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MEMORANDUM OF UNDERSTANDING

This z\QREEMENT is exceuted at New Delhi on ___date, of month of the ycar 2022 '
BETWEEN

" ArcofF emi llmllhc'\rc Ltd, a company incorporated under (he relevant prowslons of the Indian Comp'lmcs Act, 1956 and

having its Corporate Office at F-701 Lado Sarai, Nc\v Dethi -110030 hercinafer referred to as ‘MediWheel™ and which
C\pl‘CSSIOn shall unless it be repugnant to the context or mc:mmg thereof shall decm to mean and include ifs successors: and
amgns of the ONE PART.

AND

CEM" RE

L//-’—P W[D/ﬁéfﬂ/ﬂ_ff/é Having its Registered Office / Principal Place of Business

at

DN PR STHNUM Rosddl) D722 (/2 2Ly

" hercinafter rcfcm;d to as the “ SERVICE PROV IDER” of the OTHER PART.

WHEREAS, \*kle heelisa \Vellncss and Healthcare company providing Healthcarc related services to- |ts
beneficiaries and clients und coporales,

Now this agreement witnessed that:

WIIEREAS

MEDIWHEEL mlcnds to offer and / or provide various services, either directly by ltsclf and / or lhrour_.,h certain other

businesses.
MEDIWHEEL is in the.process of identifying suitable Professionals/ Businesses to be available to MEDIWHEEL and /

_ or its Members / Customers/ Clients/ Prospective customcrs, on a regular basis, and to provide their respective services to -

iii.
w.

vi.

vii.

vill.

MEDIWHEEL and / or its Members / Customers.
MEDIWHEEL is o Healthcare administrative service provider organization providing a range of Healthcare related services.
MEDIWHEEL has approached the Service Provider to avail of the Service Provider’s services for itself and / or for the

benefit of its Members / Customers.

The Scrvice Providerhas agreed to provide its services to MEDIWHEEL and / or its Members / Customers on a regularbasis.

Sccond Party is engaged in the business of Providing Diagnostic Services and Consultation.

The Sccond Party has approached “AHCL" and has represented that they have the requisite experience, infrastructure and
resources to provide *AHCL” the scrvices in accordance with the terms of this Agreemcnt,

AHCL has thus, based on the representations of the Sccond Party, and agreed to appoint the Second Party for the
provision of the services on a non-cxclusive basis during the term of this Agrcement.

Parties are now desirous of eniering into this Agreement to record their mutual agreement and understanding regmdmL
the offering of services in accordance to this Agreement. MEDIWHEEL and the Service Provider have agreed on certmu

ierms and conditions to govern their relationship as set out herein below

" QUALITY OF SERVICES:

1.1, The Service Provider shall provnde servxccs of good quality and professional n.llure in accordance with best
practices. .

1.2. Service provider shall provide dct:ulcd information about its scrvices / facilities including outsowrced scrvices. _

1.3. The Service Provider may be called upon 1o enler into o separate Service Level Agreement with MEDIWHEEL, or
MEDIWHFEL may develop  an appropriate Operations Manual, wherein certain quahty standards and service-

LIFE CARE Dli:GNOSTIC CENTRE
BAREILLY
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CSpevibie tesme g conditicng, m Wﬁ’pr:c1_(\,ﬁhé Service Provider's services, will I ﬁicntiﬁgﬂ' i Service Pf'wmw
shall endeavour to williere fo the siandands of quintity and alditional terg aid eonditiong, fdentified in -’?"C"" S“”‘m
Level Agivemeat and 7 o1 Operations Mannal, The said Setvice Level Agieenient aind / or the Operifiung Minual
shall e deemed 1o be a pait and parcel of ihis Agrecrivent.

