SIGNATURES ON THE DATE MENTIONED ABOVE, : :

For *Service Provider”

Authorized Signatory

Name: e, Adendis

mgg{;i:fﬁﬁ?
Chief fzf?ad«ﬁ; ffﬁ fure %%3939;:@3
achal s@“xiﬁ {mehgel WARDHA DATE:

Tniporiant Instructions:

cund Lo, aet of furnishing information by Service Provider

¥ any

1. Please ensure that each and every page & each side of this document have the
Service Providér Sealand Authovized § gnatory’s signature,
2. MOU to be submitted along with other ftii@rmanmz reguested




1Eves Checkup thh Co!or Blmdness

*.':'B“as:c ENT Check up & Audmmetw Test




. o Nameo & 0

R

For the most Comprehansive Check of afl

' For the most Comprehensive Check of all

;' et g

For the most Comprehengsive Check of all

& P L
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Pathaology for complete understanding of your ?azgpicﬁgy for complete understanding of your Pathology for corplete understanding of your
Description ~{body. . Dascription bady! Description body. :
CBC with ESR, Urine analysis, Stool Analysis, CBC with ESR, Urine analysis, Stool Analysis, CBC with ESR, Uring analysis, Stool Analysis,
General Health Biood Group General Health Blood Group General Health Blood Group .
Blood Sugar & Urine Sugar Fasting, Blood Blood Sugar & Urine Sugar Fasting, Blood Sugar - Blood Sugar & Urine Sugar Fasting, Blood
- P dial, Uri ', H 1 Post Prandial, Urine § , Hb o - Post Prandial, Uri sar PP, Hb
Diabetes Sugar - Post Prandial, Urine Sugar PP, Hbalc Diabetes ost Prandial, Urine Sugar PP, Hbalc Diabetes Sugar Pog Prandial, Urine Sugar PP, Hbalc
Thyriod TSH, 13, 14 . Thyriod “{TSH, 73,74 Thyried TSH, 13, T4
' Triglycerides, Cholesterol Total, HDL, LBL, R . Triglycerides, Cholesterot Total, HDL, LDL,
. Triglycerides, Cholesterol Total, HDL, LDL, ViDL, : L . :
L, LDL, io, terol Tot HDL . . DL, hole HD
- VLD. LDL/HDL Ratio, Cholesterol Total / N LDL/HDL Ratio, Cholesterol Total / HOL Ratio N ViD}., LDL/HDL Ratio, Cholesterol Total / HDL
Lipid Ratio “ Lipid Lipid Ratio :
Uric Acid, BUN, Creatinine, BUN/Creatinine _ Uric Acid, BUN, Creatinine, BUN/Creatinine Ratio, Uric Acid, BUN, Creatinine, BUN/Creatinine
Kidney Ratio, Total Protein Kidney Total Protein Kidney Ratio, Total Protein
Bilirubin Totatl & Direct and Indirect, Alkaline Bilirubin Total & Direct and indirect, Alkaline Bilirubin Total & Direct and Indirect, Alkaline
Phosphatase; , Albumin, Globulin, A:G Ratio, Phosphatase, , Albumin, Globulin, A:G Ratio, Phosphatase, , Albumin, Globulin, A:G Ratio,
L Serum Protein, GGT, AST/ALT Ratio L Serum Protein, GGT, AST/ALT Ratio L Serum Protein, GGT, AST/ALT Ratio
liver Liver Liver
Heart ECG, (2D or TMT) Heart ECG, (2D or TRAT) Heart ECG, (2D or TMIT)
Lung X Ray Chest Lung X Ray Chest fung X Ray Chest
- ] i ) - sneral
General Ultrasound ‘“e, neral Ultrasound Geners Ultrasound
Organ ) Organ Cirgan
Wamen
P ! . "
Caricer SA Male Heaith Mammogr?@y
Cancer Pap Smear
[Consultation General, Eye Consultation General, Eye, Dental 7 Consuitation General, Eye, Dental, Gynac
Lab Yes lab Yoy Lab Yes
Result 48 Hours Result 148 Hours Result 48 Hours
[CehidrEricer - &
ediwheel Code MediWwh
2Number af Tests | Niirmib

From