LA MEDIWHEEL shall have ihe righi fo monitor the guality of services provided by he Servies ""OVM“" tor
MEDIWHEEL and 7 o1 its Members 7 Customers. ,
bSOIn the eveni that MEDIWHEEL is not satisfied with the quality of services pm\*idml by (he Service Provider to
MEDIWHEEL and 2 or its Members / C‘ns(‘dmm. MEDIWHEEL shall have the fight to teainfivte this Agreerinent in

sevontanee with the provisions of Clanse 9 below.,

L Neope

1.6, AHCL shall send a qualificd and valid Lead 1o Second Party for the supply of Services to the Lead.

i

1.7 Sccond party shall take reasonable steps to. -cnsure: that the Leads generated are full’ll(.(l thmubll the Scrvice
Providers.

s

h must be nmccl that AHCL s a merc fuctlmtor for the fulfillment of the onler and shail-not be liable for any de fucncy or
defect the Scrvices supplied by the Second Party

4 D l\\’MF\‘TS

4.1 MEDTWHEEL and the Service Provider have already agreed upon cerain rates on the basis of which the Service
Péovider shall charge for its services. These charges shall be mentioned in Annexure 1.

4.2 The Service provider shall not be entitled to change the said rates without prior consultation wxlh MED[WHEEL

4.3 The service provider can be penalized up to 10 percent of the bill amount for éxceeding the TAT for sending the
reports to MEDIWHEEL which is 24 hrs

4.4 MEDIWHEEL may, in its discretion, inform its Members / Customers of the (otal amount of charges in respect of
the Scrvice Provider's services, without, separately, indicating the amount of the add-on Service Fee mcludcd
therein.

-4.5 The Service Provider shall raise its bills on MEDIWHEEL on a monthly.basis. MEDIWHEEL agrecs to pay
cligible bills within 20 days from the date of receipt of such bills from the Service Provider,

4.6 The Service Provider shall submit the monthly bills to the local “MEDIWHEEL" office.
4.7 All payments by MEDIWHEEL to the Service Provxdcr shall be subject to the apphcnblc laws in India, such as.
those relating to tax deduction al source, etc,

3. CERTAIN.SPECI‘F‘IC OBLIGATIONS ON THE PART OF THE SERVICE PROVIDER:

5.1The Service Provider shall at all times treat “MEDIWHEEL” Members / Customers in a courteous manner and
Tollow good business practices. :

5.2 The Service Provider shall be responsible for protection of al mformatxon, contents, software, etc., being utilized by
u for the purposes of implementing the terms and conditions of this Agreement and for the purpose of provuhn[> its
sérvices to MEDIWHEEL and /or its Members / Customers.

5.3 The Service Provider shall utilize its hardware, software, access codes to MEDIWHEEL's websnte such as User ID'
and Password, etc., with utmost discretion and solely for the purpose of implementing the terms and conditions of -
this Agrcemem'and for the purpose of providing its services to MEDIWHEEL and /or its Members / Customers.

The Service Provider shall not provide access or part with its User ID and /or Password to MEDIWHEEL's
websile, to any unauthorized person.

5.4 The Service Provider shall be responsible for ensuring due compliance with any Laws, Guidelines, Regul.mons

OH:ENOSTIC CENTRE

e CARE |
LFECH [RULL( o : a



AR S i

Codes of Conducet, etc!, Specitically, Governing the Service Provider’s Mofession and its Activitics. o

5.5 For the puiposc of implementing the tenns nnd conditions of this Apeeement and for the puepose of providing ils
services to MEDIWHEEL and/or its Members/Custoniers,the Service Provider shall not assign its rights ind / or
obligations under this ;\Um\\m\l Fuither, without the speeitic prior written consent of MEDIWHEEL, the Service
Provider shall not, in any manier, tilize the services of any thicd pariy for the purpose of implementing the terns
and conditions of this Agreerent and for the purpuse nfpmvulm;, its scrvices to MEDIWHEEL and / or its Members
£ Customery, :

5.6 The Service Provider agrees to have medical audit on pcrmdu.al basis as and when nccessary with

© MEDIWHEEL” audit team and allow access to the represcutatives of ‘MEDIWHEEL!, '

STMEDIWHEEL does not asswme any responsibility for any loss, harm, injury cte. that may be caused to or suffered by
the Service Provider due to a breach of any of the obligations of the Services mentioned herein. The Service
Provider hereby indemnifics MEDIWHEEL and assures to keep MEDIWHEEL indemnified from all loss, harm,
injury, cte., that may be caused to and/or suffered by MEDIWHEEL duc to any breach, by the Service Provider, of
_the obligations mentioned hercin and- vice versu.

6. RELATIONSHIP AMONGST THE SERVICE PROVIDER, MEDIWHEEL AND ITS SUBSCRIBERS:

6.1 The rclationship between the Service Provider snd MEDIWHEEL shall be on a principal-to-brincipal basis.

6.2 Inits rclatibnsmp between the Service Provider and‘MEDIWHEEL, MEDIWHEEL shall represent the interests of -
its Members/Customer /Prospective clients and shall, at all times, act in such manner as to protect the interests and
ensure maximum benefit to its Members / Customers.

6.3 The relationship between the Service Provider and the Members/Customers/Prospectlve customcrs of MEDIWHEEL
shall be as between a Service Provider and a client,

7. NON-EXCLUSIVITY: ,
© 7.1The arrangement between MEDIWHEEL and the Service Provider shall be on a non- -exclusive basis.
7.2 MEDIWHEEL shall have the right to identify, seek and avail of the services of other Services, Businesses,
Profcasxonala, etc., providing the same or similar scrvnccs as are being provided by the Scrvice Provider.
"7.3 However, the Service Provider may provnde its services through the internet or any other website, or any other mode
similar to that being, presently, adopted by MEDIWHEEL, only after obtaining specific written consent from
MEDIWHEEL, which consent shall not be unreasonably withheld.

8 INDEMNITY:

8.1 The Service Provider shall be solely and directly responsible and liable for any losses and / or damages caused to ot
_ suffered by MEDIWHEEL and / or its Subscribers asa result of any defect in the Service Provider’s goods and /
or deficiency in the-Service Provider’s services.

8.2 The Service Provider, hereby, indemnifies MEDIWHEEL and assures to l\eep MEDIWHEEL indemnified from : any
loss, harm, injury, damages, etc., that may be caused to and / or suffered by MEDIWHEEL, as a result of any
defect in the Service Provider’s goods and / or deﬁcnency in the Service Providei’s services avalled of by the
MEDIWHEEL Members /Customers.

8.3 MEDIWHEEL, in its complete discretion, shall have the right to disclose to its Members / Customers any and all
mfommuon about the Service Provider, as may be avallable with MEDIWHEEL.

9 TERM OF THIS AGREEMENT:

© 9.1 This Agreement shall be in effect for 3 Period of Three Years from the date of its execution.
9.2°This Agreement may be extended for such further periods and on such tegms ay be agreed upon in \vrmng,
between the parties. : \?‘Ga‘FhCe

A
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10 - TERMINATION and Confiitentil fnforimation: . o
101 T the event ihat this Agresment is nol extended os meiitioned in Clanse 7.2 above,

e exjpiey of the perivd mentioned in Clause 7.1 above,

ihe sariié ghall be terminated on

i . 1 i
as mentioned in Clause 9.1 beluw, cither parly may

g to the other party. , ' '
[ tinie and / or by vivlation of partics, the Scry:cc
lce Provider at the time of

10.2 Prior fo the expivy of this Agreaient by eftux of time,
ferminate this Agreement by issuitig One Month's Notice, In writit
ninated, cither by ¢Mlux o

10.3Alhough the Agrecment may stand Tent
attended to by the Scrv

Provider shall remain responsible for all assignments being
teanination of the Agreement, :

forthwith, ccase to attend to any of its

10.4However, MEDIWHEEL has the right to call upon the Service Provider to,
s / Customers.

Subscribers and to identify any other Servicé Provider to provide the services required by its Member:

10.5%Canfidential Information” shall mcan any busincss, marketing, technical, scientific, 1P or other information
disclosed which, at the time of disclosure, is designated as confidential (or like designation),. is discloscd in
circumstances of confidence, or would be understood by the Parties, exercising reasonable business judgment, to be
confidential, any work done under this agreement and/ or the térms of this agreement. However, “Confidential

. : " Information” shall not include any information which: . ,
~ 10.6was previously known by the recciving Party, as evidenced by its business records; of : :

10.7is lawfully in the public domain, other than thro-ugh'a breach of this agreement;

10.8was disclosed to the receiving Party by a third party without any restrictions on its use or disclosure, provided the

third party is not itself in breach of any obligations of confidence with respect to such information;
10.9is independently d'c\;eloped by the rccéiving Party, as evidenced by its business records;

10.10 is authorized by a third party with the'right to do so;

provided the disclosing Party provides the other Party with prompt notice of any efforts to

10.11 #s cohpelled by law,
lawful attempts to prevent disclosure or to obtain a

* compel disclosure and reasonably co-operates with other Party’s
protective order. ‘ _
10.12 The Provider shall agrees that they will not approach the said corporate directly till the validation of MOU and 2
years after the expiry of contract. .
10.13 Subject to provisions of this agreement, the Partics shall maintain any and al
confidence, and disclose the same only to employees, officers or to any third party/ consultant/ contractor hired to
complete the work in terms of this agreement for the purposes of undertaking the work during the Term. The Partics

‘ ‘ . shall use the same degree of care as each of them-uses to protect its own Confidential Information of a similar
nature, but no less than reasonable care, to prevent the unauthorized use, dissemination or publication of

| Confidential. Information in

. Confidential Information.

11 BREACH OF CONTRACT AND CONSEQUENCES THEREOF:

11.1 Notwithstanding anything else contained in this Agreement to the contrary, in the cvent of a breach, by the Service
Provider, of any of the terms of this Agreement, MEDIWHEEL shall have the right to terminate this Agreement,

: _ immediately and without any notice period. o
~11,2In the event of termination of this Agreement in pursuance of the above clause, MEDIWVHEEL shall have the right

to.call upon the Service Provider to, forthwith, cease.to attend to any of its Members / Customers and to identify any
other Service Provider to provide the services required by its Members / Customers. .

| LIFE CARE DIAGNOSTIC CENTRE
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TLIThe Serviee Provider wndertikes to comply with all directions of MEDIWI BEL in this tegard.

B T

12 GOVERNING LaW: .

- The law goveming this A greement and all matters related thereto shall be ihe faws of India only,

© 13 DISPUTES RESOLUTION:

13.1All disputes, differences, chaims, and / or

any other matters related to the provisions of tliis A greement, shall he
referred to arbitration wader the prov

isions of the Arbitration and Concilintion Act, 1996
13.2Each party shall have the right to appoint one Arbitratoreach,

I'1.3The arbitration shall be in English and onty-at New Delhi.
11 4Th|s Agreement shall be subject to the jurisdiction of the Courts in New Declhi only.

14 DECLARATION:

' ) Service Provider hereby declares that

14.11nformation given to MEDIWHEEL is true and av

ithentio to the best of its knowledge and belief.
14. 7ln the event th

at the furnished information is cither false or tumns out to be false, “MEDIWHEEL" is en titled to dIS- 4

4
empanel the Service Provider from the MEDIWHEEL Network list of Service Providers. . :

14 3\4EDIWHEEL has ;

rehend that this ground i e., act of fumishing information by Service Provu!er
, is in addition to other grounds envisaged elsewhere in this agreement.

.AulhqrizedSignatory
Arcofemi Hcallll Lid,

IN WITNESS WHEREOF, THE PART]ES IIERETO HAVE AFFIXED THEIR RESPECTIVE STAMPS
AND SIGNATURES ON THE DATE MENTIONED ABOVE.

For “Service Providcr”, .

‘ Aulhonzc %/\ tory —& k ' A . .

Name: V\A\' gl‘\n'rwm

SEAL: LIFE CARE D1 \GNOSTIC CENTRE DATE:
BAREILLY ‘

Important Instructions:

1. Please ensure that cach and every page & each side of this document have the
- Service Provider Seal and Authaorized Signatory’s signature, 5
2. MOU to be submmcd along with o!hcr information requested
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\luil\\’lwd Smnrt Check
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Description

For Dmllcd Check of all relvant
puthology for Mid Aged Active
Individuals

CRBC with ESR, TLC, ELC, Urine analysis

Glucose (F),HbAle

TSI, FT3, FT4

Triglycerides, Cholesterol Total, HDL, LDL,

VLDL, LDL/HDL Ratio, Cholestero! Total/ HDL
Ratlo

Uric Acid, BUN, Creatininc, BUN/Creatinine
Ratio, Total Protein, URINE
MICROALBUMINURIA

Vitamin D, Calcium, Rheumatoid Factor

SGOT, SGPT, Bilirubin Total & Direct and
Tndireet, Alkaline Phusphatase, LDH, Albumin,
Globulin, A:G Ratio, Serum Protcin, GGT,
AST/ALT Ratio

Iron, TIBC, UIBC, Ferritin %Salurallon,
Vitamin B12, Folic Acid

Sudium, Patassiem, Chloride

Testosterone Total

(1
H«\
Lab
o Center Price L g T
MediWheel Code |APC02
Number of Tests : . Morézfﬁah 80 .
CE\\\TRE
F\Rgs_\\,;\GNOS |
' WFE CR gy
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MediWheol 60+
. Test Name -
T — T
For lmportant and Critical Health
Deseription Management of Indivudals over 50+ of
1 age,
: Ceoon CBC and Urine snolysis
- :
Glucose (F),HbAt¢
i s,
Triglyceridcs, Cholesterol Total, HDL, LDL, VLDL,
LDL/HDL Ratlo, Cholesterol Total  HDL Rativ
. . Urie Acid, BUN, Creatinine, BUN/Creatinine Ratlo,
™ ~t Total Protels, Albumin, Globutin
SGOT, SGPT, Bilirubin Total & Dircct and Indirect,
LDH, Albumin, Globulin, A:G Ratio,
A ‘. Sodium, Potassium, Chloride’
P hS-CRP _
. ‘ PSA (Prostngc Specific Antigen { Male), Cancer
> Anfigen 125 (Femalc)
AN bealth Vitamin B12
Vitamin D, Calcium, Rheumatoid Factor,
.| Phosphiourous, Alkaljne Phosphatase
SN Yes 3
Huse Colleatio " Yes
(R ‘ Yes :
L 24 Hours
MediWheel Code APC-05
Number of Tests More thar 40 ,

L\Fé CARE DIKGNOSTIC CENTRE,
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Male_

Heamogramy

Liptd Profile

LFY

Kidney Profile

Blood and Urine Sugar Fasting

8lood and Urine Sugar PP

Stool Routine

VDRL

CS5A

ECG

PFT

USG Normal

TMT ECHO

X Ray Chest

Eye Check-up

Physician Consultation

Rectal examination

Surgical examination

Price- 1500

< i CENTRE
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- Fema'e

Hezmogram

Lipid Profita

LEY

Gdney Profile

Elgod and Uring Sugss Fasting

S

Elood 2nd Urine Suzzv PP

< £ T
Sieol Zoutine

USG formal

THAT ECHO

% Pay Chest

Eye Check-up

Physician Consultation

Pap Smear,

~Routine urine znzlysis

Gynaec Consuliation with Breast Examinztion

" Price- 1600
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e e foo -l ENpine
! - For Detailed Check of all relvant
P 2 . N . .
b Description - |pathology-for Mid Aged Active
b - ..
: Individuals .
3 S Divaith CBC and Urlné unalysis
; i RN : - | Glucase (I7),
[E R JTsn,
Tt Triglycerides, Cholesterol Total, HDL, LDL, VLDL,
o LDL/HDL Ratio, Cholestero! Total / HDL Ratio
IR ' | Uric Acid, BUN, Credtinine, BUN/Creatinine Ratio,
Piose o Vitamin D, Rheumatoid Factor
1 . |SGOT, SGPT, Bilirubin Total & Dircctand .
‘ . Py - | Indirect, Alkaline Phosphatase, LDH, Albumin,
Globulin, A:G Ratio, Serum Protein
Shaoels L Sodium, Potassium, Chiloride
( e
Foma (kﬁ:}('iix_}ﬂ '
¢ e
Center Price - . - 8900 s
MediWheel Code - APC-03
. t ’ . S L N LT kg
Number of Tests . _Morethan40 -
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